SERVICE AGREEMENT BETWEEN HEWLETT-PACKARD COMPANY (“HP”) AND CITY OF COSTA
MESA (“CUSTOMER?”),
EFFECTIVE May 3, 2005

WHEREAS, Customer desires to obtain and HP desires to provide services relating to Customer’s
computer hardware and software on the terms set forth herein; and

WHEREAS, the parties have prepared a Purchase Order dated , PO # , With
attachments describing the various system components which will be serviced pursuant to this Agreement, the scope
of the service obligation and the price thereof; and

WHEREAS, the parties desire to make clear that HP Terms and Conditions of Sale and Service, Contract
#SVC00183-CS, apply to each of the portions of the Agreement/Purchase Order between HP and Customer;

THEREFORE, in consideration of the promises and mutual agreements reflected in this document and in
its attachments, HP and Customer hereby agree as follows:

1. Each portion of the Agreement/Purchase Order, designated respectively as HP Reference
Numbers 40637746, 40632950, 40632657, 40632929, 40632952, 40633511, and 40656520
shall be subject to the terms and conditions set forth in Contract #SVC00183-CS (HP Terms
and Conditions of Sales and Service), the latter as modified by agreement of the parties and
reflected in Attachment __ hereof.

2. The Services will be governed by the following documents, in the order of precedence given
below, attached hereto:

A. HP Terms and Conditions of Sale and Service (Contract #SVC00183-CS)
B.  HP Support Service Quote for HP Reference #40637746 (Attachment )
C.  HP Support Service Quote for HP Reference #40632950 (Attachment )
D. HP Support Service Quote for HP Reference #40632657 (Attachment )
E. HP Support Service Quote for HP Reference #40632929 (Attachment )
F.  HP Support Service Quote for HP Reference #40632952 (Attachment )
G. HP Support Service Quote for HP Reference #40633511 (Attachment )
H.  HP Support Service Quote for HP Reference #40656520 (Attachment )

Executed this____ day of , 2005, at Costa Mesa, California.

HEWLETT-PACKARD COMPANY THE CITY OF COSTA MESA

Printed Name: Printed Name:

Signature: Signature:

Title: Title:

Date: Date:

ATTESTED: APPROVED AS TO FORM:

Deputy City Clerk of the City of Costa Mesa City Attorney

Date: Date:




