CITY COUNCIL AGENDA REPORT

MEETING DATE: MAY 3, 2011 - ITEM NUMBER:

SUBJECT: PLANNING COMMISSION PRIORITIES FOR TECHNOLOGICAL EFFICIENCIES FOR
CONSIDERATION IN PREPARATION OF THE UPCOMING BUDGET

DATE:  APRIL 20, 2011
FROM: DEVELOPMENT SERVICES DEPTARTMENT

PRESENTATION BY: REBECCA ROBBINS, ASSISTANT PLANNER
KIMBERLY BRANDT, DIRECTOR

FOR FURTHER INFORMATION CONTACT: REBECCA ROBBINS (714)754 5609
rrobbins@ci.costa-mesa.ca.us

'RECOMMENDATION:

Consider the following technology-related infrastructure items for inclusion in next years
2011/2012 budget:

1. Upgrades to Development Services Department website as part of the overall
upgrade of the City’s website

2. Electronic Plan Checks

3. Mobile Field Units

BACKGROUND/DISCUSSION:

On April 11, 2011, Planning Commission- forwarded to City Council the following
technology—related infrastructure mformatlon

ITEM 1. UPGRADE TO DEVELOPMENT SERVICES WEBSITE

FY 11-12 BUDGET REQUEST: To Be Determined (City-Wide Update)

Updates to the Development Services Department website will increase efficiency and
productivity and will be folded into the overall upgrade of the City’s website. City Council
has designated $50,000.00 in the current year budget. The Request for Proposal which
was released on April 15, 2011, is attached for informational purposes.

Potential model websites from nearby local agencies include Anaheim, Huntington
Beach, Irvine, Newport Beach, and Orange. These websites feature lists of planning
applications and status, online parcel search and mapping, online complaint submittal,
property permit records, and online permit submittal. Benefits from these features
include:



'List of planning applications and status. Posting a list of the planning applications

and status of projects will help keep applicants and property owners informed on
where their application is in the review process.

Online permits. With online applications and submittal for sidewalk sales, banner
permits, and businesses licenses, the processing tlme and the usage of paper will
be minimized.

Online parcel search and mapping. Online parcel search and mapping will allow
appraisers, developers, business owners, and property owners to identify the
zoning of a property, as well as many other features, with the click of a button.
This feature will minimize the time staff spends with phone caIIs on general
property and zoning questions.

Online_complaint_submittal. Online submittal of complaints will allow staff to

“receive the complaint and ensure it gets to the appropriate department in a timely

manner. The City of Anaheim, for example, has a drop down menu that includes a
list with a choice of departments to send the complaint.

Online property permit records. Online property permit records will reduce the
need for City staff to make paper copies of the documents for customers since the
electronic files will be readily available online.

Online plancheck and building permit submittal. Online permit submittal will give
applicants the ability to submit paperless plan checks for review by multiple
departments. (See ltem 2 below)

The website upgrade will increase efficiency and allow the public direct access to
information that currently requires a phone call or visit to the City offices.

ITEM 2. ELECTRONIC PLAN CHECK (E-PLAN REVIEW)

BUDGET REQUEST: Approximately $54,000.00

Electronic plan check by GreenVue Fusion offers a variety of features including, but not
limited to, electronic permitting, digital plan review, web portal, and digital archive

“systems. Applicants will be able to submit paperless plans for plan check and plan review

electronically. Benefits from these features include:

Integrated _web_portal. Integrated web portal will allow residents and local
businesses to access information such as permit status and inspection requests.
This will allow staff to be more productive in completing plan checks/assignments
and will minimize phone calls with questions regarding status updates.

Digital plan review. Digital plan review allows muitiple plan reviewers from different
departments to work on the same plan.

Electronic plan _check. Electronic plan check will greatly reduce, and possibly
eliminate, the use of paper for submittal of plans, permits, and archival documents.
Since the final product is already in electronic format, there will be no need to send
plans out for document imaging.
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e Save time and money. Customers will save time and money in printing costs and
delivery of the plans for permit submittal. ,

This new program will cost an estimated $53,830.00 for equipment and installation. .
The annual licensing fee is estimated at $500.00 for a total of 10 licenses.

ITEM 3. MOBILE FIELD UNITS

BUDGET REQUEST: Approximately $130,000.00

The mobile field units with wireless access will be for the use of the City's Code
Enforcement Officers and Building Inspectors. Some key features include the ability for
the City’s field workers to: ‘

e Create new inspections, investigations, service requests, work orders, or code
enforcement cases

Cancel, reschedule, or reassign field appointments

Sign off on jobs and submit results back to the agency in real-time
Review case, application, or permit summary

Create and print reports in the field

The field units will provide staff with the tools to be more efficient and productive. Staff
can spend more time out in the field performing inspections instead of being in the office
making inspection entries at the end of the day. With wireless capability, staff will be able
to access our permit system from the field. In turn, our permit system will then reflect
direct, real-time status of a permit should staff at the office need to access the
information.

This new program Wl|| cost an estimated $130,000.00 for equment and installation. The
recurring annual charge is an estimated at $23,880. OO

CONCLUSION:

Planning Commission considers the specified items related to technology infrastructure
a high priority to increase efficiency and productivity of the Development Services
Department and requests City Council’s consideration to include these items in the
upcoming 2011/2012 budget.

T bt

REBECCA ROBBINS KIMBERLY BRANDJ, AICP
Assistant Planner Development Services Director

ATTACHMENT: Request for Proposal



cc..  Chief Executive Officer
Assistant Chief Executive Officer
City Attorney
Public Services Director
Building Official
Transportation Services Manager
Public Affairs Manager
Fire Protection Analyst
Staff (4)
File (2)
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REQUEST FOR PROPOSAL #1143
FOR

RE-DESIGN, DEVELOPMENT, IMPLEMENTATION, AND HOSTING OF THE CITY
OF COSTA MESA’S WEBSITE

Finance Department
CITY OF COSTA MESA

Released on April 15,2011




CITY OF COSTA MESA

77 FAIR DRIVE, P.O. BOX 1200, COSTA MESA, CA 92628-1200

FINANCE DEPARTMENT
PURCHASING

" CITY OF COSTA MESA

REQUEST FOR PROPOSALS

FOR RE-DESIGN, IMPLEMENTATION, AND HOSTING OF THE CITY OF COSTA
MESA'’S WEBSITE

PROPOSAL NO. 1143

NOTICE IS HEREBY GIVEN that sealed proposals shall be received by the City of
Costa Mesa to wit: The City of Costa Mesa, City Clerk’s Office, P. O. Box 1200, Costa
Mesa, California 92628-1200, on or before the hour of 4:00 p.m. on Friday, May 6,
2011. It shall be the responsibility of the offeror to deliver his proposal to the City Clerk
by the announced time. Delivery Location: City of Costa Mesa, City Clerk’s Office, 77
Fair Drive, Room 101, Costa Mesa, California 92626.

Proposals shall be returned to the attention of the City Clerk, within said time limit, in a
sealed envelope identified on the outside with the Offeror’s Business Name, Proposal
Item Number, Identify - RFP 1143, for Re-design, Development, Implementation, and
Hosting of the City of Costa Mesa’s Website and the Due Date. There will be no public
opening of proposals. .

The Request for Proposal may be downloaded from the web site at http://www.ci.costa-
mesa.ca.us/departments/CMPurchasing.htm. If you have additional questions, please
contact Richard Amadril, Purchasing via e-mail at: ramadril@ci.costa-mesa.ca.us.

Dated: April 15, 2011

PHONE: (714) 754-5227 FAX: (714) 754-5040 TDD: (714) 754-56244 www.ci.costa-mesa.ca.us




RE-DESIGN, DEVELOPMENT, IMPLEMENTATION, AND HOSTING OF THE CITY |
OF COSTA MESA’S WEBSITE
REQUEST FOR PROPOSAL (RFP)

1. BACKGROUND

The City of Costa Mesa is a community located in Orange County between San Diego and Los
Angeles. The City of Costa Mesa is a full service city incorporated in 1953. The City is
comprised of approximately 16 square miles with a Council/Manager form of government and it
services approximately 110,000 residents.

The City of Costa Mesa is seeking a qualified website design firm to re-design, develop,
implement and possibly host the City’s website. This project will involve utilizing posted
information on the existing website as well as the implementation of new information, products,
and features as suggested by the City and the firm selected.

The goal of this project is to create an attractive, customer-focused website that allows the users

~ to navigate the website intuitively. The website must incorporate a robust content management

component and tools. The most current technology must be utilized to provide current,
interactive content to the community 24 hours a day, seven days a week.

The City’s existing Internet website is www.ci.costa-mesa.ca.us. The current website contains
general City information including separate pages/sections for City departments, C1ty Services,
Community, specific events and functions.

2. SCHEDULE OF EVENTS

This request for proposal will be governed by the followmg preliminary and tentative schedule
which is subject to change:

Release of RFP ) April 15,2011

Deadline for Written Questions . April 25,2011
Responses to Questions Posted on Web April 29, 2011
Proposals are Due , May 6, 2011
Interview of short list May 16, 2011
Proposal Evaluation Completed ' May 20,2011
Approvél of Contract (Contract to be award by Council) June 7, 2011




3. SCOPE OF WORK

The City of Costa Mesa is seeking the services of a knowledgeable website design company
experienced in designing and implementing municipal websites with a proven track record. The
company must provide references substantiating their ability to develop an innovative,
interactive design concept that is executable. The website design and implementation must be
interactive and user friendly to enable our citizens, visitors and businesses to easily navigate our
website, and find the information they need in the most efficient manner. ,
In addition, it is the City’s intention to expand the current usefulness of the website, and future
needs and functionality should be demonstrated in the proposal. The successful firm must have
substantial experience in local government website design, development, implementation and
maintenance. The project will involve utilizing information posted on the current website as well
as implementation of new information, products and features as recommended by the City and

' the selected company. ‘ '

- Website Requirements

Current City’s website was developed “in-house” 6 years ago. In order to keep up with rapidly
changing design elements and the growing need for electronic services, a complete redesign and
restructure of the website are required. The goal of the City’s website is to serve as a public
communication tool, provide access to public services, as well as provide a wealth of easily
accessible information for citizens, visitors, businesses, prospective businesses, and government
- agencies. The website must also provide tools to streamline business operations. The new
website must provide the following: '

a. Branding/Common Theme/Consistent Design: Establish a unified theme throughout
the City’s website. However, the established theme should also provide the flexibility to
allow for different City functions and some level of individuality and/or functionality
between City functions and departments.

b. Navigation Integration: Provide hierarchical menu structure with consistent orientation
and content flow, and support for breadcrumbs and dynamic site mapping.

c. E-Government: Provide capability to implement/support online transactions (recreation
class registration, secure credit card payments, business license applications, building
permit applications, employment applications) via links to third-party application and
allow for developing new applications as part of website framework.

d. Subscription Services: Provide capability to subscribe to variety of City documents and
email notices with links to chosen documents (agendas, minutes, press releases, meeting
advisory, etc.) and store the information in the existing SQL database. )

e. Archiving System: Provide capability to maintain an archive of existing and past
records such as public documents, agendas, minutes, press releases, newsletters, council




-

meeting videos, etc. preferably in PDF/HTML format. Word search capability is
required.

f. Streaming Video: Provide streaming video of Council meetings and other City .
produced programming. , .

g. Form Printing: Website must have links or embedded plug-ins such as Adobe Reader
for opening, viewing and printing static forms.

h. Interactivity: Allow for interactivity. Include e-mail response, surveys, feedback,
online forms, and access to various City calendars. Incorporate the ability for users to
complete interactive on-line forms and populate data in the existing SQL database.

i. Search: Provide comprehensive search capability using search engines and site map.

j. Website Hits: Provide ability to track page hits per City departmentss functions /
individual pages and allow for reporting function and statistics that display total pages,
popular pages, browsers used, etc. '

k. Social Networking/Mobile Users: Provide capability to utilize social media tools
(Twitter, Facebook, YouTube, etc.) for the delivery of government services online. Allow
for mobile users to access website.

1. Multiple Languages Support: provide capability to translate website content to multiple
languages (using Google Translator or other existing tools)

m. RSS Feeds: provide capability to integrate RSS feeds -

n. Site Security; Utilizing the highest levels of encryption methods and security
certificates is a requirement of the City’s website. SSL Certificates currently maintained
by the City include VeriSign’s highest level of verification and authenticated certification
process. : o

- Other Requirements and Features

a. The website must be in compliance with the Americans with Disabilities
Act (Section 508c). Please provide suggestions regarding accessibility.

b. The website must be deéigned for high-speed upload/download response times for both
low and high bandwidth.

c. The website must be compatible with most common software and hardware platforms.
Please identify this information in your proposal.

d. The website must be compatible with current versions of most commonly used
browsers. Please indicate browser compatibility with your response.




e. The website must be designed for continuous operation 24/7 except for scheduled
maintenance times.

f. Graphic files must be relevant to the site and designed for the quickest loading.
g. Multiple calendars must be supported.

h. All content and documents should be in HTML, Portable Document
Format (pdf), or in a format approved by the City to provide ease of viewing, prmtmg,
and downloading, and in alternate ADA acceptable download formats.

i. Website must be portable and easily scalable to allow for new functions and
applications. City will own the code. All required software should be easily upgradable.

j. Information currently posted on the website must be included in the proposal. New
website will feature existing and/or new content. Content will be provided by City staff.
Option for the conversion of existing content and/or providing technical assistance for the
conversion of existing online interactive applications must also be included. Current
website also incorporates content hosted by third-party vendors. In some cases, this
content uses current City website template design. Provisions for providing this style of
integration with third party applications must also be included.

k. Content Management System — Respondent should include in the proposal the
software used for content management. Content Management System needs to be
structured for maintenance and updating capabilities by non-technical staff.

The Content Management System should include:

1. Highly structured and clearly defined approval level process

2. Ability to add/edit/delete images

3. Ability to add/edit/delete documents

4. Ability to add/edit/delete pages, sections, functions

5. Ability to add/edit/delete hierarchical menu items

6. Ability to add/edit/delete calendars

7. Ability to establish start and stop dates for content publishing

8. Ability to preview content prior to publishing

9. Ability to provide content editing tools (hyperlinks, spell checker, formatting tools,
etc.) with or without HTML tags.

L. The proposal should include an option and/or a predefined existing application to
design and produce the City’s new local government online magazine.

m. The proposal must include a comprehensive timeline for each phase of the website
redesign, including meetings with City staff, red331gn development, draft presentation,
implementation, hosting and training.
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n. The proposal must include basic training for a minimum of 25 employees, training plan
and timeline.

o. The use of sub-contractors on the project is not allowed, unless the inclusion of a sub-
contractor is disclosed and approved in advance. '

Special Provisions

The City of Costa Mesa is currently running and hosting the website on an in-house server.
However, the City is looking for viable external hosting options.

Please provide hosting information as an Attachment to the RFP. Hosting optlons should 1nclude
the following:

Cost

Uptime — Service level must meet 99.9% operability and accessibility, 24/7/365
Bandwidth and Disk space information

Disaster Recovery (DR): Please provide all levels of DR and assoclated cost
Application and data backup and recovery information

Security - physical and logical

Support and Maintenance -

Future product/services offerings

F@he ao op

City of Costa Mesa Technical Information
The City of Costa Mesa is currently hosting 4 web sites with Separate domains:

City Website — www.ci.costa-mesa.ca.us

- Costa Mesa Police Department- www.costamesapd.org
Redevelopment Agency — www.cmredevelopment.org
Costa Mesa Community Foundation — www.cm-fund.org

b e i

The City of Costa Mesa web site is hosted in house and the server configurations are:
Linux Operation System (Redhat Enterprise 3.0)

Apache Webserver 2.0

MySql database v.4.x

PHP web programming language v.4.x

Server script (cgi): Perl programming language

Client script: Javascript including jQuery.

4. PROPOSAL FORMAT GUIDELINES

Interested contractors are to provide the City of Costa Mesa with a thorough proposal using the
following guidelines:
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Proposal should be typed and should contain no more than 20 typed pages using a 12-point font
size, including transmittal letter and resumes of key people, but.excluding Index/Table of
Contents, tables, charts, and graphic exhibits. Each proposal will adhere to the following order
and content of sections. Proposal should be straightforward, concise and provide “layman”
explanations of technical terms that are used. Emphasis should be concentrated on conforming
to the RFP instructions, responding to the RFP requirements, and on providing a complete and
clear description of the offer. Proposals, which appear unrealistic in the terms of technical
commitments, lack of technical competence or are indicative of failure to comprehend the
complexity and risk of this contract, may be rejected. The following proposal sections are to be
included in the bidder’s response:

A. Vendor Am)hcatlon Form and Cover Letter

Complete Appendix A, “Request for Proposal-Vendor Application Form” and attach thlS
form to the cover letter. A cover letter, not to exceed three pages in length, should -
summarize key elements of the proposal. An individual authorized to bind the consultant
must sign the letter. The letter must stipulate that the proposal price will be valid for a
period of at least 180 days. Indicate the address and telephone number of the contractor’s
office located nearest to Costa Mesa, California and the office from which the project
will be managed.

B. Background and Project Summary Section
The Background and Project Summary Section should describe your understanding of the
City, the work to be done, and the objectives to be accomplished. Refer to Scope.of
Work of this RFP.

C. Methodology Section -

Provide a detailed description of the approach and methodology to be used to accomplish
the Scope of Work of this RFP. The Methodology Section should include:

1) An implementation plan that describes in detail (i) the methods, including controls
by which your firm manages projects of the type sought by this RFP; (ii)
methodology for soliciting and documenting views of internal and external
stakeholders; (iii) and any other project management or implementation strategies
or techniques that the respondent intends to employ in carrying out the work.

2) Detailed description of efforts your firm will undertake to achieve client
satisfaction and to satisfy the requirements of the "Scope of Work" section.

3) Detailed project schedule, identifying all tasks and deliverables to be performed,
durations for each task, and overall time of completion. Be as realistic as possible
since this will be a part of the contractual agreement. The design and
implementation can be broken into section with different target dates.

4) Detailed description of specific tasks you will require from City staff. Explain
what the respective roles of City staff and your staff would be to complete the
tasks specified in the Scope of Work.

D. Staffing
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Provide a list of individual(s) who will be working on this project and indicate the
functions that each will perform. Include a resume for each designated individual.

Upon award and during the contract period, if the contractor chooses to assign different
personnel to the project, the Contractor must submit their names and qualifications
including information listed above to the City for approval before they begin work.

E. Quahficatlon
The information requested in this section should descrlbe the quahﬁcatlons of the firm,
key staff and sub-contractors performing projects within the past five years-that are
similar in size and scope to demonstrate competence to perform these services.
Information shall include:

1) Names of key staff that participated on named projects and their specific
responsibilities with respect to this scope of work.

2) A summary of the your firm’s demonstrated capability, including length of time
that your firm has provided the services being requested in this Request for-
Proposal. '

3) Sample Home Page — Provide a sample of what you envision as the home page
for this site. :

4) Site Map — Based upon the mformatlon ‘provided, provide a sample site map
showing the number of levels envisioned.

5) Provide at least five local references that received similar services from your firm.
The City of Costa Mesa reserves the right to contact any of the organizations or
individuals listed. Information provided shall include:

¢ Client Name

¢ Project Description

¢ Project start arid end dates

¢ Client project manager name, telephone number, and e-mail address

F. Fee Proposal
The proosal should be broken down by phases and types of work. The followng cost
information is to be provided:

o License cost for core functionality.

e License cost for additional modules required to provide the functlonahty
mentioned in this RFP

e Hourly rate for professional services, including task description.

e - Include any componsent of the website develoopment/design where the use of
subcontracts will be utilized. State the name of the sub-contractor and work they
are to perform on the proposal. Use of sub-contractors is the to be included on
proposal.

5. PROCESS FOR SUBMITTING PROPOSALS

¢ Content of Proposal

3




The proposal must be submitted using the format as indicated in the proposal format
guidelines.

Preparation of Proposal
Each, proposal shall be prepared simply and economically, avoiding the use of elaborate

promotlonal material beyond those sufficient to provide a complete, accurate and reliable
presentation.

Number of Proposals

Submit eight (8) copies plus one disk copy of your proposal in sufficient detail to allow
for thorough evaluation and comparative analysis.

Submission of Proposals

Complete written proposals must be submitted in sealed envelopes marked and received
no later than 4:00 p.m. (P.S.T) on May 6, 2011 to the address below. Proposals will not
be accepted after this deadline. Faxed or e-mailed proposals will not be accepted.

City of Costa Mesa
City Clerk Office .
77 Fair Drive
Costa Mesa, CA 92628-1200
R_E Re-design, Development Implementation, and Hosting of the City of Costa Mesa’s
Website

Inquiries

Questions about this RFP must be directed in writing, via e-mail to:
Richard Amadril, Purchasing
ramadril@ci.costa-mesa.ca.us

From the daté that this RFP is issued until a firm is selected and the selection is
announced, firms are not allowed to communicate for any reason with any City employee
other than the contracting officer listed above regarding this RFP, except during the pre-
proposal conference. Refer to the Schedule of Events of this RFP or the City webpage to
determine if a pre-proposal conference has been scheduled. The City reserves the right to
reject any proposal for violation of this provision. No questions other than written will be
accepted, and no response other than written will be binding upon the City.

Conditions for Proposal Acceptance

This RFP does not commit the City to award a contract or to pay any costs incurred for
any services. The City, at its sole discretion, reserves the right to accept or reject any or
all proposals received as a result of this REFP, to negotiate with any qualified source, or to
cancel this REP in part or in its entirety. All proposals will become the property of the
City of Costa Mesa, USA. If any proprietary information is contained in the proposal, it
should be clearly identified.
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6. EVALUATION CRITERIA

The City’s consultant evaluatlon and selection process is based upon Quahﬁca’clons Based
Selection (QBS) for professional services. The City of Costa Mesa Selection Committe
comprised of management and non-managment staff shall review, evaluate and rate all
proposdls. Evaluation of responses will be based, in part, on the following criteria :

1. Project understanding: Appropriateness and acceptability of plan and approach ~ 25%

2. Reference 10%

3. Reasonable cost to the City 25%

4. Ability to provide services; Knowledge of and experience with 51m11ar projects & past
web designs 30%

5. Other: Services or product that exceed the mandatory requ1rements (Add value) 10%

The followmg factors while not rated will also be con31dered in the acceptance, evaluation and
selection of a respondent: :

e Commitment to working with the City of Costa Mesa and addressing current and
future needs with respect to website development, content, equipment and service
requirements of the City’s website.

Completeness of responses to specific requirements of the solicitation.

Proposed approach in completing the work timely and within budget.

Extend to which the design concept reflects the objectives noted in this RFP.
Proposed compensation and payment schedule tied to accomplishing key tasks.
Identification of new equipment or licensing requirements that may affect short-
-term and long-term costs to the C1ty of Costa Mesa.

The City may also contact and evaluate the bidder’s and subcontractor’s references; contact any
bidder to clarify any response; contact any current users of a bidder’s setvices; solicit
information from any available source concerning any aspect of a proposal; and seek and review

_ any other information deemed pertinent to the evaluation process. The evaluation committee

shall not be obligated to accept the lowest prlced proposal, but shall make an award in the best
interests of the City.

- After written proposals have been reviewed, discussions with prospective firms may or may not

be required. If scheduled, the oral interview will be a question/answer format for the purpose of
clarifying the intent of any portions of the proposal. The individual from your firm that will be
directly responsible for carrying out the contract, if awarded, should be present at the oral
interview.

A Notification of Intent to Award may be sent to the vendor selected. Award is contingent upon
the successful negotiation of final contract terms. Negotiations shall be confidential and not
subject to. disclosure to competing vendors unless an agreement is reached. If contract
negotiations cannot be concluded successfully, the City may negotiate a contract with the next
highest scoring vendor or withdraw the RFP.

7. STANDARD TERMS AND CONDITIONS

¢ Amendments
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The City reserves the right to amend this RFP prior to the proposal due date. All
amendments and additional information will be posted to the Costa Mesa
Procurement Registry, Costa Mesa - Official City Web Site - Business - Bids &
RFP's; bidders should check this web page daily for new information.

¢ Cost for Preparing Proposal
The cost for developing the proposal is the sole respons1b111ty of the bidder. All
-proposals submitted become the property of the City.

¢ Contract Discussions . ,
Prior to award, the apparent successful firm may be required to enter into discussions
with the City to resolve any contractual differences. These discussions are to be
finalized and all exceptions resolved within one (1) week from notification. If no
resolution is reached, the proposal may be rejected and discussions will be initiated
with the second highest scoring firm. See Exhibit B for a sample agreement.

¢ Confidentiality Requirements
The staff members assigned to this project may be required to sign a departmental
non-disclosure statement. Proposals are subject to the Freedom of Information Act.
The City cannot protect proprietary data submitted in proposals.

. Flnanmal Information
The City is concerned about bidders’ financial capability to perform therefore, may
ask you to provide sufficient data to allow for an evaluation of your firm’s financial
capabilities.

¢ Insurance Requirements
City requires that licensees, lessees, and vendors have an approved Certificate of
Insurance (not a declaration or policy) on file with the City for the issuance of a
permit or contract. Within ten (10) consecutive calendar days of award of contract,
successful bidder must furnish the City with the Certificates of Insurance proving
coverage as specified in Appendix C. Failure to furnish the required certificates
within the time allowed will result in forfeiture of the Proposal Security.

Please carefully review the Sample Agreement and Insurance Requirements before
responding to the Request for Proposal enclosed herein. The terms of the agreement,
including insurance requirements have been mandated by City Council and can be
modified only if extraordinary circumstances exist. Your response to the Request for
Proposal must indicate if you are unwilling or unable to execute the agreement as
drafted as well as providing the insurance requirements. The City will consider this in
determining responsiveness to the Request for Proposal.

12
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Appendix A

COMPANY INFORMATON

Company I formatlo

Please indicate the Iegal status of your busmess

Sole Proprietor

Partnership

LLC '

Corporation, and in what state were you incorporated? . If other
than California, are you qualified to do business in Callforma’? (y/n).

Other (please explain)

Year founded:

Is your company publicly traded? Yes or No

If privately held, list the names of all
significant stakeholders:

What is your reporting period (fiscal year)?

Does your company issue an annual Yes or No
report?

Total number of employees:

Total number of clients:

Awards (Web design, etc.):

List any relevant certifications achieved in the last three years:
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EXHIBIT B (SAMPLE)

CITY OF COSTA MESA - PROFESSIONAL SERVICES AGREEMENT

THIS AGREEMENT, dated , 20__for identification purposes, is
made and entered into by and between the CITY OF COSTA MESA a municipal
corporation, hereinafter designated as “CITY", and

, hereinafter designated as “CONSULTANT".

RECITALS Al

- Al

r"“ﬂW‘t‘t‘ﬂﬂ gﬂn%w:ﬁ

A. CITY desires to obtain professional website design services s fromian mdependent
contractor for the above named project. il

!'u

B. CONSULTANT has submitted a proposal toaprowde website d'esngn
the CITY in accordance with the terms set forth‘ in this Agreement "*"'""'%

u i 'U‘Wl

alif e, W, .
C. CITY desires to contract with CON§“%£.J|'IARJJILE@”S aﬁﬂ'llrﬂdgependen’t contractor and
CONSULTANT desires to prowdle,;‘”r services tcg’“CITY “‘"’i" \,%H,M,ldependent
i il \w' i

contractor. """.‘.aJw P

{ A

rfﬂ W"!'[:lml !wll! “'ﬁ” Iililllé[l‘wo
D.  CONSULTANT has demonstatéd.its W Mibetence and professional qualifications
necessary for the satlsfactory"‘}:‘jerf"”'lgmancé‘s*(h
virtue of its experleﬂce tranmnd&:'ed
R

'H\Hﬁ‘

of the services designated herein by

vl !\

tlon andu expertise.

[7!

1.0 SCOPE OH‘WORK The QE) ject ‘n"ngre particulafly described as follows:
_[response to.m",‘ llzﬁfuﬁ%{qpﬁ’.ﬁ be ncljmded as an attachment to the contract].

‘-m i I T

MHT\ i)
1.1 PROFESSIONAL $‘ERVICES"PROVIDED BY CONSULTANT. The professional

.'““slf ieds to be pe ormed by CONSULTANT shall consist of but not be limited to
(,‘”l the follow:qg 1y
\i A 0 ﬂm ;lu}f}fn|ﬂnu||l§|}‘? ¢11|“|w{

11111

closely w1th the Chief Information Officer in performing work in accordance
thls Agreement in order to receive clarification as to the result which the
CITY exp: Wt]m(.yto be accomplished by CONSULTANT. The Chief Information
Offi cer‘f tnder the authority of the City Manager, shall be the CITY'S authorized
representatlve in the interpretation and enforcement of all work performed in
connection with this Agreement. The Chief Information Officer may delegate
authority in connection with this Agreement to the Chief Information Officer's
designees. For the purposes of directing the CONSULTANT'S performance in
‘accordance with this Agreement, the Chief Information Officer delegates

authority to [list names or titles of authorized representatives].
1.2 1.1.2 The text of this AGREEMENT, together with the Exhibits, constitutes the

entire AGREEMENT and understanding and agreement between the CITY and
CONSULTANT with respect to the services, work products, Software and
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2.0

2.1

2.2

2.3

1. 4CONSULTANT shall comply with alI e

et
==2 v_,aﬁ:_r

.deliverables: This AGREEMENT supersedes all prior oral and written
communications. This AGREEMENT may be amended, modified or changed,
only in writing when signed by all parties or their specifically authorized
representatives as set forth in this AGREEMENT.

1.3 If there is a conflict among the text of this AGREEMENT, any provision or term in

any Exhibit, and an amendment of this AGREEMENT, the following orders of
precedence shall apply: an amendment of this AGREEMENT shall govern over
any conflicting provisions of earlier amendments, this AGREEMENT, and terms
in the Exhibits; and thereafter, the text of this AGREEMENT shall govern over
any conflicting provision or terms in the Exhibits; and thereafter The Exhibits
including: Scope of Work (Exhibit A), Project Tlmellne (Exh“ bit B), Insurance
Certificates (Exhibit C), Vendor Registration Form/VV

! (Exhlbrt D), Escrow
Agreement (Exhibit E). CONSULTANT is solely respgnsible for determmmg the -

hours and method of CONSULTANT's AGENTS" 1 "NlceS;?":n'rﬂ*as well as for
providing all necessary training and instruction to CONSUL

! NT’s AGENTS so
that they are able to satisfy CONSULTANTs oblrgatrons -

A H

coptempla }r...ﬁ'"‘by this
AGREEMENT. rl,,,'ﬁ,l]\ o W l(' (r) r.lm!‘uyuul )

i r'lir:wrum

"’Iig\”bleﬁf*fe&deral sta;te and local laws,
|strat|\‘/:§mreg't‘.'1'lé"’rlﬁns a}@d Vel amendments,
ny mahH’er to théuﬂ R‘%rformance or services
, CONSULTANT shall obtain all patents,
U |red| to provide the services work product,
de, upon the approval by the CITY,
) (produc cts Shor deliverables for use by the CITY,
provided the CITYushall not ‘?ynreasonablyﬁfgi ithhold approval of reasonable
alternatives whichd| nS Icrease the cost or burden upon the CITY
or the CITY’s equip U’%?’?'fs:y‘s[ ms staffl or facilities. CONSULTANT has no
obligation for any claim bas ad 'l n,
;'! D peratron oﬁuthe Software with any product, data, or apparatus not

) T AN

standards, codes, ordinances, a
and additions thereto, pertaining
provided under this AGREEME ,
licenses, and any other permlssTLon"
or deliverables by the CITYQ'

alternate, equivalent services,'y

x\ m 'Tn iy,

T.'CONSULTANT provides no warranty whatsoever for

KLl HH! s,

i, hard or, r Software products. Except as expressly set forth
q“ MMW]PC S-f{; LT \NT dl‘scl'éilms any and all express and |mpI|ed warrantles
'l l d ihily [

gl ng but no,t., e
'4for a partlcular purpose

H""T’uimNG REQUIREMENTS

Trmegs Of thi essence in the performance of work under this Agreement and the
|‘IIIAIIjIH AIEL

followingitiming requirements shall be strictly adhered to unless otherwise
modified in writing as set forth in Section 2.6. Failure by CONSULTANT to
strictly adhere to these timing requirements may result in termination of this
Agreement by the CITY and the assessment of damages against the

CONSULTANT for delays.

‘Insert project time line.

Phase {ll. CONSULTANT shali prepare and deliver the final design plans to the
Chief Information Officer within calendar days of the Chief Information
Officer's written authorization to perform Phase 1.
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2.4 For all time periods not specifi cally set forth herein, the CONSULTANT shall
respond in the most expedient and appropriate manner under the CIrcumstances
by either telephone, fax hand delivery or mail.

3.0 DESIGN CRITERIA AND STANDARDS. All work shall be performed in
accordance with applicable CITY, state and federal codes and criteria. In the
performance of its professional services, CONSULTANT shall use the degree of
care and skill ordinarily exercised by consultants under similar conditions.

'40 INDEPENDENT CONTRACTOR. CONSULTANT'S rela’uonshlp to the CITY
shall be that of an independent contractor. CONSULTANTﬂehaII have no
authority, express or implied, to act on behalf of the CITWas an agent or to bind
the CITY to any obligation whatsoever, unless spemﬁcﬂal‘]y authorlg'ed in writing by
the Chief Information Officer. The CONSULTANT shallj ﬁ(?t be au mthorlzed to
communicate directly with, nor in any way direct the action jiany bldder@or the
construction contractor for this project without the prior ertteanﬁ}.lth lwﬁmon by

~ the Chief Information Officer. CONSULTAN%Q ishall be sole res“‘f)';c;a'[‘ww!%!m eifor the

performance of any of its employees, agents on{syfbcontractors under this
ol ll"l‘ |III Iy
agreement. Q...‘.g e, i il
ﬂf m\uw\

" [uu‘(u
xllaTHllll I”J ﬁh AIHIRY
w”” ”m s, agents and

w' TY any an:\d alle uvmiu mnﬁnmm
i g w‘.‘.}.ﬂ'"thls prOJect" and all shall be
"@lTY nn”muu ' W«'
E‘\ %%% ffmz

r‘&lcahrito the i”c"cgmmencement of any work under this

5.0 CITY BUSINESS LICENSE. f’ jorito.
agreement the CONSULTANT shall'f'?ébtam H’d present a copy of an Costa
cegrﬂnse to It?f Chlefﬁilnformatlon Officer..
"' il l’iﬂ?ﬂl Pl lll]] W
6.0 WORKERS COMPENS ONﬁ?.T}PL#suant to Labor Code section 1861, the
) ,".i‘ s that the CONSULTANT is aware of the
provisions 6 l"é‘_:ﬂ “,BJO fxthe Labor Code which require every employer to be

insured againét Ilablllt ﬂfo I Workers’ Compensation or to undertake self-insurance
'h

il

lwm mmu»w Nitheth prow’s,l?)ns of that Code, and the CONSULTANT will
H{wf omply’with such‘ prowsmns and provide certification of such compliance as a

i ‘part of theee{u Awarq Documents. The certification shall be in accordance W|th
'M‘”’Sub cfionsi7 3 th‘r’ough 7.8 of this Agreement.

"“"W\'nlm i Wuuul"u ,UJ“'

it

7.0  LIABILITY INSlfJRANCE

)‘I i i I‘\‘r‘l&rm::lhr“

7.1 CONS 'ﬁ"- ULTANT shall, throughout the duration of this Agreement, maintain
comprehensive general liability and property damage insurance, or commercial
general liability insurance, covering all operations of CONSULTANT, its agents
and employees, performed in connection with this Agreement including, but not
limited to, premises and automobile. :

7.2 CONSULTANT shall maintain liability insurance in the following minimum limits:

Comprehensive General Liability Insurance
(bodily injury and property damage)

20



7.3

7.4

7.5

7.7

7.8

Combined Single Limit Per Occurrence . $ 1,000,000
General Aggregate $ 2,000,000*

Commercial General Liability [nsurance
(bodily injury and property damage)

General limit per occurrence $ 1,000,000
General limit project specific $ 2,000,000
Automobile Liability Insurance _ $ 1,000, 000

*General aggregate per year, or part thereof, with respect to}j!fgsses or other acts
or omissions of CONSULTANT under this Agreement. H.r*"”"ﬁ“ﬁ'

n'r’n Ir i "anq
If coverage is provided through a Commercial General“LlaP Iltym!mr‘rsﬁrance policy,
a minimum of 50% of each of the aggregate limits shall re*m“airrlnavallable atiall

times. If over 50% of any aggregate limit has been paid or reserved the:i(wf'f"I'Y
may-require additional coverage to be purcha,ees by the CONSlﬁ}Il_“TﬁWI' to
restore the required limits. The CONSULTANT;ﬁshaII also notify tﬁéﬂ'l’. ZITY’S
Project Manager promptly of all lossesﬂq,gfclalms s over $25,000 resultlng from
work performed under this contract,

K“ a'n 'H |r\] IIM
CONSULTANT resulting from any

! Ss or clalm agalrriet*‘the
o the CONSULTANT Siork.

l i)

J IIF Hl) NII]!I

L g
All insurance companies affo ﬁ?&rag‘i’jﬁ"}l’tgiﬂ the CONSULTANT for the
purposes of this Section shall I(th City:of Costa Mesa as “additional insured”
under the designated insurance; ]. ‘alliwork performed under this
Agreement. lnsura}ch coverage pr Vids h'e CITY as an additional insured
shall be primary msu th[:"elr i mqance maintained by the CITY, its
officers, agents and ef oyees s h“a"'llvbe éxéess only and not contnbutmg with
insurance grgvrded pursuan ok 'ection

By
q"nm fmu i
All insurance 1’*fcoi"n"fp anie

this Agreemen’ﬁ shalll bel Ip“S

ing coverage to the CONSULTANT pursuant to-

" HH

rance organizations authorized by the Insurance

Q&Iw‘wlrwswnern o) State'ofiCalifornia to transact business of insurance in the
F'be rated; 2 5s A-X or higher by A.M. Best.

p I!‘W 1§t
el “'U“?sl'“"‘ﬁ{ L’ rfm( i

g a,,nce; mpanies affording coverage shall provide thirty (30) days written

ST, i

"o the CITY should the policy be cancelled before the expiration date. For

the purposes efrthrs notice requirement, any material change in the policy prior to

‘II( i |

the e’)'mr!a'tr"%“Sha” be considered a cancellation.
'IJJ} Il u ml L

CONSULTANT shall provide evidence of compliance with the insurance
requirements listed above by providing a Certificate of Insurance and applicable
endorsements, in a form satisfactory to the City Attorney, concurrently with the
submittal of this Agreement.

CONSULTANT shall provide a substitute Certificate of Insurance no later than
thirty (30) days prior to the policy expiration date. Failure by the CONSULTANT
to provide such a substitution and extend the policy expiration date shall be
considered a default by CONSULTANT and may subject the CONSULTANT to a
suspension or termination of work under the Agreement.

A/



7.9

8.0

9.0

100

11.0

'CONSULT.%{-' .

Maintenance of insurance by the CONSULTANT as specified in this Agreement
shall in no way be interpreted as relieving the CONSULTANT of any
responsibility whatsoever and the CONSULTANT may carry, at its own expense,
such additional insurance as it deems necessary.

PROFESSIONAL ERRORS AND OMISSIONS INSURANCE. Throughout the
duration of this agreement and four (4) years thereafter, the CONSULTANT shall
maintain professional errors and omissions insurance for work performed in
connection with this Agreement in the minimum amount of One Million dollars
($1,000,000).

CONSULTANT shall provide evidence of compliance withi'these insurance

requirements by providing a Certificate of Insurance. _,;r‘rﬁ'.:;ﬁélﬂ‘ﬁ“ \“ﬂ“["ﬁ i
o ] &lrlﬂu‘lﬂl’m
CONSULTANT'S INDEMNIFICATION OF CITY. CONSULT N’Wishall rndemmfy
and hold harmless the CITY and its officers, agents and emplo} jees agarﬂﬂﬁg alI

Y,
clalms for damages to persons or property ansmg out of CONSUI\_J work,

Al

with the executlon of the work coveredmby thlsw'ﬁ'\“greem n}“ exeepb for those claims
arising from the willful misconduct,; "&e neghge"ﬁi'@:e or active;n 1‘gl gence of the
NSU

A s. CO

CITY, its officers, agents, or employe
include any and all costs, expﬂe nses,
assessed agamst or mcurred b “

fees, expert fees and liability
officers, agents, or employees in

) a‘rﬂI ml{ ,wpeﬁther the same proceed to judgment
or not. Further, CONSULTANT atnts% oWn e xf‘)"e"nse shall, upon written request by
the CITY, defend a y h.suit or“‘act Al ught against the CITY, its officers,

Ny
. It n T

dediu pon“I resul’tlng or arising from the conduct, tortious

H'me i

UQ"IJ! rﬁ fIEHI
W,

dem lfcatlen of CITY shall not be limited by any prior or

KUY

Vithe CONSULTANT.

subsequent 5@“}
L

i .

#ERRORS AND'f
,'determlnes that the

MISSIONS In the event that the Chief Information Officer
ingadh i“["ﬂ,,CONSULTANT S negligence, misconduct, errors or
ins'inithe d’et‘nformance of work under this Agreement has resulted in
<€ to CF\'I?'Y greater than would have resulted if there were no such
negligence, e[r,rprs or omissions in the plans or contract specifications, .
CON,%U,!.I;%NT shall reimburse CITY for the additional expenses incurred by the
CITY, i ludlng website design, construction and/or restoration expense.

Nothing herein is intended to limit CITY’S rights under Sections 7, 8 or 9.

NO CONFLICT OF INTEREST. The CONSULTANT shall not be financially -
interested in any other CITY contract for this project. For the limited purposes of
interpreting this section, the CONSULTANT shall be deemed a “City officer or
employee”, and this Section shall be interpreted in accordance with Government
Code section 1090. In the event that the CONSULTANT becomes financially
interested in any other CITY contract for this project, that other contract shall be
void. The CONSULTANT shall indemnify and hold harmiess the CITY, under
Section 9 above, for any claims for damages resulting from the CONSULTANT'S

AA.



12.0

13.0

131

13.2

13.2.1;

y

r."ﬁ@?;‘mlleage and subss

w RS
StE
B

|| HJI

violation of this Section. '

OWNERSHIP OF DOCUMENTS. All plans and specifications, including details,
computations and other documents, prepared or provided by the CONSULTANT
under this Agreement shall be the property of the CITY. The CITY agrees to hold
the CONSULTANT free and harmless from any claim arising from any use, other
than the purpose intended, of the plans and specifications and all preliminary
sketches, schematics, preliminary plans, architectural perspective renderings,
working drawings, including details, computation and other documents, prepared
or provided by the CONSULTANT. CONSULTANT may retain a copy of all
material produced under this Agreement for the purpose of d[omc,umenting their
participation in this project. ,m-*;‘"ik\f.%':ﬂ ’

COMPENSATION.  For work performed by CONSUL FANT in accordance with
this Agreement, CITY shall pay CONSULTANT in accorda nce ‘.twh'the schedule

P,

of billing rates set forth in Exhibit “XX", attached hereto an dx&r Io 'borated pereln

by reference. No rate changes shall be made during the termiof this Agreement

gafie)
K

without prior written approval of the Chief Infqlgwatlon Officer. C&‘IU\UJUSML“B LTANT'S
compensation for all work performed in accordarlce with thls Agrée“fﬁ"ent shall not
exceed the total contract price of $ __.ifi u i iy

s WY 4
No work shall be performed by C@NSULTANgTF“{;Fm exc%“s'gr;p,féthe total contract
“price without prior written approval’"é"f the Chigf'Information’ Officer.
CONSULTANT shall obtain approva!

by.tlgi%"’i ulhlef Information Officer prior to
performing any work which re ‘I" s,
Section 13.2.2. }.J,,; k!

.
i, m“ﬁ' . ‘“‘
o W Wy,
CONSULTANT shalIM alrﬂr;eln accountlng records including the followmg

information:

N

, N mmdental expenses to CITY as set forth in

e ;m,\'\;

ges s or agents types of work performed and tlmes and

I,rmed m‘ﬁcennectlon with this Agreement which is billed on

I
\ u b f!ul 'Irngufu
an hourly base ’ i ,,uﬁ; i y

i il n‘hf”r .% Wi
mu& i uuy}}hllh wm']'l'r’i]iW' . o
'%AII' incidental exp‘eﬁ ses including reproductions, computer printing, postage,
LR (Y \
tence.
r A i1

i \gm i "u'lﬂ'fuﬁ )
|| v' Y] \i r|” ,‘KIE”K’]H‘II.

-§ﬂ=
=5

13.3 UG S‘ULTAN}I’wS a’gcountrng records shall be made available to the Chief

13.4

13.4.1

14.0

Information Officer for verification of billings, within a reasonable time of the Chief

KLy

Infor%ﬁt‘rglpmﬁff cer's request for inspection.

CONSULTANT shall submit monthly invoices to CITY. CITY shall make partial
payments to CONSULTANT not to exceed the total contract price within thirty

(30) days of receipt of invoice, subject to the approval of the Chief Information

Officer, and based upon the following partial payment schedule:

Prior to submittal of the preliminary design plans, partial payments shall not
exceed $ to be determined.

TERMINATION OF AGREEMENT. Either party may terminate this Agreement
by providing thirty (30) days written notice to the other party.
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15.0

16.0

17.0

18.0

19.0

If any portion of the work is terminated or abandoned by the CITY, then the CITY
shall pay CONSULTANT for any work completed up to and including the date of
termination or abandonment of this Agreement, in accordance with Section 13.
The CITY shall be required to compensate CONSULTANT only for work
performed in accordance with the Agreement up to and including the date of
termination. '

ASSIGNMENT AND DELEGATION. This Agreement and any portion thereof
shall not be assigned or transferred, nor shall any of the CONSULTANT'’S duties
be delegated, without the express written consent of the CITYF!” Any attempt to
assign or delegate this Agreement without the express wnttw.rlii

CITY shall be void and of no force or effect. A consent byithe CITY to one

assignment shall not be deemed to be a consent to aqy ubsequw;h&as&gnment
’ ”!’v_

LA

This Agreement shall i inure to the benefit of and be bmdmg’}'
hereto and their respective successors and assigns. |

{U%:IIHIH R, “II
ENTIRE AGREEMENT. This Agreement coméoirlses the entire integra

g 1l

understanding between CITY and CO,NS"U;MTANT"vconcernlng the work to be
i) d

performed for this project and superse es"all‘;;prlor Hegotlatlons"r""‘representatlons
or agreements.

. i i
| llll&{»ﬂl ‘L!?”WW "\W iﬁ“'r‘“"lf"
i Qﬁ@"ﬂ f u[ll! wwwﬁ
i rf!’"ri} .

n{
o)

w‘uJ

HH

enforcement of the Agreementt‘sh‘féfl'l be go

wrned by and construed under the
entwdoes not limit any other rlghts or

Im Wik

laws of the State of Ealifornia. Th
remedies availabléit (T T

‘ﬂ

>.S:\_

' ‘;”IM
e | Wy
‘be respornisible for complying with all local, state and

P
1 m) ether or ”64‘\?1]?\.;(’ lawsiare expressly stated or referred to herein.
Ll e il
’""I'!"W'”ﬂ i WI!
Should any :';‘}?'r#b‘wswinu Iﬁ}‘lw’,we\g” a‘”}«) x{found or deemed to be invalid, the Agreement
be constru'ed é" not ’db"nfamlng such provision and all other provisions,

sh J}

A 'flll B, R

Hléhh'r“' are otheF\’/\f; e lawful, shall remain in full force and effect, and to this end
isions of'this Agreement are severable.
m}-l '1'||'r’|'|'u'|'x'|’?ur }”w‘;

U, el i"'!"l‘w' lI"uu“m\‘ ”“3
k”“‘AGRI‘EEMENT 'MODIFICATION. This Agreement may not be modified orally or
‘in any mannen‘i'other than by an Agreement in writing, signed by the parties
heretow, .
)

!..
I[;‘1|I‘) IIII_III:
el

DISPUTE RESOLUTION

a. Any controversy or claim arising out of or relating to this Agreement, or
concerning the breach or interpretation thereof, shall be first submitted to
mediation, the cost of which shall be borne equally by the parties. .

b. No suit shall be brought on this contract unless all statutory claims filing
requirements have been met.
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20. NOTICES. All notices, demands, requests, consents or other communications
which this Agreement contemplates or authorizes, or requires or permits either
party to give to the other, shall be in writing and shall be personally delivered or
mailed to the respective party as follows:

TO CITY: TO CONSULTANT:

City of Costa Mesa
Chief Information Officer
300 North Coast Highway

Costa Mesa, CA 92054 ,,,s,,, Y

S
Either party may change its address by notice to the other@fparty as provided
Jyln (gl
hereln . ‘m' C‘!’@ u}i(l\‘gﬁvf"
: Uf”“bt‘ﬂ‘]w‘wlv'i\\ i, ;unfr{m@ '
Communications shall be deemed to have been given andh,recelved on the}gf irst to
occur. t"(‘t" fj I nu) i
lm‘:l”m i H}Iﬂf i, iff i

. a. Actual receipt at the offices of the pa "'yy‘ﬁ"tol whom the corri'm'ﬂwiv&atlon is to

| be sent, as designated abov?:..\‘ .\uﬁ“ Wm .13"[9 ‘“"ug'!"&ﬂh"#‘ H"J@;cﬂ&
. T ‘[H l|‘\|t ."""l]:llqlw"lv
b. Three (3) worklng days foll%\\‘;vmg the dep sit nUth‘ nited States mail of
registered or certified mall*fﬁbstage p,re“ioald return feceipt requested,
addressed to the offic c}:“eﬂs of the| part {;(st“c") whom the communication is to be

oy

A1, f]
21.0 SIGNATURES. Themndwnduals‘.’}' uting thls'?uAgreement represent and warrant

rlght ;;"rgwerm“iegal capamty and authority to enter into

and to executeq‘t”m,sﬁ‘Agli;m'm‘lept onbehalf of the respective legal entities of
the CONSULTAN“ T ITY.

AN

.,’,fnﬁ (ﬁ”“‘m‘ﬁ’llllﬂ‘l‘w

K gl
administrators, success

covenants:herein contai
be exe 1

andigssigns: ‘do hereby agree to the full performance of the
e"‘ ‘and "hAU& caused this Professional Services Agreement to

freunto their signatures on the dates indicated below:
”I'fh

IN WITNESS WHEREOFva“the#,pﬁartles%ereto for themselves their heirs, executors,
dn»

,uwwﬂ ‘d\“ g§} setting'

lllh":'qul\liSﬁw LTANT] CITY OF COSTA MESA
W .
rl'w!afuw ) By :
Namuuu/(ﬂx-nlltﬁl' i City Manager
J,u Mmﬂ[u
Date: ' Date:
By
Name/Title
APPROVED AS TO FORM:
Date:_.

City Attorney

Employer ID No.
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NOTARY ACKNOWLED.GMENTS‘OF CONSULTANT MUST BE ATTACHED.
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Appendix C

5.0. INSURANCE

5.1.

Minimum Scope and Limits of Insurance. Consultant shall obtain and maintain

during the life of this Agreement all of the following insurance coverages:

(a)

(b)

©
@

5.2.

Comprehensive general liability, including premises-operations,
products/completed operations, broad form property damage, blanket contractual
liability, independent contractors, personal injury with a policy limit of not less
than One Million Dollars ($1,000,000. 00), combined single limits, per occurrence
and aggregate.

Automobile liability for owned vehicles, hired, and non-owned vehicles, with a
policy limit of not less than One Million Dollars ($1,000,000. 00) combined
single limits, per occurrence and aggregate.

Workers' compensation insurance as required by the State of California.
Professional errors and omissions (“E&Q”) liability insurance with policy limits

of not less than One Million Dollars ($1,000,000.00), combined single limits, per
occurrence and aggregate. Consultant shall obtain and maintain, said E&O

~ liability insurance during the life of this Agreement and for three years after

completion of the work hereunder.

Endorsements. The comprehensive general liability insurance policy shall contain

or be endorsed to contain the following provisions:

(@)

(b)

©

5.3.

Additional insureds: "The City of Costa Mesa and its elected and appointed
boards, officers, agents, and employees are additional insureds with respect to this
subject project and contract with City."

Notice: "Said policy shall not terminate, nor shall it be cancelled, nor the
coverage reduced, until thirty (30) days after written notice is given to City."

Other insurance: "Any other insurance maintained by the City of Costa Mesa
shall be excess and not contributing with the insurance provided by this policy."

Certificates of Insurance: Consultant shall provide to City certificates of

insurance showing the insurance coverages and required endorsements described above, in a
form and content approved by City, prior to performing any services under this Agreement.

5.4.

Non-limiting: Nothing in this Section shall be construed as limiting in any way,

the indemnification provision contained in this Agreement, or the extent to which Consultant
may be held responsible for payments of damages to persons or property.



