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Patsy Wallace
HEWLETT-PACKARD COMPANY
8000 Foothills Blvd M/S 5538
Roseville CA 95747

11/28/2011
Rick Kirkbride
CITY OF COSTA MESA
77 FAIRDR
COSTA MESA CA 92626

Support Account Reference: CITY OFCOST 7900710444
HP Reference Number: 44173896

Dear Rick Kirkbride:

Enclosed you will find a Hewlett-Packard support service quote for your products. Review the services, support
items, coverage dates, addresses, and company contacts for accuracy. Please advise HP of any changes prior to
submitting your purchase order.

To order support services detailed in this package, please return billing authorization by choosing one of the
following convenient options. Subject to HP Single Order Terms for Support or purchase agreement with HP and
if applicable, Exhibit E24.

Option 1: Provide an open-ended purchase order. An open-ended purchase order allows HP to add products to
your agreement as necessary, as well as renew your support from year to year. Cancellation of the support service
agreement requires a 30-day written notice.

Option 2: Provide a purchase order for the coverage dates specified in the enclosed referenced proposal.

Option 3: Sign and return the attached Signature Authorization Method (SAM) form.

Purchase orders must reference the HP Reference Number and the Support Account Reference. Applicable tax
will be added to all products. If your organization is tax-exempt, please send a copy of the tax exemption
certificate.

Hewlett-Packard values your business and looks forward to providing you with continued support. If you have any
questions or require further assistance, please contact your Contract Admin. at 1-800-386-1115 X56479 FAX
1-800-307-0361

Sincerely,

Patsy Wallace
Contract Admin.
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SIGNATURE AUTHORIZATION METHOD (SAM)

The Signature Authorization Method (SAM) may be used to order Hewlett-Packard Company (HP) Support Services ONLY |F A
PURCHASE ORDER ISNOT REQUIRED TO AUTHORIZE SERVICE DELIVERY AND REMIT PAYMENT. This Signature
Authorization Method form, including the quotation(s) and governing terms referenced herein shall be referred to collectively as the

" Support Agreement.”

(1) Customer Information
Company Name Equipment L ocation Address
CITY OF COSTA MESA 77 FAIR DR
COSTA MESA CA 92626-6520
(2) Contract Information - Check the HP Reference number to accept one quote, or the AMP ID to accept all quotes attached:
[ ] HP Reference Number: 44173896 [ I** AMPID: ML80061626G
Support Account Reference: CITYOFCOST7900710444  Coverage Period: 03/01/2012 - 02/28/2015
**The enclosed Support Account Overview dated 11/28/2011 summarizes the quotes contained within the above AMP ID.

Please check if applicable:

[ ] This Support Agreement is accepted with no revisions. If revisions are required, please contact your Contract Administrator. A
quote will be re-issued to reflect your changes and associated pricing, if any. A new SAM form will be provided for your
authorization.

[ ] Authorization is open-ended. This Support Agreement is for the period stated on HP's quote. It will be extended without
maodification by consecutive terms of 12 months unless one of the parties gives written notice in accordance with the Support
Agreement prior to the end of the 12 month term. If HP requires modification of this Support Agreement, HP will notify Customer in
writing 60 days before the modifications are effective. Within 30 days of Customer receipt of such notice, Customer may terminate
this Support Agreement by written notice to HP, and such termination shall be effective on the effective date of the proposed
modifications. Absent such notice by Customer, the Support Agreement will continue to the end of the current term with the
maodifications, and extended by consecutive 12-month terms. Re-pricing will occur automatically without further authorization. Any
other termination of this Support Agreement by Customer shall be subject to the Support Agreement.

(3) Tax Information
[ ] Taxable [ ] Tax Exempt  Exemption # (Attach copy of exemption certificate)

(4) Payment Method: Do not enclose Payment. Please select one of the following:

[ ] Usemy signature below as billing authorization. [ ] Purchase Order attached
[ ] Chargemy credit card. Checkone: [ ] Visa [ ] Mastercard [ ] American Express
For your protection, please call your Contract Admin with the credit card number.
Cardholder Name (Print) Cardholder's Signature

Credit Card Invoice-To Address

(5) Billing Frequency:
[ TJAnnualy* [ ] Quarterly (must exceed $2400 annually*) [ ] Semi-Annually (must exceed $2400 annually*) [ ] Monthly (must
exceed $2400 annually*) * Annua billing not available for Federal Government customers.

(6) Service Authorization and Terms and Conditions

Customer's signature on this form authorizes HP to invoice Customer for the HP Support Services represented in this Support
Agreement. This Support Agreement will be governed by the following: i) the purchase agreement currently in effect between
Customer and HP that includes the delivery of Support Services, or if none, the HP Single Order Terms Support; and ii) any
applicable Transaction Documents thereto.

Authorized Signature Date  Invoice-To Address (if different from Equipment Location)

Printed Name Title  E-mail Address Phone/Fax

(7) Completed form should be returned to:

Hewlett-Packard Company

Patsy Wallace

8000 Foothills Blvd M/S 5538 1-800-386-1115 X56479

Roseville, CA 95747 1-800-307-0361 (FAX) Revised : 4/2/2009
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AMP ID: ML80061626G
Special Terms and Conditions No: B27164

Customer Address: Hewlett-Packard Address:

CITY OF COSTA MESA HEWLETT-PACKARD COMPANY
77T FAIRDR 8000 Foothills Blvd M/S 5538
COSTA MESA CA 92626 Roseville CA 95747

Customer Contact: HP Contact:

Rick Kirkbride Patsy Wallace

Tel: 714-754-5154 Tel: 1-800-386-1115 X56479

Fax: Fax: 1-800-307-0361

E-mail rkirkbride@ci.costa-mesa.ca.us E-mail pat.wallace@hp.com

This quote is valid until 01/18/2012

Order acceptanceis subject to HP Single Order Terms for Support or purchase agreement with HP, which is
referenced as"S' abovein "Special Terms and Conditions'. Multi-year support renewals are also governed by
the Exhibit E24. Additional terms and conditions for HP Software support are available at

hitp://support. openview hp com/support. options jsp.
For more information on the format of this document HP Terms and Conditions, and Service Data Sheets, visit www. hp. com/services/custdocs

For additional HP Software Terms and Conditions and Service Data Sheets, visit http://support. openview hp com/suppart_options.jsp.

Your Support Access Optionsfor Service Agreement Customers:
Support Contract Assistant (SCA) - manage your service agreement online, visit www.esca hp.com
HP Software Support Online -_http://suppart. openview. hp com/

Please have your Service Agreement ID and Product#/ Serial# available to expedite your support experience.

Support Account Reference Service Coverage Period Description Contract Total/USD
Agreement ID  From: To:
CITYOFCOST 7900710444 1038 9286 9174 03/01/2012 02/28/2015 3-7900710444 56,090.16
CITYOFCOSTA790071048 1038 9283 2805 03/01/2012 02/28/2015 3-7900710485 37,393.56
COSTAMESAQV 1032 1822 4120 03/01/2012 02/28/2015 COSTAMESAQV 4,388.76
COSTAMESASRVR 1031 8007 3213 03/01/2012 02/28/2015 PROLIANTS 70,378.56
G54XUSO01A9BA 1038 8229 8868 03/01/2012 02/28/2015 3-7884646056 2,243.52
L L 80061626 1032 3589 1159 03/01/2012 02/28/2015 NT WINDOWS FOUNDATION 72,080.50
MX2738003C 1037 1083 7089 03/01/2012 02/28/2015 3-7529501991 541.44
SG314KZO0KH 1032 3635 2000 03/01/2012 02/28/2015 SG314KZ0KH 7,218.72
USR414979L 1032 1822 2701 03/01/2012 02/28/2015 24X7 USR414979L 27,006.48
USR414979M 1032 2836 5054 03/01/2012 02/28/2015 PROACTIVE ESSENTIALS 52,099.90
Total Excluding TaxesCITY OF COSTA MESA 329,441.60

Please refer to the payment schedule for prices to be invoiced yearly in advance.

Print Date 11/28/2011 Pagel / 28




Support Account Overview

AMP ID: ML80061626G

Customer Address: Hewlett-Packard Address:

CITY OF COSTA MESA HEWLETT-PACKARD COMPANY
77 FAIRDR 8000 Foothills Blvd M/S 5538
COSTA MESA CA 92626 Roseville CA 95747

For additional HP Software Terms and Conditions and Service Data Sheets, visit hitp://support. openview hp com/siipport_options.jsp.
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Support Account Reference Coverage Period Description Contract Total/USD
From: To:

Summary of Charges

Hardware Support 110,867.04
Mission Critical Advisory Service 169,663.32
Software Support-Labor 33,311.24
Software Support-Materias 15,600.00
Total Excluding Taxes 329,441.60

Total excludes all taxes. If applicable, taxes will be added at the time of invoicing at the current tax rate.
Total priceincludes al additions, deletions, warranties, discounts and adjustments if applicable.
Refer to the detail document for any applicable state & local tax

Please refer to the payment schedule for prices to be invoiced yearly in advance.

Print Date 11/28/2011
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Support Account Detail

Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0389286910

Equipment Address:

CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

Hardwar e Contact:
Thanh Bui

Tel: (714) 754-5647
Fax:

This quoteisvalid until 01/18/2012
Coverage from: 03/01/2012 to: 02/28/2015

Support Account Reference:

CITYOFCOST 7900710444

HP Reference Number: 44173896

Softwar e Update Address:
CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

Softwar e Contact:
Thanh Bui

Tel: (714) 754-5647
Fax:

Service Agreement ID: 1038 9286 9174  For Support, please call: 800-633-3600
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Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
Comment: Master Agreement #MA-017-10011152 and HP Ref # must be included on PO.
HG921AC HP Proactive Select 30 Credit/yr SVC 519.35
Discounts
Multi-Y ear Hdr Disc% -6% 43.50-
Acct Volume Hdr Dsc% -3% 21.75
Government Header Discount % -18% 118.76-
Pre Payment HdrDisc% -4% 21.64-
*** Environmental Services***
HP Mission Critical Service
HG922AC HP Proactive Select 60 Credit/yr SVC 1,038.71
Discounts
Multi-Y ear Hdr Disc% -6% 87.00-
Acct Volume Hdr Dsc% -3% 43.50-
Government Header Discount % -18% 237.51-
Pre Payment HdrDisc% -4% 43.28-
*** Environmental Services ***
HP Mission Critical Service
Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 3 /28

For more information on the format of this document visit www.hp.com/go/hpsdocs
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0389286910

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
Summary of Charges
Mission Critical Advisory Service 1,558.06
Mission Critical Advisory Service Tax CA 0.00
TOTAL INCLUDING TAX 1,558.06

Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total priceincludes all additions, deletions, warranties, discounts and adjustments if applicable.

Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011

Page: 4 / 28

For more information on the format of this document visit www.hp.com/go/hpsdocs




Support Account Detail

Special Terms and Conditions No: B27164 Support Account Reference:
Your PO Reference: CITYOFCOSTA790071048
CCRN Number: 0389283280

HP Reference Number: 44173859

Equipment Address: Softwar e Update Address:
CITY OF COSTA MESA CITY OF COSTA MESA

77 FAIRDR 77 FAIRDR

COSTA MESA CA 92626-6520 COSTA MESA CA 92626-6520
Hardwar e Contact: Softwar e Contact:

Thanh Bui Thanh Bui

Tel: (714) 754-5647 Tel: (714) 754-5647

Fax: Fax:

This quoteisvalid until 01/18/2012
Coverage from: 03/01/2012 to: 02/28/2015

Service Agreement ID: 1038 9283 2805  For Support, please call: 800-633-3600
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Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
Comment: Master Agreement #MA-017-10011152 and HP Ref # must be included on PO
HG922AC HP Proactive Select 60 Credit/yr SVC 1,038.71
Discounts
Multi-Y ear Hdr Disc% -6% 87.00-
Acct Volume Hdr Dsc% -3% 43.50-
Government Header Discount % -18% 237.51-
Pre Payment HdrDisc% -4% 43.28-
*** Environmental Services ***
HP Mission Critical Service
Summary of Charges
Mission Critical Advisory Service 1,038.71
Mission Critical Advisory Service Tax CA 0.00
TOTAL INCLUDING TAX 1,038.71
Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total priceincludes all additions, deletions, warranties, discounts and adjustments if applicable.
Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 5 / 28
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Support Account Detail

Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0321822417

Equipment Address:
CITY OF COSTA MESA

77 FAIRDR

COSTA MESA CA 92626-6520

Hardwar e Contact:

Thanh Bui

Tel: (714) 754-5647

Fax:

This quoteisvalid until
Coverage from: 03/01/2012 to: 02/28/2015

Service Agreement |1D: 1032 1822 4120

Support Account Reference:

COSTAMESAQOV

HP Reference Number: 44226773

Softwar e Update Address:
CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

Softwar e Contact:
Thanh Bui

Tel: (714) 754-5647
Fax:

For Support, please call: 800-633-3600
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Product No. Description Serial No. Coverage Period Price/USD
from: to:
Comment: WSCAIIl Master Price Agreement B27164 must be cited on purchase order.
HA107AC HP Softwar e 24x7 Support
*** Software Support ***
HP Software Technical Unlimited Support
SW Technical Support
SW Electronic Support
24 Hrs Std Office Days
24 HrsDay 6
24 HrsDay 7
Holidays Covered
Standard Response
B3835DA HP Process Resource Mgr LTU, HP-UX 11.x 0.00
B3835DA#ABA HP Process Resource Mgr LTU, HU.S. - E 0.00
B3835DA#AHO System license for HP 9000 tier 1 SPUs 25.78
Please note HP can no longer support thisitem from: 02/28/2013
B3901BA HP C/ANS| C Developer Bundle Server LTU 3.58
AS5576A HP 9000 L 1000 Enterprise Server Solution 17.40
AB5522A rp54 PA8500 CPU 1.5MB cache, 440 MHz 10.32
HP Softwar e Updates Service
Licenseto Use & SW Updates
HP Recommended SW Upd Method
HP Recommended Doc Upd Method
B3835DA HP Process Resource Mgr LTU, HP-UX 11.x 0.00
B3835DA#ABA HP Process Resource Mgr LTU, HU.S. - E 12.90
B3835DA#AHO System license for HP 9000 tier 1 SPUs 20.06
Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 6 / 28
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Special Terms and Conditions No: B27164 invent
Your PO Reference:

CCRN Number: 0321822417

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:

Please note HP can no longer support thisitem from: 02/28/2013

B3901BA HP C/ANS| C Developer Bundle Server LTU 1 9.31
B3701AA HP GlancePlusUX Pak HP-UX 11 Media 2 0.00
AS5576A HP 9000 L 1000 Enterprise Server Solution 1 13.54
A5522A rp54 PA8500 CPU 1.5MB cache, 440 MHz 1 9.02
B3701AA#AS53 HP-UX 11i Version 3 2 0.00
Discounts
Multi-Y ear Hdr Disc% -6% 10.21-
Acct Volume Hdr Dsc% -3% 5.11-
Government Header Discount % -18% 27.87-
Pre Payment HdrDisc% -4% 5.10-
Summary of Charges
Software Support-L abor 57.08
Software Support-Labor Tax CA 0.00
Software Support-Materials 64.83
Software Support-Materials Tax CA 5.03
TOTAL INCLUDING TAX 126.94
Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total priceincludes all additions, deletions, warranties, discounts and adjustments if applicable.
Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 7 /28
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Support Account Detail

Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0318007327

Equipment Address:
CITY OF COSTA MESA

77 FAIRDR

COSTA MESA CA 92626-6520

Hardwar e Contact:

Adam Silva

Tel: (714) 754-5620

Fax:

This quoteisvalid until 02/29/2012
Coverage from: 03/01/2012 to: 02/28/2015

Service Agreement |1D: 1031 8007 3213

Suppor

t Account Reference:

COSTAMESASRVR

HP Reference Number: 44177870

Softwar e Update Address:
CITY OF COSTA MESA

77 FAIR

DR

COSTA MESA CA 92626-6520

Softwar e Contact:

Adam Silv
Tel: (714)
Fax:

For Support, please call: 800-633-3600

a
754-5620
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For more information on the format of this document visit www.hp.com/go/hpsdocs

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
HA104AC HP 4 Hour 24x7 HW Support
*** Hardware Support ***
HP Hardwar e Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

4 Hr Onsite Response

24 Hrs Std Office Days

24 hrs, Day 6

24 hrs, Day 7

Holidays Covered

Travel Zone 1
371293-405 HP DL380R04 CTO US Chassis EA8BHMNDZ3R 1 48.00
371293-405 HP DL380R04 CTO US Chassis EASNMNDZ3R 1 48.00
371293-405 HP DL380R04 CTO US Chassis EA8BFMNDZ3R 1 48.00
371293-405 HP DL380R04 CTO US Chassis EA8PMNDZ3R 1 48.00
371293-405 HP DL380R04 CTO US Chassis EA8GMNDZ3R 1 48.00
371293-405 HP DL380R04 CTO US Chassis EASDMNDZ3R 1 48.00
371293-405 HP DL380R04 CTO US Chassis EABKMNDZ3R 1 48.00
371293-405 HP DL380R04 CTO US Chassis EA8IMNDZ3R 1 48.00
371293-405 HP DL380R04 CTO US Chassis EA8BLMNDZ3R 1 48.00
371293-405 HP DL380R04 CTO US Chassis EASBMMNDZ3R 1 48.00
305461-001 ML370T03 X2.8/400 512 US D326LDQ1H133 1 55.87
201724-B21 MSAS500 ALL 1 80.23

Please note HP can no longer support thisitem from: 03/31/2013
349201-001 DL 380R03 X2.8/400 512 1GB US D345L DN7H554 1 55.87
349201-001 DL 380R03 X2.8/400 512 1GB US D345LDN7H630 1 55.87
292887-001 DL 360R03 X2.4/533 512 US MOKEKYD11M 35.82
a) Standard warranty applies after contract end date
Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 8 / 28




Special Terms and Conditions No: B27164 invent
Your PO Reference:

CCRN Number: 0318007327

For more information on the format of this document visit www.hp.com/go/hpsdocs

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
301111-001 DL380R03 X2.8/400 512 US D345LDN1J118 1 55.87
257917-001 DL 380R03 X2.4/400 512 US D327KIN2H085 1 55.87
330815-B21 SSL1016 DLT1 Autoloader ALL MY J0525423 1 70.20
Please note HP can no longer support thisitem from: 12/31/2013
301111-001 DL380R03 X2.8/400 512 US D321LDN1J747 1 55.87
301111-001 DL380R03 X2.8/400 512 US D321LDN1J746 1 55.87
202175-001 DL580R02 X1.9-1IM 2P US D324FSZ1H244 1 105.30
257918-001 ML370R03 X2.4/400 512 US D325KJ43H001 1 55.87
257918-001 ML370R03 X2.4/400 512 US D325K J43H005 1 55.87
352526-001 DL380R03 X2.8/533 1M US EAOGLDN82J 1 55.87
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81T4CH 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81Y 23z 1 0.00
257915-B21 X2.8/400 370/380 G3 ALL 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8F38LR81B1AX 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81H146 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81H152 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81T3VC 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR1T3W9 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81T43C 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 1 0.00
8H39LR81T47HD
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81X551 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81Y 1ED 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81Y 20M 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81Y2Y7 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39LR81T4C4 1 0.00
291967-B21 Smart Array 642 ALL 1 0.00
313054-001 HP RPS W/NEMA 5-15 CORD DL 380G3 US 1 0.00
300679-B21 1GB REG PC2100 2X512 AL L 1 0.00
300678-B21 512 REG PC2100 2X256 ALL 1 0.00
288247-B21 MSA SAN Switch 2/8 ALL 1 0.00
221470-B21 HP 2GbE Short Range SFP+ Trans ALL 1 0.00
P53520BTEPGZXP
221470-B21 HP 2GbE Short Range SFP+ Trans ALL 1 0.00
P53520BTEPH121
221470-B21 HP 2GbE Short Range SFP+ Trans ALL 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39L R81X 446 1 0.00
286713-B22 36GB 10K U320 UNI HDD ALL 8H39L RB1X4EW 1 0.00
470063-705 HP S-Buy DL380G4 X3.0 RPS Svr US USE639N874 1 48.00
470063-705 HP S-Buy DL380G4 X3.0 RPS Svr US USE639N87J 1 48.00
470063-705 HP S-Buy DL380G4 X3.0 RPS Svr US USE627N6ZD 1 48.00
470063-705 HP S-Buy DL380G4 X3.0 RPS Svr US USE629N82A 1 48.00
470063-705 HP S-Buy DL380G4 X3.0 RPS Svr US USE629N82J 1 48.00
417458-001 HP DL380G5 5160 2G US Svr 2UX70103K5 1 48.00
416565-001 HP DL360G5 5160 1G US Svr MXQ74203KR 1 32.96
416565-001 HP DL 360G5 5160 1G US Svr MXQ73904D8 1 32.96
416565-001 HP DL 360G5 5160 1G US Svr MXQ73904CC 1 32.96
a) Standard warranty applies after contract end date
Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 9 / 28




Special Terms and Conditions No: B27164 invent
Your PO Reference:

CCRN Number: 0318007327

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:

470063-705 HP S-Buy DL380G4 X3.0 RPS Svr US USE641INF2N 1 48.00
399524-B21 HP DL360G5 4M CTO Chassis USE824N42P 1 30.09
201723-B21 MSA1000 ALL 9J3BIN71KCGY 1 159.74
Discounts

Multi-Year Hdr Disc% -6% 163.74-
Acct Volume Hdr Dsc% -3% 81.87-
Government Header Discount % -18% 446.96-
Pre Payment HdrDisc% -4% 81.47-

Summary of Charges

Hardware Support 1,954.96
Hardware Support Tax CA 0.00
TOTAL INCLUDING TAX 1,954.96

Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total priceincludes all additions, deletions, warranties, discounts and adjustments if applicable.

Hardwar e products under warranty
J8700A HP 5412-96G zl Switch SG743SV046 10/24/2007 10/23/2106a) 1

a) Standard warranty applies after contract end date

Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 10/ 28
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Support Account Detail

Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0388229881

Equipment Address:

CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

Hardwar e Contact:
Thanh Bui

Tel: (714) 754-5647
Fax:

This quoteisvalid until 02/29/2012
Coverage from: 03/01/2012 to: 02/28/2015

Support Account Reference:
G54XUSO1A9BA

HP Reference Number: 44178817

Softwar e Update Address:
CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

Softwar e Contact:
Thanh Bui

Tel: (714) 754-5647
Fax:

Service Agreement I1D: 1038 8229 8868  For Support, please call: 800-633-3600

O )
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Product No. Description Serial No. Coverage Period Price/USD
from: to:
HA104AC HP 4 Hour 24x7 HW Support
*** Hardware Support ***
HP Hardwar e Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

4 Hr Onsite Response

24 Hrs Std Office Days

24 hrs, Day 6

24 hrs, Day 7

Holidays Covered

Travel Zone 1
AJO33A HP MSL2024 1 LTO-4 Ultrium 1840 Tape Lib MXA0011037 62.32
Discounts
Multi-Y ear Hdr Disc% -6% 5.22-
Acct Volume Hdr Dsc% -3% 2.61-
Government Header Discount % -18% 14.25-
Pre Payment HdrDisc% -4% 2.60-

Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 11/ 28
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0388229881

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
Summary of Charges
Hardware Support 62.32
Hardware Support Tax CA 0.00
TOTAL INCLUDING TAX 62.32

Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total priceincludes all additions, deletions, warranties, discounts and adjustments if applicable.

Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011

Page: 12/ 28

For more information on the format of this document visit www.hp.com/go/hpsdocs




Support Account Detail

Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0323589116

Equipment Address:

CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

Hardwar e Contact:
Adam Silva

Tel: (714) 754-5620
Fax:

This quoteisvalid until 02/29/2012
Coverage from: 03/01/2012 to: 02/28/2015

O )

invent

Support Account Reference: L L 80061626

HP Reference Number: 44178928

Softwar e Update Address:
CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

Softwar e Contact:
Adam Silva

Tel: (714) 754-5620
Fax:

Service Agreement I1D: 1032 3589 1159  For Support, please call: 800-633-3600

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
HA326AC HP Proactive Essentials Unlimited SVC
*** Environmental Services ***
HP Mission Critical Service 1,401.90

Pro E Microsoft Services

Cust Support Team Day Std Hrs 5
Discounts
Multi-Y ear Hdr Disc% -6% 117.42-
Acct Volume Hdr Dsc% -3% 58.71-
Government Header Discount % -18% 320.56-
Pre Payment HdrDisc% -4% 58.41-
*** Softwar e Support ***

HP Software Technical Unlimited Support

SW Technical Support

SW Electronic Support

13 Hrs Std Office Days

Standard Response
U2426A Microsoft & Novell OE 5 558.75
B9091AA HP-UX Enterprise OE LTU without system 12/31/2013 1 68.05

Please refer to the payment schedule for prices to be invoiced yearly in advance.

Printed on: 11/28/2011
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Special Terms and Conditions No: B27164 invent
Your PO Reference:

CCRN Number: 0323589116

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:

Discounts

Multi-Year Hdr Disc% -6% 52.50-

Acct Volume Hdr Dsc% -3% 26.25-

Government Header Discount % -18% 143.31-

Pre Payment HdrDisc% -4% 26.14-

Summary of Charges

Mission Critical Advisory Service 1,401.90
Mission Critical Advisory Service Tax CA 0.00
Software Support-Labor 626.80
Software Support-Labor Tax CA 0.00
TOTAL INCLUDING TAX 2,028.70

Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total priceincludes all additions, deletions, warranties, discounts and adjustments if applicable.

Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 14/ 28
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Support Account Detail
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Special Terms and Conditions No: B27164 Support Account Reference: M X2738003C
Your PO Reference:

CCRN Number: 0371083702 HP Reference Number: 44177871
Equipment Address: Softwar e Update Address:

CITY OF COSTA MESA CITY OF COSTA MESA

77 FAIRDR 77 FAIRDR

COSTA MESA CA 92626-6520 COSTA MESA CA 92626-6520
Hardwar e Contact: Softwar e Contact:

Adam Silva Adam Silva

Tel: (714) 754-5620 Tel: (714) 754-5620

Fax: Fax:

This quoteisvalid until 02/29/2012
Coverage from: 03/01/2012 to: 02/28/2015

Service Agreement ID: 1037 1083 7089  For Support, please call: 800-633-3600

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
HA104AC HP 4 Hour 24x7 HW Support
*** Hardware Support ***
HP Hardwar e Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

4 Hr Onsite Response

24 Hrs Std Office Days

24 hrs, Day 6

24 hrs, Day 7

Holidays Covered

Travel Zone 1
418045-001 HP DL320 G5 3060 A1 US Svr MX2738003C 1 15.04
Discounts
Multi-Y ear Hdr Disc% -6% 1.26-
Acct Volume Hdr Dsc% -3% 0.63-
Government Header Discount % -18% 3.44-
Pre Payment HdrDisc% -4% 0.63-

Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 15/ 28
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0371083702

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
Summary of Charges
Hardware Support 15.04
Hardware Support Tax CA 0.00
TOTAL INCLUDING TAX 15.04

Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total priceincludes all additions, deletions, warranties, discounts and adjustments if applicable.

Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011
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Support Account Detail

Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0323635206

Equipment Address:
CITY OF COSTA MESA

77 FAIRDR

COSTA MESA CA 92626-6520

Hardwar e Contact:

Adam Silva

Tel: (714) 754-5620

Fax:

This quoteisvalid until 02/29/2012
Coverage from: 03/01/2012 to: 02/28/2015

Service Agreement 1D: 1032 3635 2000

O )

invent

Support Account Reference: SG314KZ0KH

HP Reference Number: 44178818

Softwar e Update Address:
CITY OF COSTA MESA
77 FAIR DR

COSTA MESA CA 92626-6520

Softwar e Contact:
Adam Silva

Tel: (714) 754-5620
Fax:

For Support, please call: 800-633-3600

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
HA104AC HP 4 Hour 24x7 HW Support
*** Hardware Support ***
HP Hardwar e Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

4 Hr Onsite Response

24 Hrs Std Office Days

24 hrs, Day 6

24 hrs, Day 7

Holidays Covered

Travel Zone 1
JA820A HP ProCurve Switch XL 10/100-TX Module SG314KZ0KH 1 0.00
JA839A HP gl/XL/VI Switch Redundant Pwr Supply 1 0.00
JA850A HP ProCurve Switch 5304XL SG316JK02R 1 22.92
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H11GFPZ 1 0.00
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H1INCNN 1 0.00
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H11YZPZ 1 0.00
JA859A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H11UEG0 1 0.00
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H116KAH 1 0.00
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H114NEU 1 0.00
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H114NEZ 1 0.00
JA878A HP ProCurve Switch XL Mini-GBIC Module SG313AA07K 1 0.00
JA878A HP ProCurve Switch XL Mini-GBIC Module SG314AA023 1 0.00
J4132A HP X129 1G PC SC LX Transceiver 309FC00160 1 0.00
J4132A HP X129 1G PC SC LX Transceiver 309FC00142 1 0.00
J4132A HP X129 1G PC SC LX Transceiver 309FC00020 1 0.00
J4132A HP X129 1G PC SC LX Transceiver 309FC00193 1 0.00

Please refer to the payment schedule for prices to be invoiced yearly in advance.
Printed on: 11/28/2011 Page: 17/ 28
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0323635206

O )

invent

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
J132A HP X129 1G PC SC LX Transceiver 308FC00377 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00381 1 0.00
JA839A HP gl/XL/VI Switch Redundant Pwr Supply 1 0.00
JA864A HP ProCurve Switch gl Transceiver module 305MEQ0616 1 0.00
JA864A HP ProCurve Switch gl Transceiver module 305MEQ0521 1 0.00
JA888A HP ProCurve Swtich 4148GL SG31361178 1 22,92
J132A HP X129 1G PC SC LX Transceiver 308FC00425 1 0.00
J132A HP X129 1G PC SC LX Transceiver 309FC00041 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00168 1 0.00
J132A HP X129 1G PC SC LX Transceiver 304FC00039 1 0.00
JA839A HP gl/XL/VI Switch Redundant Pwr Supply 1 0.00
JA839A HP gl/XL/VI Switch Redundant Pwr Supply 1 0.00
J862B HP ProCurve Switch gl 10/200-TX Module SG312ACO3R 1 0.00
J862B HP ProCurve Switch gl 10/200-TX Module SG312AC00J 1 0.00
JA864A HP ProCurve Switch gl Transceiver module 305M EQ0607 1 0.00
JA864A HP ProCurve Switch gl Transceiver module 305MEOQ0576 1 0.00
J4888A HP ProCurve Swtich 4148GL SG31361199 1 22,92
J4888A HP ProCurve Swtich 4148GL SG31361192 1 22,92
J132A HP X129 1G PC SC LX Transceiver 308FC00375 1 0.00
JA864A HP ProCurve Switch gl Transceiver module 305M E00540 1 0.00
J4888A HP ProCurve Swtich 4148GL SG31361193 1 22,92
J132A HP X129 1G PC SC LX Transceiver 308FC00021 1 0.00
JA839A HP gl/XL/VI Switch Redundant Pwr Supply 1 0.00
JA864A HP ProCurve Switch gl Transceiver module 305MEQ0581 1 0.00
J4888A HP ProCurve Swtich 4148GL SG31361196 1 22,92
J132A HP X129 1G PC SC LX Transceiver 308FC00417 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00314 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00383 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00098 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00408 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00292 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00392 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00074 1 0.00
JAB13A HP ProCurve Switch 2524 SG314NV 1IN 1 5.01
J4813A HP ProCurve Switch 2524 SG314NV11G 1 5.01
JAB13A HP ProCurve Switch 2524 SG314NV11IM 1 5.01
J4813A HP ProCurve Switch 2524 SG314NV 137 1 5.01
JAB13A HP ProCurve Switch 2524 SG314NV 11X 1 5.01
J4813A HP ProCurve Switch 2524 SG314NV13H 1 5.01
J4813A HP ProCurve Switch 2524 SG314NV138 1 5.01
J4813A HP ProCurve Switch 2524 SG314NV121 1 5.01
J132A HP X129 1G PC SC LX Transceiver 308FC00029 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00106 1 0.00
J132A HP X129 1G PC SC LX Transceiver 308FC00005 1 0.00
JA839A HP gl/XL/VI Switch Redundant Pwr Supply 1 0.00
JA864A HP ProCurve Switch gl Transceiver module 305M E00608 1 0.00
J4887A HP ProCurve Switch 4104GL SG315AD0D3 1 22,92
Please refer to the payment schedule for prices to be invoiced yearly in advance.
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0323635206

O )

invent

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
Discounts
Multi-Y ear Hdr Disc% -6% 16.80-
Acct Volume Hdr Dsc% -3% 8.40-
Government Header Discount % -18% 45.88-
Pre Payment HdrDisc% -4% 8.40-
Summary of Charges
Hardware Support 200.52
Hardware Support Tax CA 0.00
TOTAL INCLUDING TAX 200.52
Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total priceincludes all additions, deletions, warranties, discounts and adjustments if applicable.
Hardwar e products under warranty
J4820A HP ProCurve Switch XL 10/100-TX Module SG314KZ0KH 05/21/2003 05/20/2102 1
JA850A HP ProCurve Switch 5304XL SG316JK02R 05/21/2003 05/20/2102 1
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H11GFPZ 05/21/2003 05/20/2102 1
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H1INCNN 05/21/2003 05/20/2102 1
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H11YZPZ 05/21/2003 05/20/2102 1
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H11UEGO0 05/21/2003 05/20/2102 1
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H116KAH 05/21/2003 05/20/2102 1
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H114NEU 05/21/2003 05/20/2102 1
JAB59A HP ProCurve Gigabit-LX-LC Mini-GBIC TH3H114NEZ 05/21/2003 05/20/2102 1
J4878A HP ProCurve Switch XL Mini-GBIC Module SG313AA07K 05/21/2003 05/20/2102 1
J4878A HP ProCurve Switch XL Mini-GBIC Module SG314AA023 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 309FC00160 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 309FC00142 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 309FC00020 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 309FC00193 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00377 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00381 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305MEQ0616 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305MEQ0521 05/21/2003 05/20/2102 1
J4888A HP ProCurve Swtich 4148GL SG31361178 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00425 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 309FC00041 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00168 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 304FC00039 05/21/2003 05/20/2102 1
J862B HP ProCurve Switch gl 10/200-TX Module SG312ACO3R 05/21/2003 05/20/2102 1
J862B HP ProCurve Switch gl 10/200-TX Module SG312AC00J 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305M EQ0607 05/21/2003 05/20/2102 1
Please refer to the payment schedule for prices to be invoiced yearly in advance.
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0323635206

O )

invent

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:

JA864A HP ProCurve Switch gl Transceiver module 305MEQ0576 05/21/2003 05/20/2102 1
J4888A HP ProCurve Swtich 4148GL SG31361199 05/21/2003 05/20/2102 1
J4888A HP ProCurve Swtich 4148GL SG31361192 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00375 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305M E00540 05/21/2003 05/20/2102 1
J4888A HP ProCurve Swtich 4148GL SG31361193 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00021 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305MEQ0581 05/21/2003 05/20/2102 1
J4888A HP ProCurve Swtich 4148GL SG31361196 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00417 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00314 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00383 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00098 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00408 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00292 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00392 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00074 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV1IN 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV11G 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV11M 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV 137 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV 11X 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV13H 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV138 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV121 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00029 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00106 05/21/2003 05/20/2102 1
J132A HP X129 1G PC SC LX Transceiver 308FC00005 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305M E00608 05/21/2003 05/20/2102 1
J4887A HP ProCurve Switch 4104GL SG315AD0D3 05/21/2003 05/20/2102 1
SW products with pre paid support

J4820A HP ProCurve Switch XL 10/100-TX Module SG314KZO0KH 05/21/2003 05/20/2102 1
JA850A HP ProCurve Switch 5304XL SG316JK02R 05/21/2003 05/20/2102 1
J4878A HP ProCurve Switch XL Mini-GBIC Module SG313AA07K 05/21/2003 05/20/2102 1
J4878A HP ProCurve Switch XL Mini-GBIC Module SG314AA023 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305MEQ0616 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305MEQ0521 05/21/2003 05/20/2102 1
J4888A HP ProCurve Swtich 4148GL SG31361178 05/21/2003 05/20/2102 1
J862B HP ProCurve Switch gl 10/100-TX Module SG312ACO3R 05/21/2003 05/20/2102 1
J862B HP ProCurve Switch gl 10/200-TX Module SG312AC00J 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305M EQ0607 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305MEOQ0576 05/21/2003 05/20/2102 1
J4888A HP ProCurve Swtich 4148GL SG31361199 05/21/2003 05/20/2102 1
J4888A HP ProCurve Swtich 4148GL SG31361192 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305ME00540 05/21/2003 05/20/2102 1

Please refer to the payment schedule for prices to be invoiced yearly in advance.
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0323635206
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Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
J4888A HP ProCurve Swtich 4148GL SG31361193 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305MEQ0581 05/21/2003 05/20/2102 1
J4888A HP ProCurve Swtich 4148GL SG31361196 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV1IN 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV11G 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV11M 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV 137 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV 11X 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV13H 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV138 05/21/2003 05/20/2102 1
J813A HP ProCurve Switch 2524 SG314NV121 05/21/2003 05/20/2102 1
JA864A HP ProCurve Switch gl Transceiver module 305M E00608 05/21/2003 05/20/2102 1
J4887A HP ProCurve Switch 4104GL SG315AD0D3 05/21/2003 05/20/2102 1
Please refer to the payment schedule for prices to be invoiced yearly in advance.
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Support Account Detail

Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0321822277

Equipment Address:

CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

O )

invent

Support Account Reference: USR414979L

HP Reference Number: 44226776

Softwar e Update Address:
CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

Hardwar e Contact: Softwar e Contact:
Thanh Bui Thanh Bui

Tel: (714) 754-5647 Tel: (714) 754-5647
Fax: Fax:

This quoteisvalid until
Coverage from: 03/01/2012 to: 02/28/2015

Service Agreement ID: 1032 1822 2701  For Support, please call: 800-633-3600

Product No. Description

Serial No. Coverage Period Qty Price/USD

from: to:

Comment: WSCAIIl Master Price Agreement B27164 must be cited on purchase order.

HA110AC HP Support Plus 24 Service
*** Hardware Support ***

HP Hardwar e Maintenance Onsite Support

Hardware Problem Diagnosis
Onsite Support

Parts and Material provided
4 Hr Onsite Response

24 Hrs Std Office Days

24 hrs, Day 6

24 hrs, Day 7

Holidays Covered

Travel Zone 1
AS5576B HP server rp5400 Solution USR414979L 1 217.06
AB5522A rp54 PA8500 CPU 1.5MB cache, 440 MHz 6F20180195 1 73.07
A6696B Embedded /0O for HP server rp54X0 system 1 0.00
AS5796A Processor Support Module for rp54X0 1 0.00
AS5797A 512MB High Density SyncDRAM Mem Module 1 0.00
AS5797A 512MB High Density SyncDRAM Mem Module 1 0.00
AS5803A 18GB HotPlug Ultra2 SCS| LP disk drive 1 0.00
AS5803A 18GB HotPlug Ultra2 SCS| LP disk drive 1 0.00
AS5557A DVD ROM Device for HP Svr rp54X0 systems 1 0.00
AS5149A Single Port Ultra 2 SCSI HBA (PCI bus) 1 0.00
AS5149A Single Port Ultra2 SCSI HBA (PCI bus) 1 0.00
A3738A 10 100Base-T LAN Adapter 1 0.00
AS5581A Factory racked L-Class, HA dlider rails 1 0.00
AS5527A HotSwap Power Supply, Redundant System 1 0.00

Please refer to the payment schedule for prices to be invoiced yearly in advance.
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0321822277
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Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
Discounts
Multi-Y ear Hdr Disc% -6% 24.30-
Acct Volume Hdr Dsc% -3% 12.15-
Government Header Discount % -18% 66.34-
Pre Payment HdrDisc% -4% 12.08-
*** Software Support ***
HP Software Technical Unlimited Support

SW Technical Support

SW Electronic Support

24 Hrs Std Office Days

24 HrsDay 6

24 HrsDay 7

Holidays Covered

Standard Response
AS5576B HP server rp5400 Solution USR414979L 1 17.40
AB5522A rp54 PA8500 CPU 1.5MB cache, 440 MHz 6F20180195 1 10.32
B9091AA HP-UX Enterprise OE LTU without system 1 83.82
B9091AA HP-UX Enterprise OE LTU without system 1 83.82

HP Software Updates Service

Licenseto Use & SW Updates

HP Recommended SW Upd Method

HP Recommended Doc Upd Method
AS5576B HP server rp5400 Solution USR414979L 1 13.54
AB5522A rp54 PA8500 CPU 1.5MB cache, 440 MHz 6F20180195 1 9.02
B3920EA HP-UX 11i v1 HP9000 FOE Media 1 0.00
B3920EA#ABA HP-UX OE Mediafor ServersU.S. - Eng 1 0.00
B6237AA HP C/ANS| C Developers Bundle Manuals 1 5.73
B9091AA HP-UX Enterprise OE LTU without system 1 118.20
B9091AA HP-UX Enterprise OE LTU without system 1 118.20
Discounts
Multi-Y ear Hdr Disc% -6% 38.53-
Acct Volume Hdr Dsc% -3% 19.27-
Government Header Discount % -18% 105.19-
Pre Payment HdrDisc% -4% 19.16-

Please refer to the payment schedule for prices to be invoiced yearly in advance.
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0321822277
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Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
Summary of Charges
Hardware Support 290.13
Hardware Support Tax CA 0.00
Software Support-Labor 195.36
Software Support-Labor Tax CA 0.00
Software Support-Materias 264.69
Software Support-Materials Tax CA 20.52
TOTAL INCLUDING TAX 770.70
Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total priceincludes all additions, deletions, warranties, discounts and adjustments if applicable.
Please refer to the payment schedule for prices to be invoiced yearly in advance.
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Support Account Detail

Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0322836506

Equipment Address:

CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

Hardwar e Contact:
Thanh Bui

Tel: (714) 754-5647
Fax:

This quoteisvalid until 02/29/2012
Coverage from: 03/01/2012 to: 02/28/2015

O )

invent

Support Account Reference: USR414979M

HP Reference Number: 44178930

Softwar e Update Address:
CITY OF COSTA MESA

77 FAIR DR

COSTA MESA CA 92626-6520

Softwar e Contact:
Thanh Bui

Tel: (714) 754-5647
Fax:

Service Agreement I1D: 1032 2836 5054  For Support, please call: 800-633-3600

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
HA326AC HP Proactive Essentials Unlimited SVC
*** Environmental Services***
HP Mission Critical Service 714.20

Pro E HP-UX Services

HW Specialist Day Std Hrs 3
Discounts
Multi-Y ear Hdr Disc% -6% 59.82-
Acct Volume Hdr Dsc% -3% 29.91-
Government Header Discount % -18% 163.31-
Pre Payment HdrDisc% -4% 29.76-
*** Hardware Support ***

HP Hardwar e Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

4 Hr Onsite Response

13 Hrs Std Office Days

Travel Zone 1
AS5576B HP server rp5400 Solution USR414979M 1 174.08
A5521A rp54 PA8500 CPU 1.5MB cache, 360 MHz 6F20031755 1 28.66
A5521A rp54 PA8500 CPU 1.5MB cache, 360 MHz 6F20162189 1 28.66
A4902A HP9000 Std Rack System E41 1 0.00
A6696B Embedded 1/0O for HP server rp54X0 system 1 0.00
AS5796A Processor Support Module for rp54X0 1 0.00

Please refer to the payment schedule for prices to be invoiced yearly in advance.
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0322836506

O )

invent

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
AS5797A 512MB High Density SyncDRAM Mem Module 1 0.00
AS5797A 512MB High Density SyncDRAM Mem Module 1 0.00
AS5803A 18GB HotPlug Ultra2 SCS| LP disk drive 1 0.00
AS5803A 18GB HotPlug Ultra2 SCS| LP disk drive 1 0.00
AS5557A DVD ROM Device for HP Svr rp54X0 systems 1 0.00
AS5149A Single Port Ultra 2 SCSI HBA (PCI bus) 1 0.00
AS5149A Single Port Ultra 2 SCSI HBA (PCI bus) 1 0.00
AS5581A Factory racked L-Class, HA dlider rails 1 0.00
AS5527A HotSwap Power Supply, Redundant System 1 0.00
AL272AZ SureStore E Disk Sys SC10 Factory Rack 1 8.59
AB272AZ#550 36.4 GB 15K RPM Ultra3 SCSI Disk Drive 1 30.81
AB272AZ#550 36.4 GB 15K RPM Ultra3 SCSI Disk Drive 1 30.81
AB272AZ#550 36.4 GB 15K RPM Ultra3 SCSI Disk Drive 1 30.81
AB272AZ#550 36.4 GB 15K RPM Ultra3 SCSI Disk Drive 1 30.81
AB272AZ#550 36.4 GB 15K RPM Ultra3 SCSI Disk Drive 1 30.81
AB272AZ#550 36.4 GB 15K RPM Ultra3 SCSI Disk Drive 1 30.81
AB272AZ#550 36.4 GB 15K RPM Ultra3 SCSI Disk Drive 1 30.81
AB137AZ Modular Power Dist Unit for std racks 1 0.00
AS5838A PCI 2 Port 100Base-T 2 Port Ultra2 SCS| 1 0.00
A4926A 1000BaseSX PCI LAN Adapter 4701019001 1 0.00
AB275A Add on 36.4 GB 15K RPM Ultra3 SCSI Drive 1 33.67
AB275A Add on 36.4 GB 15K RPM Ultra3 SCSI Drive 1 33.67
AB275A Add on 36.4 GB 15K RPM Ultra3 SCSI Drive 1 33.67
Discounts
Multi-Y ear Hdr Disc% -6% 46.62-
Acct Volume Hdr Dsc% -3% 23.31-
Government Header Discount % -18% 127.25-
Pre Payment HdrDisc% -4% 23.15-
*** Softwar e Support ***
HP Software Technical Unlimited Support

SW Technical Support

SW Electronic Support

13 Hrs Std Office Days

Standard Response
AS5576B HP server rp5400 Solution USR414979M 1 14.19
A5521A rp54 PA8500 CPU 1.5MB cache, 360 MHz 6F20031755 1 8.38
A5521A rp54 PA8500 CPU 1.5MB cache, 360 MHz 6F20162189 1 8.38
B9091AA HP-UX Enterprise OE LTU without system 12/31/2013 1 68.05

HP Software Updates Service

Licenseto Use & SW Updates

SW Updates on CD

Doc Updates on CD

Please refer to the payment schedule for prices to be invoiced yearly in advance.
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Special Terms and Conditions No: B27164
Your PO Reference:
CCRN Number: 0322836506

O )

invent

Product No. Description Serial No. Coverage Period Qty Price/USD
from: to:
AS5576B HP server rp5400 Solution USR414979M 1 13.54
A5521A rp54 PA8500 CPU 1.5MB cache, 360 MHz 6F20031755 1 9.02
A5521A rp54 PA8500 CPU 1.5MB cache, 360 MHz 6F20162189 1 9.02
A4926A 1000BaseSX PCl LAN Adapter 4701019001 1 0.00
B3920EA HP-UX 11i v1 HP9000 FOE Media 1 0.00
B3920EA#ABA HP-UX OE Mediafor ServersU.S. - Eng 1 0.00
B9091AA HP-UX Enterprise OE LTU without system 12/31/2013 1 118.20
Discounts
Multi-Y ear Hdr Disc% -6% 20.84-
Acct Volume Hdr Dsc% -3% 10.42-
Government Header Discount % -18% 56.89-
Pre Payment HdrDisc% -4% 10.37-
Summary of Charges
Hardware Support 556.67
Hardware Support Tax CA 0.00
Mission Critical Advisory Service 714.20
Mission Critical Advisory Service Tax CA 0.00
Software Support-L abor 99.00
Software Support-Labor Tax CA 0.00
Software Support-Materials 149.78
Software Support-Materials Tax CA 11.61
TOTAL INCLUDING TAX 1,531.26
Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total priceincludes all additions, deletions, warranties, discounts and adjustments if applicable.
Please refer to the payment schedule for prices to be invoiced yearly in advance.
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AMP ID: ML80061626G

HP Invoice Group No: 60227852
Settlement Period from: From: 03/01/2012 to: 02/28/2015

Payment Schedule as of 11/28/2011

Applicable tax to be added to the invoice.

Support Account Reference 03/01/2012 03/01/2013 03/01/2014
02/28/2013 02/28/2014 02/28/2015
CITY OFCOST 7900710444 18,696.72 18,696.72 18,696.72
CITYOFCOSTA790071048 12,464.52 12,464.52 12,464.52
COSTAMESAOV 1,462.92 1,462.92 1,462.92
COSTAMESASRVR 23,459.52 23,459.52 23,459.52
G54XUS01A9BA 747.84 747.84 747.84
LL 80061626 24,344.40 24,208.30 23,527.80
MX2738003C 180.48 180.48 180.48
SG314KZO0KH 2,406.24 2,406.24 2,406.24
USR414979L 9,002.16 9,002.16 9,002.16
USR414979M 18,235.80 17,863.30 16,000.80
Total for the period
CITY OF COSTA MESA 111,000.60 110,492.00 107,949.00

Print Date 11/28/2011
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Please refer to the payment schedule for prices to be invoiced yearly in advance. Pricein USD.
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