


satisfactory, City in its discretion has the right to: 

(a) Meet with Consultant to review the quality of the work and resolve the 
matters of concern; 

(b} Require Consultant to repeat the work at no additional fee until it is 
satisfactory; and/or 

(c) Terminate the Agreement as hereinafter set forth. 

1.4. Warranty. Consultant warrants that it shall perform the services required by this 
Agreement in compliance with all applicable Federal and California employment laws, including, 
but not limited to, those laws related to minimum hours and wages; occupational health and 
safety; fair employment and employment practices; workers' compensation insurance and 
safety in employment; and all other Federal, State and local laws and ordinances applicable to 
the services required under this Agreement. Consultant shall indemnify and hold harmless City 
from and against all claims, demands, payments, suits, actions, proceedings, and judgments of 
every nature and description including attorneys' fees and costs, presented, brought, or 
recovered against City for, or on account of any liability under any of the above-mentioned laws, 
which may be incurred by reason of Consultant's performance under this Agreement. 

1.5. Non-discrimination. In performing this Agreement, Consultant shall not engage 
in, nor permit its agents to engage in, discrimination in employment of persons because of their 
race, religion, color, national origin, ancestry, age, physical handicap, medical condition, marital 
status, sexual gender or sexual orientation, except as permitted pursuant to Section 12940 of 
the Government Code. 

1.6. Non-Exclusive Agreement. Consultant acknowledges that City may enter into 
agreements with other consultants for services similar to the services that are subject to this 
Agreement or may have its own employees perform services similar to those services 
contemplated by this Agreement. 

1.7. Delegation and Assignment. This is a personal service contract, and the duties 
set forth herein shall not be delegated or assigned to any person or entity without the prior 
written consent of City. Consultant may engage a subcontractor(s) as permitted by law and 
may employ other personnel to perform services contemplated by this Agreement at 
Consultant's sole cost and expense. 

1.8. Confidentialitv. Employees of Consultant in the course of their duties may have 
access to f inancial, accounting, statistical, and personnel data of private individuals and 
employees of City. Consultant covenants that all data, documents, discussion, or other 
information developed or received by Consultant or provided for performance of this Agreement 
are deemed confidential and shall not be disclosed by Consultant without written authorization 
by City. City shall grant such authorization if disclosure is required by law. All City data shall be 
returned to City upon the termination of this Agreement. Consultant's covenant under this 
Section shall survive the termination of this Agreement. 

2.0. COMPENSATION AND BILLING 

2.1. Compensation. Consultant shall be paid in accordance with the fee schedule in 
Exhibit "D" attached hereto and made a part of this Agreement (the "Fee Schedule"). 
Consultant's total annual compensation for the first year of this Agreement, month one through 
twelve ("FY 14-15"), shall not exceed Three Hundred Ninety-four Thousand Eight Hundred 
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Seventy-one Dollars and Eighty-nine Cents ($394,871.89). Consultant's total annual 
compensation for the second year of this Agreement, months thirteen through twenty-four ("FY 
15-16"), shall not exceed Four Hundred Thirty-six Thousand Sixty-four Dollars and Six Cents 
($436,064.06), and shall increase to that amount only upon enactment of applicable legislation 
requiring implementation of the 'Affordable Care Act'. Commencing on month twenty-five and 
once every twelve months thereafter, Consultant may increase its compensation in an amount 
equal to the Consumer Price Index - All Urban Consumers (CPI) for the twelve month period 
prior to the first day of the Contract Year subject to the increase. 

2.2. Additional Services. Consultant shall not receive compensation for any services 
provided outside the scope of services specified in the Consultant's Proposal unless the City or 
the Project Manager for this Project, prior to Consultant performing the additional services, 
approves such additional services in writing. It is specifically understood that oral requests 
and/or approvals of such additional services or additional compensation shall be barred and are 
unenforceable. 

2.3. Method of Billing. Consultant may submit invoices to the City for approval on a 
progress basis, but no more often than two times a month. Said invoice shall be based on the 
total of all Consultant's services which have been completed to City's sole satisfaction. City shall 
pay Consultant's invoice within forty-five (45) days from the date City receives said invoice. 
Each invoice shall describe in detail, the services petiormed, the date of performance, and the 
associated time for completion. Any additional services approved and performed pursuant to 
this Agreement shall be designated as "Additional Services" and shall identify the number of the 
authorized change order, where applicable, on all invoices. 

2.4. Records and Audits. Records of Consultant's services relating to this Agreement 
shall be maintained in accordance with generally recognized accounting principles and shall be 
made available to City or its Project Manager for inspection and/or audit at mutually convenient 
times for a period of three (3) years from the Effective Date. 

3.0. T1ME OF PERFORMANCE 

3. 1 . Commencement and Completion of Work. The professional services to be 
performed pursuant to this Agreement shall commence within five (5) days from the Effective 
Date of this Agreement. Failure to commence work in a timely manner and/or diligently pursue 
work to completion may be grounds for termination of this Agreement. 

3.2. Excusable Delays. Neither party shall be responsible for delays or lack of 
performance resulting from acts beyond the reasonable control of the party or parties. Such 
acts shall include, but not be limited to, acts of God, fire, strikes, material shortages, compliance 
with laws or regulations, riots, acts of war, or any other conditions beyond the reasonable 
control of a party. 

4.0. TERM AND TERMINATION 

4.1. Term. This Agreement shall commence on the Effective Date and continue for a 
period of sixty (60) months, ending on September 15, 2019, unless previously terminated as 
provided herein or as otherwise agreed to in writing by the parties. Upon mutual written 
agreement, the parties may renew this agreement up to a maximum of three (3) one (1 ) year 
terms. 

4.2. Notice of Termination. The City reserves and has the right and privilege of 
canceling, suspending or abandoning the execution of all or any part of the work contemplated 
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by this Agreement, with or without cause, at any time, by providing written notice to Consultant. 
The termination of this Agreement shall be deemed effective upon receipt of the notice of 
termination. In the event of such termination, Consultant shall immediately stop rendering 
services under this Agreement unless directed otherwise by the City. 

4.3. Compensation. In the event of termination, City shall pay Consultant for 
reasonable costs incurred and professional services satisfactorily performed up to and including 
the date of City's written notice of termination. Compensation for work in progress shall be 
prorated based on the percentage of work completed as of the effective date of termination in 
accordance with the fees set forth herein. In ascertaining the professional services actually 
rendered hereunder up to the effective date of termination of this Agreement, consideration shall 
be given to both completed work and work in progress, to complete and incomplete drawings, 
and to other documents pertaining to the services contemplated herein whether delivered to the 
City or in the possession of the Consultant. 

4.4. Documents. In the event of termination of this Agreement, an documents 
prepared by Consultant in its performance of this Agreement including, but not limited to, 
finished or unfinished design, development and construction documents, data studies, drawings, 
maps and reports, shall be delivered to the City within ten (10) days of delivery of termination 
notice to Consultant, at no cost to City. Any use of uncompleted documents without specific 
written authorization from Consultant shall be at City's sole risk and without liability or legal 
expense to Consultant. 

5.0. INSURANCE 

5.1. Minimum Scope and Limits of Insurance. Consultant shall obtain, maintain, and 
keep in full force and effect during the life of this Agreement all of the following minimum scope 
of insurance coverages with an insurance company admitted to do business in California, rated 
"A,p Class X, or better in the most recent Best's Key Insurance Rating Guide, and approved by 
City: 

(a) Commercial general liability, including premises-operations, 
products/completed operations, broad form property damage, blanket 
contractual liability, independent contractors, personal injury or bodily 
injury with a policy limit of not less than One Million Dollars 
($1 ,000,000.00), combined single limits, per occurrence. lf such 
insurance contains a general aggregate limit, it shall apply separately to 
this Agreement or shall be twice the required occurrence limit. 

(b) Business automobile liability for owned vehicles, hired, and non-owned 
vehicles, with a policy limit of not less than One Million Dollars 
($1,000,000.00), combined single limits, per occurrence for bodily injury 
and property damage. 

(c) Workers' compensation insurance as required by the State of California. 
Consultant agrees to waive, and to obtain endorsements from its workers' 
compensation insurer waiving subrogation rights under its workers' 
compensation insurance policy against the City, its officers, agents, 
employees, and volunteers arising from work performed by Consultant for 
the City and to require each of its subcontractors, if any, to do likewise 
under their workers' compensation insurance policies. 

5.2. Endorsements. The commercial general liability insurance policy and business 
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automobile liability policy shall contain or be endorsed to contain the following provisions: 

(a) Additional insureds: "The City of Costa Mesa and its elected and 
appointed boards, officers, officials, agents, employees, and volunteers 
are additional insureds with respect to: liability arising out of activities 
performed by or on behalf of the Consultant pursuant to its contract with 
the City; products and completed operations of the Consultant; premises 
owned, occupied or used by the Consultant; automobiles owned, leased, 
hired, or borrowed by the Consultant." 

(b) Notice: "Said policy shall not terminate, be suspended, or voided, nor 
shall it be cancelled, nor the coverage or limits reduced, until thirty (30) 
days after written notice is given to City. 

(c) Other insurance: "The Consultant's insurance coverage shall be primary 
insurance as respects the City of Costa Mesa, its officers, officials, 
agents, employees, and volunteers. Any other insurance maintained by 
the City of Costa Mesa shall be excess and not contributing with the 
insurance provided by this policy." 

(d) Any failure to comply with the reporting provisions of the policies shall not 
affect coverage provided to the City of Costa Mesa, its officers, officials, 
agents, employees, and volunteers. 

(e) The Consultant's insurance shall apply separately to each insured against 
whom claim is made or suit is brought, except with respect to the limits of 
the insurer's liability. 

5.3. Deductible or Self Insured Retention. If any of such policies provide for a 
deductible or self-insured retention to provide such coverage, the amount of such deductible or 
self-insured retention shall be approved in advance by City. No policy of insurance issued as to 
which the City is an additional insured shall contain a provision which requires that no insured 
except the named insured can satisfy any such deductible or self-insured retention. 

5.4. Certificates of Insurance. Consultant shall provide to City certificates of 
insurance showing the insurance coverages and required endorsements described above, in a 
form and content approved by City, prior to performing any services under this Agreement. The 
certificates of insurance shall be attached hereto as Exhibit "E" and incorporated herein by this 
reference. 

5.5. Non-limiting. Nothing in this Section shall be construed as limiting in any way, 
the indemnification provision contained in this Agreement, or the extent to which Consultant 
may be held responsible for payments of damages to persons or property. 

6.0. GENERAL PROVISIONS 

6.1. Entire Agreement. This Agreement constitutes the entire agreement between the 
parties with respect to any matter referenced herein and supersedes any and all other prior 
writings and oral negotiations. This Agreement may be modified only in writing, and signed by 
the parties in interest at the time of such modification. The terms of this Agreement shall prevail 
over any inconsistent provision in any other contract document appurtenant hereto, including 
exhibits to this Agreement. 
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6.2. Representatives. The City Manager or his or her designee shall be the 
representative of City for purposes of this Agreement and may issue all consents, approvals, 
directives and agreements on behalf of the City, called for by this Agreement, except as 
otherwise expressly provided in this Agreement. 

Consultant shall designate a representative for purposes of this Agreement who 
shall be authorized to issue all consents, approvals, directives and agreements on behalf of 
Consultant called for by this Agreement, except as otherwise expressly provided in this 
Agreement . 

6.3. Project Managers. City shall designate a Project Manager to work directly with 
Consultant in the performance of this Agreement. 

Consultant shall designate a Project Manager who shall represent it and be its 
agent in all consultations with City during the term of this Agreement. Consultant or its Project 
Manager shall attend and assist in all coordination meetings called by City. 

6.4. Notices. Any notices, documents, correspondence or other communications 
concerning this Agreement or the work hereunder may be provided by personal delivery, 
facsimile or mail and shall be addressed as set forth below. Such communication shall be 
deemed served or delivered: a) at the time of delivery if such communication is sent by personal 
delivery; b) at the time of transmission if such communication is sent by facsimile; and c) 48 
hours after deposit in the U.S. Mail as reflected by the official U.S. postmark if such 
communication is sent through regular United States mail. 

IF TO CONSULTANT: 

Merchants Building Maintenance 
1190 Monterey Pass Road 
Monterey Park, CA 91754 
Tel : 714-973-9272 
Fax: 714-973-2124 
Attn: George Rodriguez, 
Branch Manager 

IF TO CITY: 

City of Costa Mesa 
77 Fair Drive 
Costa Mesa, CA 92626 
Tel : (71 4) 754-5123 
Fax: (714) 327-7558 
Attn: Bruce Hartley 

6.5. Drug-free Workplace Policy. Consultant shall provide a drug-free workplace by 
complying with all provisions set forth in City's Council Policy 100-5, attached hereto as Exhibit 
"F" and incorporated herein by reference. Consultant's failure to conform to the requirements 
set forth in Council Policy 100-5 shall constitute a material breach of this Agreement and shall 
be cause for immediate termination of this Agreement by City. 

6.6. Attorneys' Fees. In the event that litigation is brought by any party in connection 
with this Agreement, the prevailing party shall be entitled to recover from the opposing party all 
costs and expenses, including reasonable attorneys' fees , incurred by the prevailing party in the 
exercise of any of its rights or remedies hereunder or the enforcement of any of the terms, 
conditions, or provisions hereof. 

6.7. Governing Law. This Agreement shall be governed by and construed under the 
laws of the State of California without giving effect to that body of laws pertaining to conflict of 
laws. In the event of any legal action to enforce or interpret this Agreement, the parties hereto 
agree that the sole and exclusive venue shall be a court of competent jurisdiction located in 
Orange County, California. 
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6.8. Assignment. Consultant shall not voluntarily or by operation of law assign, 
transfer, sublet or encumber all or any part of Consultant's interest in this Agreement without 
City's prior written consent. Any attempted assignment, transfer, subletting or encumbrance 
shall be void and shall constitute a breach of this Agreement and cause for termination of this 
Agreement. Regardless of City's consent, no subletting or assignment shall release Consultant 
of Consultant's obligation to perform all other obligations to be performed by Consultant 
hereunder for the term of this Agreement. 

6.9. Indemnification and Hold Harmless. Consultant agrees to defend, indemnify, 
hold free and harmless the City, its elected officials, officers, agents and employees, at 
Consultant's sole expense, from and against any and all claims, actions, suits or other legal 
proceedings brought against the City, its elected officials, officers, agents and employees 
arising out of the performance of the Consultant, its employees, and/or authorized 
subcontractors, of the work undertaken pursuant to this Agreement. The defense obligation 
provided for hereunder shall apply without any advance showing of negligence or wrongdoing 
by the Consultant, its employees, and/or authorized subcontractors, but shall be required 
whenever any claim, action, complaint, or suit asserts as its basis the negligence, errors, 
omissions or misconduct of the Consultant, its employees, and/or authorized subcontractors, 
and/or whenever any claim, action, complaint or suit asserts liability against the City, its elected 
officials, officers. agents and employees based upon the work performed by the Consultant, its 
employees, and/or authorized subcontractors under this Agreement, whether or not the 
Consultant, its employees, and/or authorized subcontractors are specifically named or otherwise 
asserted to be liable. Notwithstanding the foregoing, the Consultant shall not be liable for the 
defense or indemnification of the City for claims, actions, complaints or suits arising out of the 
sole active negligence or willful misconduct of the City. This provision shall supersede and 
replace all other indemnity provisions contained either in the City's specifications or Consultant's 
Proposal, which shall be of no force and effect. 

6.10. Independent Contractor. Consultant is and shall be acting at all times as an 
independent contractor and not as an employee of City. Consultant shall have no power to 
incur any debt, obligation, or liability on behalf of City or otherwise act on behalf of City as an 
agent. Neither City nor any of its agents shall have control over the conduct of Consultant or any 
of Consultant's employees, except as set forth in this Agreement. Consultant shall not, at any 
time, or in any manner, represent that it or any of its or employees are in any manner agents or 
employees of City. Consultant shall secure, at its sole expense, and be responsible for any and 
all payment of Income Tax, Social Security, State Disability Insurance Compensation, 
Unemployment Compensation, and other payroll deductions for Consultant and its officers, 
agents, and employees, and all business licenses, if any are required, in connection with the 
services to be performed hereunder. Consultant shall indemnify and hold City harmless from 
any and all taxes, assessments, penalties, and interest asserted against City by reason of the 
independent contractor relationship created by this Agreement. Consultant further agrees to 
indemnify and hold City harmless from any failure of Consultant to comply with the applicable 
worker's compensation laws. City shall have the right to offset against the amount of any fees 
due to Consultant under th is Agreement any amount due to City from Consultant as a result of 
Consultant's failure to promptly pay to City any reimbursement or indemnification arising under 
this paragraph . 

6.11. PERS Eligibility Indemnification. In the event that Consultant or any employee, 
agent, or subcontractor of Consultant providing services under this Agreement claims or is 
determined by a court of competent jurisdiction or the California Public Employees Retirement 
System (PERS) to be eligible for enrollment in PERS as an employee of the City, Consultant 
shall indemnify, defend, and hold harmless City for the payment of any employee and/or 
employer contributions for PERS benefits on behalf of Consultant or its employees, agents, or 
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subcontractors, as well as for the payment of any penalties and interest on such contributions, 
which would otherwise be the responsibility of City. 

Notwithstanding any other agency, state or federal policy, rule, regulation, law or 
ordinance to the contrary, Consultant and any of its employees, agents, and subcontractors 
providing service under this Agreement shall not qualify for or become entitled to, and hereby 
agree to waive any claims to, any compensation, benefit, or any incident of employment by City, 
including but not limited to eligibility to enroll in PERS as an employee of City and entitlement to 
any contribution to be paid by City for employer contribution and/or employee contributions for 
PERS benefits. 

6.12. Cooperation. In the event any claim or action is brought against City relating to 
Consultant's performance or services rendered under this Agreement, Consultant shall render 
any reasonable assistance and cooperation which City might require. 

6.13. Ownership of Documents. All findings, reports, documents, information and data 
including, but not limited to, computer tapes or discs, files and tapes furnished or prepared by 
Consultant or any of its subcontractors in the course of performance of this Agreement, shall be 
and remain the sole property of City. Consultant agrees that any such documents or 
information shall not be made available to any individual or organization without the prior 
consent of City. Any use of such documents for other projects not contemplated by this 
Agreement, and any use of incomplete documents, shall be at the sole risk of City and without 
liability or legal exposure to Consultant. City shall indemnify and hold harmless Consultant from 
all claims, damages, losses, and expenses, including attorneys' fees, arising out of or resulting 
from City's use of such documents for other projects not contemplated by this Agreement or use 
of incomplete documents furnished by Consultant. Consultant shall deliver to City any findings, 
reports, documents, information, data, in any form, including but not limited to, computer tapes, 
discs, files audio tapes or any other Project related items as requested by City or its authorized 
representative, at no additional cost to the City. 

6.14. Public Records Act Disclosure. Consultant has been advised and is aware that 
this Agreement and all reports, documents, information and data, including, but not limited to, 
computer tapes, discs or files furnished or prepared by Consultant, or any of its subcontractors, 
pursuant to this Agreement and provided to City may be subject to public disclosure as required 
by the California Public Records Act (California Government Code Section 6250 et seq.). 
Exceptions to public disclosure may be those documents or information that qualify as trade 
secrets, as that term is defined in the California Government Code Section 6254.7, and of which 
Consultant informs City of such trade secret. The City will endeavor to maintain as confidential 
all information obtained by it that is designated as a trade secret. The City shall not, in any way, 
be liable or responsible for the disclosure of any trade secret including, without limitation, those 
records so marked if disclosure is deemed to be required by law or by order of the Court. 

6.15. Conflict of Interest. Consultant and its officers, employees, associates and 
subconsultants, if any, will comply with all conflict of interest statutes of the State of California 
applicable to Consultant's services under this agreement, including, but not limited to, the 
Political Reform Act (Government Code Sections 81000, et seq.) and Government Code 
Section 1090. During the term of this Agreement, Consultant and its officers, employees, 
associates and subconsultants shall not, without the prior written approval of the City 
Representative, perform work for another person or entity for whom Consultant is not currently 
performing work that would require Consultant or one of its officers, employees, associates or 
subconsultants to abstain from a decision under this Agreement pursuant to a conflict of interest 
statute. 
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6.16. Responsibility for Errors. Consultant shall be responsible for its work and results 
under this Agreement. Consultant, when requested, shall furnish clarification and/or explanation 
as may be required by the City's representative, regarding any services rendered under this 
Agreement at no additional cost to City. In the event that an error or omission attributable to 
Consultant occurs, then Consultant shall, at no cost to City, provide all necessary design 
drawings, estimates and other Consultant professional services necessary to rectify and correct 
the matter to the sole satisfaction of City and to participate in any meeting required with regard 
to the correction. 

6.17. Prohibited Employment. Consultant will not employ any regular employee of City 
while this Agreement is in effect. 

6.18. Order of Precedence. In the event of an inconsistency in this Agreement and 
any of the attached Exhibits, the terms set forth in this Agreement shall prevail. If, and to the 
extent this Agreement incorporates by reference any provision of any document, such provision 
shall be deemed a part of this Agreement. Nevertheless, if there is any conflict among the 
terms and conditions of this Agreement and those of any such provision or provisions so 
incorporated by reference, this Agreement shall govern over the document referenced. 

6.19. Costs. Each party shall bear its own costs and fees incurred in the preparation 
and negotiation of this Agreement and in the performance of its obligations hereunder except as 
expressly provided herein. 

6.20. No Third Party Beneficiary Rights. This Agreement is entered into for the sole 
benefit of City and Consultant and no other parties are intended to be direct or incidental 
beneficiaries of this Agreement and no third party shall have any right in, under or to this 
Agreement. 

6.21. Headings. Paragraphs and subparagraph headings contained in this Agreement 
are included solely for convenience and are not intended to modify, explain or to be a full or 
accurate description of the content thereof and shall not in any way affect the meaning or 
interpretation of this Agreement. 

6.22. Construction. The parties have participated jointly in the negotiation and drafting 
of this Agreement. In the event an ambiguity or question of intent or interpretation arises with 
respect to this Agreement, this Agreement shall be construed as if drafted jointly by the parties 
and in accordance with its fair meaning. There shall be no presumption or burden of proof 
favoring or disfavoring any party by virtue of the authorship of any of the provisions of this 
Agreement. 

6.23. Amendments. Only a writing executed by the parties hereto or their respective 
successors and assigns may amend this Agreement. 

6.24. Waiver. The delay or failure of either party at any time to require performance or 
compliance by the other of any of its obligations or agreements shall in no way be deemed a 
waiver of those rights to require such performance or compliance. No waiver of any provision of 
this Agreement shall be effective unless in writing and signed by a duly authorized 
representative of the party against whom enforcement of a waiver is sought. The waiver of any 
right or remedy in respect to any occurrence or event shall not be deemed a waiver of any right 
or remedy in respect to any other occurrence or event, nor shall any waiver constitute a 
continuing waiver. 

6.25. Severability. If any provision of this Agreement is determined by a court of 
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competent jurisdiction to be unenforceable in any circumstance, such determination shall not 
affect the validity or enforceability of the remaining terms and provisions hereof or of the 
offending provision in any other circumstance. Notwithstanding the foregoing, if the value of this 
Agreement, based upon the substantial benefit of the bargain for any party, is materially 
impaired, which determination made by the presiding court or arbitrator of competent jurisdiction 
shall be binding , then both parties agree to substitute such provision(s) through good faith 
negotiations. 

6.26. Counterparts. This Agreement may be executed in one or more counterparts, 
each of which shall be deemed an original. All counterparts shall be construed together and 
shall constitute one agreement. 

6.27. Corporate Authority. The persons executing this Agreement on behalf of the 
parties hereto warrant that they are duly authorized to execute this Agreement on behalf of said 
parties and that by doing so the parties hereto are formally bound to the provisions of this 
Agreement. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by 
and through their respective authorized officers, as of the date first above written. 

CITY OF COSTA MESA, 
A municipal corporation 

Tom Hatch, Chief Executive Officer 

CONSULTANT 

Signature 

Name and Title 

Social Security or Taxpayer ID Number 

ATTEST: 

City Clerk and ex-officio Clerk 
of the City of Costa Mesa 

Date: ------------

Date: ------------

Merchants Building Maintenance I~ 



APPROVED AS TO FORM: 

Date: ----------
City Attorney 

APPROVED AS TO INSURANCE: 

Date: ----------
Risk Management 

APPROVED AS TO CONTENT: 

Date: ----------
Public Services Director 
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EXHIBIT A 

REQUEST FOR PROPOSALS 
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EXHIBIT B 
CONSULTANT'S PROPOSAL 
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EXHIBIT C 

COSTA MESA SENIOR CENTER & PARK RESTROOM 
SUPPLEMENTARY JANITORIAL PROPOSAL 
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EXHIBIT D 

FEE SCHEDULE 
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EXHIBIT E 

CERTIFICATES OF INSURANCE 
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EXHIBIT F 

CITY COUNCIL POLICY 100-5 
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SUBJECT POLICY EFFECTIVE 
NUMBER DATE 

DRUG-FREE WORKPLACE 100-5 8-8-89 

BACKGROUND 

Under the Federal Drug-Free Workplace Act of 1988, passed as part of omnibus drug legislation 
enacted November 18, 1988, contractors and grantees of Federal funds must certify that they 
will provide drug-free workplaces. At the present time, the City of Costa Mesa , as a sub-grantee 
of Federal funds under a variety of programs, is required to abide by this Act. The City Council 
has expressed its support of the national effort to eradicate drug abuse through the creation of a 
Substance Abuse Committee, institution of a City-wide D.A.R.E. program in all local schools and 
other activities in support of a drug-free community. This policy is intended to extend that effort 
to contractors and grantees of the City of Costa Mesa in the elimination of dangerous drugs in 
the workplace. 

PURPOSE 

It is the purpose of this Policy to: 

1. Clearly state the City of Costa Mesa's commitment to a drug-free society. 

2. Set forth guidelines to ensure that public, private, and nonprofit organizations receiving 
funds from the City of Costa Mesa share the commitment to a drug-free workplace. 

POLICY 

The City Manager, under direction by the City Council, shall take the necessary steps to see 
that the following provisions are included in all contracts and agreements entered into by the 
City of Costa Mesa involving the disbursement of funds. 

1. Contractor or Sub-grantee hereby certifies that it will provide a drug-free workplace by: 

a. Publishing a statement notifying employees that the unlawful manufacture, 
distribution, dispensing, possession, or use of a controlled substance is prohibited in 
Contractor's and/or sub--grantee's workplace, specifically the job site or location 
included in this contract, and specifying the actions that will be taken against the 
employees for violation of such prohibition; 

PAGE 
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SUBJECT POLICY EFFECTIVE PAGE 
NUMBER DATE 

DRUG-FREE WORKPLACE 100-5 8-8-89 2 of 3 

b. Establishing a Drug-Free Awareness Program to inform employees about: 

1. The dangers of drug abuse in the workplace; 

2. Contractor's and/or sub-grantee's policy of maintaining a drug-free workplace; 

3. Any available drug counseling, rehabilitation and employee assistance programs; 
and 

4. The penalties that may be imposed upon employees for drug abuse violations 
occurring in the workplace; 

c. Making it a requirement that each employee to be engaged in the performance of the 
contract be given a copy of the statement required by subparagraph A; 

d. Notifying the employee in the statement required by subparagraph 1 A that, as a 
condition of employment under the contract, the employee will: 

1. Abide by the terms of the statement; and 

2. Notify the employer of any criminal drug statute conviction for a violation 
occurring in the workplace no later than five (5) days after such conviction; 

e. Notifying the City of Costa Mesa within ten (10) days after receiving notice under 
subparagraph 1 D 2 from an employee or otherwise receiving the actual notice of 
such conviction; 

f. Taking one of the following actions within thirty (30) days of receiving notice under 
subparagraph 1 D 2 with respect to an employee who is so convicted: 

1. Taking appropriate personnel action against such an employee, up to and 
including termination; or 

2. Requiring such employee to participate satisfactorily in a drug abuse assistance 
or rehabilitation program approved for such purposes by a Federal, State, or 
local health agency, law enforcement, or other appropriate agency; 
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SUBJECT POLICY EFFECTIVE 
NUMBER DATE 

DRUG-FREE WORKPLACE 100-5 8-8-89 

g. Making a good faith effort to maintain a drug-free workplace through implementation 
of subparagraphs 1 A through 1 F, inclusive. 

2. Contractor and/or sub-grantee sha ll be deemed to be in violation of this Policy if the City 
of Costa Mesa determines that: 

a. Contractor and/or sub-grantee has made a false certification under paragraph 1 
above; 

b. Contractor and/or sub-grantee has violated the certification by failing to carry out 
the requirements of subparagraphs 1 A through 1 G above; 

c. Such number of employees of Contractor and/or sub-grantee have been 
convicted of violations of criminal drug statutes for violations occurring in the 
workplace as to indicate that the contractor and/or sub-grantee has failed to 
make a good faith effort to provide a drug-free workplace. 

3. Should any contractor and/or sub-grantee be deemed to be in violation of this Policy 
pursuant to the provisions of 2 A, B, and C, a suspension, termination or debarment 
proceeding subject to applicable Federal, State, and local laws shall be conducted. 
Upon issuance of any final decision under this section requiring debarment of a 
contractor and/or sub-grantee, the contractor and/or sub-grantee shall be ineligible for 
award of any contract, agreement or grant from the City of Costa Mesa for a period 
specified in the decision, not to exceed five (5) years. Upon issuance of any final 
decision recommending against debarment of the contractor and/or sub-grantee, the 
contractor and/or sub-grantee shall be eligible for compensation as provided by law. 
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REQUEST FOR PROPOSAL 

FOR 

JANITORIAL SERVICES CITYWIDE 

- --
Costa Mesa' 

Public Services Department 
Maintenance 

CITY OF COSTA MESA 

Released on April 4, 2014 



Dear Proposers: 

JANITORIAL SERVICES CITY\VIDE 
REQUEST :FOR PROPOSAL (RFP) 

The City of Costa Mesa (hereinafter referred to as the "City") is requesting proposals from a qualified 
public entity or private finn, to establish a contract to provide complete professional Janitorial Services 
Citywide. The service provider must be reputable, bonded and capable of furnishing required materials, 
equipment, transportation, machinery, supplies, tools, apparatus, incidentals, labor and supervision 
necessary to provide superior interior cleaning and building maintenance services for all of the City of 
Costa Mesa facilities as defined in this RFP document. The intent in soliciting proposals is to obtain cost 
savings and to allow for a competitive process while maintaining a high quality of janitorial services. 

The City cun-ently has 10 buildings at various locations. The number of locations is subject to change and 
the City reserves the right to either add or cldete locations, square footage and/or frequency of services{s). 
The successful contractor will be required to provide quality service with minimal call backs for service. 

1. BACKGROUND 

The City of Costa Mesa is a general law city, which operates under the COW1cil/manager form of 
goverrunent with a General Fund budget of over $98 million and a total of over $109 million of fiscal year 
2012-2013. 



The City of Costa Mesa, incorporated in 1953, has an estimated population of 110,757 and has a land area 
of 16.8 square miles. It is located in the southern coastal area of Orange County, California, and is 
bordered by the cities of Santa Ana, Newport Beach, Huntington Beach, Fountain Valley and Irvine. 

The City is a "full service city'' and provides a wide range of services. These services include: police and 
fire protection; animal control; emergency medical aid; building safety regulation and inspection; street 
lighting; land use planning and zoning; housing and community development; maintenance and 
improvement of streets and related structures; traffic safety maintenance and improvement; and full range 
of recreational and cultural programs. 

The City of Costa Mesa is home of the Segerstrom Center for the Arts, Orange County Fairgrounds, South 
Coast Repertory Theater and the South Coast Plaza Shopping Center, which is the single largest 
commercial activity center in the City. The volume of sales generated by South Coast Plaza, secures its 
place as the highest volume regional shopping center in the nation. 

2. SCHEDULE OF EVENTS 

This request for proposal will be governed by the following schedule: 

Release of RFP 
MANDATORY Pre-Proposal Meeting & Job Walk 
Deadline for Written Questions 
Responses to Questions Posted on Web 
Proposals are Due 
Interview (if held) 
Approval of Contract 

All dates are subject to change at the discretion of the City 

04/04/ 14 
04/ 11114 @ 9:00am 
04/ 15/ 14 
04/21 /14 
04/28/14 by 09:59am 
05/20114 
TBD 

Pre-Proposal Conference and Job Site Walk: A :MANDATORY pre-proposal conference and job 
site walk will be held on Friday, April 11, 2014 at 9:00am in the City Cowicil Chambers 77 Fair Drive, 
Costa Mesa, CA. 92626. A pre-proposal meeting is held to allow for questions and clarifications 
concerning the City's RFP process and subsequent contract award. In order to provide comprehensive 
answers and minimize response time, Offerors(s) will be asked to submit questions in writing prior to the 
meeting. Questions can be e-mailed to kimberly.wilson@costamesaca.gov. 

Job Walle Site Visit: The site inspections will allow the prospective proposers to become familiar with 
all conditions that may affect the performance and cost of the contract. Offerors should be familiar with 
the proposal prior to attending the informational meeting and the job walk. 

A map of site locations is available in the solicitation (cite the document; APPENDIX G, Attachment 6). 
Each attendee will be responsible for getting to each of the off site facilities during the walkthrough. 

NOTE: The informational meeting and inspection of the facilities are mandatory. Any proposals 
received from contractors who did not attend the pre-proposal meeting and the site inspections will be 
declared nonresponsive to the RFP. All prospective contractors will be required to sign in prior to the 
meeting and at the conclusion of the site visits. 



3. SCOPE OF \,VORK 

The purpose of this specification is to define the janitorial services requirements for various facilities 
owned and operated by the City of Costa Mesa that are included in this contract. The objectives of the 
City are to secure a timely, consistent, and cost effective janitorial contract from one contractor, to ensure 
clean and safe office facilities for employees and customers doing business with the City. The work 
covered in this specification includes furnishing all labor, equipment, some supplies and supervision 
necessary for complete janitorial service. It shall be understood that in addition to these services, all tasks 
incidental to cleaning fllllctions not specifically listed but normally included in general janitorial practices 
will be provided. The City will consider innovative solutions and alternatives that will best accomplish 
the desired outcome. 

GENERAL REQUIREMENTS/PROVISIONS 

The Custodial/Janitorial Services contractor is responsible for the cleanliness and sanitation of the 
building. The description of each service area is to be used as a guideline for the Custodial/Janitorial 
Services contractor. The description does not attempt to describe every detail or feature of the facility that 
is to be maintained by the Custodial/Janitorial Services contractor. 

The intent of this specification is to define the janitorial services requirements for various facilities owned 
and operated by the City of Costa Mesa included in this contract. On the Job Specification Pages for 
each facility (See APPENDIX G, Attachment 4) both the task descriptions and the number of days 
per year that each task is to be performed are itemized. From that information and a mandatory job 
walk/inspection of each facility except Police and Communications facilities, the potential contractor is 
required to provide the Monthly Labor Hours and cost per task, per facility, with a total for each to be 
entered on the appropriate line at the end of the page. The offeror will then provide a grand total for all 
Monthly Labor Hours and costs for all facilities combined on the Piicing Recap Sheet for All Sites. All 
measurements provided are approximate and should be confirmed by the Offoror. 

Notwithstanding any other provisions of this proposal, the Custodial/Janitorial Services contractor 
warrants that the services, equipment, and supplies furnished shall be of the best quality as specified in 
this RFP. Such warranties shall include performance, workmanship, labor, and materials. 

Contractor is to be aware of the California Labor Code Section 1060 - 1065, regarding displaced janitors. 
[t is the Contractor's responsibility to review this legislation and be familiarized with its content and 
respond accordingly as directed in the RFP (See APPENDIX G, Attachment 5). 

Subcontracting: No portion of the work covered by these specifications can be subcontracted or assigned 
without prior approval of the City. Requests to subcontract all or any portion of services required by this 
contract will be submitted to the City's Facilities & Maintenance Supervisor, or his/her designee, at least 
thirty (30) days in advance of the proposed effoctive date of the subcontract. Contractor shall include in 
this written request a detailed description of how the Contractor plans to oversee the services perfom1ed 
by the proposed subcontractor. Contractor shall be responsible for services provided by any subcontractor 
as if Contractor were providing the services with its own organization. Any subcontractor who will 
provide services shall have successfolly passed a background check prior to commencing work. 
Contractor shall bear the expense C?f any subcontractor background checks. 

The City may make reasonable investigations deemed necessary and proper to determine the ability of a 
contractor to pcrfonn the work, and the contractor shall furnish the City all info1mation requested for this 
purpose. 



PERFORMANCE STANDARDS 

The contract specifications define the minimum level of service and frequency deemed acceptable. It is 
intended that the Contractor will schedule his/her operations to meet or exceed these requirements. It is 
further intended that the Contractor shall put forth a level of effort to provide a thorough cleaning of the 
facilities, not merely a surface cleaning. Some examples include, but are not limited to: floors shall be 
waxed and buffed for a gloss shine, carpeted floors shall be completely and thoroughly vacuumed, 
windows shall be cleaned to where all film, smudges, and streaks are removed, and the restroom facilities 
cleaned and polished to approach the sanitary levels of a hospital. 

A. It is the objective of the City to obtain full cleaning performance in accordance with the terms of 
the specifications and at the quality standards of work set forth in this contract. To this end, the 
City is contracting for the complete performance of each cleaning job as specified in this contract. 
Therefore, deductions (Liquidated Damages) for tasks not completed or not satisfactorily 
completed shall be made in accordance with the schedule detailed herein. 

B. The City's Facilities Manager or designee shall contact the Contractor by telephone, fax, or email 
to notify them of performance issues. The City's Facilities Manager shall also notify the 
Contractor of written complaint(s) received from building occupants. 

C. The City's Facilities Manager or designee shall maintain a file of incoming complaints whether 
they be written, oral, or by telephone. This file shall contain the date, time, building, name of the 
person making the complaint, phone number and time the Contractor was notified, or a copy of the 
notification letter and fax record. 

D. Major problems require inunediate attention, and shall be responded to and corrected within two 
(2) hours. Examples of major problems include) but are NOT limited to: toilets not cleaned, not 
stocking sufficient paper products in large areas, offices not cleaned, or trash not removed, etc. 
The City's Facilities Manager or designce shall have authority to classify a complaint as major or 
minor. 

E. Minor problems require co1Tection during the next day's normal clean up, however a continuing 
record of minor complaints shall result in a deduction. Examples of minor problems include, but 
are not limited to: a trash can not emptied, a small area not vacuumed, toilet paper in one stall out) 
etc. 

Failure by the Contractor to respond to specific complaints as stated above, as well as preventing 
continuing occurrences of such complaints, may result in deductions of invoiced payments or 
termination of this contract agreement. 

F. Proof of performance and adherence to specifications shall be upon the Contractor. Support such 
as test results, technical data, or other pertinent information shall be supplied by the Contractor at 
no cost to the City. The City shall be the sole judge as to the adequacy of supporting 
documentation. 

G. Failure to clean an entire building or site shall result in a separate deduction for nonperfonnance. 
In the event the contractor doesn)t complete all of the required nightly, weekly or monthly services 
as scheduled and outlined in the specifications) the Contractor will be required to make COITections 
of all discrepancies at a mutually agreed upon schedule. After three (3) occurrences of 
nonperformance within a 12-month period, the City, at its discretion, may begin default 
proceedings. The Contractor, to handle an instance of nonperformance, shall send personnel to the 
missed site within two hours of notification of an event of nonperformance for immediate i,...C\ 



servicing of that location. However, this shall not relieve the Contractor of being charged the 
deductions or this counting towards the three occurrences. If the Contractor does not respond in 
two hours, the City's Facilities Manager may exercise the City's right to terminate for default. 

H. Failure of the Contractor to appear on any scheduled workday without the advance approval of the 
Facilities Manager, or his designee, shall result in the deduction of the total daily cost for that 
location. 

I. Contractor billing shall be done on a timely basis. The successful proposer shall submit monthly 
invoices for work completed in the previous month. 

Expectation: The contractor shall render the City facilities clean, defined as" free of dirt, pure, 
spotless, sanitary, sterile, and uncontaminated". This includes timely removal of trash, dirt, dust, 
cobwebs, and other waste. 

Frequency: Janitorial services shall be provided five (5) days per week in the evening (Monday 
through Friday) excluding City-recognized holidays. The work schedule for completing daily 
services requirements is defined in the Janitorial Specifications for each location (See APPENDIX 
G, Attachment 4). The task and frequency schedule indicates the minimum acceptable cleaning 
frequencies. The contractor shall in no way interfere with the normal work of City employees. 

Holidays: The following ten (10) days are City holidays on which Contractor may need to provide 
service. All City facilities are dynamic due to their programmed use; and some locations will 
require service on holidays, and others will not. Maintenance Services will provide a schedule of 
which building will require holiday service. 

New Year's Day 

Martin Luther King's Day 

President's Birthday 

Memorial Day 

Independence Day 

Labor Day 

Veteran's Day 

Thanksgiving Day 

Day after Thanksgiving 

Christmas Day 

NOTE: It is expected that the awarded contractor shall make he/she aware of current 
meeting schedules, holidays and other work routines within the facility and conduct 
his/her work in such a manner as to cause no inte1ference with the execution of City 
business. 

Changes: Changes in the areas serviced and/or specifications may be necessary during the 
term of this contract. Changes in the contract requirements and corresponding changes in 
compensation may be implemented upon mutual agreement of the City and the Contractor. 
All such changes will be processed through the purchasing department. The City reserves 
the right to add or delete services at any time with 30 days written notice to vendor. If 
services are requested, the vendor is required to provide a cost estimate detailing them as 
an attaclunent to the bid along with prices, where applicable, which may be offered as an 
addend tun for the term of this contract agreement. 

Deficient Performance: City reserves the right to deduct from the payments due or to 



become due to the Contractor for deficient performance. The amount of such deductions 
will be based on the value and extent of the unsatisfactory work. A copy of the City 
inspection record for the facility, with associated deduction calculation will be furnished to 
the Contractor prior to a deduction being made. All work determined by the Maintenance 
Services Manager to be defective or deficient in any of the requirements shall be remedied 
by the Contractor at Contractor's expense and in a manner acceptable to the City of Costa 
Mesa. 
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The contractor shall be responsible for, but not limited to, the following: 

1) adherence to schedules 
2) maintenance or replacement of cleaning equipment 
3) notifying City of any personnel changes 
4) training of new personnel 

A. Supervisors 
The Contractor shall provide qualified English speaking supervas1on in all areas of 
operations. The supervision shall work with City of Costa Mesa personnel in planning and 
scheduling work for completion of tasks. The Contractor shall furnish only employees who 
are authorized, competent and skilled for work under this contract. 

The Contractor shall designate in writing to the City's Facilities Manager, the name of the 
person assigned as the Contractor's Project Manager with full authority to administer the 
terms of this contract. The Contractor's Project Manager shall have the capability to receive 
complaints by telephone, pager, or e-mail to facilitate timely corrective actions. An 
answering service or answering machine shall NOT be an acceptable means of contact for the 
Contractor's Project Manager. Tilis representative shall be available Monday through F1iday 
7:30 a.m. through 5:00 p.m. The Contractor's Project Manager shall be the contract 
supervisor. Two working supervisors are required dming all shifts. The working supervisors 
shall verify the cleanliness of facilities prior to releasing Contractor personnel each day. 



The Contractor shall have two competent working supervisors on the job at all times when 
custodial services are being performed. Supervisors shall be thoroughly familiar with the 
content of the bid specifications and intent of the complete agreement. Any violation by the 
Contractor's personnel of these requirements, or others established by the City, shall result in 
the removal of the employee from this contract. Termination of this contract may result, at 
the discretion of the Facilities Manager, for repeated non-compliance of these requirements. 

Contractor shall meet in conference with the City's Facilities Manager or designee at a time 
to be agreed upon for administration of work, including review of inspection reports if 
requested. (City staff will be responsible for completing weekly inspection reports on all 
facilities). At a minimwn) inspection reports for the previous one-month period shall be 
reviewed by the City's Facilities Manager or designee and the Contractor's Project Manager 
at the first meeting of the following month. 

B. Personnel 
Personnel employed by the Contractor shall be competent, trustworthy and properly trained 
for the work requirements. The Contractor and employees shalt be required to comply with 
all applicable regulations of the City, as directed, and full cooperation shall be expected and 
required at all times. Contractor shall notify the Facilities Manager inunediately in writing of 
all changes on contract personnel by submitting name and address of employee and effective 
date of employment or termination. When in the opinion of the City, an employee does not 
constitute a satisfactory security risk, his/her employment on the contract will be denied. 

1. Background Check: The Contractor's employees who will work in buildings owned by 
the City of Costa Mesa shall be required to be cleared through the City of Costa Mesa 
Police Department Criminal Investigation procedure prior to employment. The cost of 
this backgrotmd check will be the responsibility of the Contractor. Upon receipt of notice 
of award from City of Costa Mesa Purchasing Supervisor, the Contractor must supply 
personnel information within ten (10) working days. 

2. Health: All personnel shall be in good health and free of contagious diseases. 
Contractor shall not allow any person(s) tmder the influence of alcohol or drugs on the 
premises or in the building. Neither shall the Contractor allow the use or presence of 
alcohol or drugs on the premises or in the building. 

3. Identification and Uniforms: All personnel shall wear unifo1ms, fi.unished by the 
Contractor, at all times dming the performance of this work. The Contractor's work 
force shall be neat and clean in appearance and shall wear a uniform with the 
Contractor's name and/or logo permanently affixed to it. Uniforms shall consist of shirt 
and full-length pants) and be mutually agreed to by the Contractor and City. Uniforms 
will at all times be clean and neat in appearance. Closed-toe and heeled shoes shall be 
worn for proper safety during tasks being performed. Employees shall wear an 
identification badge with the employee's pictw·e, name and company name on the face of 
the badge. The badge must be wom in plain sight, above the waist at all times while the 
employee is on City property. This requirement includes all remote locations. The 
Contractor's employees are required to provide proper identification when requested by 
City or security personnel. Any employee that does not comply with this requirement 



shall be required to leave City facilities. There is no exception to this requirement, which 
is to ensure only authorized Contractor employees are in City facilities. 

4. Conduct: No person(s) shall be employed for this work that is found to be incompetent, 
disorderly, and troublesome, under the influence of alcohol or drugs, which fails or 
otheiwise refuses to perform the work properly and acceptably, or is otheiwise 
objectionable. Any person found to be objectionable shall be discharged immediately 
and not reemployed on this work. 

5. Supervision: Contractor shall provide a supenrisor or foreman who shall be present at all 
times during contract operations, and who shall be responsible for both conduct and 
workmanship. The said supervisor or foreman shall be able to communicate effectively 
in both written and oral English. 

6. Training: Contractor shall have an ongoing training program for all staff. Contractor 
shall provide only persolUlel that have been fully trained for performance of this work. 
Supervisors shall have been trained in supervision as well as technical training in 
janitorial services. 

7. Nondiscrimination: The Contractor shall not engage in discrimination in employment 
of persons because of race, color, national origin, ancestry, sex, or religion of such 
persons. Violation of this provision may result in the imposition of penalties under the 
Labor Code Section 1735. 

C Employee List 
The Contractor shall provide to the City's Facilities Manager or designee an accurate list of 
all persolUlel who have any relationship to work performed within the scope of this contract, 
prior to the employee starting work. List data shall indicate persolUlel by building(s) in 
which they are assigned to work, and must include full names, aliases, home addresses, home 
telephone numbers, copies of drivers licenses and social security cards. Changes to the list 
shall be reported, in writing, to the City's Facilities Manager within one working day. 
Employees terminated by the Contractor shall be reported the same day to the City's 
Facilities Manager, unless it is after hours, then the next business morning shall be 
acceptable. 

D. Removal of Staff' 
The City requires the Contractor to remove all Contractor personnel from City property who 
are deemed careless, incompetent, insubordinate, objectionable, or whose continued 
employment on the job is deemed to be contrary to public health, safety and welfare. If, in 
the opinion of the City, an employee of the Contractor is incompetent or disorderly, refuses 
to perform in accordance with the terms and conditions of the contract, threatens or uses 
abusive language while on City property, or is otheiwise unsatisfactory, upon City request, 
the Contractor shall remove that employee from all work under this contract. It is the 
responsibility of the Contractor to provide the proper training for their employees. 

E. Backup Staff 
The Contractor shall provide sufficient backup staff to cover absenteeism or extend existing 
work force hours to compensate for absent staff. The backup staff shall adhere to the same 



background and security screenings as regular staff. The City reserves the right to request 
additional backup staff as deemed necessary. 

F. Unauthorized Penwnnel 
Employees of the Contractor shall not be assisted nor accompanied by any individual that is 
not an employee of the Contractor, while performing duties related to the contract. This 
includes friends, children and/or other relatives. Employees of the Contractor that violate this 
stipulation shall be deemed objectionable to the City and shall not be allowed to work in City 
facilities. 

G. Prohibited Items 
Contractor's employees shall be prohibited in the use or possession of the following items 
while working on City premises: guns, lrnives, other weapons, alcohol and/or controlled 
substances. Contractor's employees shall not be under the influence of alcohol or illegal 
drugs. Any employee violating this policy shall be removed immediately from City facilities 
and replaced with acceptable persolUlel. 

H. City & Personal Property of City Personnel 
The Contractor shall direct their employees against the unauthorized reading and disclosing 
of materials and documents available in the facilities of the City and against unauthorized use 
of City and personal property, such as: telephones, radios, copy machines, computers, 
terminals, fax machines, calculators, etc., which may be in any of the City facilities. The 
Contractor shall be responsible to see that Contractor's employees do not disttrrb papers on 
desks, tables, or cabinets, and do not open desk drawers or cabinets. Found item(s) shall be 
turned in at the end of each shift to the Contractor's supervisor. The supervisor shall return 
the item(s) to the City's Facilities Manager within twenty-four (24) hours. 

L Telephones shall not be used by the Contractor or its employees for personal or business 
reasons with the following exception(s): to report need of emergency medical aid, fire or 
need of law enforcement, (use '9-911 ') and notification to the Costa Mesa Police Department 
of damage as required in this contract. Any calls to numbers other than those above will be 
considered a violation of this contract and grounds for immediate termination. 

J. Hours of Work 
The Contractor shall provide no less than the minimum munber of estimated how·s per 
evening as provided in the Contractor's proposal and subsequent contract award. Any 
amount less than this minimum per building may be deducted from the Contractor's billing. 
The amount of deduction will be calculated on an hour-for-hour basis, utilizing the 
Contractor's hourly proposal amount (total dollars divided by total hours). The City shall be 
the sole judge of any performance discrepancies. 

K. Care of Facilities 
Contractor's employees shall regularly observe the general condition of all buildings and 
report problem areas to Contractor's supervisor or lead custodian. Contractor shall be 
responsible for knowledge of and use of all fire alarms and fire prevention equipment. In 
case of emergency, Contractor's employees shall notify the City's Communication Center by 
dialing 911 and shall then call or Maintenance Services Manager, or his design.ee, 



immediately. Contractor shall report all required non-emergency repairs by contacting the 
Maintenance Services Manager, or his designee. 

l. Security: Contractor's pers01mel shall not be allowed in City facilities outside of normal 
business hours unless they are performing work for the Contractor. All Contractor 
personnel are required to provide proof of identity when requested to do so by City 
personnel. Keys shall not be left in the door locks. The Janitorial Services contractor 
shall be responsible for securing/locking the interior and exterior portions of the building 
during hours to be specified by the Maintenance Services Manager or his/her designee. 
All work spaces shall be locked and the lights turned off when cleaning in each area has 
been completed. Security lights (as directed) shall be turned on prior to leaving the 
facility. Keys required by the contractor will be furnished by the City to designated 
contractor employee and shall be returned to the City on demand. Electronic security 
system (where installed) shall be properly disarmed and armed each time after-hours 
access is made. All exit doors are to remain locked while the contractor is in the space. 
The contractor is not to block open occupant or exterior doors for any reason. The 
contractor is not to assist entry of anyone except contractor, employees or Police/Fire 
personnel. Close and lock any exterior windows. Contractor's personnel shall 
immediately report to their supervisor and City personnel, problems dealing with 
unauthorized or suspicious persons, conditions indicating theft, break-in or vandalism, 
and building system failures. The Contractor's employees shall report to emergency 
personnel situations such as: fire, smoke, unusual odors) broken pipes or floods, and take 
appropriate safety measures. 

2. Keys: The Janitorial Services contractor shall be issued building keys, where applicable, 
for the performance of services as specified herein. Should a lost or stolen key jeopardize 
the security of the particular City facility) the contractor shall be solely responsible for all 
costs incurred by the City in re-keying the lock system. No keys shall be duplicated. 

3. Alarm System: Where applicable, the contractor shall be charged a minimwn of one 
hundred dollars ($100.00) per call-out should contractor, while in the process of entering 
or leaving the facility, misuse the secmity alarm system. 

4. Damages: The Janitorial Services Contractor will be responsible for all damages to the 
facility or contents caused by the Janitorial Services Contractor or their staff during the 
performance of their duties. 

5. Protection & Restoration: The Contractor shall protect all furnishings and 
improvements from damage by its operations. All damage shall be repaired or replaced, 
at the option of the City, at the Contractor's expense within a reasonable time after 
notification of such damage. Repairs and/or replacements shall be equal to original in all 
aspects. 

6. Removal of items: The Contractor's employees shaJl not remove any items from the job 
sites except that which has been specifically authorized by the City of Costa Mesa in 
writing. 



7. Energy Conservation: Contractor shall instruct all employees performing work within 
the facility to utilize methods which will maximize energy conservation. This shall 
include the turning on of light fixtures ONLY IN THE AREAS where work is in 
progress, and turning off all lights when work is completed. 

L Employee Training Program 
The Contractor's employees shall be trained in the following areas, prior to being assigned to 
work under this contract: 

I. Proper cleaning teclmiques required to perform the standards of the specifications, in 
accordance with this contract; 

2. Specific location training. Please note that staff assigned to the Jail will require 
additional training, both for police procedures and in cleaning techniques; 

3. Contract specification cleaning requirements, including the use of Green Seal certified 
cleaning products and other methods (micro-fiber clothes, etc.) to reduce the use of 
chemicals. This training will be performed at each facility. Each employee shall be 
required to sign a copy of the specifications to acknowledge cleaning requirements; 

4. All janitorial contract personnel are also required to receive all appropriate safoty training 
in all aspects of custodial/housekeeping operations from the janitorial company. Records 
to substantiate these requirements must be made available to the City within 24 hours of a 
request. 

M. Safety Program 
The Contractor shall submit to the City, a written safety program and IIPP. This program 
shall include at a minimum, detailed training procedures in the following: 

1. Safe work habits 

2. Safe use of cleaning chemicals (right-to-know) MSDS Sheets 

3. Safe use of cleaning equipment 

4. The use of equipment, signs, barriers, or other devices, to protect the building occupants 
or equipment 

5. Proper handling of hazardous materials and biological waste (blood-borne pathogens) 

6. Recognizing hazardous or other materials, which are not allowed for use in this contract 

N. Safety Procedures 
All cleaning chemicals shall be stored in properly labeled containers at all times. 

1. The Contractor shall provide a floor care procedure using products that meet American 
Society of Testing Materials (ASTM) and CSMA standards. 



2. Any additional or replacement staff hired throughout the life of the contract shall also 
complete safety training prior to beginning work in the City facilities. Documentation of 
training completion shall be submitted to the City>s Facilities Manager. 

0. Tool.it & Equipment 
The contractor shall furnish and maintain all equipment necessary for properly maintaining 
the City buildings. The contractor shall provide an equipment inventory list, identifying all 
equipment by age and condition to provide the services required by this contract. Contractor 
shall fumish and keep in good working order all necessary tools, equipment and supplies, 
including, but not limited to, carpet cleaners, stripper and waxes, soaps, cleaners, mops, 
brooms, buffers, ladders, hoses, HEP A vacuum cleaners, trash liners, cleaning rags, and all 
other cleaning equipment. The City of Costa Mesa reserves the right to inspect equipment to 
be used to perfonn this contract. Any equipment determined to be in poor condition must be 
replaced immediately, at the contractor's expense. Failure to provide suitable equipment for 
carrying out all requirements of this contract may be grounds for tennination. 

P. Matedals & Supplies 
All cleaning supplies, materials, and tools used in the performance of this contract shall be of 
good commercial quality, suitable for the purpose intended, and shall provide results 
necessary to provide the high standards of cleanliness required under this contract. All 
cleaning processes used shall meet high standards of safety and effectiveness for commercial 
applications in high traffic areas and shall not damage the facilities being cleaned. The City 
shall have the right to prohibit the use of any process, material, supply or tool which may 
damage City property or which may be a risk to employees, the public, or others using City 
facilities. 

The Custodial/Janitorial Services contractor shall provide all other chemicals, supplies, and 
equipment. All cleaning chemicals and other supplies used by the Custodial/Janitorial 
Services contractor must be used in accordance with all federal, state, and local laws, comply 
with Material Safety Data Sheets (MSDS) standards and be used in conjunction with 
necessary safety equipment. Material Safety Data Sheets (MSDS) must be on-site and 
available for all chemicals stored and used within a service area on the first day of the 
contract. 
The Contractor shall post copies of MSDS (Material Safety Data Sheets) for all chemicals 
used in each custodial closet in compliance with OSHA Hazard Communication Standard 29 
CFR 1910.1200. This shall include labeling the contents of all secondary type plastic bottles 
or containers. The City would prefer the use of "Green Seal or other non­
hazardous/biodegradable cleaning products in all of its buildings where possible. 

The City will supply all toilet paper, paper towels, toilet seat covers, sanitary napkins and 
disposable bags, hand soap, and urinal screens to the Custodial/Janitorial Services contractor. 
All supplies remain property of the City and may only be used at the specified site. City 
shall also provide at its expense all utilities, including lights, power and water. Contractor 
shall stock and refill all restroom dispensers, as outlined in this section of the RFP document. 

Janitotial closets located in City facilities will be assigned to the Contractor for storing 
supplies. The closets used by Contractor shall be kept clean and free of debris and odor at all 
times. All supplies and equipment stored in any City janitorial closet shall be stored in a neat 



and orderly manner and in such a way as to prevent injury to City staff, the public, or 
Contractor's employees. The Contractor will be required to sign out for City supply items. 
Usage of the City supply items will be closely monitored by the City Project Manager. Any 
unauthorized usage of City supply items by the Contractor will be grounds for immediate 
termination of the contract. 

Q. Cleaning Schedule 

1. Cleaning shall not start earlier than thirty (30) minutes after the end of nonnal business hours 
as related to each facility (see specific information on hours for each location listed in 
APPENDIX G ATTACHMENT B. These times are subject to change under the direction of 
the City's Facilities Manager. 

2. The Contractor shall provide the City's Facilities Manager a monthly schedule showing the 
estimated nwnber of labor-hours, date to be accomplished, and task to be perfonned, to 
accomplish the contract requirements. 

3. In the event an evening meeting is being conducted in a facility, the Contractor shall be 
responsible for proper cleaning of the used area, provided the meeting ends by 11 :00 p.m. 
All cleaning shall be completed before the start of next normal business day. 

4. The Contractor shall maintain a schedule for floor stripping, waxing, carpet cleaning and hot 
water extraction for all City facilities, and provide to the City's Facilities Manager a copy of 
the monthly completed and scheduled work on the first workday of every month. 

5. The Contractor shall maintain a schedule for quarterly interior and exterior window washing 
and provide to the City's Facilities Manager a copy of the scheduled work a minimum of 2 
weeks in advance, and a copy of the quarterly completed work on the first workday following 
completion of work. 

CITY'S RESPONSIBILITY 

Contract Administration: The City of Costa Mesa Maintenance Services Division staff will be 
responsible for administering this contract. Staff will inspect and approve services provided for 
compliance to the specifications prior to payment. Questions may be directed to Rick Simons at 
(714) 327-7473 

Inspections: The Facilities Manager or his designee will perform inspections of each area to 
ascertain compliance to the specifications. A janitorial inspection report will be communicated to 
the Contractor listing any deficiencies found. 

DELIVERABLES REQUlRED OF SUCCESSFUL CONTRACTOR 

The successful Contractor(s) shall submit the following items to the City's Facilities & Maintenance 
Supervisor or designcc within thirty (3 0) days of initiation of the contract award: 



A. Complete work schedule for weekly, monthly, quarterly, semi-annual and annual services 
for all facilities. Schedule shall include set day and location for monthly review meetings 
with the City's Facilities & Maintenance Supervisor or designee; 

8. Schedule of all employees of the Contractor and the buildings to which they are assigned, 
along with the labor-hours to perform the required work at each building; 

C. Copy of the current Material Safoty Data Sheet (MSDS) for all chemicals that will be used in 
the performance of the contract; 

D. List of all cleaning products (brand names) to be utilized, how each will be used, and the 
Green Seal Standards (if applicable) that are met; 

E. Documented list of employee training programs showing that all employees have been 
trained according to specifications of the proposal prior to the commencement of the 
contract; 

F. The contractor is required provide security checks for all personnel assigned to work under 
this contract. Security checks will be to coordinate Costa Mesa Police Department will run 
security checks of all personnel assigned to work under this contract. The records check will 
include finger printing; Department of Justice wanted persons system, California Drivers 
License check, Orange County Sherriff warrant check and review of any local record. The 
Contractor will be responsible for the costs associated with this process. Additional checks 
will be required for all new employees during the lifetime of the contract and all expenses 
shall be borne exclusively by the contractor. The City reserves the right to approve/refuse 
any prospective employees of the contractor as a result of the background check. The 
following information must be provided to the Facilities ~laintenance Supervisor or 
designee no less than 30 days prior to any employee's start of work: 

a. Full Name 
b. Social Security Number 
c. California Drivers License or ID number 
d. Bitth Date 
e. Address 

G. Enter into a Professional Services Agreement (PSA) with the City of Costa Mesa. The PSA 
will be submitted to City Council for approval with the award of the contract. 

atems H through K are required within ten (10) workiflg davs from notice of 
awartl) 

H. City of Costa Mesa business license; 

I. Copy of Certificate of Insurance which shows compliance with the attached requirements 
and naming the City of Costa Mesa as an additional insured (see APPENDIX B, Section 5 of 
the Sample Professional Services Agreement for detailed insurance requirements). 

J. Provide a completed and signed W-9 form for your company. 

K. Proposal Security - Awarded contractor shall submit a proposal secmity in the form of a 
certified check equal to 10% of the first year contract or a surety performance bond issued 
by an admitted surety insurer authorized to conduct business in the State of California. A 
Fidelity Bond in the amount of $25,000 is also required from the awarded contractor. 



4. PROPOSAL FORlVIAT GUIDELINES 

Familiarization of Scope of \.V 01·k 

Before submitting a proposal, each offeror shall familiarize themselves with the Scope of Work, laws, 
regulations and other factors that may affect contract performance. The Offeror shall be responsible for 
fully understanding the requirements of the subsequent Contract and otherwise satisfy themselves as to 
the expense and difficulties accompanying the fulfillment of contract requirements. The submission of a 
proposal will constitute a representation of compliance by the Offeror. There will be no subsequent 



financial adjustment for lack of such familiarization, other than that as provided within the 
subsequent Contract. 

Compliance with Laws 
All proposals shall comply with cWTent federal, state, and other laws relative thereto. 

Interested entities or contractors are to provide the City of Costa Mesa with a thorough proposal 
using the following guidelines: 

Proposal should be typed using a 12-point font size. Each proposal will adhere to the following 
order and content of sections. Proposal should be straightforward, concise and provide "layman" 
explanations of technical terms that are used. Emphasis should be concentrated on conforming 
to the RFP instructions, responding to the RFP requirements, and on providing a complete and 
clear description of the offer. Proposals which appear unrealistic in terms of technical 
commitments, lack of technical competence or are indicative of failure to comprehend the 
complexity and risk of this contract may be rejected. The following proposal sections are to be 
included in the Proposer's response: 

• Vendor Application Form and Cover Letter 

Complete Appendix A, "Request for Proposal-Vendor Application Form" and attach this 
form to the cover letter. A cover letter, not to exceed three pages in length, should 
summarize key elements of the proposal. An individual authorized to bind the consultant 
must sign the letter. The letter must stipulate that the proposal price will be valid for a period 
of at least 180 days. Indicate the address and telephone number of the contractor's office 
located nearest to Costa Mesa, California and the office from which the project will be 
managed. 

• Background and Project Summary Section 

The Background and Project Summary Section should describe your understanding of the 
City, the work to be done, and the objectives to be accomplished. Refer to Scope of Work of 
this RFP. 

• Methodology Section 

Provide a detailed description of the approach and methodology to be used to accomplish the 
Scope of Work of this RFP. The Methodology Section should include: 

1. An implementation plan that desc1ibes in detail (i) the methods, including controls by 
which your firm or entity manages projects of the type sought by this RFP; (ii) 
methodology for soliciting and documenting views of internal and external 
stakeholders; (iii) and any other project management or implementation strategies or 
techniques that the respondent intends to employ in carrying out the work. 

2. Detailed description of efforts your firm or entity will undertake to achieve client 
satisfaction and to satisfy the requirements of the "Scope of Work" section. 
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3. Detailed project schedule, a work plan, products, staffing, identifying all tasks and 
deliverables to be performed, durations for each task, and overall time of completion, 
including a complete transition plan. Include your plan to deal with fluctuation in 
service needs and any associated price adjustments. 

4. Detailed description of specific tasks you will require from City staff. Explain what 
the respective roles of City staff and your staff would be to complete the tasks 
specified in the Scope of Work. 

5. Proposers are encouraged to provide additional innovative and/or creative approaches 
for providing the service that will maximize efficient, cost-effective operations or 
increased performance capabilities. In addition, the City will consider proposals that 
offer alternative service delivery means and methods for the services desired. 

6. Proposers are also requested to identify any City owned facilities or prope1ty which 
Proposer would propose to use or lease, purchase, or rent from the City in connection 
with the services to be performed, including information about the terms of any 
proposed lease, purchase or use of such equipment and facilities, and how this 
proposed strncture affects the overall cost proposal to the City. 

7. Submit approach and understanding of requirements. Provide a detailed transition 
plan to begin services within 30 days after contract award. 

8. Provide a detailed list of type and quantity of equipment that will be utilized at each 
location in the perfo1mance of this contract. The submitted equipment shall be kept 
cWTent and operating in all facilities at all times for the life of the contract. 

. Submit the primary contacts (and management hierarchy/organization c ) at wil 
e available for all aspects of the work. Include contacts for customer service an 
enior management. Identify the management Staff to be assigned to this project an 
eir relevant experience and quatifications to jaDiitorial services similar in na'tiu'e 

rovide the number of full-time employees and the number of part-time employe 
erforming the CUstodiaVJanit<>rial services as of the date of slibmission f 

nse to this uest for P 
10. Detailed written work plan, which shall include the following: 

a. Backup staffing plan to cover absenteeism, vacations, etc; 

b. The number and level of supervisors proposed; 

c. The type and quantity of equipment to be used per building; 

d. Submit Employee background check procedures and security procedures. 

e. Provide an employee handbook or supporting documents that details 
employment benefits for janitorial employees such as paid holidays, vacation 
time and accrual rates, health benefits and any additional benefits that are 
available. 
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f. Provide information on your safety program and how employees are trained. 

11. Response to Proposal Questions (APPENDIX G, Attaclunent 1 ). 

12. The Offeror should provide details of how they will comply with the California Labor 
Code Section 1060-1065 (Displaced Janitor Opportunity Act, see APPENDIX G, 
Attaclunent 5). 

• Staffing 

Provide a list of individual(s) who will be working on this project and indicate the functions 
that each will perform and anticipated hours of service of each individual. 1 Include a resume 
for each designated individual. 

Submit the primary contacts (and management hierarchy/organization chart) that will be 
available for all aspects of the work. Include contacts for customer service and senior 
management. Identify the management staff to be assigned to this project and their relevant 
expelience and qualifications to janitorial services similar in nature. Provide the number of 
full-time employees and the number of part-time employees performing the 
Custodial/Janitorial services as of the date of submission of your response to this Request for 
Proposal. 

Number of employees employed full time. When contacting your firm, contractor's 
personnel must be immediately available (answering machines or answering services 
are not acceptable). List the names, phone numbers, and e-mail addresses for the following: 

1 Hourly rates for the proposed personnel shall be set forth on Appendix D. 
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Assigned supervisor (for proposed contract); name and phone number of inside 
representative; customer service representative for problems/questions; accounts receivable 
representative for problems/questions. 

Upon award and during the contract period, if the contractor chooses to assign different 
personnel to the project, the Contractor must submit their names and qualifications including 
information listed above to the City for approval before they begin work. 

• Qualifications 

The information requested in this section should describe the qualifications of the firm or 
entity, key staff and sub-contractors performing projects within the past five years that are 
similar in size and scope to demonstrate competence to perform these services. Information 
shall include: 

Names of key staff that participated on named projects and their specific responsibilities with 
respect to this scope of work. 

A summary of your firm's or entity's demonstrated capability, including length of time that 
your firm has provided the services being requested in this Request for Proposal. 

For p1ivate Proposers, provide at least three references that received similar services from 
your firm. The City of Costa Mesa reserves the right to contact any of the organizations or 
individuals listed. Information provided shall include: 

o Client Name 
o Project Description 
o Project start and end dates 
o Client project manager name, telephone number, and e-mail address. 

Any public entity which submits a proposal should describe in detail how it currently 
performs services like those identified in the scope of work within its or other jurisdictions, 
including photographs, written policies and/or video of services provided. If you have 
performed these services under contract for another public entity, please provide references 
for those entities as set forth above for private Proposers. 

Submit a list of contracts that have not been renewed or have been terminated in the past five 
(5) years. List names, addresses, telephone number and contact persons. 

If offeror or individual is totally or partially owned by another business organization that will 
be providing services, supplies, material or equipment to offeror or in any manner does 
business with offeror under this agreement, a detailed statement of the aforementioned 
should be included in the proposal. 
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• Financial Capacity 

Provide the Proposer's latest audited financial statement or other pertinent information such 
as internal unaudited financial statements and financial references to allow the City to 
reasonably fonnulate a determination about the financial capacity of the Proposer. Describe 
any administrative proceedings, claims, lawsuits, or other exposures pending against the 
Proposer. 

• Fee Proposal 

All Proposers are required to use the form in Appendix D to be submitted with their proposal. 
Pricing instructions should be clearly defined to ensure fees proposed can be compared and 
evaluated. Proposals shall be valid for a minimum of 180 days following submission. 

• Disclosure 

Please disclose any and all past or current business and personal relationships with any 
current Costa Mesa elected official, appointed official, City employee, or family member of 
any current Costa Mesa elected official, appointed official, or City employee. Any past or 
current business relanonship may not disqualify the firm from consideration. 

• Sample Agreement 

The firm selected by the City will be required to execute an Agreement for Services 
(Agreement) with the City. The form of the Agreement is enclosed as Appendix B, but may 
be modified to suit the specific services and needs of the City. If a Proposer has any 
exceptions or conditions to the Agreement, these must be submitted for consideration 
with the proposal. Othenvise, the Proposer will be deemed to have accepted the form of 
Agreement. See Section 13, below. 

• Checklist of Forms to Accompany Proposal 

As a convenience to Proposers, following is a list of the forms, included as appendices to this 
RFP, which should be included with proposals 

(1) Vendor Application Form 

(2) Ex Parte Commllllications Certificate 

(2) Price Proposal Fo1m 

(3) Disclosure of Government Positions 

( 4) Disqualifications Questionnaire 
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5. PROCESS FOR SUBMITTING PROPOSALS 

• Content of Proposal 

The proposal must be submitted using the format as indicated in the proposal format 
guidelines. 

• Preparation of Proposal 

Each proposal shall be prepared simply and economically, avoiding the use of elaborate 
promotional material beyond those sufficient to provide a complete, accurate and reliable 
presentation. 

• Number of Proposals 

Submit one original, Five (5) hard copies plus one disk copy of your proposal in 
sufficient detail to allow for thorough evaluation and comparative analysis. In the event 
of a conflict between the original and any hard copy or disk copy, the original shall 
control. 

• Submission of Proposals 

Complete written proposals must be submitted in sealed envelopes marked and received 
no later than 09:59 A.m. (P.S. T) on Monday, April 21, 2014 to the address below. 
Proposals will not be accepted after this deadline. Faxed or e-mailed proposals will not 
be accepted. 

• Inquiries 

City of Costa Mesa 

City Hall 

Office of the City Clerk 

77 Fair Drive 

Costa Mesa, CA 92628-1200 

RE: JANITORIAL SERVICES CITYWIDE 

Questions about this RFP must be directed in writing, via e-mail to: 

Kim Wilson, RFP Facilitator 

Kimberly. Wilson@Costamesaca.gov 

The City reserves the right to amend or supplement this RFP prior to the proposal due 
date. AH amendments, responses to questions received, and additional information will 
be posted to the Costa Mesa Procurement Registry, Costa Mesa - Official City Web Site -
Business - Bids & RFP's; Proposers should check this web page daily for new 
infonnation. The City will endeavor to answer all written questions timely received no 

t{1 
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later than Monday> April 21 > 2014. The City reserves the right not to answer all 
questions. 

From the date that this RFP is issued until a firm or entity is selected and the selection is 
announced, firms or public entities are not allowed to communicate outside the process 
set forth in this RFP with any City employee other than the contracting officer listed 
above regarding this RFP. The City reserves the right to reject any proposal for violation 
of this provision. No questions other than written will be accepted, and no response other 
than written will be binding upon the City. 

• Conditions for Proposal Acceptance 

This RFP does not conunit the City to award a contract or to pay any costs incun-ed for any 
services. The City, at its sole discretion, reserves the right to accept or reject any or all 
proposals received as a result of this RFP, to negotiate with any qualified source(s), or to 
cancel this RFP in part or in its entirety. The City may waive any irregularity in any 
proposal. All proposals will become the property of the City of Costa Mesa, USA. If any 
proprietary information is contained in the proposal, it should be clearly identified. 

6. EVALUATION CRITERIA 

The City's evaluation and selection process will be conducted in accordance with Chapter V> 
Article 2 of the City's Municipal Code (Code). In accordance with the Code, the lowest 
responsible bidder will be determined based on evaluation of qualitative factors in addition to 
price. At all times during the evaluation process, the following criteria will be used. Sub-criteria 
are not necessarily listed in order of importance. Additional sub criteria that logically fit within a 
particular evaluation criteria may also be considered even if not specified below. 

1. Qualifications of Entity and Key Personnel-------25~ 

Includes ability to provide the requested scope of servicest the Proposer's financial 
capacity, recent experience conducting work of similar scope> complexity, and magnitude 
for other public agencies of similar size, references. 

2. Approach to Providing the Requested Scope of Services------- I Oo/c! 

Includes an understanding of the RFP and of the project's scope of services, knowledge of 
applicable laws and regulations related to the scope of services. 

3. Price Proposal-----50o/q 

Price Proposals will be evaluated on the basis of the Total Estimated Annual Price 
submitted in Appendix D. 

4. Innovative and/or creative approaches to providing the services that provide 
additional efficiencies or increased performance capabilities. ----15% 
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7. EVALUATION OF PROPOSALS AND SELECTION PROCESS 

In accordance with its Municipal Code, the City will adhere to the following procedures in 
evaluating proposals. An Evaluation/Selection Committee (Committee), which may include 
members of the City's staff and possibly one or more outside experts, will screen and review all 
proposals according to the weighted criteria set forth above. While plice is one basic factor for 
award, it is not the sole consideration. 

A. Responsiveness Screening 

Proposals will first be screened to ensure responsiveness to the RFP. The City may reject 
as non-responsive any proposal that does not include the documents required to be 
submitted by this RFP. At any time during the evaluation process, the City reserves the 
right to request clarifications or additional information from any or all Proposers 
regarding their proposals. 

B. Initial Proposal Review 

The Conunittee will initially review and score all responsive written proposals based 
upon the Evaluation Criteria set forth above. The Committee may also contact Proposer's 
references. Proposals that receive the highest evaluation scores may be invited to the 
next stage of the evaluation process. The City may reject any proposal in which a 
Proposer's approach, qualifications, or price is not considered acceptable by the City. An 
unacceptable proposal is one that would have to be substantially rewritten to make it 
acceptable. The City may conclude the evaluation process at this point and recommend 
award to the lowest responsible bidder. Alternatively, the City may elect to negotiate 
directly with one or more Proposers to obtain the best result for the City prior to making a 
recommendation or selection. 

C. Interviews, Reference Checks, Revised Proposals, Discussions 

Following the initial screening and review of proposals, the Proposers included in this 
stage of the evaluation process may be invited to participate in an oral interview. 
Interviews, if held, are tentatively scheduled for Tuesday, May 20, 2014 and will be 
conducted at City of Costa Mesa City Hall, 77 Fair Drive, Costa Mesa, CA 92628. This 
date is subject to change. The individual(s) from Proposer's finn or entity that will be 
directly responsible for carrying out the contract, if awarded, should be present at the oral 
interview. The oral interview may, but is not required to, use a written question/answer 
format for the purpose of clarifying the intent of any portions of the proposal. 

In addition to conducting an oral interview, the City may during this stage of the 
evaluation process also contact and evaluate the Proposer's references, contact any 
Proposer to clarify any response or request revised or additional information, contact any 
current users of a Proposer's services, solicit information from any available source 
concerning any aspect of a proposal, and seek and review any other infonnation deemed 
pertinent to the evaluation process. 
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Following conclusion of this stage of the evaluation process, the Committee will again 
rank all Proposers according to the evaluation criteria set forth above. The Conunittee 
may conclude the evaluation process at this point, and make a recommendation for 
award, or it may request Best and Final Offers from Proposers. The City may accept the 
proposal or negotiate the terms and conditions of the agreement with the highest ranked 
fom, which shall be determined to be the lowest responsible bidder. The City may 
recommend award without Best and Final Offers, so Proposers should include their best 
proposal with their initial submission. 

Recommendation for award is contingent upon the successful negotiation of final 
contract terms. Negotiations shall be confidential and not subject to disclosure to 
competing Proposers unless an agreement is reached. If contract negotiations callllot be 
concluded successfully within a time period determined by the City, the City may 
tcnuinate negotiations and commence negotiations with the next highest scoring Proposer 
or withdraw the RFP. 

8. PROTEST PROCEDURES 

Failure to comply with the rules set forth herein may result in rejection of the protest. Protests 
based upon restrictive specifications or alleged improprieties in the proposal procedure which are 
apparent or reasonably should have been discovered prior to receipt of proposals shall be filed in 
writing with the RFP Facilitator at least 10 calendar days prior to the deadline for receipt of 
proposals. The protest must clearly specify in writing the grounds and evidence on which the 
protest is based. 

Protests based upon alleged improprieties that are not apparent or which could not reasonably 
have been discovered prior to submission date of the proposals, such as disputes over the staff 
reconunendation for contract award, shall be submitted in writing to the RFP Facilitator, within 
forty-eight hours from receipt of the notice from the City advising of staffs reconunendation for 
award of contract. The protest must clearly specify in writing the grounds and evidence on which 
the protest is based. The RFP Facilitator will respond to the protest in writing at least three days 
prior to the meeting at which staffs recommendation to the City Council will be considered. 
Should Proposer decide to appeal the response of the RFP Facilitator, and pursue its protest at 
the Council meeting, it will notify the RFP Facilitator of its intention at least two days prior to 
the scheduled meeting. 

9. CONFIDENTIALITY 

The California Public Records Act (Cal. Govt. Code Sections 6250 et seq.) mandates public 
access to government records. Therefore, unless information is exempt from disclosure by law, 
the content of any request for explanation, exception, or substitution, response to this RFP, 
protest, or any other written conununication between the City and Proposer, shall be available to 
the public. The City intends to release all public portions of the proposals following the 
evaluation process at such time as a recommendation is made to the City Council. 

If Proposer believes any communication contains trade secrets or other proprietary information 
that the Proposer believes would cause substantial injury to the Proposer's competitive position 
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if disclosed, the Proposer shall request that the City withhold from disclosure the proprietary 
information by marking each page containing such proprietary information as confidential. 
Proposer may not designate its entire proposal as confidential nor designate its Price Proposal as 
confidential. 

Submission of a proposal shall indicate that, if Proposer requests that the City withhold from 
disclosure information identified as confidential, and the City complies with the Proposer's 
request, Proposer shall assume all responsibility for any challenges resulting from the non­
disclosure, indemnify and hold harmless the City from and against all damages (including but 
not limited to attorney's fees that may be awarded to the party requesting the Proposer 
information), and pay any and all costs and expenses related to the withholding of Proposer 
information. Proposer shall not make a claim, sue, or maintain any legal action against the City 
or its directors, officers, employees, or agents concerning the disclosure, or withholding from 
disclosure, of any Proposer information. If Proposer does not request that the City withhold from 
disclosme information identified as confidential, the City shall have no obligation to withhold 
the information from disclosure and may release the information sought without any liability to 
the City. 

10. EX PARTE COMMUNICATIONS 

Proposers and Proposers' representatives should not communicate with the City Council 
members about this RFP. In addition, Proposers and Proposers' representatives should not 
communicate outside the procedures set forth in this RFP with an officer, employee or agent of 
the City, including any member of the evaluation panel, with the exception of the RFP 
Facilitator, regarding this RFP until after Contract Award. Proposers and their representatives 
are not prohibited, however, from making oral statements or presentations in public to one or 
more representatives of the City during a public meeting. 

A "Proposer" or "Proposer's representative" includes all of the Proposer's employees, officers, 
directors, consultants and agents, any subcontractors or suppliers listed in the Proposer's 
proposal, and any individual or entity who has been requested by the Proposer to contact the City 
on the Proposer's behalf. Proposers shall include the Ex Parte Communications form (Appendix 
C) with their proposals certifying that they have not had or directed prohibited commwlications 
as described in this section. 

11. CONFLICT OF INTEREST 

The Proposer waITants and represents that it presently has no interest and agrees that it will not 
acquire any interest which would present a conflict of interest under California Government 
Code sections 1090 et seq., or sections 87100 et seq., du1ing the peitbrmance of services under 
any Agreement awarded. The Proposer further covenants that it will not knowingly employ any 
person having such an interest in the perfonnance of any Agreement awarded. Violation of this 
provision may result in any Agreement awarded being deemed void and unenforceable. 
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12. DISCLOSURE OF GOVERNMENTAL POSITION 

In order to analyze possible conflicts that might prevent a Proposer from acting on behalf of the 
City, the City requires that all Proposers disclose in their proposals any positions that they hold 
as directors, officers, or employees of any governmental entity. Additional disclosure may be 
required prior to contract award or during the term of the contract. Each Proposer shall disclose 
whether any owner or employee of the firm currently hold positions as elected or appointed 
officials, directors, officers, or employees of a governmental entity or held such positions in the 
past twelve months using the attached "Disclosure of Government Positions Form." (See 
Appendix F.) 

13 CONDITIONS TO AGREEMENT, IF ANY. 

The selected Proposer will execute an Agreement for Services with the City describing the Scope 
of Services to be performed, the schedule for completion of the services, compensation, and 
other pertinent provisions. The contract shall follow the sample form of Agreement provided as 
Appendix B to this RFP, which may be modified by City. All Proposers are directed to 
particularly review the indenmification and insurance requirements set forth in the sample 
Agreement. 

The terms of the agreement, including insurance requirements have been mandated by the 
City and can be modified only if extraordinary circumst<mces exist. Submittal of a proposal 
shall be deemed acceptance of all the terms set forth in this RFP and the sample Agreement for 
Services unless the Proposer includes with its proposal, in writing, any conditions or exceptions 
requested by the Proposer to the proposed Agreement. In accordance with the Municipal Code, 
the City may consider the scope and number of conditions in evaluation proposals and 
determining the lowest responsible bidder. 

14. DISQUALIFICATION QUESTIONNAIRE 

Proposers shall complete and submit, under penalty of perjury, a standard form of questionnaire 
inquiring whether a Proposer, any otlicer of a proposer, or any employee of a Proposer who has 
a proprietary interest in the Proposer, has ever been disqualified, removed, or otherwise 
prevented from proposing on, or completing a federal, state, or local government project because 
of a violation of law or safety regulation and if so, to explain the circumstances. A proposal may 
be rejected on the basis of a Proposer, any officer or employee of such Proposer, having been 
disqualified, removed, or otherwise prevented from proposing on, or completing a federal, state, 
or local project because of a violation of law or a safety regulation. See Appendix E. 

15. STANDARD TERMS AND CONDlTJONS 

Amendments 

The City reserves the right to amend or supplement this RFP prior to the proposal due date. All 
amendments and additional information will be posted to the Costa Mesa Procurement Registry, 
Costa Mesa - Official City Web Site - Business - Bids & RFP's; Proposers should check this web 
page daily for new information. 
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Cost for Preparing Proposal 

The cost for developing the proposal is the sole responsibility of the Proposer. All proposals 
submitted become the property of the City. 

Insurance Requirements 

City requires that licensees, lessees, and vendors have an approved Certificate of Insurance (not 
a declaration or policy) or proof oflegal self·insurance on file with the City for the issuance of a 
permit or contract. Within ten (10) consecutive calendar days of award of contract, successful 
Proposer must fwnish the City with the Certificates of Insurance proving coverage as specified 
within Appendix B. 

Bonding Requirements 

Performance Bond: The successful Contractor will be required to furnish a performance bond 
equal to 10% of the amount of the first year contract. Said bond is to remain in full force and 
effect for the duration of this Agreement and for sixty (60) days from the termination of this 
Agreement. This security shall guarantee faithful performance by the Contractor of all of 
Contractor's obligations and responsibilities Wlder this Agreement. Include a copy of bond 
endorsement affecting such coverage from another accoWlt or provide a letter from the surety 
company stating that your finu is bondable for the limit required if awarded the contract. The 
entire cost of the bond shall be borne by the Contractor. Contractor agrees to deliver an executed 
and notarized Peiformance Bond to the City within 10 working days after notice of award. 

Fidelity Bond: The Contractor shall obtain Fidelity Bonding for all employees performing work 
under this contract against theft of personal property. Include a copy of bond endorsement 
affecting such coverage or provide a letter from surety stating that your firm is bondable for the 
limit required (minimum of $5)000 per occLuTence) if awarded the contract. Said bond must be 
furnished to the City within ten ( 10) days after notification of award. Such bond shall either 
name the CITY as the insured oblige) or include an endorsement naming the CITY as an 
additional oblige and providing for customary property coverage in favor of the CITY. If the 
CONTRACTOR docs business as an individual, such Blanket Fidelity Bond shall cover himself 
or herself also as an individual as a protection to the CITY. 

Liquidated Damagers 

Once the work has commenced, should the Contractor fail to perfonn) as specified, the services 
required and agreed to, the City will have been damaged by that lack of performance. Since it is 
difficult to define the amoWlt of damage caused, Contractor shall agree to the following 
liquidated damages: 

1. Should trained personnel not report to provide the services required by the contract) the 
City will incur damages; and liquidated damages of Two Hundred Fifty and no/100 
Dollars ($250.00) per occurrence will be deducted from payments due the on the Contract 
or Contractor will be notified of the assessment of liquidated damages in writing within 
twenty-four (24) hours of failure to report. 
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2. Should Contractor fail to perfonn under the terms of the contract, the City will incur 
damages. Contractor will be notified in writing within twenty-four (24) hours of the 
failure to perform, and performance shall be required within twenty-four (24) hours after 
receipt of such notice. If the performance failure is not con·ected within twenty-four (24) 
hours of receipt of notice, the City will incur damages; and liquidated damages of Two 
Hundred Fifty and no/100 Dollars ($250.00) per occmTence will be deducted from 
payments due the Contractor. 

3. Liquidated damages of Two Hundred Fifty and no/100 Dollars ($250.00) per occurrence 
will continue to be deducted from payments due the Contractor Wltil the performance 
failtrre is remedied. 

Liquidated Damages: Failure of the Contractor to respond to problems referred to them 
by the City within the time limits established above shall result in the following 
deductions from invoiced payments: 

a) Major problems not responded to within the established time limits will result in a 
deduction of 5% of the monthly cost of cleaning the entire building; 

b) Minor problems not responded to within the established time limits will result in a 
deduction of one (1) day's cost of cleaning for the entire building experiencing the 
problem (the formula to arrive at the deduction is: facility monthly cost divided by 
workdays in month = per day cost of cleaning that location); 

c) Nonperfo1mance deductions shall be equal to 100% of the monthly charge for the 
missed facility; 

d) Continued reporting of major and minor compliance failures of 5 or more for any 
month will result in a 10% DEDUCTION OF THE TOTAL MONTHLY 
CONTRACT COST; 

e) Inspection reports (completed by City staff) for a one-month period will be reviewed 
at the first meeting of the following month. Should these inspection reports indicate 
an overall tmsatisfactory rating for the prior month; the City will impose a 10% 
DEDUCTION OF THE TOTAL MONTHLY CONTRACT COST on the next 
payment. (Inspection reports will be discussed weekly between the Contractors's 
Project Manager and the City's Facilities Manager or designee such that the 
Contractor will be informed by the City of the aforementioned process. 

These liquidated damages are intended to act as an incentive for the Contractor to 
perfo1m in full compliance with the specifications. 

iAick or Fundbie 

Laws G6vemmicontraa 
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TYPE OF APPLICANT: 

REQUEST FOR PROPOSAL 

Janitorial Services Citywide 

VENDOR APPLICATION FORM 

DNEW 0 CURRENT VENDOR 

Legal Contractual Name of Corporation: 
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Contact Person for Agreement: --------------------

Corporate Mailing Address: 

City, State and Zip Code: 

E-Mail Address: ----------

Phone: Fax: ---------- ---------

Contact Person for Proposals:---------------------

Title: E-Mail Address: 
-----------~ ---------

Business Telephone:---------- Business Fax: ------

Is yom business: (check one) 

0 NON PROFIT CORPORATION 0 FOR PROFIT CORPORATION 

Is your business: (check one) 

0 CORPORATION 

D INDIVIDUAL 

D PARTNERSHIP 

0 LIMITED LIABILITY PARTNERSHIP 

0 SOLE PROPRIETORSHIP 

0 UNINCORPORATED ASSOCIATION 
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Names & Titles of Corporate Board Members 

(Also list Names & Titles of persons with written authorization/resolution to sign contracts) 

Names Title Phone 

Federal Tax Identification Number: 

City of Costa Mesa Business License Number: 

(If none, you must obtain a Costa Mesa Business License upon award of contract.) 

City of Costa Mesa Business License Expiration Date: 
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SAMPLE PSA 
CITY OF COSTA MESA 

PROFESSIONAL SERVICES AGREEMENT 
WITH 

THIS AGREEMENT is made and entered into this _ day of , 20_ ("Effective 
Date"), by and between the CITY OF COSTA MESA, a municipal corporation ("City"), and 
_____ , a [state] [type of corporation] ("Consultant"). 

WITNESSETH: 

A. WHEREAS, City proposes to utilize the services of Consultant as an independent 
contractor to , as more fully described herein; and 

B. WHEREAS, Consultant represents that it has that degree of specialized 
expertise contemplated within California Government Code Section 37103, and holds all 
necessary licenses to practice and perform the services herein contemplated; and 

C. WHEREAS, City and Consultant desire to contract for the specific services 
described in Exhibit "A" {the "Project") and desire to set forth their rights, duties and liabilities in 
connection with the services to be performed; and 

D. WHEREAS, no official or employee of City has a financial interest, within the 
provisions of Sections 1090-1092 of the California Government Code, in the subject matter of 
this Agreement. 

NOW, THEREFORE, for and in consideration of the mutual covenants and conditions 
contained herein, the parties hereby agree as follows: 

1.0. SERVICES PROVIDED BY CONSULT ANT 

1.1. Scope of Services. Consultant shall provide the professional services described 
in the City's Request for Proposal ("RFP"), attached hereto as Exhibit "A," and Consultant's 
Response to City's RFP (the "Response") attached hereto as Exhibit "B," both incorporated 
herein by this reference. 

1.2. Professional Practices. All professional services to be provided by Consultant 
pursuant to this Agreement shall be provided by personnel experienced in their respective fields 
and in a manner consistent with the standards of care, diligence and skill ordinarily exercised by 
professional consultants in similar fields and circumstances in accordance with sound 
professional practices. Consultant also warrants that it is familiar with all laws that may affect its 
performance of this Agreement and shall advise City of any changes in any laws that may affect 
Consultant's performance of this Agreement. 

1.3. Performance to Satisfaction of City. Consultant agrees to perform all the work to 
the complete satisfaction of the City and within the hereinafter specified. Evaluations of the 
work will be done by the City Manager or his or her designee. If the quality of work is not 
satisfactory, City in its discretion has the right to: 

(a) Meet with Consultant to review the quality of the work and resolve the 



matters of concern; 

(b) Require Consultant to repeat the work at no additional fee until it is 
satisfactory; and/or 

(c) Terminate the Agreement as hereinafter set forth . 
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1.4. Warranty. Consultant warrants that it shall perform the services required by this 
Agreement in compliance with all applicable Federal and California employment laws, including, 
but not limited to, those laws related to minimum hours and wages; occupational health and 
safety; fair employment and employment practices; workers' compensation insurance and 
safety in employment; and all other Federal, State and local laws and ordinances applicable to 
the services required under this Agreement. Consultant shall indemnify and hold harmless City 
from and against all claims, demands, payments, suits, actions, proceedings, and judgments of 
every nature and description including attorneys' fees and costs, presented, brought, or 
recovered against City for, or on account of any liability under any of the above-mentioned laws, 
which may be incurred by reason of Consultant's performance under this Agreement. 

1.5. Non-discrimination. In performing this Agreement, Consultant shall not engage 
in, nor permit its agents to engage in, discrimination in employment of persons because of their 
race, religion, color, national origin, ancestry, age, physical handicap, medical condition, marital 
status, sexual gender or sexual orientation, except as permitted pursuant to Section 12940 of 
the Government Code. 

1.6. Non-Exclusive Agreement. Consultant acknowledges that City may enter into 
agreements with other consultants for services similar to the services that are subject to this 
Agreement or may have its own employees perform services similar to those services 
contemplated by this Agreement. 

1. 7. Delegation and Assignment. This is a personal service contract, and the duties 
set forth herein shall not be delegated or assigned to any person or entity without the prior 
written consent of City. Consultant may engage a subcontractor(s) as permitted by law and 
may employ other personnel to perform services contemplated by this Agreement at 
Consultant's sole cost and expense. 

1.8. Confidentiality. Employees of Consultant in the course of their duties may have 
access to financial, accounting, statistical, and personnel data of private individuals and 
employees of City. Consultant covenants that all data, documents, discussion, or other 
information developed or received by Consultant or provided for performance of this Agreement 
are deemed confidential and shall not be disclosed by Consultant without written authorization 
by City. City shall grant such authorization if disclosure is required by law. All City data shall be 
returned to City upon the termination of this Agreement. Consultant's covenant under this 
Section shall survive the termination of this Agreement. 

2.0. COMPENSATION AND BILLING 

2.1. Compensation. Consultant shall be paid in accordance with the fee schedule set 
forth in Exhibit "C," attached hereto and made a part of this Agreement (the "Fee Schedule"). 
Consultant's total compensation shall not exceed Dollars ($ __ .00). 

\o \ 



3 

2.2. Additional Services. Consultant shall not receive compensation for any services 
provided outside the scope of services specified in the Consultant's Proposal unless the City or 
the Project Manager for this Project, prior to Consultant performing the additional services, 
approves such additional services in writing. It is specifically understood that oral requests 
and/or approvals of such additional services or additional compensation shall be barred and are 
unenforceable. 

2.3. Method of Billing. Consultant may submit invoices to the City for approval on a 
progress basis, but no more often than two times a month. Said invoice shall be based on the 
total of all Consultant's services which have been completed to City's sole satisfaction. City shall 
pay Consultant's invoice within forty-five { 45) days from the date City receives said invoice. 
Each invoice shall describe in detail, the services performed, the date of performance, and the 
associated time for completion. Any additional services approved and performed pursuant to 
this Agreement shall be designated as "Additional Services" and shall identify the number of the 
authorized change order, where applicable, on all invoices. 

2.4. Records and Audits. Records of Consultant's services relating to this Agreement 
shall be maintained in accordance with generally recognized accounting principles and shall be 
made available to City or its Project Manager for inspection and/or audit at mutually convenient 
times for a period of three (3) years from the Effective Date. 

3.0. TIME OF PERFORMANCE 

3.1. Commencement and Completion of Work. The professional services to be 
performed pursuant to this Agreement shall commence within five (5) days from the Effective 
Date of this Agreement. Said services shall be performed in strict compliance with the Project 
Schedule approved by City as set forth in Exhibit "D," attached hereto and incorporated herein 
by this reference. The Project Schedule may be amended by mutual agreement of the parties. 
Failure to commence work in a timely manner and/or diligently pursue work to completion may 
be grounds for termination of this Agreement. 

3.2. Excusable Delays. Neither party shall be responsible for delays or lack of 
performance resulting from acts beyond the reasonable control of the party or parties. Such 
acts shall include, but not be limited to, acts of God, fire, strikes, material shortages, compliance 
with laws or regulations, riots, acts of war, or any other conditions beyond the reasonable 
control of a party. 

4.0. TERM AND TERMINATION 

4.1. Term. This Agreement shall commence on the Effective Date and continue for a 
period of months, ending on , 20_, unless previously terminated as 
provided herein or as otherwise agreed to in writing by the parties. 

4.2. Notice of Termination. The City reserves and has the right and privilege of 
canceling, suspending or abandoning the execution of all or any part of the work contemplated 
by this Agreement, with or without cause, at any time, by providing written notice to Consultant. 
The termination of this Agreement shall be deemed effective upon receipt of the notice of 
termination. In the event of such termination, Consultant shall immediately stop rendering 
services under this Agreement unless directed otherwise by the City. 
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4.3. Compensation. In the event of termination, City shall pay Consultant for 
reasonable costs incurred and professional services satisfactorily performed up to and including 
the date of City's written notice of termination. Compensation for work in progress shall be 
prorated based on the percentage of work completed as of the effective date of termination in 
accordance with the fees set forth herein. In ascertaining the professional services actually 
rendered hereunder up to the effective date of termination of this Agreement, consideration shall 
be given to both completed work and work in progress, to complete and incomplete drawings, 
and to other documents pertaining to the services contemplated herein whether delivered to the 
City or in the possession of the Consultant. 

4.4. Documents. In the event of termination of this Agreement, all documents 
prepared by Consultant in its performance of this Agreement including, but not limited to, 
finished or unfinished design, development and construction documents, data studies, drawings, 
maps and reports, shall be delivered to the City within ten (10) days of delivery of termination 
notice to Consultant, at no cost to City. Any use of uncompleted documents without specific 
written authorization from Consultant shall be at City's sole risk and without liability or legal 
expense to Consultant. 

5.0. INSURANCE 

5.1. Minimum Scope and Limits of Insurance. Consultant shall obtain, maintain, and 
keep in full force and effect during the life of this Agreement all of the following minimum scope 
of insurance coverages with an insurance company admitted to do business in California, rated 
"A," Class X, or better in the most recent Best's Key Insurance Rating Guide, and approved by 
City: 

(a) Commercial general liability, including premises-operations, 
products/completed operations, broad form property damage, blanket 
contractual liability, independent contractors, personal injury or bodily 
injury with a policy limit of not less than One Million Dollars 
($1,000,000.00), combined single limits, per occurrence. If such 
insurance contains a general aggregate limit, it shall apply separately to 
this Agreement or shall be twice the required occurrence limit. 

(b) Business automobile liability for owned vehicles, hired, and non-owned 
vehicles, with a policy limit of not less than One Million Dollars 
($1,000,000.00), combined single limits, per occurrence for bodily injury 
and property damage. 

{c) Workers' compensation insurance as required by the State of California. 
Consultant agrees to waive, and to obtain endorsements from its workers' 
compensation insurer waiving subrogation rights under its workers' 
compensation insurance policy against the City, its officers, agents, 
employees, and volunteers arising from work performed by Consultant for 
the City and to require each of its subcontractors, if any, to do likewise 
under their workers' compensation insurance policies. 

(d) Professional errors and omissions ("E&O") liability insurance with policy 
limits of not less than One Million Dollars ($1,000,000.00), combined 
single limits, per occurrence and aggregate. Architects' and engineers' 



coverage shall be endorsed to include contractual liability. If the policy is 
written as a "claims made" policy, the retro date shall be prior to the start 
of the contract work. Consultant shall obtain and maintain, said E&O 
liability insurance during the life of this Agreement and for three years 
after completion of the work hereunder. 
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5.2. Endorsements. The commercial general liability insurance policy and business 
automobile liability policy shall contain or be endorsed to contain the following provisions: 

(a) Additional insureds: "The City of Costa Mesa and its elected and 
appointed boards, officers, officials, agents, employees, and volunteers 
are additional insureds with respect to: liability arising out of activities 
performed by or on behalf of the Consultant pursuant to its contract with 
the City; products and completed operations of the Consultant; premises 
owned, occupied or used by the Consultant; automobiles owned, leased, 
hired, or borrowed by the Consultant." 

{b) Notice: "Said policy shall not terminate, be suspended, or voided, nor 
shall it be cancelled, nor the coverage or limits reduced, until thirty (30) 
days after written notice is given to City. 

(c) Other insurance: "The Consultant's insurance coverage shall be primary 
insurance as respects the City of Costa Mesa, its officers, officials, 
agents, employees, and volunteers. Any other insurance maintained by 
the City of Costa Mesa shall be excess and not contributing with the 
insurance provided by this policy." 

( d} Any failure to comply with the reporting provisions of the policies shall not 
affect coverage provided to the City of Costa Mesa, its officers, officials, 
agents, employees, and volunteers. 

(e) The Consultant's insurance shall apply separately to each insured against 
whom claim is made or suit is brought, except with respect to the limits of 
the insurer's liability. 

5.3. Deductible or Self Insured Retention. If any of such policies provide for a 
deductible or self-insured retention to provide such coverage, the amount of such deductible or 
self-insured retention shall be approved in advance by City. No policy of insurance issued as to 
which the City is an additional insured shall contain a provision which requires that no insured 
except the named insured can satisfy any such deductible or self-insured retention. 

5.4. Certificates of Insurance. Consultant shall provide to City certificates of 
insurance showing the insurance coverages and required endorsements described above, in a 
form and content approved by City, prior to performing any services under this Agreement. The 
certificates of insurance shall be attached hereto as Exhibit "E" and incorporated herein by this 
reference. 

5.5. Non-limiting. Nothing in this Section shall be construed as limiting in any way, 
the indemnification provision contained in this Agreement, or the extent to which Consultant 
may be held responsible for payments of damages to persons or property. 
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6.0. GENERAL PROVISIONS 

6.1. Entire Agreement. This Agreement constitutes the entire agreement between the 
parties with respect to any matter referenced herein and supersedes any and all other prior 
writings and oral negotiations. This Agreement may be modified only in writing, and signed by 
the parties in interest at the time of such modification. The terms of this Agreement shall prevail 
over any inconsistent provision in any other contract document appurtenant hereto, including 
exhibits to this Agreement. 

6.2. Representatives. The City Manager or his or her designee shall be the 
representative of City for purposes of this Agreement and may issue all consents, approvals, 
directives and agreements on behalf of the City, called for by this Agreement, except as 
otherwise expressly provided in this Agreement. 

Consultant shall designate a representative for purposes of this Agreement who 
shall be authorized to issue all consents, approvals, directives and agreements on behalf of 
Consultant called for by this Agreement, except as otherwise expressly provided in this 
Agreement. 

6.3. Project Managers. City shall designate a Project Manager to work directly with 
Consultant in the performance of this Agreement. 

Consultant shall designate a Project Manager who shall represent it and be its 
agent in all consultations with City during the term of this Agreement. Consultant or its Project 
Manager shall attend and assist in all coordination meetings called by City. 

6.4. Notices. Any notices, documents, correspondence or other communications 
concerning this Agreement or the work hereunder may be provided by personal delivery, 
facsimile or mail and shall be addressed as set forth below. Such communication shall be 
deemed served or delivered: a) at the time of delivery if such communication is sent by personal 
delivery; b) at the time of transmission if such communication is sent by facsimile; and c) 48 
hours after deposit in the U.S. Mail as reflected by the official U.S. postmark if such 
communication is sent through regular United States mail. 

IF TO CONSULTANT: 

Tel: ______ _ 
Fax: ------- -
Attn: ------- -

IF TO CITY: 

City of Costa Mesa 
77 Fair Drive 
Costa Mesa, CA 92626 
Tel: (714) 754-
Fax: (714) 754-
Attn: 

6.5. Drug-free Workplace Policy. Consultant shall provide a drug-free workplace by 
complying with all provisions set forth in City's Council Policy 100-5. attached hereto as Exhibit 
"F' and incorporated herein by reference. Consultant's failure to conform to the requirements 
set forth in Council Policy 100-5 shall constitute a material breach of this Agreement and shall 
be cause for immediate termination of this Agreement by City. 
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6.6. Attorneys' Fees. In the event that litigation is brought by any party in connection 
with this Agreement, the prevailing party shall be entitled to recover from the opposing party all 
costs and expenses, including reasonable attorneys' fees, incurred by the prevailing party in the 
exercise of any of its rights or remedies hereunder or the enforcement of any of the terms, 
conditions, or provisions hereof. 

6. 7. Governing Law. This Agreement shall be governed by and construed under the 
laws of the State of California without giving effect to that body of laws pertaining to conflict of 
laws. In the event of any legal action to enforce or interpret this Agreement, the parties hereto 
agree that the sole and exclusive venue shall be a court of competent jurisdiction located in 
Orange County, California. 

6.8. Assignment. Consultant shall not voluntarily or by operation of law assign, 
transfer, sublet or encumber all or any part of Consultant's interest in this Agreement without 
City's prior written consent. Any attempted assignment, transfer, subletting or encumbrance 
shall be void and shall constitute a breach of this Agreement and cause for termination of this 
Agreement. Regardless of City's consent, no subletting or assignment shall release Consultant 
of Consultant's obligation to perform all other obligations to be performed by Consultant 
hereunder for the term of this Agreement. 

6.9. Indemnification and Hold Harmless. Consultant agrees to defend, indemnify, 
hold free and harmless the City, its elected officials, officers, agents and employees, at 
Consultant's sole expense, from and against any and all claims, actions, suits or other legal 
proceedings brought against the City, its elected officials, officers, agents and employees 
arising out of the performance of the Consultant, its employees, and/or authorized 
subcontractors, of the work undertaken pursuant to this Agreement. The defense obligation 
provided for hereunder shall apply without any advance showing of negligence or wrongdoing 
by the Consultant, its employees, and/or authorized subcontractors, but shall be required 
whenever any claim, action, complaint, or suit asserts as its basis the negligence, errors, 
omissions or misconduct of the Consultant, its employees, and/or authorized subcontractors, 
and/or whenever any claim, action, complaint or suit asserts liability against the City, its elected 
officials, officers, agents and employees based upon the work performed by the Consultant, its 
employees, and/or authorized subcontractors under this Agreement, whether or not the 
Consultant, its employees, and/or authorized subcontractors are specifically named or otherwise 
asserted to be liable. Notwithstanding the foregoing, the Consultant shall not be liable for the 
defense or indemnification of the City for claims, actions, complaints or suits arising out of the 
sole active negligence or willful misconduct of the City. This provision shall supersede and 
replace all other indemnity provisions contained either in the City's specifications or Consultant's 
Proposal, which shall be of no force and effect. 

6.10. Independent Contractor. Consultant is and shall be acting at all times as an 
independent contractor and not as an employee of City. Consultant shall have no power to 
incur any debt, obligation, or liability on behalf of City or otherwise act on behalf of City as an 
agent. Neither City nor any of its agents shall have control over the conduct of Consultant or any 
of Consultant's employees, except as set forth in this Agreement. Consultant shall not, at any 
time, or in any manner, represent that it or any of its or employees are in any manner agents or 
employees of City. Consultant shall secure, at its sole expense, and be responsible for any and 
all payment of Income Tax, Social Security, State Disability Insurance Compensation, 
Unemployment Compensation, and other payroll deductions for Consultant and its officers, 
agents, and employees, and all business licenses, if any are required, in connection with the 
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services to be performed hereunder. Consultant shall indemnify and hold City harmless from 
any and all taxes, assessments, penalties, and interest asserted against City by reason of the 
independent contractor relationship created by this Agreement. Consultant further agrees to 
indemnify and hold City harmless from any failure of Consultant to comply with the applicable 
worker's compensation laws. City shall have the right to offset against the amount of any fees 
due to Consultant under this Agreement any amount due to City from Consultant as a result of 
Consultant's failure to promptly pay to City any reimbursement or indemnification arising under 
this paragraph. 

6.11. PERS Eligibility Indemnification. In the event that Consultant or any employee, 
agent, or subcontractor of Consultant providing services under this Agreement claims or is 
determined by a court of competent jurisdiction or the California Public Employees Retirement 
System (PERS) to be eligible for enrollment in PERS as an employee of the City, Consultant 
shall indemnify, defend, and hold harmless City for the payment of any employee and/or 
employer contributions for PERS benefits on behalf of Consultant or its employees, agents, or 
subcontractors, as well as for the payment of any penalties and interest on such contributions, 
which would otherwise be the responsibility of City. 

Notwithstanding any other agency, state or federal policy, rule, regulation, law or 
ordinance to the contrary, Consultant and any of its employees, agents, and subcontractors 
providing service under this Agreement shall not qualify for or become entitled to, and hereby 
agree to waive any claims to, any compensation, benefit, or any incident of employment by City, 
including but not limited to eligibility to enroll in PERS as an employee of City and entitlement to 
any contribution to be paid by City for employer contribution and/ or employee contributions for 
PERS benefits. 

6.12. Cooperation. In the event any claim or action is brought against City relating to 
Consultant's performance or services rendered under this Agreement, Consultant shall render 
any reasonable assistance and cooperation which City might require. 

6.13. Ownership of Documents. All findings, reports, documents, information and data 
including, but not limited to, computer tapes or discs. files and tapes furnished or prepared by 
Consultant or any of its subcontractors in the course of performance of this Agreement, shall be 
and remain the sole property of City. Consultant agrees that any such documents or 
information shall not be made available to any individual or organization without the prior 
consent of City. Any use of such documents for other projects not contemplated by this 
Agreement, and any use of incomplete documents, shall be at the sole risk of City and without 
liability or legal exposure to Consultant. City shall indemnify and hold harmless Consultant from 
all claims, damages, losses, and expenses, including attorneys' fees, arising out of or resulting 
from City's use of such documents for other projects not contemplated by this Agreement or use 
of incomplete documents furnished by Consultant. Consultant shall deliver to City any findings, 
reports, documents, information, data, in any form, including but not limited to, computer tapes, 
discs, files audio tapes or any other Project related items as requested by City or its authorized 
representative, at no additional cost to the City. 

6.14. Public Records Act Disclosure. Consultant has been advised and is aware that 
this Agreement and all reports, documents, information and data, including, but not limited to, 
computer tapes, discs or files furnished or prepared by Consultant, or any of its subcontractors, 
pursuant to this Agreement and provided to City may be subject to public disclosure as required 
by the California Public Records Act (California Government Code Section 6250 et seq.). 
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Exceptions to public disclosure may be those documents or information that qualify as trade 
secrets, as that term is defined in the California Government Code Section 6254. 7, and of which 
Consultant informs City of such trade secret. The City will endeavor to maintain as confidential 
all information obtained by it that is designated as a trade secret. The City shall not, in any way, 
be liable or responsible for the disclosure of any trade secret including, without limitation, those 
records so marked if disclosure is deemed to be required by law or by order of the Court. 

6.15. Conflict of Interest. Consultant and its officers, employees, associates and 
subconsultants, if any, will comply with all conflict of interest statutes of the State of California 
applicable to Consultant's services under this agreement, including, but not limited to, the 
Political Reform Act {Government Code Sections 81000, et seq.) and Government Code 
Section 1090. During the term of this Agreement, Consultant and its officers, employees, 
associates and subconsultants shall not, without the prior written approval of the City 
Representative, perform work for another person or entity for whom Consultant is not currently 
performing work that would require Consultant or one of its officers, employees, associates or 
subconsultants to abstain from a decision under this Agreement pursuant to a conflict of interest 
statute. 

6.16. Responsibility for Errors. Consultant shall be responsible for its work and results 
under this Agreement. Consultant, when requested, shall furnish clarification and/or explanation 
as may be required by the City's representative, regarding any services rendered under this 
Agreement at no additional cost to City. In the event that an error or omission attributable to 
Consultant occurs, then Consultant shall, at no cost to City, provide all necessary design 
drawings, estimates and other Consultant professional services necessary to rectify and correct 
the matter to the sole satisfaction of City and to participate in any meeting required with regard 
to the correction. 

6.17. Prohibited Employment. Consultant will not employ any regular employee of City 
while this Agreement is in effect. 

6.18. Order of Precedence. In the event of an inconsistency in this Agreement and 
any of the attached Exhibits, the terms set forth in this Agreement shall prevail. If, and to the 
extent this Agreement incorporates by reference any provision of any document, such provision 
shall be deemed a part of this Agreement. Nevertheless, if there is any conflict among the 
terms and conditions of this Agreement and those of any such provision or provisions so 
incorporated by reference, this Agreement shall govern over the document referenced. 

6.19. Costs. Each party shall bear its own costs and fees incurred in the preparation 
and negotiation of this Agreement and in the performance of its obligations hereunder except as 
expressly provided herein. 

6.20. No Third Party Beneficiary Rights. This Agreement is entered into for the sole 
benefit of City and Consultant and no other parties are intended to be direct or incidental 
beneficiaries of this Agreement and no third party shall have any right in, under or to this 
Agreement. 

6.21. Headings. Paragraphs and subparagraph headings contained in this Agreement 
are included solely for convenience and are not intended to modify, explain or to be a full or 
accurate description of the content thereof and shall not in any way affect the meaning or 
interpretation of this Agreement. 
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6.22. Construction. The parties have participated jointly in the negotiation and drafting 
of this Agreement. In the event an ambiguity or question of intent or interpretation arises with 
respect to this Agreement, this Agreement shall be construed as if drafted jointly by the parties 
and in accordance with its fair meaning. There shall be no presumption or burden of proof 
favoring or disfavoring any party by virtue of the authorship of any of the provisions of this 
Agreement. 

6.23. Amendments. Only a writing executed by the parties hereto or their respective 
successors and assigns may amend this Agreement. 

6.24. Waiver. The delay or failure of either party at any time to require performance or 
compliance by the other of any of its obligations or agreements shall in no way be deemed a 
waiver of those rights to require such performance or compliance. No waiver of any provision of 
this Agreement shall be effective unless in writing and signed by a duly authorized 
representative of the party against whom enforcement of a waiver is sought. The waiver of any 
right or remedy in respect to any occurrence or event shall not be deemed a waiver of any right 
or remedy in respect to any other occurrence or event, nor shall any waiver constitute a 
continuing waiver. 

6.25. Severability. If any provision of this Agreement is determined by a court of 
competent jurisdiction to be unenforceable in any circumstance, such determination shall not 
affect the validity or enforceability of the remaining terms and provisions hereof or of the 
offending provision in any other circumstance. Notwithstanding the foregoing, if the value of this 
Agreement, based upon the substantial benefit of the bargain for any party, is materially 
impaired, which determination made by the presiding court or arbitrator of competent jurisdiction 
shall be binding, then both parties agree to substitute such provision{s) through good faith 
negotiations. 

6.26. Counterparts. This Agreement may be executed in one or more counterparts, 
each of which shall be deemed an original. All counterparts shall be construed together and 
shall constitute one agreement. 

6.27. Corporate Authority. The persons executing this Agreement on behalf of the 
parties hereto warrant that they are duly authorized to execute this Agreement on behalf of said 
parties and that by doing so the parties hereto are formally bound to the provisions of this 
Agreement. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by 
and through their respective authorized officers, as of the date first above written. 

CITY OF COST A MESA, 
A municipal corporation 

[Mayor or Chief Executive Officer] 
Date: -----------



CONSULTANT 

Signature 

Name and Title 

Social Security or Taxpayer ID Number 

ATTEST: 

City Clerk and ex-officio Clerk 
of the City of Costa Mesa 

APPROVED AS TO FORM: 

City Attorney 

APPROVED AS TO INSURANCE: 

Risk Management 

APPROVED AS TO CONTENT: 

Project Manager 
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Date: -------- - --

Date: ----------

Date: _________ _ 

Date: ----------



EXHIBIT A 

REQUEST FOR PROPOSALS 

ll 



EXHIBIT B 
CONSULTANT'S PROPOSAL 

1i. 



EXHIBITC 

FEE SCHEDULE 

11? 



EXHIBITD 

PROJECT SCHEDULE 

14-



EXHIBIT E 

CERTIFICATES OF INSURANCE 



EXHIBIT F 

CITY COUNCIL POLICY 100-5 

l~ 



SUBJECT POLICY EFFECTIVE PAGE 
NUMBER DATE 

DRUG-FREE WORKPLACE 100-5 8-8-89 1of3 

BACKGROUND 

Under the Federal Drug-Free Workplace Act of 1988, passed as part of omnibus drug legislation 
enacted November 18, 1988, contractors and grantees of Federal funds must certify that they 
will provide drug-free workplaces. At the present time, the City of Costa Mesa, as a sub-grantee 
of Federal funds under a variety of programs, is required to abide by this Act. The City Council 
has expressed its support of the national effort to eradicate drug abuse through the creation of a 
Substance Abuse Committee, institution of a City-wide D.A.R.E. program in all local schools and 
other activities in support of a drug-free community. This policy is intended to extend that effort 
to contractors and grantees of the City of Costa Mesa in the elimination of dangerous drugs in 
the workplace. 

PURPOSE 

It is the purpose of this Policy to: 

1. Clearly state the City of Costa Mesa's commitment to a drug-free society. 

2. Set forth guidelines to ensure that public, private, and nonprofit organizations receiving 
funds from the City of Costa Mesa share the commitment to a drug-free workplace. 

POLICY 

The City Manager, under direction by the City Council, shall take the necessary steps to see 
that the following provisions are included in all contracts and agreements entered into by the 
City of Costa Mesa involving the disbursement of funds. 

1. Contractor or Sub-grantee hereby certifies that it will provide a drug-free workplace by: 

a. Publishing a statement notifying employees that the unlawful manufacture, 
distribution, dispensing, possession, or use of a controlled substance is prohibited in 
Contractor's and/or sub-grantee's workplace, specifically the job site or location 
included in this contract, and specifying the actions that will be taken against the 
employees for violation of such prohibition; 
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NUMBER DATE 

DRUG-FREE WORKPLACE 100-5 8-8-89 2 of 3 

b. Establishing a Drug-Free Awareness Program to inform employees about: 

1. The dangers of drug abuse in the workplace; 

2. Contractor's and/or sub-grantee's policy of maintaining a drug-free workplace; 

3. Any available drug counseling, rehabilitation and employee assistance programs; 
and 

4. The penalties that may be imposed upon employees for drug abuse violations 
occurring in the workplace; 

c. Making it a requirement that each employee to be engaged in the performance of the 
contract be given a copy of the statement required by subparagraph A; 

d. Notifying the employee in the statement required by subparagraph 1 A that, as a 
condition of employment under the contract, the employee will: 

1. Abide by the terms of the statement; and 

2. Notify the employer of any criminal drug statute conviction for a violation 
occurring in the workplace no later than five (5) days after such conviction; 

e. Notifying the City of Costa Mesa within ten (10) days after receiving notice under 
subparagraph 1 D 2 from an employee or otherwise receiving the actual notice of 
such conviction; 

f. Taking one of the following actions within thirty (30) days of receiving notice under 
subparagraph 1 D 2 with respect to an employee who is so convicted: 

1. Taking appropriate personnel action against such an employee, up to and 
including termination; or 

2. Requiring such employee to participate satisfactorily in a drug abuse assistance 
or rehabilitation program approved for such purposes by a Federal, State, or 
local health agency, law enforcement, or other appropriate agency; 
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DRUG-FREE WORKPLACE 100-5 8-8-89 

g. Making a good faith effort to maintain a drug-free workplace through implementation 
of subparagraphs 1 A through 1 F, inclusive. 

2. Contractor and/or sub-grantee shall be deemed to be in violation of this Policy if the City 
of Costa Mesa determines that: 

a. Contractor and/or sub-grantee has made a false certification under paragraph 1 
above; 

b. Contractor and/or sub-grantee has violated the certification by failing to carry out 
the requirements of subparagraphs 1 A through 1 G above; 

c. Such number of employees of Contractor and/or sub-grantee have been 
convicted of violations of criminal drug statutes for violations occurring in the 
workplace as to indicate that the contractor and/or sub-grantee has failed to 
make a good faith effort to provide a drug-free workplace. 

3. Should any contractor and/or sub-grantee be deemed to be in violation of this Policy 
pursuant to the provisions of 2 A, B, and C, a suspension, termination or debarment 
proceeding subject to applicable Federal, State, and local laws shall be conducted. 
Upon issuance of any final decision under this section requiring debarment of a 
contractor and/or sub-grantee, the contractor and/or sub-grantee shall be ineligible for 
award of any contract, agreement or grant from the City of Costa Mesa for a period 
specified in the decision, not to exceed five (5) years. Upon issuance of any final 
decision recommending against debarment of the contractor and/or sub-grantee, the 
contractor and/or sub-grantee shall be eligible for compensation as provided by law. 

PAGE 
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EX PARTE COMMUNICATIONS CERTIFICATION 

Please indicate by signing below one of the following two statements. Only sign one statement. 

I certify that Proposer and Proposer's representatives have not had any communication with a 
City Councilmember concerning the CONTRACTOR Services RFP at any time after April 4, 
2014. 

OR 

I certify that Proposer or Proposer's representatives have conununicated after April 4, 2014 with 
a City Council member concerning the Janitorial Services Citywide RFP. A copy of all such 
communications is attached to this form for public disttibution. 





PRICING PROPOSAL FORM 

JANITORIAL MAINTENANCE PRICING SUMMARY 

Provide hourly rates, along with estimated annual pricing in accordance with the City's current 
requirements, as set forth in section 3 Scope of Work. Also provide your firm's proposed Staffing 
Plan on a separate sheet of paper. Proposer should use a separate form to state pricing for any 
added value. 

Pricing shall remain firm for a minimum of two (2) years. Any and all requests for pricing adjustments for 
follow-on contract renewal periods shall be provided no later than sixty (60) days prior to the end of the 
contract period. Any such proposed price adjustments shall not exceed The Bureau of Labor Statistics 
Consumer Price Index (CPI) data for Los Angles-Riverside-Orange County, CA, All Items, Not 
Seasonally Adjusted, "annualized change comparing the original proposal month and the same month in 
the subsequent year. (This information may be found on the U.S. Department of Labor's website at 
www.bls.gov.) 

BUILDING ADDRESS MONTHLY lVIONTHLY ANNUAL 
LABOR HRS. COST COST 

Balearic Community 1975 Balearic $ $ 
Center Dr. 

City Hall 77 Fair Drive $ $ 

Communications 79 Fair Drive $ $ 

Center 

Corporation Yard 2300 Placentia $ $ 
(Old) Avenue 

Corporation Yard 2310 Placentia $ $ 
(New) Avenue 

Downtown Recreation 1860 Anaheim $ $ 
Center Avenue 

Neighborhood 1845 Park Ave. $ $ 
Community Center 

Police Facility 99 Fair Drive $ $ 

Police Substation 567 W. 18th St. $ $ 

TOTAL: $ $ 

Total Estimated Annual Price $ 





DISQUALIFICATION QUESTIONNAIRE 

The Contractor shall complete the following questionnaire: 

Has the Contractor, any officer of the Contractor, or any employee of the Contractor who has 
proprietary interest in the Contractor, ever been disqualified, removed, or otherwise prevented 
from bidding on, or completing a federal, state, or local government project because of a 
violation oflaw or safety regulation? 

Yes No --

If the answer is yes, explain the circumstances in the following space. 





DISCLOSURE OF GOVERNMENT POSITIONS 

Each Proposer shall disclose below whether any owner or employee of the firm currently hold 
positions as elected or appointed officials> directors, officers, or employees of a governmental 
entity or held such positions in the past twelve months. List below or state "None." 

&1 





Attaclunent 1 - Questionnaire/Requirements for Janitorial 
Services 

Attachment 2 - Work Site Locations 

Attaclunent 3 - Definitions 

Attachment 4 - Job Specifications 

Attachment 5 - California Labor Code Sections 1060-1065 

Attachment 6 - Site Map for Janitorial Services 





QUESTIONNAIRE/REQUIREMENTS FOR JANITORIAL SERVICES 

In addition to the written proposal that demonstrates the Offerors understanding of the 
RFP, each offeror shall also provide the following information. Brochures and 
advertisements will not be accepted as a direct response to the questionnaire. A 
qualifying proposal must address all items. Incomplete proposals may be rejected. 

1) What sets your company apart from the rest? Why should Costa Mesa utilize the 
services from your organization? 

2) Describe your firm's qualifications to provide the service specified in this RFP. 
Provide the firm's vision and mission statements, and key services offered. 

3) What are some of your firm's professional affiliations and accreditations? 

4) Is your company, either presently or in the past, been involved in any litigation, 
bankruptcy, or reorganization for any reason? If so, please provide dates and 
resolution. 

5) Has your organization ever failed to complete any work awarded to it? 

6} What will be the mode of communication between onsite staff, shift leads, 
management and City of Costa Mesa staff? 

7) What will be the corrective action procedure to ensure that problems are solved 
quickly and not repeated? 

8) Describe your firm's established "proactive" Quality Control program that you will be 
providing to the City to ensure a high level of performance is maintained on a 
consistent basis. Include any examples of forms currently being utilized and their 
particular function/use. 

9) Provide details on how your firm will meet the requirements of California Labor Code 
1060-1065 Displaced Janitor Opportunity Act. How many employees do you plan to 
hire or retain to provide the services specified in this RFP? 

cu 



1 O) Will there be a dedicated site/account supervisor and what will be the duties and 
responsibility of this position? Will that person be responsible for other 
accounts/contracts? 

11) How will your organization handle shortages in staffing levels as a result of vacations, 
illness, terminations, etc.? 

12) Include a summary of your firm's training and injury/illness prevention and safety 
programs. 

13) Is your firm planning to subcontract portions of the work? Yes No __ . If yes, 
indicate the name of the subcontractor(s) and the portion of the work that will be 
subcontracted in each case. 

14) Please provide a detailed list of the equipment that will be used to complete the 
requirements of this contract. Will there be equipment stored on site to perform the 
day to day duties? 

What chemicals will be used in the course of cleaning? Please provide a detailed list of 
the product and their purpose. Do any of these chemicals conform to green cleaning 
methods as described in Green Seal Standards and the U.S. Green Building Council? 
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CITY OF COSTA MESA LOCATIONS FOR JANITORIAL SERVICES 

A. City Hall Building (1st through 5th Floors) 
77 Fair Dr. Costa Mesa, CA 92626 

B. Police Department Building (Basement through 2nd Floor) 
99 Fair Dr. Costa Mesa, CA 92626 

C. West Side Police Substation (1 Floor) 
567 W. 181h Street, Costa Mesa, CA 92627 

D. Telecommunications Building 
79 Fair Dr. Costa Mesa, CA 92626 

E. Downtown Recreation Center 
1860 Anaheim Ave. Costa Mesa, CA 92627 

F. Balearic Community Center 
1975 Balearic Dr. Costa Mesa, CA 92627 

G. Neighborhood Community Center 
1845 Park Ave. Costa Mesa, CA 92627 

H. Old Corporate Yard- Warehouse/Fleet Building 
2300 Placentia Ave. Costa Mesa, CA 92627 

I. New Corporate Yard-Building A- Parks 
2310 Placentia Ave. Costa Mesa, CA 92627 

J. Costa Mesa Senior Center 
695 W 19th St. Costa Mesa, CA 92627 



Fire Stations w Annual Deep Cleaning 

A. Fire Station # 1 
2803 Royal Palm Drive Costa Mesa, CA, 92626 

B. Fire Station # 2 
800 Baker Street, Costa Mesa, CA, 92626 

C. Fh-e Station# 3 
1865 Parka A venue, Costa Mesa, VCA, 92627 

D. Fire Station # 4 
2300 Placentia A venue, Costa Mesa, CA, 92627 

E. Fire Station # 5 
2450 Vanguard Way, Costa Mesa, CA, 92626 

F. Fire Station # 6 
3350 Sakioka Drive, Costa Mesa, CA, 92626 





DEFINITION OF TERMS 

Buff: Remove all marks using floor machine equipment with polishing pad to maintain floor 
luster. 

Carpet Extraction: Shampoo carpeting using wet extraction machine method. 

Clean: Remove all dirt, stains and marks with approved cleaner. 

DaiJy: Work to be performed each and every day of the week. 

Damp Mop: Remove all surface dirt and stains with mop and warm water containing detergent or 
floor cleaner as required. 

Damp Wipe: Remove surface dirt with damp cloth. 

Disinfect: To cleanse in order to destroy disease and germs. 

Disinfectant: A germicidal cleaner for germ control. 

Dust: Remove all loose dirt and debris. Specially treated cloths shall be used. 

Machine Strip: Remove all surface dirt, stains, and wax with warm water, floor cleaner or 
germicidal disinfectant; dry with vacuum or mop. 

Mop: Remove all surface dirt and stains with a mop and warm water containing floor cleaner or 
germicidal disinfectant. 

One Day: 24 clock hours 

Polish: Machine polish or rub with dry cloth. 

Refinish: Apply proper floor coating (wax on polish or sealer} and buff. 

Sanitize: To cleanse free from dirt and bacteria. 

Scrub: Remove all dirt, stains and marks with an approved cleaner using a floor machine 
equipped with scrubbing pad. 

Strip: Remove all accumulation of old floor finish, all surface dirt, stains and marks. Rinse and 
dry. 

Sweep/Dust Mop: Remove all loose dirt and litter with dustless-type sweeping tools on smooth 
concrete, tiled, and terrazzo floor; in places difficult to sweep, use hair floor brush or vacuum on 
other hard floors. 

Vacuum: Remove all surface and embedded dirt, dust and debris using a vacuum cleaner. 

Wash: Remove all dirt, stains, and marks with approved cleaner; rinse and dry. 

Wax: Apply appropriate number of coats of approved floor finish. 
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JOB SPECIFICATIONS 

The Custodial/Janitorial Services contractor is responsible for the cleanliness and 
sanitation of the building. The description of each service area, below, is to be used as 
a guideline for the Custodial/Janitorial Services contractor. The description does not 
attempt to describe every detail or feature of the facility that is to be maintained by the 
Custodial/ Janitorial Services contractor. 

JANITORIAL MAINTENANCE SPECIFICATIONS 
CITY HALL SERVICE SCHEDULE - Monday - Friday, after 5:30 P.M. 

Description - (73,341 total square foot) 
First Floor - 24,453 sq. ft. 
Front Lobby, Two Elevators, Men's and Women's restroom, All work spaces within 
City Clerks area, Finance Department, Conference rooms 1a, 1b, 1d, Council 
Chambers, l.T. office area. 
Excluding: Janitorial in - MIS server room; print shop; secured Vault areas in I. T. & 
Treasury, Finance and City Clerk area; Conference Room 1C, Mechanical Room 
and cleaning of desks. (Excluded 13,000 sq. ft.) 

Daily Activities 
Empty waste baskets and carry trash to pick up area, replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and edge 
as needed. 
Completely clean & disinfect restrooms, fixtures and bright work, restock dispensers, 
refill soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust all horizontal top surfaces using a synthetic duster or a treated dusting towel. 
Completely clean dust mop & polish bright work in elevators. 
Spot clean soiled walls and fixtures. 
Clean conference room tables. Place chairs neatly around table and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break room. 
Clean and polish drinking fountains. 
Service, empty and clean exterior (at building entrances) trash receptacles. 
Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 



Vacuum elevator tracks removing all debris, clean and polish exterior doors. 
Chemically treat all waterless urinals on Friday evenings with approved chemical. 
Surface clean carpets as needed. 
Clean and dust of Council Chamber Dias horizontal and vertical wood surfaces, podium 
and staff tables on Monday. 
Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents & air deflectors. 
Dust, mop and spot clean Fire Stairs, railings and ledges. 
Machine scrub hard surface floors and apply finish; including elevators. 
Detail vacuum corners and edges. 
Clean accessible baseboards. 
Extra clean of council chambers exterior doors. 
Quarterly Activities 
Clean all accessible carpet using hot water, high-pressure extraction system. 
Replace waterless urinal cartridges with approved replacement. 
Clean all 1st floor windows inside and out. 
Semi-Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply approved floor 
finish. 
Clean fabric walls full height and hot water extract, using a high-pressure extraction 
system, insuring no streaks are visible 
Annual Activities 
June - Clean all exterior windows and power wash exterior sunscreens (to be performed 
on weekend only). 

Monthly Labor Hours 
Total Monthly Cost for First Floor $ ______ _ 

CITY HALL Area: Second Floor, (9,303 total sq. ft.) 
Lobby, Men's and Women's Restrooms, Break Room, Conference Room 2A, and 
all office work spaces. 

Excluding: vault and plan storage areas (2ea), Mechanical Room and cleaning of 
desks. (Excluding 713 sq.~-) 

Daily Activities 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and edge 
as needed. 
Completely clean & disinfect restroom, fixtures and bright work, restock dispensers, refill 



soap as needed. 
Dust mop hard floors with a chemically (city-approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled wall and fixture. 
Clean conference room tables. Place chairs neatly around table and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around all wall switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris, clean and polish exterior doors. 
Chemically treat all waterless urinals on Friday evenings with approved chemicals. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents and deflectors. 
Dust mop and spot clean Fire Escape Stairs, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean and polish metal elevator threshold plates. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet using a high-pressure hot water extraction system. 
**See attachments. 

Semi-Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply approved floor 
finish. 
Replace waterless urinal cartridges with approved replacements as needed. 

Annual Activities 
June - Clean all exterior windows, power wash exterior sunscreens (to be performed on 
weekend only). 

Monthly Labor Hours 



Total Monthly Cost for Second Floor $. ______ _ 

CITY HALL Area: Third Floor, (9,303 total sq. ft.) 
Lobby, Front Receptionist Area, Men's and Women's Restrooms, Break Room, all 
work spaces within Administrative Offices, Central Servi.ces, Recreation and 
Human Resources office spaces, Conference Room 3A. 

Excluding vault, Mechanical Room and cleaning of desks. (Excluding 379 sq. ft.) 

Daily Activities 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and edge 
as needed. 
Completely clean & disinfect restroom, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled walls and fixtures. 
Clean conference room tables; arrange chairs neatly around table and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around all wall switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris, clean and polish exterior doors. 
Chemically treat all waterless urinals on Friday evenings with approved chemicals. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents and deflectors. 
Dust, mop and clean Fire stairs, railings, and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 



Clean and polish metal elevator threshold plates. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet using a high-pressure not water extraction system. 
**See attachments. 

Semi-Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges with approved replacement as needed. 

Annual Activities 
June - Clean all exterior windows, power wash exterior sunscreens (to be performed on 
weekend only). 

Monthly Labor Hours 

Total Monthly Cost for Third Floor $ ______ _ 

CITY HALL Area: Fourth Floor, (9,303 total sq. ft.) 
Lobby, Receptionist area, Men's and Women's Restrooms, Conference Room 4A, 
Break Room, and all work spaces within Administrative, Engineering, and Traffic 
Office workspace. 

Excluding: Vault area, Mechanical Room and cleaning of desks. (Excluding 496 
sq. ft.) 

Daily Activities 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and edge 
as needed 
Completely clean & disinfect restroom, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled wall and fixtures. 
Clean conference room tables; arrange chairs neatly around table and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height. 



Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around all wall switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris, clean and polish exterior doors. 
Chemically treat all waterless urinals on Friday evenings with approved chemicals. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sif Is over six feet. 
Vacuum ceiling vents and deflectors. 
Dust, mop and spot clean Fire stairs, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean and polish metal elevator threshold plates. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction system. 
**See attachments** 

Semi~Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges with approved replacement as needed. 

Annual Activities 
June - Clean all exterior windows, power wash exterior sunscreens (to be performed on 
weekend only). 

Monthly Labor Hours 

Total Monthly Cost for Fourth Floor $ ______ _ 

CITY HALL Area: Fifth Floor, (9,303 total sq. ft.) 
Lobby, Receptionist, Restrooms, Conference Room 5a, Break Room, All work 
spaces within City Manager Offices and private restroom, Fire Administration 
Offices, EMS and Training Areas, City Attorney Offices and all work spaces. 

Excluding: Mechanical Room and cleaning of desks. (Excluding 262 sq. N.) 

Daily Activities 



Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and edge 
as needed. 
Completely clean & disinfect restroom, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled wall and fixtures. 
Clean conference room tables; arrange chairs neatly around table and room p~rimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around all wall switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris, clean and polish exterior doors. 
Chemically treat all waterless urinals on Friday evenings with approved chemicals. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents and deflectors. 
Dust, mop and spot clean Fire stairs, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean and polish metal elevator threshold plates. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction system. 
**See attachments** 
Clean upholstery on all chairs in Conference Room 5A, using hot water/steam 
extraction 

Semi-Annual Activities 



Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges as needed. 

Annual Activities 
June - Clean all exterior windows, power wash exterior sunscreens (to be performed on 
weekend only). 

Monthly Labor Hours 

Total Monthly Cost for Fifth Floor $ ______ _ 

COSTA MESA POLICE DEPARTMENT: (57,879 total sq. ft.) 
15T FLOOR· 30,551 sq. ft. 
Lobby, all work spaces within Receptionist Area, Records, Property Reception 
Area, EOC, All Restrooms, Elevator, Crime Prevention, Patrol Report 
Writing/Sergeant Office, CSI offices, Watch Commander, Patrol Reporting Area, 
Vice Narcotics, Traffic Report Writing/Traffic Bureau, Detective Bureau Office 
Area, Administrative Sergeant Office, Vice Narcotics (when permitted by staff -at 
least twice per week), and all hallways. 

Excludes Jail area, Evidence Room, Property Storage, Janitor Closet, Detective 
Bureau Storage, Crime Prevention Storage, Swat Storage, Archive Storage, and 
Supply Room. (Excluding 10,958 sq. ft.) 

Daily Activities 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Completely clean, disinfect restroom, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Vacuum stairs, dust railings, ledges and spot clean. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Completely clean dust mop & polish bright work in elevator. 
Spot clean soiled wall and fixtures. 
Clean conference room tables; arrange chairs neatly around table and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break 
room. 
Clean and polish drinking fountains. 



Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. . 
Spot clean around all wall switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris and clean exterior door. 
Chemically treat all waterless urinals on Friday evenings with approved chemicals. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents and deflectors. 
Dust, mop and spot clean Fire stairs, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Strip floors and reapply floor finish in elevator. 
Clean accessible baseboards. 

Quarterry Activities 
Clean carpet and hot water extract, using a high-pressure extraction. 
**See attachments** 

Semi-Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges with approved replacement as needed. 

Annual Activities 
June - Clean all exterior windows, power wash exterior sunscreens (to be performed on 
weekend only). 

Monthly Labor Hours 
Total Monthly Cost for Police Department First Floor $ ______ _ 

\o1 



COSTA MESA POLICE DEPARTMENT: 2nd FLOOR (14,656 total sq. ft.) 
All work spaces within Administrative and Operational Offices, Conference Room 
and all hallways. 

Excluding utility closets, Training Storage Room, Janitorial, and Telephone 
Board Room. (Excluding 634 sq. ft.) 

Daily Activities 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Completely clean, disinfect restroom, fixtures and bright work, shower, restock 
dispensers, refill soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled wall and fixtures. 
Clean conference room tables; arrange chairs neatly around table and room perimeter. 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break 
room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around all wall switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris and clean exterior door. 
Chemically treat all waterless urinals on Friday evenings with approved chemicals. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents and deflectors. 
Dust, mop and spot clean Fire stairs, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean and polish metal elevator threshold plates. 
Clean accessible baseboards. 



Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction. 
**See attachments** 

Semi-Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges with approved replacement as needed. 

Annual Activities 
June - Clean all exterior windows, power wash exterior sunscreens (to be performed on 
weekend only). 

Monthly Labor Hours 

Total Monthly Cost for Police Department Second Floor $ ______ _ 

COSTA MESA POLICE DEPARTMENT: BASEMENT FLOOR (12,672 total sq. ft.) 
Briefing Room, Women's and Men's Restrooms I Locker Rooms, Main Hallway, 
unsecured Gun Range entrance, Exercise Room, All work spaces within Gang 
SEO. 

Excluding: HVAC Machine room, gun range I range storage & secured gun 
locker, janitorial storage, telephone utility room. (excluding 3,994 sq. ft. total) 

Daily Activities 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and accessible areas, spot and edge 
as needed. 
Completely clean disinfect restroom, fixtures and bright work, showers, restock 
dispensers, refill soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled wall and fixtures. 
Clean conference room tables; arrange chairs neatly around table and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break 
room. 
Clean and polish drinking fountains. 



Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around all wall switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris and clean exterior door. 
Chemically treat all waterless urinals on Friday evenings with approved chemicals. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents and deflectors. 
Dust, mop and spot clean Fire stairs, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean and polish metal elevator threshold plates. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction. 
**See attachments** 

Semi-Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges with approved replacement as needed. 

Monthly Labor Hours 

Total Monthly Cost for Police Department Basement $ ______ _ 
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COSTA MESA POLICE WESTSIDE SUBSTATION: (8,966 total sq. ft.) 
Description: All work spaces within General Facility, 1,270 sq. ft. 
LOCK FACILITY AND ACTIVATE SECURITY SYSTEM 
Excluding all secured areas 7,696 sq. ft. 

Weekly Activities I once a week 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Completely clean, disinfect restroom, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust railings, ledges and spot clean. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled wall and fixture marks. 
Clean conference room tables. 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break 
room. 
Clean and polish drinking fountains. 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around all wall switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Clean accessible baseboards. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents and air deflectors. 
Machine scrub hard surface floor and apply finish . 
Detail vacuum corners and edges. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction. 
**See attachments** 



Semi-Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 

Monthly Labor Hours 

Total Monthly Cost for Police Westside Substation $ ______ _ 

COSTA MESA COMMUNICATIONS CENTER: (Total 7,960 sq. ft.) 
SERVICE SCHEDULE: Monday- Saturday, after 7:00 p.m. This is a 2417 operation. 
Description: Receptionist Area, All Office work space, Break Room, Men's and 
Women's Restroom - Locker Rooms, 911 Area, Conference Room, Shop Office 
Area and restroom. 

Excluding: Vehicle Repair Bay and Mezzanine Storage, Equipment Server Room, 
Shop Storage, Screen Storage, Telephone Room, Electrical (2,530 sq. ft.) 

Daily Activities 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Completely clean, disinfect restroom, fixtures and bright work, showers, restock 
dispensers, refill soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled wall and fixtures. 
Clean conference room tables; arrange chairs neatly around table and room perimeter. 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break 
room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around all wall switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Clean accessible baseboards. 
Chemically treat all waterless urinals on Friday evenings with approved chemicals. 
Surface clean carpets as needed. 
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Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents and deflectors. 

Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction. 

Semi-Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges with approved replacement as needed. 

Monthly Labor Hours 

Total Monthly Cost for Communication Center $ ______ _ 

COSTA MESA DOWNTOWN RECREATION CENTER (DRC): (Total 18,445 sq. ft.) 
SERVICE SCHEDULE: Daily, 10:00 p.m. - 6:00 a.m. 
Description: Two Front Lobby Areas. Two Receptionist Areas, Game Room, All 
Office and work space areas, Gymnasium, Gymnastic Area, Men's and Women's 
Restrooms, Pool Locker and Shower Areas, Day Care and Kitchen. 
ACTIVATE SECURITY SYSTEM 

Excluding: Maintenance office/storage, Storage Area's, Electrical Room, 
Telephone Room, Janitor Closet, Basketball Court, Pool Equipment and Chemical 
Rooms, Pool Electrical Room, Fountain Pump Room (excluding sq. ft. is 7,529) 

Daily Activities 
Empty waste baskets and carry trash to pick up area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Completely clean and disinfect restrooms, showers, fixtures and bright work, restock 
dispensers, and refill soap as needed. 
Dust mop hard floors except hardwood gym floor 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust all horizontal top surfaces using a synthetic duster or a treated dusting towel. 
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Spot clean soiled walls and fixtures. 
Clean conference room tables. 
Clean exterior and interior of microwave and damp wipe counters and sinks in break 
room. 
Clean and polish drinking fountains. 
Clean dry erase boards 
Pick up all trash including: papers, wrappers, cigarette butts, and any other debris from 
planters and grounds. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 
Chemically treat all waterless urinals on Friday evenings with approved chemical. 
Surface clean carpets as needed. 
Clean interior of all lockers. 

Monthly Activities 
Vacuum upholstered seating and replace furniture in its designated location. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents & air deflectors. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Wash exterior of lockers, using germicidal cleaner. 
Detail clean restrooms, showers -Wash walls, partitions, clean air vents, machine 
scrub floors using germicidal disinfectant fourth Friday of the month. 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction system. 
**See attachments** 
Replace waterless urinal cartridges with approved replacement as needed. 
Machine strip hard surface floors I clean grout in floor tile and reapply approved floor 
finish in entrance area aquatics lobby, multipurpose room and locker area. 
(Excluding basketball Courts in gym). 

Semi-Annual Activities 

Monthly Labor Hours 
Total Monthly Cost for Downtown Recreation Center $ ______ _ 
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COSTA MESA BALEARIC COMMUNITY CENTER: (Total 7,680 sq. ft) 
SERVICE SCHEDULE: Sunday - Thursday, after 6:00 p.m. 
Description: Office Areas: All office work space, ECP1 & ECP2, ECP Office, ECP 
Kitchen, All Interior Restrooms, Exterior Restrooms, Sierra & Adobe Room and 
Staff Room areas, Men's and Women's restroom. 
LOCK FACILITY, EXTERIOR RESTROOMS AND ACTIVIATE SECURITY SYSTEM 

Excluding: Heater room, Custodial Cfoset, Toy Storage, Storage Rooms, and 2 
ECP Storage Rooms (436 sq. ft.) 

Monday, Wednesday and Friday 
Empty waste baskets and carry trash to pick up area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Completely clean, disinfect restrooms, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust all horizontal top surfaces using a synthetic duster or a treated dusting towel. 
Spot clean soiled walls and fixtures. 
Clean conference room tables 
Clean dry erase boards. 
Clean exterior and interior of microwave and damp wipe counters and sinks in break 
room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating and replace furniture in its designated location . 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents & air deflectors. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
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Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction system. 
**See attachments** 

Semi-Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply approved floor 
finish. 

Total Monthly Labor Hours for Balearic Community Center ____ _ 

Total Monthly Cost for Balearic Community Center $ ______ _ 

Balearic ECP Daycare Area: 
Description: Office, Kitchen and all restrooms on ECP side. (500 sq. ft.) 
Description: Preschool Area (4,500 sq. ft.) 

Daily Activities 
Empty waste baskets and carry trash to pick up area. Replace liners if tom or soiled, 
cleanup soiled areas resulting from leaking liners. 
Spot clean interior & exterior entranceway door glass, push plates and handles . 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Completely clean, disinfect restrooms, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust all horizontal top surfaces using a synthetic duster or a treated dusting towel. 
Spot clean soiled walls and fixtures. 
Clean exterior and interior of microwave and disinfect counters and sinks in break 
room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating and replace furniture in its designated location. 
Dust all vertical and horizontal blinds. 



Dust ledges and window sills over six feet. 
Vacuum ceiling vents & air deflectors. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction system. 
**See attachments** 

Monthly Labor Hours for Balearic ECP Daycare Area 

Total Monthly Cost for Balearic ECP Daycare Area $ ______ _ 

COSTA MESA NEIGHBORHOOD COMMUNITY CENTER: (24,000 sq. ft.) 
SERVICE SCHEDULE: Daily, 1 :00 a.m.-6:00 a.m. 
Lobby, Office Work Space, Restrooms, Office Area and Kitchen only. 
SECURE FACILITY AND ACTIVATE SECURITY SYSTEM 

Excludes: Front Office, Costa Mesa, Paularino, Haroer, Elden and Wilson Rooms 

Daily Activities 
Empty waste baskets and carry trash to pick up area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners, clean outside of trash receptacle. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor mats. 
Completely clean, disinfect restrooms, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust all horizontal top surfaces using a synthetic duster or a treated dusting towel 
including window ledges. 
Spot clean soiled walls and fixtures. 
Clean conference room and hallway tables. 
Clean dry erase boards. 
Clean exterior and interior of microwave and damp wipe counters and sinks in break 
room. 
Clean and polish drinking fountains. 
Pick up all trash including: papers, wrappers, cigarette butts, and any other debris within 
ten feet of building perimeter. 
Wet mop kitchen area and wipe Formica counter tops only, no stainless steel. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 



Disinfect all door handles. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Wipe down or vacuum lobby furniture. 
Chemically treat all waterless urinals on Friday evenings with approved chemical. 

Monthly Activities 
Vacuum upholstered seating and replace furniture in its designated location. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet 
Vacuum ceiling vents & air deflectors. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Replace waterless urinal cartridges with approved replacement as needed 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction system. 
**See attachments** 

Semi-Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply approved floor 
finish. 

Total Monthly Labor Hours 

Total Monthly Cost for Neighborhood Community Center $ ______ _ 

COSTA MESA CORP YARD - FLEET AND STREETS OFFICE AREA: (17,390 sq. ft.) 
SERVICE SCHEDULE: Monday, Wednesday and Friday, after 3:30 P.M. 
Description: All Office work space, Men's and Women's Restrooms, Conference 
Room totaling 3,462 sq. ft. 

Excluding General Facility and Warehouse (13,928 sq. ft.) 

Daily Activities (As noted above: Mon ·Wed - Fri) 
Empty waste baskets and carry trash to pick up area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Vacuum floor traffic lanes, workspaces and all accessible areas, spot and edge as 
needed. 
Completely clean, disinfect restroom, fixtures and bright work, shower, restock 
dispensers, refill soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled wall and fixtures. 
Clean conference room tables. 



Clean dry erase boards. 
Clean exterior and interior of microwave and damp wipe counters and sinks in break 
room. 
Clean and polish drinking fountains. 

Weekly Activities in office areas 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Disinfect all door handles. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Chemically treat all waterless urinals on Friday evenings with approved chemical. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Vacuum all ceiling vents and deflectors. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean all baseboards. 

Quarterly Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges with approved replacement as needed. 

Annual Activities 
Deep clean garage floor 

Total Monthly Labor Hours 

Total Monthly Cost for Old Corp Yard - Fleet & Streets $ ______ _ 

COSTA MESA CORP YARD- BLDG "A": (T 5,219 sq. ft.) 
SERVICE SCHEDULE: Monday, Wednesday and Friday, after 5:30 P.M. 
Description: All office work space, Men's & Women's Restroom and Locker Room, 
Lunch Room. 

Excluding: Wood Shop, Irrigation Sprinkler Shop, Custodial Closet, Electrical 
Room and Office #109 {930 sq. ft.} 



Daily Activities (As noted above: Mon ·Wed - Fri) 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, cleanup 
soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Vacuum all floor traffic lanes, workspaces and all accessible areas, spot and edge as 
needed. 
Completely clean, disinfect restroom, fixtures and bright work, showers, restock 
dispensers, refill soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled wall and fixtures. 
Clean lunch room tables. 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 
Chemically treat all waterless urinals on Friday evenings with approved chemical. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Vacuum ceiling vents and air deflectors. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean all baseboards. 

Quarterly Activities 
Machine strip all hard surface floors I clean grout in restroom floor tile and reapply floor 
finish. 
Clean carpet and hot water extract using a high-pressure extraction system. 
**See attachments** 

Total Monthly Labor Hours 

Total Monthly Cost for Corp Yard Bldg. "A" $ ______ _ 
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COSTA MESA SENIOR CENTER: Entire Facility, (20,127 sq. ft.) 
SERVICE SCHEDULE: Daily 3:30 p.m. - 4:00 a.m. except Monday and Wednesdav 
Description: Lobby, Library, Elevator, Men's and Women's Restrooms, Health 
Clinic, Bridge Room, Arts and Crafts Classroom, Sun Room, Activity Room and 
Kitchen and Elevator. First and Second Floor. 

Excluding: Office Work Space 
ALL SUPPLIES ARE PROVIDED BY THE SENIOR CENTER CORP. 

Daily Activities 
Empty waste baskets and carry trash to pick up area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, unsecured workspaces and all accessible areas, spot 
and edge as needed. 
Completely clean, disinfect restrooms, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust all horizontal top surfaces using a synthetic duster or a treated dusting towel. 
Completely clean dust mop & polish bright work in elevators. 
Spot clean soiled walls and fixtures. 
Clean conference room ta bf es. 
Clean dry erase boards. 
Clean exterior and interior of microwave and damp wipe counters and sinks in break 
room. 
Clean and polish drinking fountains. 
Pick up all trash including: papers, wrappers, cigarette butts, and any other debris from 
planters and grounds. 
Clean and mop kitchen area, wipe down sinks and countertops. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris, clean and polish exterior doors. 
Chemically treat all waterless urinals on Friday evenings with approved chemical. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
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Dust ledges and window sills over six feet. 
Vacuum ceiling vents & air deflectors. 
Dust, mop and spot clean Fire stairs, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Strip floors and reapply floor finish in elevators. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction system. 
**See attachments** 

Semi·Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply approved floor 
finish. 
Replace waterless urinal cartridges with approved replacement as needed. 

Annual Activities 
June - Clean all exterior windows, (to be scheduled in respect of rentals and programs). 
Clean wall coverings (1st floor only). 

Total Monthly Labor Hours 

Total Monthly Cost for Senior Center $ ______ _ 

COSTA MESA Fire Stations #1-6: Entire Facility, (20,127 sq. ft.) 
SERVICE SCHEDULE: ANNUAL DEEP CLEAN 
Description: Living areas of each Fire Station. 

Excluding: Garage area of the fire stations 

Annual Activities 

Clean/scrub all shower doors and shower tile 
Scrub tile floors and seal grout 
Vacuum and shampoo carpets 
Shampoo upholstered chairs 
Clean and wipe all walls/ceilings including removing of spider webs 
Thorough dusting of all furniture, lockers, and ventilation registers 
Wash and wipe clean all windows/window sills (inside and out) 

Fire Station # 1 
2803 Royal Palm Drive 



Costa Mesa, CA, 92626 
Living space is approximately 3, 750 sq.ft. 

Fire Station# 2 
800 Baker Street 
Costa Mesa, CA, 92626 
Living space is approximately 3,332 sq.ft. 

Fire Station # 3 
1865 Parka Avenue 
Costa Mesa, VCA, 92627 
Living space is approximately 3,358 sq.ft. 

Fire Station # 4 
2300 Placentia Avenue 
Costa Mesa, CA, 92627 
Living space is approximately 3, 150 sq.ft. & Training classroom is approximately 1,456 
sq.ft. 

Fire Station # 5 
2450 Vanguard Way 
Costa Mesa, CA, 92626 
Living space is approximately 4,305 sq.ft. 

Fire Station # 6 
3350 Sakioka Drive 
Costa Mesa, CA, 92626 
Living space is approximately 4,342 sq.ft. 

Total Labor Hours 

Total Monthly Cost for Fire Station #1-6 $ ______ _ 





California Labor Code Sections 1060-1065 

CHAPTER 4.5 DISPLACED JANITOR OPPORTUNITY ACT 

1060. The following definitions shall apply throughout this chapter: 

(a) "Awarding authority" means any person that awards or otherwise enters into contracts for 

janitorial or building maintenance services performed within the State of California, including any 

subcontracts for janitorial or building maintenance services. 

(b) "Contractor" means any person that employs 25 or more individuals and that enters into a 

service contract with the awarding authority. 

(c) "Employee" means any person employed as a service employee of a contractor or 

subcontractor who works at least 15 hours per week and whose primary place of employment is 

in the State of California 

under a contract to provide janitorial or building maintenance services. "Employee" does not 

include a person who is a managerial, supervisory, or confidential employee, including those 

employees who 

would be so defined under the federal Fair Labor Standards Act. 

(d) "Person" means any individual, proprietorship, partnership, joint venture, corporation, limited 

liability company, trust, association, or other entity that may employ individuals or enter into 

contracts. 

(e) "Service contract" means any contract that has the principal purpose of providing services 

through the use of service employees. 

(f) "Subcontractor" means any person who is not an employee who enters into a contract with a 

contractor to assist the contractor in performing a service contract. 

(g) "Successor service contract" means a service contract for the performance of essentially the 

same services as were previously performed pursuant to a different service contract at the 

same facility that terminated within the previous 30 days. A service contract entered into more 

than 30 days after the termination of a predecessor service contract shall be considered a 

"successor service contract" if its execution was delayed for the purpose of avoiding application 

of this chapter. 

1061. (a) (1) If an awarding authority notifies a contractor that the service contract between the 

awarding authority and the contractor has been terminated or will be terminated, the awarding 

authority shall indicate in that notification whether a successor service contract has been or will 

be awarded in its place and, if so, shall identify the name and address of the successor 

contractor. The terminated contractor shall, within three working days after receiving that 



notification, provide to the successor contractor identified by the awarding authority, the name, 

date of hire, and job classification of each employee employed at the site or sites covered by the 

terminated service contract at the time of the contract termination. 

(2) If the terminated contractor has not learned the identity of the successor contractor, if any, 

the terminated contractor shall provide that information to the awarding authority, which shall be 

responsible for providing that information to the successor contractor as soon as that contractor 

has been selected. 

(3) The requirements of this section shall be equally applicable to all subcontractors of a 

terminated contractor. 

(b) (1) A successor contractor or successor subcontractor shall retain, for a 60-day transition 

employment period, employees who have been employed by the terminated contractor or its 

subcontractors, if any, for the preceding four months or longer at the site or sites covered by the 

successor service contract unless the successor contractor or successor subcontractor has 

reasonable and substantiated cause not to hire a particular employee based on that employee's 

performance or conduct while working under the terminated contract. This requirement shall be 

stated by awarding authorities in all initial bid packages that are governed by this chapter. 

(2) The successor contractor or successor subcontractor shall make a written offer of 

employment to each employee, as required by this section, in the employee's primary language 

or another language in which the employee is literate. That offer shall state the time within 

which the employee must accept that offer, but in no case may that time be less than 10 days. 

Nothing in this section requires the successor contractor or successor subcontractor to pay the 

same wages or offer the same benefits as were provided by the prior contractor or prior 

subcontractor. 

(3) If at any time the successor contractor or successor subcontractor determines that fewer 

employees are needed to perform services under the successor service contract or successor 

subcontract than were required by the terminated contractor under the terminated contract or 

terminated subcontract, the successor contractor or successor subcontractor shall retain 

employees by seniority within the job classification. 

(c) The successor contractor or successor subcontractor, upon commencing service under the 

successor service contract, shall provide a list of its employees and a list of employees of its 

subcontractors providing services at the site or sites covered under that contract to the awarding 

authority. These lists shall indicate which of these employees were employed at the site or sites 

by the terminated contractor or terminated subcontractor. The successor contractor or 

successor subcontractor shall also provide a list of any of the terminated contractor's employees 

who were not retained either by the successor contractor or successor subcontractor, stating 

the reason these employees were not retained. 



(d) During the 60-day transition employment period, the successor contractor or successor 

subcontractor shall maintain a preferential hiring list of eligible covered employees not retained 

by the successor contractor or successor subcontractor from which the successor contractor or 

successor subcontractor shall hire additional employees until such time as all of the terminated 

contractor's or terminated subcontractor's employees have been offered employment with the 

successor contractor or successor subcontractor. 

( e} During the initial 60-day transition employment period, the successor contractor or successor 

subcontractor shall not discharge without cause an employee retained pursuant to this chapter. 

Cause shall be based only on the performance or conduct of the particular employee. 

{f) At the end of the 60-day transition employment period, a successor contractor or successor 

subcontractor shall provide a written performance evaluation to each employee retained 

pursuant to this chapter. If the employee's performance during that 60-day period is 

satisfactory, the successor contractor or successor subcontractor shall offer the employee 

continued employment. Any employment after the 60-day transition employment period shall be 

at-will employment under which the employee may be terminated without cause. 

1062. (a) An employee, who was not offered employment or who has been discharged in 

violation of this chapter by a successor contractor or successor subcontractor, or an agent of 

the employee may bring an action against a successor contractor or successor subcontractor in 

any superior court of the State of California having jurisdiction over the successor contractor or 

successor subcontractor. Upon finding a violation of this chapter, the court shall award back 

pay, including the value of benefits, for each day during which the violation has occurred and 

continues to occur. The amount of back pay shall be calculated as the greater of either of the 

following: 

{1) The average regular rate of pay received by the employee during the last three years of the 

employee's employment in the same occupation classification multiplied by the average hours 

worked during the last three years of the employee's employment. 

(2) The final regular rate of pay received by the employee at the time of termination of the 

predecessor contract multiplied by the number of hours usually worked by the employee. 

(b) The court may order a preliminary or permanent injunction to stop the continued violation of 

this chapter. 

(c) If the employee is the prevailing party in the legal action, the court shall award the employee 

reasonable attorney's fees and costs as part of the costs recoverable. 

(d) In the absence of a claim by an employee that he or she was terminated in violation of this 

chapter, an employee may not maintain a cause of action under this chapter solely for the 

failure of an employer to provide a written performance evaluation. 
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1063. (a) This chapter only applies to contracts entered into on or after January 1, 2002. 

(b) Except for the obligations specified in subdivisions (a) and (b) of Section 1061, nothing in 

this chapter changes or increases the relationship or duties of a property owner or an awarding 

authority, or their agents, with respect to contractors, subcontractors, or their employees. 

(c) Nothing in this chapter limits the right of a property owner or an awarding authority to 

terminate a service contract or to replace a contractor with another contractor or with the 

property owner's or awarding authority's own employees. 

1064. Nothing in this chapter shall prohibit a local government agency from enacting 

ordinances relating to displaced janitors that impose greater standards than, or establish 

additional enforcement provisions to, those prescribed by this chapter. 

1065. If any provision or provisions of this chapter or any application thereof is held invalid, that 
invalidity shall not affect any other provisions or applications of this chapter that can be given 
effect notwithstanding that invalidity. 
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EXHIBIT B 
CONSULTANT'S PROPOSAL 

Merchants Building Maintenance 





Merchants building maintenance 

April 24, 2014 

Ms. Kim Wilson, RFP Facilitator 
City of Costa Mesa 
77 Fair Drive 
Costa Mesa, CA 92628 

Dear Ms. Wilson, 

1639 E. Edinger Avenue, Bldg. C 
Santa Ana, CA 92705 

(714) 973-9272 
(714) 973-2124 

Thank you for including Merchants Building Maintenance in your request for a cleaning 

proposal. We are pleased to submit the following proposal for your consideration. We 
believe this proposal offers you a high-quality, cost-effective solution to your cleaning 
needs. 

Merchants Building Maintenance has wide-ranging experience in servicing your industry 
and we can be an excellent partner for the City of Costa Mesa. We do all we can to exceed 
your expectations and take pride in customer satisfaction. 

If there is any additional information we may provide, please do not hesitate to contact us. 
All of us at Merchants Building Maintenance look forward to the opportunity of working 
with you. 

Sincerely, 

rge Rodriguez 
Branch Manager 

(714) 981-5018 Cellular 
Georger@ mbmonline.com 



Recommended Cleaning Program for 

Presented to: 

Ms. Kim Wilson 

Presented by: 

George Rodriguez 

April 24, 2014 



TYPE OF APPLICANT: 

REQUEST FOR PROPOSAL 

Ja11itorial Services Citywide 

VENDOR APPLICATlON FORM 

I!] NEW 0 CURRENT VENDOR 
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Legal Contractual Name of Corporation: Merchants Building Maintenance 

Contact Person for Agreement: _,.G..,e...,.o .... r~g...,.e.__R.&>oo ..... dr~i--=cru,..,.,.,.e""'z.__ ___________ _ 

Corporate Mailing Address: 1190 Monterey Pass Road 

City, State and Zip Code: Monterey Park. CA 91754 

E-Mail Address: Georger@mbmonline .com 

Phone: ( 714 } 9 7 3 - 9 2 7 2 Fax: _ _.(~7-=1-4.._)-=-9_,_7-=3_--=2-=1=2-=4~-

Contact Person for Proposals: _,G...,e...,o.._.r"'""g....,e ........... R....,.o"""d""'r ...... i..,.a....,u..,.e"zoL--____________ _ 

Title: Branch Manager E-Mail Address: Georger@mbmonline.com 

Business Telephone: ( 714) 97 3-9 2 7 2 Business Fax: (71 4) 97 3 -212 4 

Is your business: (check one) 

0 NON PROFIT CORPORATION 0 FOR PROFTT CORPORATION 

Is your business: (check one) 

0 CORPORATION 

0 INDIVIDUAL 

0 PARTNERSHIP 

lK] LIMITED LIABILITY PARTNERSHIP 

0 SOLE PROPRIETORSHIP 

0 UNINCORPORATED ASSOCIATION 
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Names & Titles of Corporate Board Members 
(Also list Names & Titles of persons with written authorization/resolution to sign contracts) 

Names Title Phone 

Theodore Haas Chai rmen (323)446- 7231 

David Haas President (323) 881-6700 ext .322 

~G_e_o~r_g_e~R_o~d_r_i_g~u_e_z ____________ ~Branch Manager (714)973-9276 

Federal Tax Identification Number: 95 -4558242 

City of Costa Mesa Business License Number: J 46331 

(If none, you must obtain a Costa Mesa Business License upon award of contract.) 

City of Costa Mesa Business License Expiration Date: 03/31/15 



Answers to Methodology Section 

L Our employees use log books, radios, emails, telephone and personal visits to respond to tenant and 
management requests, to document concerns and work completed or work to be completed. Our field 
personnel have PDA's for prompt notification and action response time. Our area managers are given 
daily schedule with any service requests and complaints so they can be addressed immediately that 
same day. 

2. Merchants management group is a knowledgeable team with many decades of experience dedicated to 
providing efficient, quality performance and maintenance of our contract obligations. As you can see by 
our list of references we provide service to some of the largest cities in Orange County. Our 
management works closely with all levels of our supervision and your representative to ensure customer 
satisfaction. Any service adjustments can be billed additionally. 

3. Detailed project schedule and work plan will be followed according to the specifications and each 
facility's needs. Calendar with staffing and scheduled work will be provided to city staff Merchants 
Building Maintenance will follow our service start up plan which has a timeline of activities that will 
make the transition seamless. (Please see section 7 of proposal for detailed timeline) We have many 
qualified employees that are on call throughout our area that would be able to fill in positions that 
might arise right away. 

4. The respective roles of the city staff would be to be available to walk the facilities with the branch 
manager, operations manager or full time quality control representative. These monthly inspections will 
allow us to deliver a consistently valuable service to you. We believe we must "Inspect what you 
Expect." 

5. After carefully reviewing your specifications we can offer to reduce frequency in dusting and vacuuming 
in the non-common areas to be able to provide a lower cost. 

6. Merchants does not plan on using, leasing, renting or purchasing any city owned facilities or property. 

7. Merchants start up team meets with you prior to setting the service start up plan and timeline to discuss 
your individual needs. We will tailor the plan to your individual needs and requirements and create a 
customized start up plan and time line. For standard detailed transition plan please see Start-up plan 
section 7 of proposa l. 

8. Equipment we will be utilizing at each location will be as follows: 
City Hall -Two (2) pro team line vacer Hepa vacuums, three (3) trash can barrels, and three (3) 
mo pf buckets. 



All other locations - One (1) pro team line vacer Hepa vacuum, one (1) trash can barrel, and one {l) 
mop/bucket. 

9. Primary contacts will be branch manager George Rodriguez and customer service contact will be quality 
control representative, Kathleen Morales. (see attached organization chart) 
Mr. Jaime Espinoza will be the executive in charge of this project; with over sixteen years as a leader in 
our organization he oversees the branch's area managers and supervisors. 
We will have a total of seven (7) part time employees performing the custodial/janitorial services. 

10. Detailed written work plan, which shall include the following: 

A. We have a list of employees that are on call therefore assist us with emergency services and/or 
coverage as needed at various facilities. We keep employees on this tis~ until we find a stable 
position that is a good fit for them. 

B. We are proposing one (1} on site supervisor to oversee the account making sure all daily tasks are 
completed, handles payroll and supply stock. One (1) area manager which works out of the office 
and makes sure the specifications are being completed as per the contract, making sure the 
employees are working in a safe environment with safe equipment and gets paperwork such as 
payroll to the office for processing. One (1} operations manager with sixteen plus years of 
experience to oversee it all. 

C. City Hall - Two (2) pro team line vacer Hepa vacuums, three (3) trash can barrels, and three (3) 
mop/buckets. All other locations - One (1) pro team line vacer Hepa vacuum, one (1) trash can 
barrel, and one (1) mop/bucket. 

D. We run a socia l security and criminal background check for all employees prior to hiring them. Our 
employees are fully instructed on the proper use of keys, locked or otherwise secured areas and any 
special alarm systems in use at your facility. We also report any unusual activity or oversights that 
we may notice while doing our regularly scheduled work. 

E. Benefit levels are based on the position of the employee. Production employees are offered 401k 
and vacation time. Health benefits can be offered to production employees at the customer's and 
employee's cost. 

F. For full safety program please see Safety Programs and Awards section 5 of our proposal. 
In our training we follow the following steps - L Visual aids as well as live instruction are given on 
how to prepare and be safe for the task about to be completed. 2. Employees watch a live 
demonstration from the trainer on how to properly dean the specified area. 3. Employees get to do 
the work themselves with hands on training. 4. The work is reviewed and any additional professional 
tips are given. For full recap on training please see Training section 6 of our proposal. 



Answers to Questionnaire/Requirements for Janitorial Services 

1. Merchants Building Maintenance is family owned and operated with more t han 3,000 employees and 

annual sales of more than 75 million dollars. Merchants is one of t he largest janitoria l service companies 

in the west. Our size and scope allows us to be cost effective while our commitment to quality and 

service makes us exceptional. Our Orange County operation has been established since the 1960's and 

boasts a client list that is virtual of "who's-who" of signature Orange County firms. As you can see by our 

list of references we provide service to some of the largest cities in Orange County. 

2. We have many decades of experience dedicated to providing efficient, quality performance and 

maintenance of our contract obligations. Our management works closely with all levels of our 

supervision and your representative to ensure customer satisfaction. Management, supervision, and 

quality control are the key to delivering our service. 

3. Merchants has successfully passed its cleaning industry management standard - green building 

assessment and has been awarded the CIMS-CIMS Green Building Certification. The CIMS & CIMS Green 

Building Standards & Certification Programs set criteria for and validate organizations that are 

professionally managed and dependable, providing you with benchmark criteria to ensure cleaning 

success. 

4. N/A 

5. N/A 

6. Our employees use log books, radios, emails, telephone and personal visits to respond and 

communicate with each other and customers. Merchants believes strongly in customer communication. 

We remain committed to serving our clients and keeping them informed on a regular basis 

7. Management reviews information provided from our reporting system, tracking system and quality 

control inspections and takes any corrective actions that may be needed to rectify any areas of 

concerns. 

8. In addition to our ongoing management and supervision, regular daytime inspections are conducted by 

one of our full time quality control representatives. The result of these inspections, along with any 



comments by your personnel, will be reported immediately to management for prompt action and 

follow through. 

9. Merchants is planning to offer all current employees the opportunity to retain their position at the City 

of Costa Mesa. If the City of Costa Mesa chooses not to retain a current employee we will offer them 

employment at another one of our job sites. 

10. There will be an onsite supervisor to oversee the account on a daily basis. His duties will be to make sure 

all daily tasks are completed, complete payroll, and supply is kept stocked. This supervisor will be 

assigned solely t o the City of Costa Mesa and no other accounts. 

11. We have a list of employees that are on call therefore assist us with emergency services and/or 

coverage as needed at various facilities. One of these employees would be used to cover any shortages 

due to vacations, illness etc. 

12. Merchants Building Maintenance believes safety is a top priority. Our safety and training program 

consists of monthly safety trainings and a monthly safety lotto in which the employees are eligible for 

cash prizes as a resu lt of no injuries at their account. 

13. N/A 

14. The following equipment will be used to complete the requirements of this contract and will remain 

stored on site for the day to day duties: 

A. Pro team line vacer Hepa vacuum 

B. Trash can barrel 

C. Mop and bucket 

The following chemicals will be used in the course of the day to day cleaning: 

A. Joy liquid for window washing 

B. Green cleaner degreaser 

C. Green neutral cleaner 

D. Green mild acid bath and grout cleaner 

E. Green glass and surface cleaner 

F. Green furniture polish 

G. Green stainless steel polish 
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EX PARTE COMMUNICATIONS CERTIFICATION 

Please indicate by signing below one of the following two statements. Only sign one statement. 

1 certify that Proposer and Proposer's representatives have not had any communication with a 
City Councilmember concerning the CONTRACTOR Services RFP at any time after April 4, 
2014. 

OR 

I ce1tify that Proposer or Proposer's representatives have communicated after April 4, 2014 with 
a City Councilmember concerning the Janitorial Services Citywide RFP. A copy of all such 
communications is attached to this form for public distribution. 
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DISQUALIFICATION QUESTJONNATRE 

The Contractor shall complete the following questionnaire: 

Has the Contractor, any officer of the Contractor, or any employee of the Contractor who has 
proprietary interest in the Contractor, ever been disqualified, removed, or otherwise prevented 
from bidding on, or completing a federal , state, or local government project because of a 
violation of law or safety regulation? 

Yes No x 

If the answer is yes, explain the circumstances in the following space. 
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DISCLOSURE OF GOVERNMENT POSITIONS 

Each Proposer shall disclose below whether any owner or employee of the firm currently hold 
positions as elected or appointed officials, directors, officers, or employees of a governmental 
entity or held such positions in the past twelve months. List below or state ''None." 

None 
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Our History 

Merchants Building 

Maintenance is a family owned 

+ Founded in 1961 

+ Family owned and operated 

• 3,000+ Employees 

+ $75,000,000 Annual Sales 

and operated company with more than 3,000 employees and annual sales of 

more than 75 million dollars. Merchants is one of the largest janitorial service 

companies in the west. Our size and scope allow us to be cost effective while 

our commitment to quality and service make us exceptional. 

Merchants is headquartered on the West Coast with branch offices in nine 

western states . Our regional offices enjoy the autonomy that allows them to 

compete regionally by using applicable pay rates, benefits and standards of 

their unique geographic area. Regional managers and supervisors are free to 

determine strategies and actions that reflect the needs of their local clients 

with the support of the home office. 

Merchants offers a full complement of janitorial and window cleaning 

services. In addition, our sister companies Merchants Metal aml Stone 

Restoration, Merchants Engineering, Mel'chants Environmental and 

Merchants Landscaping Services provide our clients the option of a 
multitude of services under one corporate banner. 

Since our founding we have 

committed ourselves to 

providing quality service, as 

a result we have compiled a 
portfolio of loyal and 
distinguished customers who 

have stayed with us year 

after year. 

We would be happy to 

introduce you to them and 

give you a firsthand look at 
our performance. 

"Cµstomer satisfactiOn and 
retention is a true measure of 

our success. " 



Los Angeles 
786 Monterey Pass Road 
Monterey Park, CA 91754 
800 560-6700 

Inland Empire 
1995 W. Holt Avenue 
Pomona, CA 91768 
800 690-5553 

Orange County 
1639-C East Edinger Avenue 
Santa Ana, CA 92705 
800 487-0770 / 714 973-9272 

San Diego 
8380 Mira Mar Mall #125 
San Diego, CA 92121 
800 818-6411 

Northern California 

Regional Offices: 

1061 Serpentine Lane # B 
Pleasanton, CA 94566 
925-417-1301 
Washington 
1126 Industry Drive 
Tukwila, WA 98188 
206-394-9833 

New Mexico 
3700 Osuna Road NE 
Albuquerque, NM 87109 

.~ 

505-3 77 -3593 

Las 
Vegas 

3021 $. 
Valley 
View Blvd. 

Las Vegas, 
NV 89102 

702-384-3360 

Texas 
845 Isom Road 
San Antonio, TX 78201 
210-734-5662 

Utah 
3030 South Main Street # 600 
Salt Lake City, UT 84115 
801-486-5822 

Arizona 
1221 East Washington Street 
Phoenix, AZ 85034 
602-254-3646 

Colorado 
1441 W. 461

h Avenue# 19 
Denver, CO 80211 
303-615-9310 

~Denver 

COLORAOO 

~ Amarilio 

TEXAS 
~Dallas 

~Austin 
San Antonio ~ 
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Management, Supervision and Quality 
Control are the key to delivering service 

Our Managers 

Merchants management group is a knowledgeable team with 

many decades of experience dedicated to providing efficient, 

quality performance and maintenance of our contract obligations. 

Our management works closely with all levels of our supervision 

and your representative to ensure customer satisfaction. 

BENEFITS 
• Higher level of cleaning 

• Reduced Insurance Cost 

• Reduced Turnover 
• Increased Customer Service 

-------· ·----

Our managers have proven leadership skills including planning, organizing, leading and coordinating 

activities. They establish goals and focus on communicating those goals to their staff to accomplish them. 

Participation in management techniques, employee relations and hands on field training are all part of the 

Merchants Building Maintenance management program. 

• Planning- Identify goals, objectives, methods, resources needed. 

• Organizing Resources-Organize Human Resources and administrative functions. 

• Leading - Establish strategic direction - vision, values, mission and goals. 

• Coordinating- Ensure systems, processes and structures are effective. Ongoing feedback and monitoring. 

Our Supervisors 
Merchants supervisors oversee the productivity and progress of employees who report directly to them. 

Supervision is a management activity and supervisors have a management role in the organization. Our 

supervisors use the following methods to support employees ' efforts: 

• Management skills - make decisions, plan, problem solve and delegate . 

• Organize their department and teams. 

• Design new job roles if needed. 

• Hire and train new employees 

• Observe employee performance and provide feedback 

• Adhere to personnel practices. 

Employee Relations Manager: 
Our in-house Employee Relations Manager (ERM) is designated primarily to the employees in the field. 

Open lines of communication are encouraged with team building in mind as well as individual attention. 

The ERM makes frequent site visits and conducts regular training. The ERM is available for clerical 

questions, problem resolution, translation and general inquiries. 

The ERM is also in charge of the ESL (English as a Second Language) program that is available to all 

Merchants employees who may want to advance their language skills to better communicate with our 

clients. We encourage each employee to participate in this program and have flexible learning schedules for 

their convenience. 
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Our Team in the Field: 

Foreman/Site Supervisor: 

• Directly responsible for the performance of the daily routine. 
• Fully instructed on our cleaning responsibilities, procedures, and periodic 

cleaning schedules. 
• On-the-job at all times and able to inspect the work and maintain quality 

standards every day. 
• Charged with the primary responsibility of maintaining the facility to your 

complete satisfaction. 

Regular training meetings are conducted to update our Site Supervisors on 
the latest: 

• Cleaning techniques and products. 
• Modifications at your site. 
• Changes made to provide consistent maintenance service. 

Service Satisfaction Incentive: 
• The Foreman/Site Supervisor receives a quarterly bonus based on client 

satisfaction to make sure all the comers are clean. 
• Attends a monthly training meeting to stay up to date with the latest 

cleaning practices and safety procedures. 

Field Supervisor: 

• Full-time professional in the field who conducts regular night-time 
inspections of your facility. 

• Our supervisors are constantly in your building checking the work and 
training of our employees. 

.. Radio~Dispatched from our Corporate Office. 
• Follow-up on all service requests and periodic tasks. 
• Emergency Response. 

Service Satisfaction Incentive: 
• Receives a monthly bonus as recognition of a job well done, based on the 

level of client satisfaction, and on safe working practices. 
• Prizes are awarded at regular meetings that are held with our Field 

Supervisors to update them on new cleaning standards and practices. 



"Quality assurance is a process of continuous 

improvement. Regular inspections by independent 

specialists are a critical part of the process." 

BENEFITS 
• Quicker Response 
• Safer, Cleaner Environment 
• Increased Productivity 
• Better Communication 

between crew and client 

Inspection 

' 

Reporting 

Completion 

David Haas, President 

----~ 
Inspect What You Expect 

In order to deliver a consistently valuable service to our customers, we believe we must 
"Inspect what you Expect." We provide incentives to all levels of our organization to 
help foster a culture of quality service. We set high standards and continually measure 
our perfonnance to maintain those standards. We utilize advanced and refined processes 
to deliver hlgh quality to each of our clients. 

~ Quality Assurance Program 
~ Quality Incentive Bonus 
~ Regular Daytime Inspections 

In addition to our ongoing management and supervision, regular daytime inspections are 
conducted by one of our full-time quality control representatives. The result of these 
inspections, along with any comments by your personnel or tenants, will be reported 
immediately to management for your prompt action and follow through. 

Our quality control inspectors are independent of line management and supervision. 
This independence allows them to be as objective as possible in their assessment of the 
quality of the service. 

The completed quality control form is submitted to the Branch Manager, Regional 
Operations Manager and the General Manager of Merchants at the conclusion of each 
visit to your facility. Our management then evaluates the infonnation and takes any 
corrective actions that may be needed to rectify any areas of concern. 

Our Quality Control Inspectors communicate directly with your tenants or personnel and 
make sure that their concerns are addressed before they become a problem. Their 
requests are noted on the report which can be made available to you so that you are 
aware of them. 

The primary benefit to you is that our high level of performance is maintained on a 
consistent basis. 

"Our inspections keep management and supervision informed and 

ensure top quality service." 
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Quality Control Manual - Our Quality Control manual is comprehensive and each of our 
employees is educated on the procedures to keep the level of service and communication to 
our standard. Carefully documented processes ensure quality at the onset. 

Reporting System - Our employees use log books, radios, emails, telephone and personal 
visits to respond to tenant and managements requests, to document concerns and work 
completed or work to be completed. Our field personnel have PDA's for prompt notification 
and action response time. 

Tracking System - Our internal tracking system enables us to do the following: 

~ Follow the trail of work to be completed 
~ Define who is responsible for completing the work 
~ Track the amount of time necessary to complete the work 
~ Receive notification that work has been completed 
~ Promptly report to the customer 

Customer Communication 

Merchants believes strongly in customer communication. Our employees take ownership of 
their work and the processes that lead to success. We remain committed to serving our clients 
and keeping them informed on a regular basis. We' ll work with clients to tailor and integrate 
their specific needs. 
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We Make Going Green Easy! 

\Vhat is Green Cleaning? The overall goal 

of "green cleaning" is to protect the health and 

safety of a building's occupants and workers without 

harming the environment. 

Merchants Building Maintenance is proud to be a 
member of the U.S. Green Building Council. We 

BENEFITS 
• Cleaner Environment 
~ Reduced Cost 

• Improved Worker Safety 
~ Reduced Absenteeism 

will serve as your Green Cleaning expert and keep you up to date on the latest processes and 

innovations to keep your building running smoothly and effectively. Merchants Green 
Maintenance Program guides you on the path to more sustainable cleaning solutions. We are 
committed to promoting sustainable practices for a cleaner, greener environment. 

Merchants' Green Cleaning Program will include use of green cleaning products and procedures 

required to earn points toward certification for our customers working toward LEED (Leadership 

in Energy and Environmental Design) certification. 

Merchants Building ftllaintenance is one of the most competitiPe, 

professional, reliable & environmentally friendly cleaning companies 
around. 

The efficient use of labor through increased productivity is a significant aspect of the Green 

Cleaning Strategy. Merchants' uses up to date equipment, supplies and methods to reduce man 

hours while maintaining superior results. Other strategies include the following products and 
methods: 

{> Green Seal Certified Products 
{> Equipment, Methods, Supplies, Training 
{> Recycling Program- Paper, Ink cartridges, magazines, cardboard, plastic, tin, 

aluminum and glass 
{> Environmentally Friendly Chemical Dispensing Systems 
{> Post-consumer recycled consumable products in restrooms 
{> Micro-fiber cloths and pads 
{> Environmentally Safe Chemicals, Cleaning Solutions 
{> Recapture and Disposal Methods 
{> LEED Guidelines 
{> Rechargeable Batteries 
{> Electronic transmittals via email to reduce paper waste 
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Merchants Building :Maintenance ensures the success of your program 
in the following ways: 

~ Maintain/Enhance Indoor Air Quality 
~ Improve Worker and Occupant Safoty 
~ Ensure Sustainability 
~ Reduce Cleaning Costs 
~ Durable Products 
~ Lower Total Environmental Impact 
~ Fewer Hannful Emissions 
~ Employee Education Program 
~ Reduce Absenteeism 
~ Water Conservation 
(!) Participation in Incentive Programs offered by local utilities or state agencies 
~ Promoting Environmental Awareness and Responsibility 

We also offer other "green" maintenance services through our family of services such as duct 
cleaning, landscaping and stone and metal restoration. Just give us a call! 

Merchants' is dedicated to Promoting Green Cleaning and 
Helping to Create a Healthy Environment. 
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Advancing Clean. 
Driving Innovation. 

2013 CERTIFICATE OF MEMBERSHIP 

Merchants Building Maintenance 

is hereby recognized as a member in good standing with 
ISSA, the worldwide cleaning industry association. 

Member Number: 188922 

>l~A JJLf 
~. 

John P. Garfinkel , Executive Director 
ISSA 
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MERCHANTS BUILDING 
MAINTENANCE 
MEMBER SINCE 06/19/2013 

The U.S. Green Building Council is the nation's foremost coalition of leaders working to transform 

the way buildings and communities are designed. built, and operated, enabling an environmentally 

and socially responsit>le. healthy, and prosperot1s environment that improves the quality of life. 
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Having undergone a comprehensive assessment of its management structure 

and green cleaning operations by an independent accredited CIMS-GB assessor 

Merchants Building Maintenance, LLC 
Orange County Operations 

is hereby CERTIFIED to 
the ISSA Cleaning Industry Management Standard 

Green Building Criteria 

and has successfully demonstrated a commitment to the delivery of 

environmentally preferable services designed to meet customer needs and expectations. 

This Certification is valid October 21, 2013 through October 21, 2015. 

/p1,.~~u 
John P. Garfinkel, Executive Director 
ISSA 
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CERTIFIED 

Having undergone a comprehensive assessment of its 

management structure and operations by an independent accredited CIMS assessor 

Merchants Building Maintenance, LLC 
Orange County Operations 

is hereby CERTIFIED to 
the ISSA Cleaning Industry Management Standard 

and has successfully demonstrated a commitment to the delivery of 

consistent. quality services designed to meet customer needs and expectations. 

This Certification is valid October 21, 2013 through October 21, 2015. 

>t~~u 
John P. Garfinl<el. Executive Director 
ISSA 
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October 21, 2013 

Ms. Sylvia Rose 
Merchants Building Maintenance, LLC - Orange County Operations 
1639 E. Edinger Ave. 
Unite 
Santa Ana, CA 92705 

Dear Sylvia: 

I am pleased to inform you that Merchants Building Maintenance, LLC - Orange County Operations 
has successfully passed its Cleaning Industry Management Standard assessment and is hereby 
awarded CIMS CERTIFICATION. 

Congratulations on this wonderful achievement! 

CIMS Certification demonstrates that Merchants Building Maintenance, LLC - Orange County 
Operations is structured to deliver consistent, quality service and is committed t.o efficient 
operations and continuous improvement. By implementing core CJMS principles into the 
organization's management framework, Merchants' Orange County Operations 
should enjoy improved productivity, increased customer satisfaction, and enhanced 
professionalism. 

As an official CIMS certified organization, you are entitled to display the CIMS CERTIFIED logo in 
accordance with the CIMS logo policy. Copies of the CIMS logo are provided for your convenience. 

Your CIMS certification is valid for two years. You may renew your certification upon its expiration 
by undergoing a further assessment to ensure that your operations continue to meet the CIMS 
requirements. 

Once again, congratulations on your achievement, and thank you for choosing I SSA's C! MS program 
as the Standard by which you wish to benchmark and promote your organization, 

Sincerely, 

>L~~£t 
John P. Garfinkel 
Executive Director: ISSA 

7373 N. Lincoln Ave., Lincolnwood, IL 60712-1799 US 

300.225.47721847.982.0800 • FX: 847.982.1012 • issa.com 



October 21, 2013 

Ms. Sylvia Rose 
Merchants Building Maintenance, LLC - Orange County Operations 
1639 E. Edinger Ave. 
Unit C 
Santa Ana, CA 92705 

Dear Sylvia: 

I am pleased to inform you that Merchants Building Maintenance, LLC - Orange County Operations 
has successfully passed its Cleaning Industry Management Standard- Green Building assessment and 
is hereby awarded CIMS·GREEN BUILDING CERTIFICATJON. 

Congratulations on this wonderful achievement! 

CIMS-GB Certification demonstrates that Merchants Building Maintenance, LLC - Orange County 
Operations has undergone a comprehensive assessment by an independent, accredited CIMS-GB 
assessor and has successfully demonstrated a commitment to the delivery of environmentally 
preferable services that are designed to meet customer needs and expectations. By implementing 
the CIMS-GB principles into the organization's operations where requested, Merchants' Orange 
County Operations has established its capability to provide green cleaning services and assist 
customers in achieving points under the LEED-Existing Buildings: Operations and Maintenance 
(LEED-EBOM) Green Building Rating System. 

As an official CIMS-GB certified organization, you are entitled to display the Cl MS-GB logo in 
accordance with the logo use policy. Copies of the Cl MS-GB logo are provided for your convenience. 

Your CIMS-GB certification is valid for two years. You may renew your certification upon its 
expiration by undergoing a further assessment to ensure that your operations continue to meet the 
CIMS and CIMS-GB requirements. 

Once again, congratulations on your achievement, and thank you for choosing !SSA's C!MS program 
as the Standard by which you wish to benchmark and promote your organization. 

Sincerely, 

$~~£,fl 
Joh11 P. Garfinkel 
Executive Director: ISSA 

7373 N. Lincoln Ave., Lincolnwood, ll 60712-1799 US 

800.225.4772 / 847.982.0800 • FX: 847.932.1012 • issa.cam 



Floor Work Sqfety 

Wet Floor Signs 

Safe Lifting 
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Material Handling 
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Safety Comes First 
Creating a safe work environment enables us to 
realize cost savings which we use to fund our Safety 
Training Program. The fund pays for our Safety and 
Training Manager, worker's compensation bonus and 
the Safety Lotto. A partner who understands the 
value these systems can add to your facility and 
operations is crucial to the success of the program. 

Maintaining a safe and healthful environment for both 
our workers and clients is top priority. Our 

BENEFITS 
+ Safer working environment 

for tenants and employees 
+ Higher cleaning quality 

and productivity 
+ Insurance costs kept under 

control 

~-----

philosophy is that each and eve1y one of our employees is responsible for safety. 

Key Safety Components: 

Safety Department-Our in house Safety Director is a specialist in the field of work place safety and 
is accessible to the employees and our clients. In addition he conducts on site inspections to 
guarantee that the procedures are being administered properly. 

Safety Training - All employees receive an employee orientation and training manual with live 
instruction and demonstrations of the procedures. 

Recurring Meetings - Monthly "lunch box" meetings are conducted to review safety practices to 

ensure their proper usage and effectiveness. In addition, updates, "success stories" and suggestions 
are discussed. 

Driver Safety Program - Driver record checks are perfonned before any employee begins driving a 
company vehicle. A valid driver's license is a mandatory requirement. Each vehicle is numbered and 
is equipped with a GPS tracker system which is monitored by our Safety Department. 

OSHA Compliance - To ensure OSHA requirements are being met, we use and monitor a tracking 
log at each of our locations. 

Safety Awareness - Our staff is trained to be alert and aware of safety needs for themselves and the 
people arolUld them. 



Safety Awards: 
A cornerstone of our safety awards program is our 

Safety Lotto. Every month we distribute Safety 
Lotto cards that have a safety message on top of2006 Grand Prize Winners! 
card. Our employees sign and return the 

bottom of the cards and return that portion 

to their supervisor or manager. The cards 

are placed in a raffle and the winning cards 

for the $50, $100, $250, and $500 prizes 

are awarded. 

The employees are eligible for larger 

prizes if the members of their team or 

branch have not had an injury in the prior 

month. This creates an environment where 

employees want to work safely and they 

also make sme that the other members of 

their team work safely. 

We award $15,000 a month in safety lotto 

prizes and we believe this is money well 

spent. We have seen our worker's 

compensation costs plummet since the 

inception of this program. The Safety 
Lotto has been very helpful in reducing 

these costs and in sending the message to 

our employees that safety pays dividends in 

the long run. Every year Merchants rafjles off a new car 
as well as lots of new computers and cash 

to our employees. To be eligible to win an 
employee needs to have had no injuries in 
the prior year. This program has been 

hugely successful at increasing our 
employees awareness of safety on the job. 

No other cleaning company has a safety 

awards pro2ram that even comes close. 
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Basic Safety Training Covers: 

~ General Safety 
~ Bloodbome Pathogens (BBP) 
~ Cord Safety 
{) Trash 
~ Personal Protective Equipment (PPE) 
{) Vehicle Safety 
~ Preventing Slips, Trips and Falls 
{) Material Handling 
~ Hazard Communication (HAZCOM) 
~ Accidents & Emergencies 
() Workplace Violence 
~ Push Pull 

All Merchants' employees receive comprehensive safety training. Safety concerns are addressed 
specific to each location and customers' environment. Our management and employees adhere to the 
safety rules and make any adjustments necessary for each location. We can readily implement any 
safety procedures in place at your facility. 

1\1erchants Building Maintenance Believes Sajezy is a Top Priori~v. 
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Congratulations ! ! ! 

Keep your team accident 
free and win. 

Ayude a su grupo - trabaje sin accidentes 
y gane dinero. 

Gva.cw..&-po-v n .. ~er1e-v· tM-11 o..-7rJJ-£e,r1.:'ce,. 
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John Smith Rodriguez 
123 Main Street 
Monterey Park CA 91754 

Since 1961 



Management Training 
Each of ow- managers is trained within the Merchants 

Building Maintenance business guidelines. Participation 

in management techniques, employee relations and hands 

on field training are all part of the management program. 

Our management group is a knowledgeable team with 

many decades of experience dedicated to providing 

efficient, quality performance and maintenance of our 

BENEFITS 
• Higher level of cleaning 
• Reduced Insurance Cost 
• Reduced Turnover 
• Increased Customer Service 

- / ----· - -
/ 

contract obligations. Our management works closely with all levels of our supervision and your 

representative to ensure customer satisfaction. 

Supervisor Training 
Our supervisor training program is comprehensive. Cleaners in supervisory positions participate 

in ongoing training with our supply vendors and then bring their knowledge back to the site and 
train the individual janitors. We encourage promotion from within and allow opportunity for our 
cleaners to advance to supervisory positions once evaluated for ability and desire to do so. 

Cleaning Training: 

Merchants uses an easy to follow format to train employees on cleaning effectively and safely. Our 

Trainer's guide includes the following steps: 

• Explain each step. Visual aids as well as live instruction are given on how to prepare and be safe for 

the task about to be completed. 

• Show each step. Employees watch a live demonstration from the trainer on how to properly clean the 

specific area. 

• Do each step. Employees get to do the work themselves with hands on training 

• Review each step. The work is reviewed and any additional professional tips are given. 



Training Topics covered for Managers) Supervisors and Cleaners, include: 

• Customer Service 

• Product safety handling 

• Tools, equipment and supplies management 

• Problem Resolution 

• Employee Relations 

• Management Skills 

Merchants' believes team work is essential to achieving superior cleaning practices. As a result, we pair 

new employees with experienced cleaners for more hands on training at the actual job site. 

Our supervisor training program is comprehensive. Cleaners in supervisory positions participate in 

ongoing training with our supply vendors and then bring their knowledge back to the site and train the 

individual janitors. We encourage promotion from within and allow opportunity for our cleaners to 

advance to supervisory positions once evaluated for ability and desire to do so. 

Specialty Care/Utility Training 

Our specialty cleaners receive separate training on items such as floor care, carpet and fabric care, wood, 

stone and metal restoration. Merchants' uses only state of the art equipment for our specialty care 

division. Our advanced training classes ensure proper application of the skills at the job site. Our qualified 

specialty care workers receive formal certification recognizing them as experts in their field. 
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Merchants start up team meets with you prior to setting the Service Start Up Plan and timeline to discuss 
your individual needs. You have an opportunity to interview this person to ensure that he/she will be well­
matched with your on site management. We will tailor the plan to your individual needs and requirements 

and create a customized start up plan !l.Ild time line. 

It is our goal to deliver yo:.t a sewEless t[ansitioo plan when changing your janitoriai service contractor. We 
strive to make this an enjoyabk experief:'ce for both ycit; and your tenants. 

Following is our standard Sen'ice S:-ar!. - Vp Ffar1 w]~r· .~ -.:imeline of activities to be completed before we 
start the actual cleaning. Ycu wm t;c dormec'. aloq; the way as to when each step will take place. 



Hiring Practices 

Selection: Merchants Building Maintenance 
personnel are careftllly screened and selected 
by our full time personnel department. Our 

procedures include contact with prior 
employers, driving background check and 

personal interviews. Merchants Building 
Maintenance is an equal opportunity employer 
and we participate in affirmative action practices. 

Selection Pro~ess Requirem=.ents: 
• Completion of MBM application 

BENEFITS 
~ Higher Level of Cleaning 
~ Lower Costs 
~ Safer Work Environment 

~ Reduced Turnover 

~ Professional Interaction 

• CompleHon of right to work in the United States documents 
• Completions of various requested screenings by client 

Security: Our employe~s are fully instructed in the proper use of keys, locked or otherwise 

secured areas and any special alann systems in use at your facility. We also report any 

unusual activity er oversights that we may notice while doing our regularly scheduled work. 

Retention: To attract professional workers with a good work ethic and to ensure employee 
retention, pay rates and benefits reflect the highest standards in the region. All Merchants 
Building Maintenance employees receive vacation benefits. In geographic areas governed by 
collective bargaining agreements, benefits include health coverage, sick leave and pension. 

Human Resources Department 

The Director of Human Resources at Merchants is responsible for administering and directing 
the company's personnel. This person administers and manages the direction of all phases of 
the personnel program including: 

• Recruitment 
" Selection and Placement 
• Position Classification 
• Wage and Salary Administration 
• Benefit Administration 
• Employee development 
• Communications 
• Labor Relations 
• Equal Opportunity Practices 

The Director of Human Resources has frequent contact with the employee groups and is 

accessible to answer routine questions regarding pay, hours and benefits. In addition this 
person recommends appropriate revisions when needed to ensure best practices for our 

employees in and out of the field which results in better service to our customers. 



Merchants Building M2.:;1tenr-nce '. ; ;;<; ,, .,,;(\·;: ., efecticn 

of uniforms for you to ::~c:-C'se fr0m t(< ·~-,~at';; a custom 

tailored look for your lo<::ation. iden~i fkation badges 

are prominently display~d for adoed ~;cci.;;·i~y am• image 

enhancement. 

We offer attractive, comfortable, durable selectioris for 

both men and women. We would be glad t;) cu.:;cor,1 
match any style, color or !ogo upon re,1ue.;a. Our iine i5 

BENEFITS 
~ Enhanced Image 
~ Easifl' {dentified 
~ lmprov~d Access Control 

~ · 

complete with outer wear for added r. ,. :-· . '.'!l!Ce and. professional is~:n. Employees can 
administer their duties 01 1t~. :.:.1~ !+' · ,, ; · ' :' ;;.· ·:\1e rernaining comfo':' _ab; e and still be 

easily identified throq/ ,':• :.c· "; \:<.:"· •,: \-.,1: .':,. 

The cleaners ar~ respGn ~!tle for ti}:i ,;g ·:-. .-:e ~f1 ',eir u!1ifo1ms to mT.· •!ai.:: f1i:m in a neat 

and orderly fashi.cn . Hcg·,'. l~r inspe;;;iG;; .~. '; ··:h e ;: .. ~iforms ensure that an1 ·Jd or 

damaged items are rf;;>l<>.ced and the sam~ r:;;.·.;, ~f:f;'(;;)>le image is mair.~·~ined. 

Merchants BJJilding Maintenance Current Standard Uniform Shirts. 

We would he glad to custom match any style, color, or logo upon request. 
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JOB SPECIF ICATlONS 

The Custodial/Janitorial Services contractor is responsible for the cleanliness and 
sanitation of the building. The cie2cription of eacil service area, below, is to be used as 
a guideline for the Custodial/Janitorial Services contractor. The description does not 
attempt to describe every detail or feature of the facility that is to be maintained by the 
Custodial/Janitorial Services contractor. 

JANITORIAL MAINTENANCE SPECJFICATIONS 
CITY HALL SERVICE SCHEDULE· Monday - Friday, after 5:30 P.M. 

Description - (73,341 total square foo~) 
First Floor - 24,453 sq. ft. 
Front Lobby, Two Elevators, N11::r/s and Women's r·estroom, All work spaces within 
City Clerks area, Finance Department, Conference rooms 1a, 1b, 1d, Council 
Chambers, l.T. offic-e area. 
Excluding: Janitorial in· MIS setVer room; print shop; secured Vault areas in I. T. & 
Treasury, Finance and City Clerk area; Conference Room 1C, Mechanical Room 
and cleaning of desks. (Excluded 13,000 sq. ft.) 

Daily Activities 
Empty waste baskets and carry trash to pick up area, replace liners if torn or soiled, 
cleanup soiled areas resulting from lea~\ing liners. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and edge 
as needed. 
Completely clean & disinfect restrooms, fixtures and bright work, restock dispensers, 
refill soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust al! horizontal top surfaces using a synthetic duster or a treated dusting towel. 
Completely clean dust mop & polisl1 bright work in elevators. 
Spot clean soiled walls and fixtures. 
Clean conference room tables. Place chairs neatly around table and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break room . 
Clean and polish drinking fountains. 
Service, empty and clean exterior (at building entrances) trash receptacles. 
Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around wall switch plates, doors , doorframes and counters. 
Wipe down vinyl and leather furniture. 

lto1 



Vacuum elevator tracks removing a!i debris, clean and polish exterior doors. 
Chemically treat all waterless urinals on Friday evenings with approved chemical. 
Surface clean carpets as needed. 
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Ciean and dust of Counci~ Chamber Dias horizontal and vertical wood surfaces, podium 
and staff tables on Monday. 
Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents & air deflectors. 
Dust mop and spot clean Fire Stairs, railings and ledges. 
Machine scrub hard surface floors and apply flnisn; ·including elevators. 
Detail vacuum corners and edges. 
Clean accessible baseboards. 
Extra clean of council chambers exterior doors. 
Quarterly Activities 
Clean all accessible carpet using hot water, high-pressure extraction system. 
Replace waterless urinal cartridges with approved replacement. 
Clean all 1st floor windows inside and out. 
Semi-Annual Activities 
Machine strip hard surface floors I ciean grout in floor tile and reapply approved floor 
finish. 
Clean fabric walls f.ull height and hot water extra.ct, using a high-pressure extraction 
system, insuring no streaks are visible 
Annual Activities 
June· Clean a ll exterior windows .and power wash exterior sunscreens (to be perfonned 
on weekend only). 

Monthly Labor Hours 104 hours 
Total Monthly Cost for First Floor $ 2014- 15 $ L 706. s1 201s - 16 $1, 848 .16 

~~~~~~~~~~--~~~-~~·~~~~~~--~~~~~~~~ 

CITY HALL Area: Second floor) (9,303 total sq. ft.) 
Lobby, Men's and Women's Restrooms, Break Room, Conference Room 2A, and 
all office work spaces. 

Excluding: vault and plan storage areas (2ea}, Mechanical Room and cleaning of 
desks. (excluding 713 sq. ft.) 

Daily Activities 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic 1anes, workspaces and all accessible areas, spot and edge 
as needed. 
Completely clean & disinfect restroom, fixtures and bright work, restock dispensers, refill 



soap as needed. 
Oust mop hard floors with a chemically (city·approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Oust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot dean soiled wall and fixtsJre. 
Clean conference room table.s. Place chairs neatly around table and room perimeter 
Clean dry erase boards. 
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Clean exterior and interior of microwave and disinfect counters and sinks in break room. 
Clean and polish drinking foLmta;ns. 

Weekly Activities 
Dust low areas up t.o six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large so il spots and dry. 
Disinfect all door handles. 
Spot clean around ail wali switch plates. doors, dcor frame$ and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris, clean and polish exterior doors. 
Chemically treat all waterless urir.als on Friday evenings with approved chemicals. 
Surface clean carpets as needed. 

Monthly Activiti~s 
Vacuum upholstered seating. 
Dust au vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents and deflectors. 
Oust mop and spot c lean Fire Escapa Stairs, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean and polish metal elevator threshold plates. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet using a highwpressure hot water extraction system. 
-see attachments. 

Semi·Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply approved floor 
finish. 
Replace waterless urinal cartridges with approved replacements as needed. 

Annual Activities 
June - Clean all exterior windows. power wash exterior sunscreens (to be performed on 
weekend only). 

Monthly Labor rt-Ours _7.._7..._. __ _ 
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Total MonthlyCosr.f'or Secondfloor $2014-15 $1,259.40 201s - 16 $1,366.87 

-CJTYHALL A~;-;;=··:wiif.ii"i!1oor;{9,l03~iOtifsq:ft.)--~··~·-
Lobby, Front Receptionist Area, Men's and Women's Restrooms, Break Room, all 
work spaces within Administrative Offices, Central Services, Recreation and 
Human Resources office spaces, Conference Room 3A. 

Excluding vault, Mechanical Room and cleaning of desks. (Excluding 379 sq. ft.) 

Daily A.ctivities 
Empty waste baskeis and cari)' tr-ash to pick .area. Replace liners if tom or soiled, 
cleanup soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and edge 
as needed. 
Completely clean & disinfect restroom, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Oust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spills I clean .all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot c!ean soiled walls and fixtures. 
Clean conference room fables; arrange chairs neat!y around table and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break room. 
Clean and polish drinking fountains. 

Weekly Activities 
Oust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo sys1em to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around all wall switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris, clean and polish exterior doors. 
Chemically treat all waterless urinals on Friday evenings with approved chemicals. 
Surface ctean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sins over six feet. 
Vacuum ceiling vents and deflectors. 
Dust, mop and clean Fire stairs, ramngs, and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum comers and edges. 

\10 



Clean .and pol1sh metal elevator threshold plates. 
Clean ar.cessible baseboards. 

Quarterly Activities 
Gfean carpet usiog a high-pressure not water extraction system. 
**See attachments. 

Semi-Annual Activoties 
Machine s1rip hard s~Jrfa.:e floors I clean grout in tloor tile and reapply floor finish. 
Replace waterless urinal cartrldyes with approved replacement as needed. 

Anntaal Activities 
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june - C!ean ail exterior windows, power wash exterior sunscreens (to be performed on 
weekend only). 

Monthly Labor Hours "'"7--'7 ___ _ 

·rotal Monthly Cost for Third Floor $2£!~2....E.259. 4~ 201s-16 $1, 366. 87 

__ , ______ . ____ ., ... _......-~ .... ~--~------------------
CITY HALL Area: Fourth F!oor, (9~303 tota! sq. ft.} 
l~obby, Recep!ionist arrea, Men's and Women's Restrooms, Conference Room 4A, 
Break Room, and au work spaces within Administrative, Engineering, and Traffic 
Office workspace. 

Excluding: Vault area, M~c,~;mical Room :and cleaning of desks. (Excluding 496 
sq, fl.) 

Daily Activities 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking liners. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic Janes, workspaces and all accessible areas, spot and edge 
as needed 
Completely clean & disinfect restroom, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a chem!caily (city approved) treated dust mop. 
Spot mop stains and spins I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled waH and fixtures. 
Clean conference room tables; arrange chairs neatly around table and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height 

\1 l 



Damp mop ail hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Dislnfec.i all door hand~es. 
Spot clean around all wati switch plates, doors, door frames and counters. 
Wipe down v!ny! and leather furniture. 
Vacuum elevator tracks removing all debris, clean and polish exterior doors. 
Chemically treat a!I waterless urinals on Friday evenings with approved chemicats. 
Surface crean carpets as needed. 

Monthly Acth1it~es 
Vacuum upholstered seating. 
Dust all vertical and horizontal bfinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiHng vents and deflectors. 
Oust, mop and spot clean Fire stairs, railings and ledges. 
Machine scrub hard surface floor and appiy finish. 
Detail vacuum corners and edges. 
Clean and polish metai elevator threshold plates. 
Clean accessible baseboard$. 

Quarterly Activities 
C!ean carp3t and hot water extract. using a high-pressure e>draction system. 
,.."See attachments** 

Semi-Annual Activities 
Machine strip hard surface floors i ciean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges with approved replaoernent as needed. 

Annual Activities 
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June - Clean all exterior windows, power wash exterior sunscreens (to be performed on 
weekend only). 

Monthly LabOi' Hours J11----~--

Total Month!y Cost for Fourth Floor $ 2014-·15 $1, 259. 40 201s-16 $1, 36 6. 87 

CITY HALL Area: fifth Fioor, (91303 total sq. ft.) 
Lobby, Receptionist. Restrooms, Conference Room Sa, Break Room, AU work 
spaces within City PJlanager Offi{:es and private restroom, Fire Administration 
Offices, EMS and Training Areas, City Attorney Offices and all work spaces. 

Excluding: Mechanical Room and cleaning of desks. (Excluding 262 sq. ft.) 

Daily Activities 

\11-



Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas result!ng from leaking liners. 
Ciean both sid(~s of partition glass using an approved window cleaner. 
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Vcicuum carpeted toor traffic lanes, worr\spaces and all accessible areas, spot and edge 
as needed. 
Completely clean & dtsin'fect restroom, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard floors with a cr1ernically (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled waif and fixtures. 
Clean conferenoe room tabi&s; arrange chairs neatly around table and room perimeter 
Cl-aan diY erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break room. 
Clean and polish drinking fountains. 

Weekly Activities 
Dust low areas up to six foot in height. 
Damp mop an hard surtace floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot ciean around all wa!I switch plates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing ait d·ebris, ciean and polish exterior doors. 
Chemically treat ail wateriess urinals on Friday evenings with approved chemicals. 
Surface clean carpels as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal biinds. 
Duse ledges and window sills over six feet. 
Vacuum ceiling vents and de-flectors. 
Dust, mop and spot clean Fire stairn, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum come;rs and edges. 
Clean and polish metal elevator threshold plates. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction system. 
**See attachments** 
Clean upholstery on all cheirs in Conference Room SA, using hot water/steam 
extraction 

Semi-Annual Activities 



Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
R~p~8.ce w~tr}rless urin:;;I c;;rt;·:c:gns as roeetled. 

Annual Activities 

83 

.June - Cfe=3n au extenor windows, power wash e>derior sunscreens (to be performed on 
weekend only}. 

rctal Mnntt9~y Cos~ fior fJfth Moor $ 2014 -1s SL 357. 76 201s-16 s1, 4 73. 56 

1 cosTA MESA Poucrfi5ePARfME'N'T;(51,s19'fotafs"Q. tt.) 
1~T FLOOR* 3Qi,55'1 sq. ft. 
Lobby, au woJ"k spaces within Receptionist Area, Records, Property Reception 
Are~, EOC, All Restrooms~ E~evator, Crime Prevention, Patrol Report 
Writing/Sergeant Office~ CSl o'ffices~ Watch Commander, Patrol Reporting Area, 
Vice Narcotics, Traffic RspoBi Wri'thigrrraffic Bureau, Det9ctive Bureau Office 
Area, .Administrative Seri~eant Office, Vice Narcotics (when pennitted by staff -at 
ijeast twice pe•· W·~ek,, arid au haUways. 

Excludes Jail area, Evidence Rt.Jom, Property Storage, Janitor Closet, Detective 
Bureau Storo.ge1 Crime Prevention Storage, Swat Storage, Archive Storage, and 
~~pp!X_ROOTf!~fE~clui!f..f!P._!~,J._~8~9.::_~l__-~--~·~~~~·~~~~~~~ 

Daily Activities 
Empty waste baskets and carry trash to pick area. Replace liners if torn or soiled. 
cleanup soiled areas rest.ilting from leaking liners. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Cfean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Comptetely clean, disinfect restroom, fixtures and bright wof1<, restock dispensers, refill 
soap as needed. 
Oust mop hard floors with a chem~ca!ly (city approved) treated dust mop. 
Spot mop stains and spills I clean all mop splatter from an vertical surfaces. 
Vacuum stairs, dust raiHngs, ledges and spot clean. 
Dust horizontal top surface!'> us~ng a synthetic duster or a treated towel. 
Completely cJean dust mop & polish bright work in elevator. 
Spot clean soiled waU and fixtures. 
Clean conference room tabtes; arrange chairs neatly around tab:e and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break 
room. 
Clean and polish drink4ng fountains. 

l1+ 



Wee~ly A-cth1mu~ 

Oust low areas. up to six foot in height 
Damµ mop ail hard :surface t'ioors I clean mop splatter on walls. 
Usa :shampoo syst~:'!m to remove large soiJ spots and dry. 
Disinfeci all door handles. 
Spot clean arOYnci all wall switch plates, doors, door frames and counters. 
Wipe down vinyi and leather furniture. 
Vacul•m elevator 'tracks removing all debris and clean exterior door. 
Chemically treat ali watea-iess urinals on Friday evenings with approved chemicals. 
Surface clean carpets ~s needed. 

Monthly Activities 
Vacuum upholstered seating. 
01..tst all verUcal and horizontal blinds. 
Oust ledges and window sms over six feet. 
Vacuum ceiling v~mts and deflectors. 
Dust, mop and spot clean Fire stairs, rairings and ledges. 
Machine scmb hard surface floor and appJy finish. 
Detail vacuum corners and edges. 
Strip floors and reapply floor tinish in elevator. 
Clean accessible baseboards. 

Quarterly Activities 
Clean c.arpet anrt hot water extract, using a high-pressure extraction. 
~see attachment,s** 

Semi·Annual Activities 
Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges with approved replacement as needed. 

Annual Activities 
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June - Clean all exterior windows. power wash exterior sunscreens (to be performed on 
weekend only). 

Monthly Labor Hours _...,,1 .... 9 .... 5 _ _ _ 
TotalPJlonthlyCostforPoliceDepartmentFirstFloor $ 2014 - 15 $2, 9 9 2 . 03 201s-16 $3, 27 6.96 
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COST.A MESA POUCt.: DEP.~RTMENT: 2nd FLOOR (14,655 total sq. ft.) 
Ati work spa~~s within i.\rlm~n lshaiive anti Operational Offices, Conference Room 
and all hallways. 

Exduding uti~ijty cios~is, Tra~nJng Storage Room, J<enitorial, and Telephone 
Board Room. (Excluding 634 sq. ft) 

Daily ActivjUes 
Ernpty waste baskets and carr1 trash to pick area. Replace liners if torn or soiled , 
cleanup soiled areas resulting from leaking liners. 
Clean both sides cl partition glass using an approved window cleaner. 
Vacuum carpeted fioor traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Completely ciean, d isinfect restroom, fixtures and bright work, shower, restock 
dispensers, refill soap as needed. 
Dust mop hard 'fioors with a chemically (city approved) treated dust mop. 
Spot mop stains and spilis f clH;:rn all rnop splatter from all vertical surfaces. 
Dust horizontai top surfaces using a synthetic duster or a treated towel. 
Spot clean soiied wa!i and fixtures. 
Clean conference ruom ~ables; a1range chairs neatly around table and room perimeter. 
Clean dry eras.a boards. 
ClE)an exteiior and interior of rnfcrvwave and disinfect counters and sinks in break 
room. 
Clean and polish drinking fountain!;. 

Weekly Activities 
Oust low areas up to six foot in height. 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo !:>ystern to remove !arge soil spots and dry. 
Disinfect all door handles. 
Spot clean around all wall switch piates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris and clean exterior door. 
Chemically treat all waterless urinals on Friday evenings with approved chemica ls. 
Surface clean carµets as needed. 

Monthly Activities 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents and deflectors. 
Dust, mop and spot clean Fire stairs, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean and polish metal elevator threshold plates. 
Clean accessible baseboards. 
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Quarteriy Activities 
r.lean carpet and hot water extract, using a high-pressure extraction. 
··~*See attachm~nts"* 

Semi-Annual Ad&vities 
Machine strip hard surface floors I clean grout in floor tile and reapply floor finish. 
Replace waterless urinal cartridges with approved replacement as needed. 

Annual Adivi~}e~~ 
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June - Clean all e!xt.:erior windows. power wash exterior sunscreens {to be performed on 
W'9~~end only). 

Total Monthly Cost for Police Department Second Floor $201 4 -1 5 s2, 370 . 77 201s - 16 s2, 593. 95 

COSTA MESA POUCE DEPARTMENT: BASEMENT FLOOR (12,672 total sq. ft.) 
Briefing Room, Women's and Men's Restrooms I Locker Rooms, Main Hallway, 
unsecured Gun Range entraince, Exercise Room, AH work spaces within Gang 
SiED. 

Exc,uding: HV.AC Machine ro-~m. gun range I range S'torage & secured gun 
lock9r, janitorial storage, ta3ephone utmty room. (excluding 3,994 sq. ft. total) 

Daily Activities 
Empty waste baskets and cany trash to pick area. Replace liners if torn or soiled, 
cleanup soiled areas resulting from leaking Uners. 
Clean both sides C>f partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes. workspaces and accessible areas, spot and edge 
as needed. 
Completely clean disinfect restroom, fixtures and bright work, showers, restock 
dispensers, refill soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop slains and spills I clean all mop splatter from all vertical surfaces_ 
Dust horizontal top surfaces using a synthetic duster or a treated towel. 
Spot clean soiled wall and fixtures. 
Clean conferenoo room tables; arrange chairs neatly around table and room perimeter 
Clean dry erase boards. 
Clean exterior and interior of microwave and disinfect counters and sinks in break 
room. 
Ciean and polish d:inking fountains. 
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\11/tt~e,-fllf A~tivities 

Dust .low areas t1p to six foot in height. 
Damp mop au hard surface t~Of)fS f clean mop splatter on walls. 
Use shampoo syslem io remove large soll spots and dry. 
Disinfect all door handJes. 
Spc~ clean aro~.md a2i wall switch plates, doors, door frames and counters. 
Wipe down vinyl and tea~her furniture. 
Vacullm elevator tracf<s removing alf debris and clean exterior door. 
Chemical!~' treat all waterless urinals on Friday evenings with approved chemicals. 
Surface dean carpets as needed. 

Monthly Ai,:tivmes 
Vacuum upholstered seating. 
Dust a ll vertic<:ll and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vaclwm ceiling v.ents and deflectors. 
Dust, mop and spot clean Fire stairs, railings and ledges. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 
Clean and polish metal e levator threshold plates. 
Clean accessible baseboards. 

Quarterly Activities 
Ciean carpet and hot water extract. using a high-pressure extraction. 
*"'See attachmen!1s"* 

Semi-Annual Activities 
Machine strip hard surface floors I clean grout in fioor tile and reapply floor finish. 
Reptace waterless urinal cartridges with approved replacement as needed. 

Monthly Labor Hours __.1 .... 0 .... 6 __ _ 
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Total Monthly Coot for Police Department Basement $ 2014-15 $1 , 674 . ss 201s - 16 $1, s29 . 73 
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COSTA MESA POLICE WESTSIDE SUBSTATION: (8,966 total sq. ft.) 
Descrip1i,on: Al~ \IJ·ork spac,ss within General Facmty, 1,270 sq. ft. 
LOCK FACIU1Y AND ACTIVATE SECURITY SYSTEM 
ExcJuding a~~ s0cuted areas 7',{3£•6 sq. ft. 

Weekly At:tivitie~a I once a week 
Empty waste bask~is and carry tr3sh to pick area. Replace liners if torn or soiled, 
cleanup soiled are<:.1s resulting from leaking liners. 
Clean both sidt::s cf partition glass using an approved window cleaner. 
Vacuum -carpeted fa)or traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
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Completely clean, disinfect restroom, fixtures and bright work, restock dispensers, refill 
soap as needBd. 
Oust mC1p hard fo.)oi-s wi1h a chemically (city approved) treated dust mop. 
Spot rn-op stains and spills I clean al! mop splatter from all vertical surfaces. 
Dust railings, ledges and spot clean. 
Dust horizon\al toµ su1iaces using a synthetic duster or a treated towel. 
Spot clean soiled waB 211d fixture ma1·ks. 
Clean conference roorn ·lables. 
Clean dry erase boards. 
Clean exterior and interior of m!crowave and disinfect counters and sinks in break 
room. 
Clean and po~~sri orink!ng fountains. 
Oust low areas up to six foot in height. 
Damp mop ail ha1d surface floors i clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door ha.11dl~s. 
Spot clean around c:ili wa.11 switch piates, doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Clean accessible baseboards. 
Surface clean carpets as needed. 

Monthly ActiviOe~ 
Vacuum uphoi;;tered seating. 
Dust a!I vertical and horizontal blinds. 
Dust ledges and wir.dow sills over six feet. 
Vacuum ceiling vents and air deflectors. 
Machine scrub hard surface floor and apply finish. 
Detaii vacuum corners and edges. 
Clean accessible baseboards. 

Quarterly Activities 
Clean carpet and hot water extract, using a high-pressure extraction. 
*'~See attachments*-1: 
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Sitm~-Arml!-i.af .#-\t:tiv~iF.~$ 

Machine li>inp n~r!.".1 ~:Wrf:ece ooors I c!ean grout in floor Me and reapply floor finish. 

1 ot:al!\1'lont:MyCc~sttorPclee'.)Westswde$ubstat1on $ 2014-15 $306 . 89 201 s-16 $330 . 23 

c o$·f'A MESA\-iiO~w~·~~lcA'fiONS CENTER: (Tatiit,960 sq:-ft.) 
SF-RVICE SCliciJUi..t::: Moaday - Saturday, aflc.!r 7:00 p. m. This is a 24fl operation. 
D.~s·-cripr'J':i<m~ Rec?.~.l~h)rtist J\.rea, AU Office work space, Break Room, Men's and 
W'vmen's Res·1·,o(;m1 ··· lo~;f t(,!°r Ruoms>, Sli 1 Areaj Conf;erence Room, Shop Office 
At£-a and restrc>nm. 

E;(cludi1119: VeM:ele Repair Bay and Mezzanine Storage, Equipment Server Room. 
s~'"'E.!'~t2!!.QE!..:~£~Q.~tO!!iii~· T!!IeEhone Room, Electrical 2,530 s . ft. 

D.:lHy AcUviiies 
Empty waste bi:l'$.ket~> anr.1 c-.arry t.r~sh to pick area. Replace liners if torn or soiled. 
cleanup soiled areas resulting from leaking &iners. 
Spot ctean interior & ext~rior entranceway door glass. push plates and handles. 
C1ean :nott1 sides ~"'If partition filass using an approved wandow clieaner. 
Vacuum carpettad Hoor trnffic lanes, workspaces and all accessib1e areas, spot and 
edge as need:~l. 

Complete:y c!ean, disinfect restroom, fixtures and bright work, showers, restock 
dispensers, refm soap as needed. 
Dust mop hard floors with a chemic.ally (city approved) treated dust mop. 
Spot mop stains and spills I dean a!I mop splatter from all vertical surfaces. 
Dust horizorri.;,,I top swfaces using a synthet~c duster or a treated towel. 
Spot clean so~led wall and fixtures. 
Clean conference room tables; .;irrange chairs neatly around table and room perimeter. 
Ciean dry erase hoards. 
Clean exterior f.l nd interior o1 microwave and disinfect counters and sinks in break 
room. 
Clean and pol,ish drinking fountains. 

Weekly Acti'1iUes 
Dust low areas up to six foot in height. 
Damp mop all hard surface floors f cl-ean mop spl8tter on walls. 
Use shampoo system to remove farge soil spots and dry. 
Disinfect aU door handles. 
Spot clean around alt wan switch plates. doors, door frames and counters. 
Wipe down vinyl and leather furniture. 
Clean accessible baseboards. 
Chemically treat all waterless urinals on Fridoy evenings with approved chemicals. 
Surl'ace clean carpets as needed. 



Mon•h~y Ac;:tJ Yttl~ 
Vacuum i..J;pho~star~d semin~. 
Du~t a•~i verti~;;i .~inc: horizontai blind$. 
[}u~t tedp?.1, and 'Nindow siits ov~r six feet 
V2!:.uum cei1in9 !J'etit$ and c'...n~~~c\t:irs . 

Machlr.e scrub hat·d smface ftlO!' and apply finish. 
DetBil var.:uum cr-rners and edges. 
Clean .occest~ibk~ io:;.isebo3r d~. 

Qi~3'.'.°t~rly J\ciivl:tiff~~ 
G~;; CQ:-t}.~! :;~n~ b;:;t v.-~mr ext:;;;ct. w;;ing a high--presslire sxtractjon. 

S!.f.mo-Anm.mi Aei:h1s~ie~ 
MdGfW'\e :;Mp na1fi sun'acr.; a(,.)QfS l CJaan grout in 'floor tile and reapply floor finish. 
Rep.ic.ce waterlr~:sf> uriswl t:~11ridge:; wrih approved replacement as needed. 

Mon~hly Labor Hours -~11 --··----
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Tot.aJ Month~y i.~0~1( hH Comr~mr.i-c~1tion Center $ 20H1-1 s S740. 99 2015 - 16 $811. 01 

--~---------~~~~ COSTA MESA DOWNTOWN RECREATION CENTER (DRC): (Total 18,445 sq. ft.) 
SEif<ViCE aCHcOULE: Daily, 10:00 p.m. - 6:00 a.m. 
Deecription: Two front Lobby Areas. Two Receptionist Areas, Game Room, All 
Office and work space areas, Gymnasium, Gymnastic Area, Men's and Women's 
Restrooms, Pool Locker and .Shower Areas, Day Care and Kitchen. 
ACT/VA r E SECURJTY SYSH::Jt' 

ExchJding: Ma9ntenance office/storage, Storage Area's, Electrical Room, 
Telepho~ Room, Janitor CJoset , BasketbaH Court, Pool Equipment and Chemical 
Ro_e~~~?O!. ~!~C:~!£ai_~~~!D· -~~~'!!!ta~~~~P- Room excludin s . ft. is 7 ,529 

DoaUy A~tivities 
Empty waste baskets and carry trash to pick up area. Replace liners if tom or soiled, 
cleanup soiied areas resumng from leakjng liners. 
Spot clean interior & exterior entranceway door glass, push plates and handles. 
Clean both sides of partition glass using an approved window cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Completely clean and disinfect restrooms, showers, fixtures and bright work, restock 
dispensers, and refill soap as needed. 
Dust mop hard floors except hardwood gym floor 
Spot mop stains and spills I clean all mop splatter from all vertical surfaces. 
Dust all horizontal top surfaces using a synthetic duster or a treated dusting towel. 



Spm cl.sa~-, soilt:d walls and fixtures_ 
Clean conferenc'; mom tabies. 
Ci~an GxtGrior and interior oi microwave and damp wipe counters and sinks in break 
rOOM. 
Glean and polish drinking 'fountains. 
Cle6\n dry eras(~ boards 
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Pick up ali trash includirig: p.cipers, wrappers, cigarette butts, and any other debris from 
planters ;jnd Qf (»Hnds. 

Weekly AcUvit!e·s 
Dus·~ lo1t1 cu eas uo to six foot in height. 
Dc1mp mop alt hard surface 1.loors I dean mop splatter on walls. 
Use si1amµo<) syst·em to remove 1a,·ge soil spots and dry. 
Disinfect au door handh~s. 
Spot clean around wall switci1 plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 
Chemicaliy treat all wat£:ir!ess urinals on Friday evenings with approved chemical. 
Surface clean c.:upets as needed. 
Clean interior of all lockers. 

Monthly Acf.ivities 
Vacuum upl\olste:•"Bd sHating and replace furniture in its designated location. 
Dus( all vertical antJ horizontal blinds. 
Dust ledges and window sitls over six feet. 
Vacuum ceiling vents & air defle:;tors. 
Machine scrub hard surface fioor and apply finish. 
Detail vacuum corners ai1d edges. 
Wash exterior o'f 1ockern, using germicidal cleaner. 
Detail clean restroorns, showers - Wash walls, partitions, clean air vents, machine 
scrub floors using germicidal disinfectant fourth Friday of the month. 

Quarterly Activitles 
Clean carpet and h·.;1: ·1,vater extract, using a high-pressure extraction system. 
**See attachment:s** 
Replace waterless urinal cartiidges vvith approved replacement as needed. 
Machine strip hard surface floors I clean grout in floor tile and reapply approved floor 
finish in entrance area aquatics lobby, multipurpose room and locker area. 
(Excluding basketball Courts in gym). 

Semi-Annual Activities 

Monthly labor Hours _ 1_2 .... 2"'----
T otal Monthly Cost for Downtown Recreation Center $2014-15 SL 953 .11 201s-16 s2 .126. 04 



_______ ,_,...._ - .. .... or.~--·--
co::~TA M't:~ .~\ B.l\LEAR~C COMMUNITY CENTER: (Total 7,680 sq. ft) 
SERV:CE SCHE:DULE: SL!nday ~- Thursday, after 6:00 p.m. 
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o~~;·.~1.ript;iUin: Gm-cb) Ah:l~1 s : 1~H office work space, ECP1 & ECP2, ECP Office, ECP 
KHche"·" J'~lt ~n'11&ri<.t:r E:e slrv<·m~~ Exterior Restrooms, Siena & Adobe Room and 
Stan 11:oom area!:;, M~n~':::; .erd Woman's restroom. 
LOCK FACILfTf, EXTER~Ofi• F?ESTROOMS AND ACT/VIA TE SECURITY SYSTEM 

Exc;utiJng: H~nter rootn, Gu~todiial Closet, Toy Storage, Storage Rooms, and 2 
ECP S~orag9 Rooms (436 sq. ft.) 

·~~---~--=-~"--~-----------~---~---------------~---------------' 

Moncl-31y, Wedm~:;day ;;ii.mi frlday 
Ernpty wa~te t·as~mt!; and c.any trasr1 to pick up area. Replace liners if torn or soiled, 
cleariuµ soiled areas resulting from leaking liners. 
Spv·~ de.an interior & extGrior entranceway door glass, push plates and handles. 
Cieon both sides o'f partition glass using an approved window cleaner. 
Vac:uurn (;arpetcd f!cor ~ratfic lanes, workspaces and all accessible areas, spot and 
edge as needed. 
Comple'lely clean, disinfect restrooms, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dus·\ mop hard lkiors with a chemically (city approved) treated dust mop. 
Spot rnop stains .and spil~s i clean all mop splatter from all vertical surfaces. 
Du.;t al: horizontal top surfaces using a synthetic duster or a treated dusting towel. 
Sp0t cie,ar: soiled walls and fo<tures. 
Ciean confer:ance room iables 
CleEln dry eras.a £JOards. 
Clean .exterior and interior of micmwave and damp wipe counters and sinks in break 
room. 
Clean and polish drinking fountains. 

Weekly AcfrvWes 
Dust low areas up to six foo't in height. 
Damp mop all hard s1.m"ace f loors I clean mop splatter on walls. 
Use shampoo syt>tem to rernove large soil spots and dry. 
Disirrfect an door fland;ss. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum upholstered seating and replace furniture in its designated location. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents & air deflectors. 
Machine scrub hard surface floor and apply finish. 
Detail vacuum corners and edges. 



f}!t..1·~1.r~'rit' ~.ir:ti•frJhi~~ 
Clean carpel: ;.md hot wati;;r eX!r:l(.i, using a high·pressure extraction system. 
*~Sse· aHrw1wumts~4 

.S:e:mi~Anm.1.a:~ ,>iiu-::t~"'Ati.~~ 
M~d.i!r11,;' stnp hard suriac~e th':r:Hs: r..;loan groul in floor tile and reapply approved floor 
·fii)~~ti. 

- -·-··-··-·.----- · ·-· ... -----·· ......... . __ • " ·--~·-·· -· 

Ba~eall'~'C IE:CP niycar.~ Ar~.a: 
Oe!i~flptlon; o·mce, K~tcbell"l ~nd a~i restroorns on ECP side. {500 sq. ft.) 
0'5!:.~.i'l.~fi~>tjon: Pr~sc:ho(}I Arna {·t,!300 sq. ft) 

D~Hy Aetivitit?.z; 
Empty waste bc-js~eks a11d carry trash to pick up ~.m·~a. Replace liners if torn or soiled, 
cleanup s·oiiect a~·<~a\S resulting from leaking liners. 
S,:>ot clean interior & exterior entranceway door glass, push plates and handles. 
Vacuum c<:iipeisj Jloor tr:affac lanes, workspaces atid alt accessible areas, spot and 
edge as need~d. 
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Compiet~ly ciet:m, dis~nff!.<,'.t restrooms, fixtures and bright work, restock dispensers, refill 
soap as needed. 
Dust mop hard tloors wi~h a chemically (city approved) treated dust mop. 
Spot mop stt'l~ns and spills I clean ali mop splatter from au vertical surfaces. 
Dus·t all ho:riz.ontsi top surfaces using a synthetic duster or a treated dusting towel. 
Spot clean .soiled walls and fixti..ire~ .. 
Clean e)f,'terior and interior of r11icrowave and disinfect counters and sinks in break 
rO('lm. 

Clean 8nd pol~sh drinking fountains. 

Weekly Activities 
Oust low areas up to six foot in height 
Damp mop all hard surface floors I clean mop splatter on walls. 
Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 
Surface clean carpets as needed. 

Monthly Activities 
Vacuum uphoh~tered seating and replace furniture in its designated location. 
Dust all vertical and horizontal blinds. 



f);J:;~ li:-1t)'n1')? :-1n'i ~h1,1ow ~::Yrs fW6ir :i~;" feet 
V:~~ctHm·i cmiir~Q vr:;·1\s & ai·r .cler.r!ef;aorn. 
r~o.,::.cY1·;.;. ~:u::.~ !· . .;;·d ~;i;1f~o.s 1k:ic.: and <-':tpply finish. 
DA~~11 vflc.,1u·rn f-'ffn$r~~ ~ma ~icnf.!~ 

(:!1,1~~,~~~~i~! A(~~.~vH;l.r,:;}-

Clecin carpel ::ind hot water extract, using a high-pr<essure extraction system. 
11'"8: .. ~es- att@r:hm,eJ?.t~*'' 

MLJnt!llly Labor tlourn for Baiearic ECP Daycare Area _3_4 ___ _ 
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Totr...i~ U:i·or~fl~1ry Co:.i*. fo;r Bai~t.~~rk~ e?.GP Dayc;?lr~ Area $}014-15 $567. 11 2015-16 $614. 85 

_,,_ ·----·----·'--· - --·-·- --· ·-- -----.- ---------·-----------·-------cos·r .t\ MESg.t~ Ut:~•BHSORHCOO COMMUNITY CENTER: (24,000 sq. ft.) 
SEiHV~Cf: SCHEU!JU::: Dai~y, 1:00 a.m.·6:00 a.m. 
Lorot;y, Office Work Spat:e.1 Restrooms, Office Area and K~tchen only. 
SECURE FACilfiY A.N!J ACHVATE SECURITY SYSTEM 

DaUy A.ctivit~~s 
Emriy was~e hasl'{ets and {;a,fiy trash to pick up area. Replace liners if torn or soiled, 
clear.up soiled an.~as resuWng from leaking liners, clean outside of trash receptacle. 
Spot dsa:i in~erirx & ~x1erior entranceway door glass, push plates and handles. 
Clean both sides ~lf parlition glass using an .approved window cleaner. 
Vacuum carpeted floor mats. 
Completeiy cle~n. disinfect restrooms, fixtures and bright work, restock dispensers, refill 
soap as ne~ded. 
Dust mop hard floors with a chemically (city approved} treated dust mop. 
Spot mop stains and spms J c~ean all mop splatter from a!I vertical surfaces. 
Oust an horizont~I top surfaces using a synthetic duster or a treated dusting towel 
includ~ng window ledges. 
Spot clean soiled wa~ls and fixtures. 
Clean confer~nce room and hallway tables. 
Clean dry erase boards. 
Clean exterior and interior of microwave and damp wipe counters and sinks in break 
room. 
Clean and polish drinking fountains. 
Pick up all trash including: papers, wrappers, cigarette butts, and any other debris within 
ten feet of building perimeter. 
Wet mop kitchen area .a(ld wipe Formica counter tops only, no stainless steet. 

Weekly Activities 
Dust low areas l!P to six foot in height 
Damp mop all hard s.urface floors I dean mop splatter on wans. 



Oi~in1eci all door f1~ndl~s. 
Spo~ c!ean around w~ll swilch ~~ates, doors. doc.rframes and counters. 
Wip~ t:.~O!IP ~r v~n.:iJ . r. H;,l)by iumiUire. 
Chemil':.;iJ!y tr~:::it ~Ii wat-l;;·;esH urinais on Friday evenings with C'lpproved chemical. 

Monthly Activities 
Va.c~um 1.1pholst·crHi1 sHafa:~ and E·.e.-pra\;e furniture in its designated location . 
.Dus,\ c:1·11 'lertica'' c.nc1 t<oriz.c•nf:;;d t<!inds. 
Drn:n ~1:.~t&,w.s arr:1 v-1im!Cl'N ~.i!b \P~f :s.;x feet 
Vi;ic•J:um ;:1.~!li;-1g vent·~ 11- air deUeciors. 
Mach~ne scrub hard surlace floor and apply t1nish. 
DetaH Y~mu:urn comer~ and edt1~is. 
Rei;_11lar.:P. watertes$ urin~~ cartridQ:SS 1Nith approved replacement as needed 

Qu;rt~ir!y l\divl·:t;~~ 

Clean carpr::t an•ct t;:ot watHr t.'<'ffa:r,;t, w~tn;~ a high-pressure extraction system. 
it-ASa:;i at~-:tu.~~~':r;.~:;*"' 

St3rnt~~\t1inua! .;iu~t!. ~r': ht~5 

tii'laci~rrre ~tnp tlo:ct -ti ~11.1rfaca n~o.:-?.; I ciean gmut in floor tire and reapply approved floor 
finish. 
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Tota~ Monthly ~osi for Waighbochood C(•mmunity Center $ 2014-1s $3, 435. so 201s-16 S3, 123. 68 

.-- • .-.--. .. -~ ... .......... . . . ..., , .. ..-.~~......_,. ur_.. .. ~rr_..-• ..-- ·•·--~ .... --.-..-.. --·----------~ 
COSTA MESA CORP YAf<O - FLEET AND STREETS OFFICE AREA: (17,390 sq. ft.) 
SERVICE SCHEDUl.E: Monday, 'Wedn"dsday and Friday. after 3:30 P.M. 
Description: AU Offf~e work S!03Ce, Men's and Women's Restrooms, Conference 
Room totaling 3,4ti:l sq. ft. 

Ex_£~~~~9..§.~!!~~1 . .f~.!=J~~~?l~~~-W!~~~-?U~~13?.~28 s_~·_ft_. ---------~ 

Daily Activmes (As noted above~ Mon - Wed - Fri) 
Empty waste tJ.askats and carry trash to pick up ar.ea. Replace liners if torn or soiled, 
cleanup soiled areas rem.alting from leaking liners. 
Vacuum floor traffic lanes, workspaces and alj accessible areas, spot and edge as 
neeood. 
Completely c~an, disinfect restroorn, fodures and bright work, shower, restock 
dispensers, refill soap as needed. 
Dust mop hard floors with a chemically (city approved) treated dust mop. 
Spot mop stains and spfils ! dean all mop splatter from all vertical surfaces. 
Dust horizontal top suiiaces using a syntheiic duster or a treated towel. 
Spot clean sol!ed wall and fixtures. 
Clean conference room iab!es. 



Clean dry ~rs~e boards. 
Cl€ar·, ''~xt~:d:tr tmd i'nt~rior ~)f mi•.:rowave ~nd damp wipe counters and sinks in break 
room. 
Cte;;rn '11';(1 poll~W1 ctfinkin9 fountains. 

Weefdy Activ1Ues ln office a!l"&as 
Oust low areas up t<~ six toot in height. 
Darr~;J meµ 8i: t:ail~ ~~miac;1: ·iloors I clean mop splatter on walls. 
Disinfect all door Mndies. 
Spot cif.;1~n mmmd 1.n~:ll switch plates. doors, doorframes and counters. 
Chemic.ally treat a.~I waterless urinals on Friday evenings with approved chemical. 

Montnay J.~cti..,·i·(.Jti:il 

Vacuum uphol.s1£:rnd seati11g. 
Dust ait 1mrt~caJ ;: rd: hr>rizontul b!jnds. 
Vacuum a~l ceUing vents and deflectors. 
Machine scrub hard sun.ace floor and app!y finish. 
Oel~il v!lcuu:n c.orn•~3J-~ ;m<.J <ectgws. 
Clean ali bas~.bcr.:.:irus . 

Quarterly Ac~ivmes 
Machine strip hard surface tloors I dean .grout in floor tile and reapply floor finish. 
ReclRce -«~t~r~ess 1;rinal cartridges v1~th apprvvoo replacement as needed. 

Amnm.l ActDvit~~s 
Deep dean garage i~oor 
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Total Mcnthiy Cost for Old Corp Yo1rd ·Fleet & Streets $ 2014-15 $521. 52 2015 - 1 6 $563. 53 

COSTA MESA CORP YARD- BLOG "A": (T 5,219 sq. ft.) 
SERVICE SCHEDULE: Monday, Wednesday and Friday, after 5:30 P.M. 
Description: AU o·ffice work space, Men's & Women's Restroom and Locker Room, 
Lunch Room. 

Exclud~ng~ Wood Shop, lrrigatlon Sprankler Shop, Custodial Closet, Electrical 
Room and Office #·Hl9 {930 sq. ft.} 
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Oa0~l .i1\.f.'.thfqt($:> ~1~j::; ll'.lf)~r~d ait)t:v~: ~\i~on - ·wed ~· F1·i) 
t:m~;t11 w~'.BtH i.JH$~S~:• ~r;d c:arr~ wash to pick area. Heplace liners if torn or soiled, cleanup 
s~}itf.~d :;: .. ma•:ls r<;,1s1.1ilt~n·J from i<ea.<ing liners. 
G!ean berth ~1ici€'S (,if pCl!riition g!a$S using an approved window cleaner. 
S9ot cle~in intoiif;r & €1:.ictsrior en~ranceway door glass, push plates and handles. 
V;:icuum en t1n.::>r traffic lanes, wi0ri'>spaces and all accessible areas, spot and edge as 
mw:'·~d. 
C.r~ml.~~e~!~fy r::~,:~~iri. ·tfsinfect restroom. fixtures and bright work, showers. restock 
dlm~enser.t, retii: sr0c:1p an n~ed-:id. 
Q!..:St fi.!.t"!IJ h.am ii1./:i'."l'l'8 wiU1 .a ct·i·f:rr!i.caUy {city approved) treated dust mop. 
Spm mop slains ano; soi~~:.; I dc·an aiJ mop splatter from au vertical surfaces. 
Ch.mt h~:!·i~:>:1n1:aJ :.;.:>p ~\;1+eici3s uring a syf!thetic duster or a treated towel. 
Spot clean sul!{K! vva!l .and fixtures, 
Glean lunch room tables. 
Ck;;;~n dr:1 erai::e bciards. 
Cl·:;w1 e.>r~urior G!r:ci interior of rnicrmuave and disinfect counters and sinks in break room. 
Ch~an Rinrl po!i~h drinking fountaim-;. 

w~~~dJ l~.ie;:;:jv[t>~s 

Oust 10-..v ar~as i.;p to six foot in height 
Damp rnop a!~ n~rd Z:;uri::;.ce 1'ft:>ors I clean mcp splatter on walls. 
Use shampoo system t;_) remove iarge soil spots and dry. 
Disi;if:;;,(~'. ~di 4~•xr f'l.~,r.dle~. 
Spot dean an:Hmd wai~ switch plates. doors, doorframes and counters. 
Wipe down virr:1vr and leather furniture. 
Chernica1!y trest. a!i wate;,ess i,~.rinals on Frk~ay evenings with approved chemical. 

Monthly Act3vities 
Vacuum 1...1pnotsteret1 seating. 
Dust all vertical and horizontal b;inds. 
va.cui.im ceiling vents ~nd air deflectors. 
Machine scrnio ft.ard surfa<".e floor and appiy finish. 
Deta11 vacu\ilm comers and P.dges. 
Cfean au baseboards. 

Quarterly Ac~~vmes 
Machjne strjp aH hard surface floors I cfean grout in restroom ftoo:- tile and reapply floor 
finish. 
Clean carpet and hot water extract using a high-pressure extraction system. 
**See attachments"'* 

Total MointMy Labor Htllurs -=3=1~--

To~ai i\ilonihly Cos~ for Corp Yard Bldg. "A0 $2014-15 $521. s2 2015-16 $563. 53 

\S"b 
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·--------------- ----------- ---- ------. 
COSTA UiL:SA SE~\j~ C;H: CENTEH: Entire facmt:y·, (2({),127 sq. ft.) 
SEk~~VlCE sc~-tEDLlLE: :Jai!':f 3:80 µ.m. - 4:00 a.m. except Monday and Wednesday 
Descrjp1:.llm~ Lubliy , lfornt1·, Ek:vator, Men's and Women's Restrooms, Health 
Clir;[1;, 8ntig~ f.~oom, Arl:~ ~EK~ Cr.arts Classroom, Sun Room, Activity Room and 
Kik.;·~1~n .and i=~~{r1amr. flrnt £int! Second Floor. 

EKd wiing: \Jffit:e Work Hpi.lce 
ALL S;Ji=PL~E:J AF~t:· P!?OV!DED BY THE SENIOR CENTER CORP. 

Daily A~:·Hviti~~:;; 
Ernpt1 w.:.;sto ~>o3.i(0~:s i:il'.d cc.i·;y ·;fash to pick up a1-..:sa. Repiace liners if torn or soiled, 
cleanup SGi!ecJ ;_::,re~3 1esu~ting from leaking liners. 
Spot c;ecir1 lnh ... ·r ;0i· & Gxtei'ior -..=mtn.mceway door giass, push plates and handles. 
Cle;:m noth Bicies of p31tition glass using an approved window cleaner. 
Vac.J.Jrn ca:~ei:a..:i ;: . .:ior traffic lan~s , unsecured workspaces and all accessible areas, spot 
ana E.:CJ~0 ~1;.:; ;1ecuo::.u. 
Completely clean, u isintect restrooms, fixtures and bright woik, restock dispensers, refill 
soatJ as ne\'.Hk.:d. 
Oust 1·i',op hc1rd tlur.Hs wi lh a dH.:!mical!y (city approved) treated dust mop. 
Spoi: :-r;vi) :;,(c;dn$ <..i:1J spills i clean all mop splatter from all vertical surfaces. 
Dust ai; l·Jorizc·nta; tuµ ;:;u1·:"a.:;e& v~-;ing a syn~hetic duster or a treated dusting towel. 
Completely clean dust mop & po!ish bright work in elevators. 
Sput c.:'acin so;lsd walls and fixtures. 
Clean co;-;i:en~;1c•J ,»?orn tables. 
Cleeir, dry ;3;·<>.se bo.::. 1"~~. 

Clean e:.<i~!t:ur a ;·,:,; 1:1terio.· of ff1ic;-uwav& and damp wipe counters and sinks in break 
room. 
Clear; and polish d c;nking ·fountains. 
Pid\ up ail tra$h ;nduding; papers, wrappers, cigarette butts, and any other debris from 
planl0r.s and grounds. 
Clean and rnop kitci·wri wea, wip-a down sinks and countertops. 

Weekly Activit jes 
Oust l0\v a;·e:J~ up to six foot in height. 
Dami.; mop ufl h~rci ~t;rf::.ce; f!oors I clean mop splatter on walls. 
Use s!1fi:;-·,pc«J ~3·y:5t(..wn lo r0!·nove laige soil spots and dry. 
Disinfect all door handles. 
Spot clean around wail switch plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris, clean and po!ish exterior doors. 
Chemicaily treat all waterless urinals on Friday evenings with approved chemical. 
Surface clean carpets as needed. 

Monthly Activitjes 
Vacuum upholstered seating. 
Dust all vertical and horizontal b!inds. 



Ou~t iec;y::=;::; an«j ·J~1<i1.d(WV sills over $ix feet 
Vacuum ceillng vents & air deflectors. 
Du~·(, 11100 Bl id ·6f10;: dean Fire stairs, railings and ledges. 
M;:.whino ::;c;r1m r1m·d suriace floor and apply finish. 
Detail vacuum corners and edges. 
Strip ·.=ioors anu reapply novr 'finiBh in elevators. 
Clean access~blE' t>as·~boc:3rds. 

Quc~rterly J\cthrHi~J> 

Clean carpet and ho~ wat.e; extract, using a high-pressure extraction system . 
**Si!u::; attachments'""" 

Sem!nArmm:d Activities 
Ma(-.Jii.ri~) ;:,t:ip h ,3 r\i surface floors J ciean grout in floor tile and reapply approved floor 
finish. 
Replace vvateriess wina! cartridges with approved replacement as needed. 

Annu.a~ A~;Hvr·~1~s 

June - c;ean ;:i,;I e·;(·c,?rk>r ·umc10·uvs, (to be scheduled in respect of rentals and programs). 
Clean w;~li crJVtFin~s ~-;st floor Dniy). 

99 

TotalMonthl/Costi'orSeniorCenter $].Q..14.:-15 $3,094.27 2015-16 $3,375.31 

COSTA MESA Fir~ Stations #1 ~6: Entire FacHity, (20, 127 sq. ft.) 
SERVICE SCHF.OULE: ANNUAL DEEP CLEAN 
Description: liv~ng ;irnas of each Fire Station. 

AnnuaL Actlvlties 

Clean/scrub all shower doors and shOV>/er tile 
Scrub tfle floors and seal grout 
Vacuum and shampoo carpets 
Shampoo upholstered chairs 
Clean and wipe a!I walls/ceilings including removing of spider webs 
Thorough dustin~J d ali furniture, lockers, and ventilation registers 
Wash and wipe clean all windows/window siHs (inside and out) 

Fire Station# 1 
2803 Royal Palm Drrve 
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.;3uu B.<:"'t ~r GLmf' 1: 
Go'5!H Mc1~.a. t..;1\, ~J'.lii%B 
Uv·in9 space i~• .~l!JiJrrndmat~liy :1.3~~.2 sq.ft. 

fit?.5l?~i9JL~ .~~ 
·f\H& h,:ri\a Av~fi!fe 
c~.:s~m Me~;a, VC':.P.., '~:?.6;.'t? 
Lh.r~n~1 s~aci~ is d\mrox9mate\y ~~ 1358 sq.ft. 

fir~ ~IB,!9.i:t~ ~ 
'<::-ilJ~J Pw.f,f~!'.i~l.:t /\y.~nt.k=: 

G{>s~a Mesa, GA, S?.'-12! 
uv;ng spuc~ is ~Jp~rnx;mat~t1 3; Vi0 sq.ft & Tra~ning c~.ssroom is approximately 1,456 
sq.ft. 

fir3.f?l~.ti211f:.E 
2450 Vanguard \lVay 
c'.::·~tt:i Me~A. c~ . . ~·~~62.a 
UvJng space is appmxiirntitely 4,305 sq.ft. 

Ci0sta Mesa, CA. 92625 
tzving spa;~ is zipprnxirrmte!y 4,3 .. ~,2 sqJt 

Tott-Jl ~ Annual Ccst for fir.a Station #1-6 $1.£14-15 $3, 084 .13 201s-16 $3, 147 . 50 

·--·- ·· - -·· .. . .... - - . ··-- . ----··-- .. ..... ... ··- ·- . .... .. - .. .. . -· ····- -- -·-·-···--· - -···- - . ..; 

NOT..f:: rf.1a.s11 W·ft:iflc.~fi;1.'.$ si;o;.>~,i.~· .k ,~'c,; f.·i! 1!11.! ;.~:/,'<>.~ ldJ.:i~fl.' -C/T"f HAILI. r2r~~: S.i>~antl FJool'w 111 Appenrfi:c G. A«acl1111rnt 4. Job 
Spedfict1tions aml r:.e rinl tv do 'hi:s wu.1'~ il1f.fll bi· iurlrrded t>#l1 the olht r ""'* uq11ind ft·!T this 11rra 

Work may be performed between :5:00PM and 6:00AM Monday through Thursday 
nigh~, or between 5:00PM Friday through 6:00AM Monday morning. 

Step 1: Vendor shall first thoroughly vacuum the entire carpet to eictract loose dirt 
with a c-0mmerdal 4.!uality vacuum contai11ing a revolving brush. 

Step 2: Vendor shall pre-clean/sprny City ~pproved "high traffic area carpet cleaner" from 
a hand held i:ank type p~·essure spraye;; to all hn!lway traffic areas from the lobby and 
entries into back office areas and individual office. Vendor sh2ll pre-clean/soak/spot clean 
an notice.ab!~ carpet spots before commencing steam extraction deaning. 

lq l 



N: .. t,,:!;: ffol' M<''lff.' :~l!.t.PH e.:rf;nw.tf.'.M' ~-frnifl c:o~1m~11c1.: witJ;f1t .W mimdlc'!> of applying "ltiglz 

t."'11(fir a:''~"~ <:nroet clear?.er." 
St."f.l J: Venner shal'. m.e a hot '.V:?irm (minimum i JO degrees '''.ater temperature) extraction 

cie:iming prott:ss wifo C:iiy avproved cbemkal cleaner mixed to manufacture's 
sptr.:.lfi~1ti1.rns. ~t\ moµ sitik \\W~ 'fmrm \Hittr fauc.et i~ acces;;ible in the second floor janitor's 
cio.;ct. fo: ~\caLer ~~fply and ~:{lraction disposal. 

S·t•~{I 4: \lr:mkir ::;.d1<.11l pe1·fo~m at kas! two hoi water/dc~ner exiraction passes over all 
exr,i,...r:'ied "b~ue" cmy:i~t area-s, ~"ot indudin.g !Under fo.mitur~ or file cabinets where the 
ex1raction wand cannot access. Fix.e<l fumiture does not need to be moved by the vendor. 
but ~ll nffice c~.airs shall be mov~d as needed to dean all exposed carpet .. 

Stt•:r ;:; 1' k. hili.:r t'.'./:~,; 1 3-0 m:r. ut~s Fiftrr ~he secor~d hot watcrideaner extraction pass over 
the c.arpet, vendor shall use clean hot water. free of chemic<ii cleaners. minimum 110 
deg1·ee tempernturr!', and again pass over all carpet ~reas to extract residual chemical 
cle-.lners, :j!rt, etc. The total Minimum rmm~r of extraction JY;;.l.$SieS shaU be three, or more 
as needed to remove heavy soi I. 

6 

SteJl 6: V~;:~Qor :$1~~:1 re··~nsµ~c~ ail carpet U\!as for excessive water/moisture that will not dry 
to ir·1e to'i.;~;L ·:dfora 12 hvur~ . Por thos:; carpet areas ezce:ssive!y wet and will not dry within 12 
hours, v.endor shall use a wet/dn; vact~um to extract as much water as possible from the carpet. 

Saep 7: A minirnm~1 of one carpet kve! drying fan shall be pia-ced in each hatlway off the 
main ii:\bby ~'md im11eJ on rhe high speed when vendor leaves the building. All office doors 
sha~: ~::.c !..::ft open and fans wm be turned off hy City personnel. 

All other pn.wlsions of the invitation of tl1is proposal shall remain ill their entirety. 

Vendors hereby admowl~dge receipt a11d umler~~tattdillg of the above Amendment. 
Cmup~11?.ie twd s11hmit thi.~ Amtmdment wltk your pmposal. 

Merchants Building Maintenance 

Date Company Name 

1639 E Edinger Ave. Unit C 

Typed Name and Title 
Santa Ana, CA 92705 
Address 



E:":.~· i~ i>} ~H·;i ~~] 

M · .c .. \'._k:s s'.<iii~<l <;ngi•,~~e1~ i;1 comm~:·d~!l, 
industrial hi'5--li t•~ch, manurac:.uring, gov~mmcnt, 
heal thcare and t .:..•> 0 r.r11~celitic;al i;1dl.1'1trics. Our 
engineer::. prnvic .~ ·" ; l :!.>\: labor servi.ce;; in nwst 
types :j.' T~·- :llitit ·;. 

IVlct;;~J .~\;;.:~~le ·1 • · t i L ~. t.11.:.m 

Me:·:;iia;~t~.: .kilh;; 1 :; ''.i .· 1T,;iq.: e.iev;. \·~ ~ .;.;, x;. 

ai n ·:.<'imod1zect ::.:uminut;L 

Environmentc ' 
Mercha;1ts offer , t : : ··<" biolog'.cal ren:wva.l 

through duct cle · J 1 ! i' • ., .... '.l K~ cont::i.mbmit levels 

Th;~. ~r~.i'-:: ~ ~ imi .r l , ~~ 1 ·.4 c ":· .. a 1r q . .lr .. Ety., irH.~t\.~as c~s 

energy ~ffic ienc / :: :1 ) E t ~mpmeat le -t·~v , . 

an<'. imprnv;:.s th : v r l '1 r, t Hanc-e. 

--------

Vlirn:!·:i;.: Gleaning 
Merd12 ·~3 wir:d J;:· : i.;:a:1ing division safely and 

effecfr_,e,iy cle::.n:!- u:d 1:1aintains windows with the 
least di:>n.lptio:, to you and your tenants. We also 

sµecialize: in removal of rninernl deposits and this 
process involves appfaation of a sealer which 

i.and! ~'.<~,p.ing 
Merch;: ;.t:. µrovide~' s:. -.1;plc to elaborate landscaping 

f~.'!5igr;' 'c:t y0:i •rn: ~\:.:t.::"tenants will enjoy. We 
speciai:,:.: m l a:i:~.3;:~)C i!ISlallation, design and 

constn ;;:::on at<(, 31 .J!.u:~ maintel'.'.<ince. 

Green Cieaning 
We M<ike going Green Easy. Merchants is 
dedica: ;' · . :• ..... ·:-::::;;:Green Cleaning and helping 

to crea , "' ht<.i th:, .: i.i /! 0nment. We are proud to be 

~. mem • ·.:r o[ the U.'·) G.1een B~,;.i.\ding Council we 

utilize ··'..'. iucts and. ::·•<c::F.:dure:> w earn points 



---~· . ....- --·---~- ........... -·-· --- ---------, 

,----------.--· 
' I 

Bll ~ LDt \iG !LUDRf.SS 

: -- --
i ·ktll!aric 197:5 
Ct)mnrnnity Gukaric 
l'i.-n!cr Dr. 

-(7t:!~'~.;;:;;;ica\ i~ --· ·-·--
79 Fair 

('..:rllt:r Dri'c 

------· ... -.. 
c.·orpCH'<il iL~l1 \'ard 2300 
( Oh.IJ Plflc~·:n l I 'l 
i'"li.!Cf & .... )tn:er A." ~nuc 
( ?fiice.' I 

I 

( 'nrporation '{ft.rd 
1-::--- - ·- -

:D 10 
i :\ew) Pbcl!nti<1 
JJ!.i.<. J i\ · .. C~1t\t:· 

-· 
City 1-!a!l 77 1::,k Dr. 

Dn>\-nti)\\ n 11 S6t! 
R~crcation (\~nv:r ,1\ n ·.1he im 

;\ \' 1:11 UC 

:\ci ghborhood 18- ~S Park . 
( 'ommun it~ :\\I.:. 

(.'~n\1,.')" 
~- -·--···------ 1---· -· -

Folicc- F:H:·il!t:, 99 Fair 
Dri\c 

l}olii.:1: Substa~ior; 567 \V. 
I 8iil ~I 

--
Si.:n ior Ccnle< 69.) \\'. 

19th SI 
..,_.,. 

SUB TOTAL: 

BUILDl NG I AlHHlESS 

1-"ir\! S1ations "# J -6 Vr'\R!Ol!S 
·--

CO:\IBL\f.D TOTAL 
· ---·-·-·--~ 

' ·' 

2 014- 2 o:.s 

iVlONTHLY 
LABOR 

l\10YfHLY 
ANNUAL COST 

~IHS. 
COST 

,....... ___ 
55 $ 1,055 .40 $12, 664.80 

48 s '· 740.9<'! £9 ( 891. 28 

~-----

31 S S21. 52 $ 6,258.2 4 

31 $ 521 . !i/.: $ 6, 258.2 4 

-
415 $ 6,842.47 $82,109.64 

1 22 s 1,9 5"3.11 $23, 437.32 

221 $ 3,435.SO 541,226 .00 

453 S7,03 7.38 584, 448 .56 

--
18 S306. 89 s 3, 682. 68 

200 s 3,094.27 s 37,131.24 

s 1, 594 S25,5 09.000 s 306' 108 . 00 

LABOH MONT1TLY 
ANNUAL COST 

HHS. COST 

127 NIA 5 3,084.13 

s 1, 450 $20,770.57 s 252, 33 0.97 

·-- - - ------- ---·- - .. ·-

I 
I 

i 

I 
.1 l}, 
~ct~, 



TGt.ai btiirn.:it!'•1 A~rn~>.&i ?>rice 
):Pl'.'i~mth!l Affordabfo Care Act 
(~ · .. ~- -·~;(~·,·e(i.;t 

$252,330.97 

$ 281,130.97 

'A.Ji pfOSf.•<?clive prap.,u~ rs sin>ui;i f'Jt:lor thr?.5e increases into tileir respective proposa!s and stip!Jlate a proposed 
".~(,1rd<:>:1Je Hea!tk.co.~· ,<,ct" c1·e6Ei~ s.kould th~ Act not f:·MS. 

fl. A...t<~ ""11· .. ,.n· --nt 4 .{:· :h. ~ . UV i t;: 

JOB S?ECIFICA Tl01'JS 

·--··- ···-·--·--···-· ·--·--- ·---·--·- ---
CO~T.A ME.St., fim S~;~ft~•~r~~. ~~·~.,a; Entire facility, (20,12'1 sq. ft .. ) 
s;~R\HCE l~GMEm . .n.'2: AMNUAL DEEP CLEAN 
0Gsr.rer.i~km: Lhfn:g m~e:~s o·f ea!!h Fir1~ S~1t§(m. 

4 

!£;~(.<"f > J0Pr'I·~· ~·::H'.-:> IJ~ "">'·~"' t">'f l·J.;,p ii:;: "fl· cf·~t;,.-,,.._r.: ,r;: .. ,\ • . .o. : ... • -r.t:a:w _ :.~·" {";.il .• t:Sl ·.t ~.f.·~ ..• _~_:.,,,_. ,_ .• _,, .. ,._ .. _, .. _ • .,_._~------------------' 

Ciean/scrub an shower doo-rn anrl s/'t1!)W~;r tile 
Scrub tile tioors and seal grout 
Vactmm and sh~\mpoo carpets 
Shampoo upllolsteied chairs. 
Clean and wipe an waUsfeemng~ Ir.eluding removing of spider webs 
Thorough dusting of at! fumif.ure, lockers, and venti!a1ion registers 
\Nash and w~pe clean au wi11dol!'!s/window sms (inside and out) 

Fire Station # 1_ 
2803 Royal Palm Drive 
Costa IVlesa, CA, 92626 
Uving space is approximately 3,"750 sq.ft. 
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:.>.015-20: 6 

i----[j -
MONTHLY 

M001THLY 
m_;n..rHNG I M.m1mss LABOR ANNUAL COST 

COST 
j HRS. 

~-

Balearic 1197--.s· I 
Cor::'lnmnj.~y ·r3,, ;<-"'flC ' 

$956.34 $11,476.08 .L. -'' ,(. 55 
C~cn:e· ... D.r. 

1----· - 1---. ··-C'.:-rr«m.unica:io11s '/') ;;'iir 

Center i)r;ve 43 $ 811. 07 $9,732.84 

I---· - I--

Corporation Yard. 2300 
(Old) l:tJaf~~·.·itl~ 

Fit'.e; & ,)~;,/e.et /\. \/Ci~'tte 31 $ '.i63.S3 $ 6,762.36 
OfJices 

i..--..---- · ---
Corpo.ralion Yard '23i0 
(1'~~1,1.·) Flacenti.a 

31 $ 563.53 $ 6,762.36 
Blrl~, ,1:-~ Avf:nn; 

). _ .. 
City Ha11 77 i~a?r Dr~ 

415 57,422.33 $89,067.96 ______ .,._ 
-------- ~---

Dc;<..vntown J86C 
.Re<::rca1ion Center Am:~heim ::!. 22 s 2.,l?.6.04 525.512.48 

Ave:nue 
N eighbeirhood \845 Par!r. 
Community l\.vc. 2?.l 1$3,723.68 $44,684.16 
Center I 

loo-- . ... - - - - - - - -- -9.,~f:~f;---r m Police Fac1lity 
p,700.64 $92,407.68 Drive 

i--...---··--··---- - ·-- ---'----
Pi:/ice Snbs:.a.t\on 567W. 

18th Sc 18 $ 330.33 $ 3,963.96 
..___. 
S<~nic; Center 695 W. 

19th St 2 0 () $),375.31 $40,503.72 

SUBTOTAL; $~i,S94 $ 27,.572.80 $ 330,873.60 

BUH..1J¥NG ADD;ESS I LABOR MONTHLY 
ANNUAL COST HRS. COST 

I '.'. -... 
Fire Stations # l -6 VAHJOUS 127 _N1('.. $ 3,147.50 

COlVfBIN:ED TOTAL $ 1, 721 $ 27,572.80 $ 334,021.10 
·-· ·-· 



T'-1tai Estimated A .. .nnual .Price 
*Potential Affordable Care Act 
( /\.CA}CrP-dit 

Total Estiml'.\ted Annuai Price w/ACA Credit 

$334,021.10 

$33,600 

$367,621. 10 

*All pro.;p1:.ctive proposers should factor these increases into their respective proposals and stipulate a proposed 

HAf{ordable Hco/thcare Act"' credit, shouid the Act not pass. 

1\ttach111ent 4 
JOB SPECIFICATIONS 

(PAGES 99-100) 

4 

- - ---·-··---·-------·------------------------, 
COSTA MESA Fire Stations #1-6: Entire Facility, (20,127 sq. ft.) 
SERV!CE SCHEDULE: ANNUAL DEEP CLEAN 
Description~ Living areas of each Fire Station. 

Annual Activities 

Clean/scrub an shower doors and sh<Jwer tile 
Scrub ti:e floors and seal grout 
Vacuum and shampoo carpets 
Shampoo upholsteied chairs 
Clean and wipe all walls/ceilings including removing of spider webs 
Thorough dusting of all furniture, lockers, and ventilation registers 
Wash and wipe clean all windows/window sills (inside and out) 

Fire Station # 1 
2803 Royal Palm Drive 
Costa Mesa, CA, 92626 
Living space is approximately 3,750 sq.ft. 

Fire Station # 2 



SAMPLE PSA 
CITY OF COSTA MESA 

PROFESSIONAL SERVICES AGREEMENT 
WITH 
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THIS AGREEMENT is made and entered into this_ day of , 20_ ("Effective 
Date"), by and between the CITY OF COSTA MESA, a municipal corporation ("City"), and 
_____ , a [state] [type of corporation] ("Consultant"). 

WITNESS ETH: 

A. WHEREAS, City proposes to utilize the services of Consultant as an independent 
contractor to , as more fully described herein; and 

B. WHEREAS, Consultant represents that It has that degree of specialized 
expertise contemplated within California Government Code Section 37103, and holds all 
necessary licenses to practice and perform the services herein contemplated; and 

C. WHEREAS, City and Consultant desire to contract for the specific services 
described in Exhibit "A" (the "Project") and desire to set forth their rights, duties and liabilities in 
connection with the services to be performed; and 

0 . WHEREAS, no official or employee of City has a financial interest, within the 
provisions of Sections 1090-1092 of the California Government Code, in the subject matter of 
this Agreement. 

NOW, THEREFORE, for and in consideration of the mutual covenants and conditions 
contained herein, the parties hereby agree as follows: 

1.0. SERVICES PROVIDED BY CONSULT ANT 

1.1. Scope of Services. Consultant shall provide the professional services described 
in the City's Request for Proposal ("RFP"), attached hereto as Exhibit "A," and Consultant's 
Response to City's RFP (the "Response") attached hereto as Exhibit "B," both incorporated 
herein by this reference. 

1.2. Professional Practices. All professional services to be provided by Consultant 
pursuant to this Agreement shall be provided by personnel experienced in their respective fields 
and in a manner consistent with the standards of care, diligence and skill ordinarily exercised by 
professional consultants in similar fields and circumstances in accordance with sound 
professional practices. Consultant also warrants that it is familiar with all laws that may affect its 
performance of this Agreement and shall advise City of any changes in any laws that may affect 
Consultant's performance of this Agreement. 

1.3. Performance to Satisfaction of City. Consultant agrees to perform all the work to 
the complete satisfaction of the City and within the hereinafter specified. Evaluations of the 
work will be done by the City Manager or his or her designee. If the quality of work is not 
satisfactory, City in its discretion has the right to: 



(a) Meet with Consultant to review the quality of the work and resolve the 
matters of concern; 

(b) Require Consultant to repeat the work at no additional fee until it is 
satisfactory; and/or 

(c) Terminate the Agreement as hereinafter set forth. 
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1.4. Warranty. Consultant warrants that it shall perform the services required by this 
Agreement in compliance with all applicable Federal and California employment laws. including, 
but not limited to, those laws related to minimum hours and wages; occupational health and 
safety; fair employment and employment practices; workers' compensation insurance and 
safety in employment; and all other Federal, State and local laws and ordinances applicable to 
the services required under this Agreement. Consultant shall indemnify and hold harmless City 
from and against all claims, demands, payments, suits, actions, proceedings, and judgments of 
every nature and description including attorneys' fees and costs, presented, brought, or 
recovered against City for, or on account of any liability under any of the above-mentioned laws, 
which may be incurred by reason of Consultant's performance under this Agreement. 

1.5. Non-discrimination. In performing this Agreement, Consultant shall not engage 
in, nor permit its agents to engage in, discrimination in employment of persons because of their 
race. religion, color, national origin, ancestry, age, physical handicap, medical condition, marital 
status, sexual gender or sexual orientation, except as permitted pursuant to Section 12940 of 
the Government Code. 

1.6. Non-Exclusive Agreement. Consultant acknowledges that City may enter into 
agreements with other consultants for services similar to the services that are subject to this 
Agreement or may have its own employees perform services simflar to those services 
contemplated by this Agreement. 

1. 7. Delegation and Assignment. This is a personal service contract, and the duties 
set forth herein shall not be delegated or assigned to any person or entity without the prior 
written consent of City. Consultant may engage a subcontractor(s) as permitted by law and 
may employ other personnel to perform services contemplated by this Agreement at 
Consultant's sole cost and expense. 

1.8. Confidentiality. Employees of Consultant in the course of their duties may have 
access to financial, accounting, statistical, and personnel data of private individuals and 
employees of City. Consultant covenants that all data, documents, discussion. or other 
information developed or received by Consultant or provided for performance of this Agreement 
are deemed confidential and shall not be disclosed by Consultant without written authorization 
by City. City shall grant such authorization if disclosure is required by law. All City data shall be 
returned to City upon the termination of this Agreement. Consultant's covenant under this 
Section shall survive the termination of this Agreement. 

2.0. COMPENSATION AND BILLING 

2.1. Compensation. Consultant shall be paid in accordance with the fee schedule set 
forth in Exhibit "C," attached hereto and made a part of this Agreement (the "Fee Schedule"). 
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Consultant's total compensation shall not exceed _ __ Dollars($ __ .00). 

2.2. Additional Services. Consultant shall not receive compensation for any services 
provided outside the scope of services specified in the Consultant's Proposal unless the City or 
the Project Manager for this Project, prior to Consultant performing the additional services, 
approves such additional services in writing. It is specifically understood that oral requests 
and/or approvals of such additional services or additional compensation shall be barred and are 
unenforceable. 

2.3. Method of Billing. Consultant may submit invoices to the City for approval on a 
progress basis, but no more often than two times a month. Said invoice shall be based on the 
total of all Consultant's services which have been completed to City's sole satisfaction. City shall 
pay Consultant's invoice within forty-five (45) days from the date City receives said invoice. 
Each invoice shall describe in detail, the services performed, the date of performance, and the 
associated time for completion. Any additional services approved and performed pursuant to 
this Agreement shall be designated as ~Additional Services" and shall identify the number of the 
authorized change order, where applicable, on all invoices. 

2.4. Records and Audits. Records of Consultant's services relating to this Agreement 
shall be maintained in accordance with generally recognized accounting principles and shall be 
made available to City or its Project Manager for inspection and/or audit at mutually convenient 
times for a period of three (3) years from the Effective Date. 

3.0. TIME OF PERFORMANCE 

3.1. Commencement and Completion of Work. The professional services to be 
performed pursuant to this Agreement shall commence within five (5) days from the Effective 
Date of this Agreement. Said services shall be performed in strict compliance with the Project 
Schedule approved by City as set forth in Exhibit "D," attached hereto and incorporated herein 
by this reference. The Project Schedule may be amended by mutual agreement of the parties. 
Failure to commence work in a timely manner and/or diligently pursue work to completion may 
be grounds for termination of this Agreement. 

3.2. Excusable Delays. Neither party shall be responsible for delays or lack of 
performance resulting from acts beyond the reasonable control of the party or parties. Such 
acts shall include, but not be limited to, acts of God, fire, strikes, material shortages, compliance 
with laws or regulations, riots, acts of war, or any other conditions beyond the reasonable 
control of a party. 

4.0. TERM AND TERMINATION 

4.1. Term. This Agreement shall commence on the Effective Date and continue for a 
period of months, ending on , 20_, unless previously terminated as 
provided herein or as otherwise agreed to in writing by the parties. 

4.2. Notice of Termination. The City reserves and has the right and privilege of 
canceling, suspending or abandoning the execution of all or any part of the work contemplated 
by this Agreement, with or without cause, at any time, by providing written notice to Consultant. 
The termination of this Agreement shall be deemed effective upon receipt of the notice of 
termination. In the event of such termination, Consultant shall immediately stop rendering 
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services under this Agreement unless directed otherwise by the City. 

4.3. Compensation . In the event of termination, City shall pay Consultant for 
reasonable costs incurred and professional services satisfactorily performed up to and including 
the date of City's written notice of termination. Compensation for work in progress shall be 
prorated based on the percentage of work completed as of the effective date of termination in 
accordance with the fees set forth herein. In ascertaining the professional services actually 
rendered hereunder up to the effective date of termination of this Agreement, consideration shall 
be given to both completed work and work in progress, to complete and incomplete drawings, 
and to other documents pertaining to the services contemplated herein whether delivered to the 
City or in the possession of the Consultant. 

4.4. Documents. In the event of termination of this Agreement, all documents 
prepared by Consultant in its performance of this Agreement including, but not limited to, 
finished or unfinished design, development and construction documents, data studies, drawings, 
maps and reports, shall be delivered to the City within ten (10) days of delivery of termination 
notice to Consultant, at no cost to City. Any use of uncompleted documents without specific 
written authorization from Consultant shall be at City's sole risk and without liability or legal 
expense to Consultant. 

5.0. INSURANCE 

5.1. Minimum Scope and Limits of Insurance. Consultant shall obtain, maintain, and 
keep in full force and effect during the life of this Agreement all of the following minimum scope 
of insurance coverages with an insurance company admitted to do business in California, rated 
"A," Class X, or better in the most recent Best's Key Insurance Rating Guide, and approved by 
City: 

(a) Commercial general liability, including premises-operations, 
products/completed operations, broad form property damage, blanket 
contractual liability, independent contractors, personal injury or bodily 
injury with a policy limit of not less than One Million Dollars 
($1,000,000.00), combined single limits, per occurrence. If such 
insurance contains a general aggregate limit, it shall apply separately to 
this Agreement or shall be twice the required occurrence limit. 

(b) Business automobile liability for owned vehicles, hired, and non-owned 
vehicles, with a policy limit of not less than One Million Dollars 
($1,000,000.00), combined single limits, per occurrence for bodily injury 
and property damage. 

(c) Workers' compensation insurance as required by the State of California. 
Consultant agrees to waive, and to obtain endorsements from its workers' 
compensation insurer waiving subrogation rights under its workers' 
compensation insurance policy against the City, its officers, agents, 
employees, and volunteers arising from work performed by Consultant for 
the City and to require each of its subcontractors, if any, to do likewise 
under their workers' compensation insurance policies. 

(d) Professional errors and omissions ("E&O") liability insurance with policy 
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limits of not less than One Million Dollars ($1,000,000.00), combined 
single limits, per occurrence and aggregate. Architects' and engineers' 
coverage shall be endorsed to include contractual liability. If the policy is 
written as a "claims made" policy, the retro date shall be prior to the start 
of the contract work. Consultant shall obtain and maintain, said E&O 
liability insurance during the life of this Agreement and for three years 
after completion of the work hereunder. 

5.2. Endorsements. The commercial general liability insurance policy and business 
automobile liability policy shall contain or be endorsed to contain the following provisions: 

(a) Additional insureds: "The City of Costa Mesa and its elected and 
appointed boards, officers, officials, agents, employees, and volunteers 
are additional insureds with respect to: liability arising out of activities 
performed by or on behalf of the Consultant pursuant to its contract with 
the City; products and completed operations of the Consultant; premises 
owned, occupied or used by the Consultant; automobiles owned, leased, 
hired, or borrowed by the Consultant." 

(b} Notice: "Said policy shall not terminate, be suspended, or voided, nor 
shall it be cancelled, nor the coverage or limits reduced, until thirty (30) 
days after written notice is given to City. 

(c) Other insurance: "The Consultant's insurance coverage shall be primary 
insurance as respects the City of Costa Mesa, its officers, officials, 
agents, employees, and volunteers. Any other insurance maintained by 
the City of Costa Mesa shall be excess and not contributing with the 
insurance provided by this policy." 

(d) Any failure to comply with the reporting provisions of the policies shall not 
affect coverage provided to the City of Costa Mesa, its officers, officials, 
agents, employees, and volunteers. 

(e) The Consultant's insurance shall apply separately to each insured against 
whom claim is made or suit is brought, except with respect to the limits of 
the insurer's liability. 

5.3. Deductible or Self Insured Retention. If any of such policies provide for a 
deductible or self-insured retention to provide such coverage, the amount of such deductible or 
self-insured retention shall be approved in advance by City. No policy of insurance issued as to 
which the City is an additional insured shall contain a provision which requires that no insured 
except the named insured can satisfy any such deductible or self-insured retention. 

5.4. Certificates of Insurance. Consultant shall provide to City certificates of 
insurance showing the insurance coverages and required endorsements described above, in a 
form and content approved by City, prior to performing any services under this Agreement. The 
certificates of insurance shall be attached hereto as Exhibit "E" and incorporated herein by this 
reference. 

5.5. Non-limiting. Nothing in this Section shall be construed as limiting in any way, 
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the indemnification provision contained in this Agreement, or the extent to which Consultant 
may be held responsible for payments of damages to persons or property. 

6.0. GENERAL PROVISIONS 

6.1. Entire Agreement. This Agreement constitutes the entire agreement between the 
parties with respect to any matter referenced herein and supersedes any and all other prior 
writings and oral negotiations. This Agreement may be modified only in writing, and signed by 
the parties in interest at the time of such modification. The terms of this Agreement shall prevail 
over any inconsistent provision in any other contract document appurtenant hereto, including 
exhibits to this Agreement. 

6.2. Representatives. The City Manager or his or her designee shall be the 
representative of City for purposes of this Agreement and may issue all consents, approvals, 
directives and agreements on behalf of the City, called for by this Agreement, except as 
otherwise expressly provided in this Agreement. 

Consultant shall designate a representative for purposes of this Agreement who 
shall be authorized to issue all consents, approvals, directives and agreements on behalf of 
Consultant called for by this Agreement, except as otherwise expressly provided in this 
Agreement. 

6.3. Project Managers. City shall designate a Project Manager to work directly with 
Consultant in the performance of this Agreement. 

Consultant shall designate a Project Manager who shall represent it and be its 
agent in all consultations with City during the term of th is Agreement. Consultant or its Project 
Manager shall attend and assist in all coordination meetings called by City. 

6.4. Notices. Any notices, documents, correspondence or other communications 
concerning this Agreement or the work hereunder may be provided by personal delivery, 
facsimile or mail and shall be addressed as set forth below. Such communication shall be 
deemed served or delivered: a) at the time of delivery if such communication is sent by personal 
delivery; b) at the time of transmission if such communication is sent by facsimile; and c) 48 
hours after deposit in the U.S. Mail as reflected by the official U.S. postmark if such 
communication is sent through regular United States mail. 

IF TO CONSUL TANT: 

Tel: 
~~~~~~~~ 

Fax: ~~~~~~~~ 
Attn : - ------

IF TO CITY: 

City of Costa Mesa 
77 Fair Drive 
Costa Mesa, CA 92626 
Tel: (714) 754-
Fax: (714) 754-
Attn: 

6.5. Drug-free Workplace Policy. Consultant shall provide a drug-free workplace by 
complying with all provisions set forth in City's Council Policy 100-5, attached hereto as Exhibit 
"F" and incorporated herein by reference. Consultant's failure to conform to the requirements 
set forth in Council Policy 100-5 shall constitute a material breach of this Agreement and shall 
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be cause for immediate termination of this Agreement by City. 

6.6. Attorneys' Fees. In the event that litigation is brought by any party in connection 
with this Agreement, the prevailing party shall be entitled to recover from the opposing party all 
costs and expenses, including reasonable attorneys' fees, incurred by the prevailing party in the 
exercise of any of its rights or remedies hereunder or the enforcement of any of the terms, 
conditions, or provisions hereof. 

6.7. Governing Law. This Agreement shall be governed by and construed under the 
laws of the State of California without giving effect to that body of laws pertaining to conflict of 
laws. In the event of any legal action to enforce or interpret this Agreement, the parties hereto 
agree that the sole and exclusive venue shall be a court of competent jurisdiction located in 
Orange County, California. 

6.8. Assignment. Consultant shall not voluntarily or by operation of law assign, 
transfer, sublet or encumber all or any part of Consultant's interest in this Agreement without 
City's prior written consent. Any attempted assignment, transfer, subletting or encumbrance 
shalf be void and shall constitute a breach of this Agreement and cause for termination of this 
Agreement. Regardless of City's consent, no subletting or assignment shall release Consultant 
of Consultant's obligation to perform all other obligations to be performed by Consultant 
hereunder for the term of this Agreement. 

6.9. Indemnification and Hold Harmless. Consultant agrees to defend. indemnify, 
hold free and harmless the City, its elected officials, officers, agents and employees, at 
Consultant's sole expense, from and against any and all claims, actions, suits or other legal 
proceedings brought against the City, its elected officials, officers, agents and employees 
arising out of the performance of the Consultant, its employees, and/or authorized 
subcontractors, of the work undertaken pursuant to this Agreement. The defense obligation 
provided for hereunder shall apply without any advance showing of negligence or wrongdoing 
by the Consultant, its employees, and/or authorized subcontractors, but shall be required 
whenever any claim, action, complaint, or suit asserts as its basis the negligence, errors, 
omissions or misconduct of the Consultant, its employees, and/or authorized subcontractors, 
and/or whenever any claim, action, complaint or suit asserts liability against the City, its elected 
officials, officers, agents and employees based upon the work performed by the Consultant, its 
employees, and/or authorized subcontractors under this Agreement, whether or not the 
Consultant, its employees, and/or authorized subcontractors are specifically named or otherwise 
asserted to be liable. Notwithstanding the foregoing, the Consultant shall not be liable for the 
defense or indemnification of the City for claims, actions, complaints or suits arising out of the 
sole active negligence or willful misconduct of the City. This provision shall supersede and 
replace all other indemnity provisions contained either in the City's specifications or Consultant's 
Proposal, which shall be of no force and effect. 

6.1 O. Independent Contractor. Consultant is and shall be acting at all times as an 
independent contractor and not as an employee of City. Consultant shall have no power to 
incur any debt, obligation, or liability on behalf of City or otherwise act on behalf of City as an 
agent. Neither City nor any of its agents shall have control over the conduct of Consultant or any 
of Consultant's employees, except as set forth in this Agreement. Consultant shall not, at any 
time, or in any manner, represent that it or any of its or employees are in any manner agents or 
employees of City. Consultant shall secure, at its sole expense, and be responsible for any and 
all payment of Income Tax, Social Security, State Disability Insurance Compensation, 
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Unemployment Compensation, and other payroll deductions for Consultant and its officers, 
agents, and employees, and all business licenses, if any are required, in connection with the 
services to be performed hereunder. Consultant shall indemnify and hold City harmless from 
any and afl taxes, assessments, penalties, and interest asserted against City by reason of the 
independent contractor relationship created by this Agreement. Consultant further agrees to 
indemnify and hold City harmless from any failure of Consultant to comply with the applicable 
worker's compensation laws. City shall have the right to offset against the amount of any fees 
due to Consultant under this Agreement any amount due to City from Consultant as a result of 
Consultant's failure to promptly pay to City any reimbursement or indemnification arising under 
this paragraph. 

6.11. PERS Eligibility Indemnification. In the event that Consultant or any employee, 
agent, or subcontractor of Consultant providing services under this Agreement claims or is 
determined by a court of competent jurisdiction or the California Public Employees Retirement 
System (PERS) to be eligible for enrollment in PERS as an employee of the City, Consultant 
shall indemnify, defend, and hold harmless City for the payment of any employee and/or 
employer contributions for PERS benefits on behalf of Consultant or its employees, agents, or 
subcontractors, as well as for the payment of any penalties and interest on such contributions. 
which would otherwise be the responsibility of City. 

Notwithstanding any other agency, state or federal policy, rule, regulation, law or 
ordinance to the contrary, Consultant and any of its employees. agents, and subcontractors 
providing service under this Agreement shall not qualify for or become entitled to, and hereby 
agree to waive any claims to, any compensation, benefit, or any incident of employment by City, 
including but not limited to eligibility to enroll in PERS as an employee of City and entitlement to 
any contribution to be paid by City for employer contribution and/or employee contributions for 
PERS benefits . 

6.12. Cooperation. In the event any claim or action is brought against City relating to 
Consultant's performance or services rendered under this Agreement, Consultant shall render 
any reasonable assistance and cooperation which City might require. 

6.13. Ownership of Documents. Al! findings, reports, documents, information and data 
including, but not limited to, computer tapes or discs, files and tapes furnished or prepared by 
Consultant or any of its subcontractors in the course of performance of this Agreement, shall be 
and remain the sole property of City. Consultant agrees that any such documents or 
information shall not be made available to any individual or organization without the prior 
consent of City. Any use of such documents for other projects not contemplated by th is 
Agreement. and any use of incomplete documents, shall be at the sole risk of City and without 
liability or legal exposure to Consultant. City shall indemnify and hold harmless Consultant from 
all claims, damages, losses, and expenses, including attorneys' fees, arising out of or resulting 
from City's use of such documents for other projects not contemplated by this Agreement or use 
of incomplete documents furnished by Consultant. Consultant shall deliver to City any findings, 
reports, documents, information. data, in any form, including but not limited to, computer tapes. 
discs, files audio tapes or any other Project related items as requested by City or its authorized 
representative. at no additional cost to the City. 

6.14. Public Records Act Disclosure. Consultant has been advised and is aware that 
this Agreement and all reports, documents, information and data, including, but not limited to , 
computer tapes. discs or files furnished or prepared by Consultant. or any of its subcontractors. 
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pursuant to this Agreement and provided to City may be subject to public disclosure as required 
by the California Public Records Act (California Government Code Section 6250 et seq.). 
Exceptions to public disclosure may be those documents or information that qualify as trade 
secrets, as that term is defined in the California Government Code Section 6254.7, and of which 
Consultant informs City of such trade secret. The City wilt endeavor to maintain as confidential 
all information obtained by it that is designated as a trade secret. The City shall not, in any way, 
be liable or responsible for the disclosure of any trade secret including, without limitation, those 
records so marked if disclosure is deemed to be required by Jaw or by order of the Court. 

6.15. Conflict of Interest. Consultant and its officers, employees, associates and 
subconsultants, if any, will comply with all conflict of interest statutes of the State of California 
applicable to Consultant's services under this agreement, including, but not limited to, the 
Political Reform Act (Government Code Sections 81000, et seq.) and Government Code 
Section 1090. During the term of this Agreement, Consultant and its officers, employees, 
associates and subconsultants shall not, without the prior written approval of the City 
Representative, perform work for another person or entity for whom Consultant is not currently 
performing work that would require Consultant or one of its officers, employees, associates or 
subconsultants to abstain from a decision under this Agreement pursuant to a conflict of interest 
statute. 

6.16. Responsibility for Errors. Consultant shall be responsible for its work and results 
under this Agreement. Consultant, when requested, shall furnish clarification and/or explanation 
as may be required by the City's representative, regarding any services rendered under this 
Agreement at no additional cost to City. In the event that an error or omission attributable to 
Consultant occurs, then Consultant shall, at no cost to City, provide all necessary design 
drawings, estimates and other Consultant professional services necessary to rectify and correct 
the matter to the sole satisfaction of City and to participate in any meeting required with regard 
to the correction. 

6.17. Prohibited Employment. Consultant will not employ any regular employee of City 
while this Agreement is in effect. 

6.18. Order of Precedence. Jn the event of an inconsistency in this Agreement and 
any of the attached Exhibits, the terms set forth in this Agreement shall prevail. If, and to the 
extent this Agreement incorporates by reference any provision of any document, such provision 
shall be deemed a part of this Agreement. Nevertheless, if there is any conflict among the 
terms and conditions of this Agreement and those of any such provision or provisions so 
incorporated by reference, this Agreement shall govern over the document referenced. 

6.19. Costs. Each party shall bear its own costs and fees incurred in the preparation 
and negotiation of this Agreement and in the performance of its obligations hereunder except as 
expressly provided herein. 

6.20. No Third Party Beneficiary Rights. This Agreement is entered into for the sole 
benefit of City and Consultant and no other parties are intended to be direct or incidental 
beneficiaries of this Agreement and no third party shall have any right in, under or to this 
Agreement. 

6.21. Headings. Paragraphs and subparagraph headings contained in this Agreement 
are included solely for convenience and are not intended to modify, explain or to be a full or 
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accurate description of the content thereof and shall not in any way affect the meaning or 
interpretation of this Agreement. 

622. Construction. The parties have participated jointly in the negotiation and drafting 
of this Agreement. In the event an ambiguity or question of intent or interpretation arises with 
respect to this Agreement, this Agreement shall be construed as if drafted jointly by the parties 
and in accordance with its fair meaning. There shall be no presumption or burden of proof 
favoring or disfavoring any party by virtue of the authorship of any of the provisions of this 
Agreoment. 

6.23. Amendments. Only a writing executed by the parties hereto or their respective 
successors and assigns may amend this Agreement. 

6.24. Waiver. The delay or failure of either party at any time to require performance or 
compliance by the other of any of its obligations or agreements shall in no way be deemed a 
waiver of those rights to require such performance or compliance. No waiver of any provision of 
this Agreement shall be effective unless in writing and signed by a duly authorized 
representative of the party against whom enforcement of a waiver is sought. The waiver of any 
right or remedy in respect to any occurrence or event shall not be deemed a waiver of any right 
or remedy in respect to any other occurrence or event, nor shall any waiver constitute a 
continuing waiver. 

6.25. Severability. If any provision of this Agreement is determined by a court of 
competent jurisdiction to be unenforceable in any circumstance, such determination shall not 
affect the validity or enforceability of the remaining terms and provisions hereof or of the 
offending provision in any other circumstance. Notwithstanding the foregoing, if the value of this 
Agreement, based upon the substantial benefit of the bargain for any party, is materially 
impaired, which determination made by the presiding court or arbitrator of competent jurisdiction 
shall be binding, then both parties agree to substitute such provision(s) through good faith 
negotiations. 

6.26. Counterparts. This Agreement may be executed in one or more counterparts, 
each of which shall be deemed an original. All counterparts shall be construed together and 
shall constitute one agreement. 

6.27. Corporate Authority. The persons executing this Agreement on behalf of the 
parties hereto warrant that they are duly authorized to execute this Agreement on behalf of said 
parties and that by doing so the parties hereto are formally bound to the provisions of this 
Agreement. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by 
and through their respective authorized officers, as of the date first above written. 

CITY OF COST A MESA, 
A municipal corporation 

Date: 



[Mayor or Chief Executive Officer] 

CONSULTANT 

Signature 

Name and Title 

Social Security or Taxpayer ID Number 

ATTEST: 

City Clerk and ex-officio Clerk 
of the City of Costa Mesa 

APPROVED AS TO FORM: 

City Attorney 

APPROVED AS TO INSURANCE: 

Risk Management 

APPROVED AS TO CONTENT: 

Project Manager 

46 

Date: ___ _______ _ 

Date: ----------

Date: _________ _ 

Date: _____ ____ _ 



The City of Laguna Beach 

Mr. Vic Hillstead 

(949) 497-0735 

505 Forest A venue, Laguna Beach, CA 9265 1 

Provide janitorial service for city facilities and parks 01/01/93 to Present 

The City of Santa Fe Springs 

Mr. Todd Sheggsrrorn 

(562) 868-0511 

11710 Telegraph Road, Santa Fe Springs, CA 90670 

Provide janitorial service for city facilities and parks 01/13/02 to Present 

The City of Orange 

Mr. Keith Marian 

(714) 532-6436 

300 E Chapman Ave., Orange, CA 92866 

Provide janitorial service for city facilities and parks ()1101111 to Present 



The City Westminster 

Mr. Frank Cobo 

(714) 588-4856 

8200 Westminster Blvd, Westminster, CA 92683 

Provide janitorial service for city facilities and parks 07/07/2012 to Present 

The City of Huntington Beach 

Ms. Sharon Griffin 

(714) 960-8878 

2000 Main Street, Huntington Beach, CA 92648 

Provide janitorial service for city facilities and parks 11/01109 to Present 



EXHIBITC 

COSTA MESA SENIOR CENTER & PARK RESTROOM 
SUPPLEMENTARY JANITORIAL PROPOSAL 

Vl 
Merchants Building Maintenance 



MERCHANTS BUILDING MAINTENANCE 

COSTA MESA SENIOR CENTER 

SUPPLEMENTARY 

JANITORIAL PROPOSAL 



Costa Mesa Senior Center- Custodial Specifications 

Service Schedule: 

Weekdays -Service to begin after 9:00 p.m. 
Weekends - As needed for special events 

Description of areas to be maintained: 

Downstairs: main entrance, reception desk area, lobby, hallways, library, elevator, restrooms (4), bridge 

room, arts/crafts room, sun room, staff offices (2), break room, outside patio, multi-purpose room with 

stage, commercial kitchen & food service office. 

Upstairs: executive office, staff office (1 large and 1 small), nurse's office, activity classroom, computer 
room, large activity room, restrooms {2}, stairs. 

Daily Activities 

Empty waste baskets and place trash in dumpster provided. Secure dumpster and enclosure. 
Replace liners if torn or soiled, clean any spillage resulting from leaking liners. 
Spot clean interior &exterior entranceway door glass, push plates and handles. 
Clean both sides of partition glass using an approved cleaner. 
Vacuum carpeted floor traffic lanes, workspaces and all accessible areas, spot and edge as needed. 
Clean, disinfect and wipe dry restroom fixtures, mirrors, surfaces, and bright work utilizing separate 
towels, pads, etc. for counters and sinks vs. toilets, urinals or other similar surfaces 
Restock paper dispensers (toilet paper, hand towels, seat covers, etc.), refill hand soap 
Sweep and mop clean restroom floors. Clean mop splatter from vertical surfaces. 
Dust mop hard floors with chemically (city approved) treated dust mop. 
Spot mop stains and spills/clean all mop splatter from all vertical surfaces. 
Completely clean, dust mop & polish bright work in elevators. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Clean tables. 
Clean dry erase boards with City approved product. 
Clean exterior and interior of microwave oven. 
Clean counters and sinks in break room. 
Clean and polish drinking fountain. 
Pick up and remove all trash including: papers, wrappers, cigarette butts, debris at entry doors. 
Clean and mop kitchen area, wipe down sinks, appliances and countertops with approved cleaner. 
Clean all countertops in class rooms, activity rooms, sun room, break room and reception area. 
Vacuum all floor mats and sweep all entrance and exit areas a minimum of 15' from doors 
Sweep and remove litter & debris from upstairs and down stairs patio areas. 

Weekly Activities 

Dust baseboards, TV Monitors and horizontal surfaces using a synthetic duster or a treated dusting 
towel. 
Damp mop all hard surface f loors/clean mop splatter on walls. 



Use shampoo system to remove large soil spots and dry. 
Disinfect all door handles. 
Spot clean around wall switch plates, doors, doorframes and counters. 
Wipe down vinyl and leather furniture. 
Vacuum elevator tracks removing all debris, clean and polish exterior doors. 
Chemically treat all waterless urinals on Friday evenings with approved chemical. 
Surface clean carpet as needed. 
Sweep and clean stage wood flooring with approved cleaner. 

Monthly Activities 

Clean & mop floor underneath the stove & ovens. 
Clean walls around stove, steam tables & ovens. 
Vacuum upholstered seating. 
Dust all vertical and horizontal blinds. 
Dust ledges and window sills over six feet. 
Vacuum ceiling vents & air deflectors. 
Dust, mop and spot clean fire stairs, railings and ledges. 
Machine scrub hard floors and apply finish. 
Detai l vacuum corners and edges. 
Strip floors and reapply floor finish in elevators. 
Clean accessible baseboards. 
Clean exterior of commercial kitchen refrigerator, stove and oven. 
Clean downstairs windows, interior and exterior 

Quarterly Activities 

Clean carpet and hot water extract using high-pressure extraction system. 
Clean stove exhaust vent hoods. 
Clean kitchen cabinets inside & out. 

Semi-Annual Activities 

Power wash trash enclosure and patio areas. 
Machine strip ha rd surface f loors/clean grout in floor tile and reapply approved floor finish. 
Replace waterless urinal cartridges with approved replacement as needed. 
Clean light fixtures and covers. 
Clean all exterior windows. 

Annual Activities 
Clean movable wall partitions. 

Price per month for 5 day per week service, per above specification: _ _.$'-'3""",9=--5=-.2~·-o~o ____ __ _ 

Price per hour for 2 person cleaning crew on weekends for special events (4 hour minimum): $Zl.SO 

u+ 



MERCHANTS BUILDING MAINTENANCE 

PARK RESTROOM 

JANITORIAL PROPOSAL 



FOR JANITORIAL SERVICES 

A. Balearic Center 
1975 Balearic Dr, Costa Mesa, Ca. 92626 

B. Del Mesa Park 
2080 Manistee Dr. Costa Mesa. CA 92626 

C. Estancia Park 
1900 Adams Ave. Costa Mesa, CA 92626 

D. Fairview Park 
2525 Placentia Ave. Costa Mesa, CA 92626 (CLOSE GATE) 

E. Heller Park 
257 E. 15th Street. Costa Mesa, CA 92627 

F. Jack Hammett Sports Complex 
2750 Fairview Rd. Costa Mesa, CA 92626 (CLOSE GATE) 

G. Lions Park - Davis Field (18th St. at Anaheim Ave) 
570 W. 181h St. Costa Mesa, Ca. 92627 

H. Lions Park 
570 W . 1 ath St. Costa Mesa, Ca. 92627 

I. Shiffer Park 
3400 Bear St. Costa Mesa, CA. 92626 

J. Smallwood Park 
1646 Corsica Pl. Costa Mesa, CA 92626 

K. TeWinkle # 1 (Angels Playground) 
885 Junipero Rd. Costa Mesa, CA. 92626 

L. TeWinkle # 2 (Middle Restroom} 
970 Arlington Ave. Costa Mesa, CA. 92626 

M. TeWinkle # 3 (Skate Park) 
900 Arlington Ave. Costa Mesa, CA. 92626 

N. TeWinkle # 4 (Sports Complex) 
980 Arlington Ave. Costa Mesa, CA. 92626 

0. Vista Park 
1200 Victoria St. Costa Mesa, CA. 92627 

P. Wakeham Park 
3400 Smalley Rd. Costa Mesa, CA. 92626 (CLOSE GA TE) 

Q . Wilson Park 
360 W . Wilson St. Costa Mesa, CA. 92627 

1 



DEFINITION OF TERMS: 

Clean: Remove all dirt, stains and marks with approved cleaner. 

Daily: Work to be performed each and every day of the week. 7 days per week. 

Damp Mop: Remove all surface dirt and stains with mop and warm water containing 
detergent or floor cleaner as required. 

Damp Wipe: Remove surface dirt with damp cloth. 

Disinfect: To cleanse in order to destroy disease and germs. 

Disinfectant: A germicidal cleaner for germ control. 

Dust: Remove all loose dirt and debris. Treated cloths shall be used. 

Mop: Remove all surface dirt and stains with a mop and warm water containing floor cleaner 
or germicidal disinfectant. 

One Day: 24 hours 

Polish: Machine polish or rub with dry cloth. 

Pressure Wash: The removal of dirt, spit wads, cob webs, bird nests, rat feces, etc from 
both the interior and exterior of all seventeen (17) Parks restrooms. 

Refinish: Apply proper floor coating (wax on polish or sealer) and buff. 

Sanitize: To cleanse free from dirt and bacteria. 

Scrub: Remove all dirt, stains and marks with an approved cleaner using a floor machine 
equipped with scrubbing pad. 

Sweep/Dust Mop: Remove all loose dirt and litter with dustless-type sweeping tools on 
smooth concrete, tiled, and terrazzo floor; in places difficult to sweep, use hair floor brush or 
vacuum on other hard floors. 

Wash: Remove all dirt, stains, and marks with approved cleaner; rinse and dry. 

Wax: Apply appropriate number of coats of approved floor finish. 

'2-l 1 



Scope of Work and Job specifications continued: 

The Custodial/Janitorial Services contractor is responsible for the cleanliness and sanitation of 
the interior of the building. The description of each service area, below, is to be used as a 
guideline for the Custodial/Janitorial Services contractor. The description does not attempt to 
describe every detail or feature of the Parks restrooms that are to be maintained by the 
Custodial/Janitorial Services contractor. 

Pricing Summary: 
Note: The Contractor is responsible for removing litter on the exterior of the building 
within a ten foot (10') radius of each restroom. 

Location: (A) Balearic Center 
Address: 1975 Balearic Dr. 
Square Footage - 350 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 42.07 

Total Monthly Cost for Balearic Center: (2014-2015) $659.00,(2015-2016) $725.00 

Location: (B) Del Mesa Park 
Address: 2080 Manistee Dr. 
Square Footage - 250 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 38.89 



Total Monthly Cost for Del Mesa Park: (2014-2015) $603.00, (2015-2016) $664.00 

Locations: (C) Estancia Park 
Address: 1250 Adams Ave 
Square Footage; 300 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Check designated building and exit doors making sure they are shut and locked. Set 
alarm system if required . 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior visible soil. 

Total Monthly Labor Hours: 41.07 

Total Monthly Cost for Estancia Park: (2014-2015)$636.00, (2015w2016) $700.00 

Location: (D) Fairview Park 
Address: 2525 Placentia Ave 
Square Footage - 400 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 
Close and lock parking lot gate. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 45.33 

Total Monthly Cost for Fairview Park: (2014~2015)$707.00, (2015-2016) $ 778.00 



Location: (E) Heller Park 
Address: 257 E. 15th Street 
Square Footage: 300 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Check designated building and exit doors making sure they are shut and locked. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior visible soil. 

Total Monthly Labor Hours: 41.07 

Total Monthly Cost for Heller Park: (2014-2015)$ 636.00,(2015-2016) $700.00 

Location: (F) Jack Hammet Sports Complex 
Address: 2750 Fairview Rd. 
Square Footage - 528 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 
Close and lock parking lot gate. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 51.68 

Total Monthly Cost for Jack Hammet Sports Complex:(2014-2015)$819.00, (2015-
2016) $ 850.00 



Location: (G) Lions Park 
Address: 570 W. 15th Street 
Square Footage: 300 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Check designated building and exit doors making sure they are shut and locked. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior visible soil. 

Total Monthly Labor Hours: 41.07 

Total Monthly Cost for Lions Park: (2014-2015)$636.001 (2015-2016) $700.00 

Location: (H) Lions Park - Davis Field 
Address: 570 W. 18th Street (off of Anaheim Ave) 
Square Footage: 300 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location . 
Check designated building and exit doors making sure they are shut and locked. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior visible soil. 

Total Monthly Labor Hours: 41.07 



Total Monthly Cost for Lions Park (Davis Field):2014-2015)$636.00,(2015-2016) 
$700.00 

Area: (I) Shiffer Park 
Address: 3400 Bear St. 
Square Footage: 250 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location . 
Check designated building and exit doors making sure they are shut and locked. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior visible soil. 

Total Monthly Labor Hours: 38.89 

Total Monthly Cost for Shiffer Park: (2014-2015)$603.00, (2015-2016) $664.00 

Location: (J) Smallwood Park 
Address: 1646 Corsica Pl. 
Square Footage -250 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 38.89 

Total Monthly Cost for Smallwood Park~ (2014-2015)$603.00,(2015-2016)$664.00 



Location: (K) TeWinkle Restroom# 1 (TeWinkle Angels Playground) 
Address: 885 Junipero Rd. 
Square Footage - 450 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 48.42 

Total Monthly Cost for T.W. R.R.# 1 (Angels Playground):(2014-2015)$770.00, (2015-
2016)$846.00 

This Park has an additional Family restroom located between the Men's and Women's RR 

Location: (L) TeWinkle Restroom #2 (TeWinkle Middle Restroom) 
Address: 970 Arlington Ave 
Square Footage -250 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 46.5 

Total Monthly Cost for T.W. R.R. #2 (Middle Restroom): (2014-2015)$716.00, (2015-
2016)$789.00 



Location: (M) TeWinkle Restroom# 3 (TeWinkle Skate Park) 
Address: 900 Arlington Ave 
Square Footage -350 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil . 

Monthly Labor Hours: 42.07 

Total Monthly Cost for T.W. R.R.# 3 (Skate Park): (2014-2015)$659.00, (2015-
2016)$725.00 

Location: (N) TeWinkle Restroom# 4 (TW Sports Complex) 
Address: 980 Arlington Ave. 
Square Footage - 350 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Check designated building and exit doors making sure they are shut and locked. 
Weekly Activities: 

Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours:42.07 

Total Monthly Cost for T.W. R.R. # 4 (Sports Complex):(2014-2015) $659.00, (2015-
2016)$725.00 

Location: (0) Vista Park 



Address: 1200 Victoria St. 
Square Footage - 250 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
Empty trash, damp mop with germicidal cleaner. 

Check designated building and exit doors making sure they are shut and locked. 
Weekly Activities: 

Hose ffoor and remove standing water by using squeegee. 
Monthly Activities: 

Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 38.89 

Total Monthly Cost for Vista Park:(2014-2015)$603.00, (2015-2016)$664.00 

Location: (P) Wakeham Park 
Address: 3400 Smalley Rd. 
Square Footage - 250 Sq. Ft. 
Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash, damp mop with germicidal cleaner 
Check designated building and exit doors making sure they are shut and locked. 
Close and lock parking lot gates. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all visible soil on the interior/exterior of the restroom 

Monthly Labor Hours: 38.89 

Total Monthly Cost for Wakeham Park:(2014-2015)$ 603.00,(2015-2016)$664.00 

Location: (Q) Wilson Park 
Address: 360 W. Wilson St. 
Square Footage - 250 Sq. Ft. 
Daily Activities: 



Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location . 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash, damp mop with germicidal cleaner 
Check designated building and exit doors making sure they are shut and locked. Set 
alarm system if required . 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all visible soil on the interior/exterior of the restroom 

Monthly Labor Hours:41.07 

Total Monthly Cost for Wilson Park:(2014-2015)$636.00,(2015-2016)$700 

Total monthly labor hours for all Parks listed in RFP: 717.94 Hrs. 

Total bid price for all Parks listed in RFP: (2014-2015) $11, 184.00, (2015-
2016)$12,358.00 



DEFINITION OF TERMS: 

Clean: Remove all dirt, stains and marks with approved cleaner. 

Daily: Work to be performed each and every day of the week. 7 days per week. 

Damp Mop: Remove all surface dirt and stains with mop and warm water containing 
detergent or floor cleaner as required. 

Damp Wipe: Remove surface dirt with damp cloth. 

Disinfect: To cleanse in order to destroy disease and germs. 

Disinfectant: A germicidal cleaner for germ control. 

Dust: Remove all loose dirt and debris. Treated cloths shall be used. 

Mop: Remove all surface dirt and stains with a mop and warm water containing floor cleaner 
or germicidal disinfectant. 

One Day: 24 hours 

Polish: Machine polish or rub with dry cloth. 

Pressure Wash: The removal of dirt, spit wads, cob webs, bird nests, rat feces, etc from 
both the interior and exterior of all seventeen (17) Parks restrooms. 

Refinish: Apply proper floor coating (wax on polish or sealer) and buff. 

Sanitize: To cleanse free from dirt and bacteria. 

Scrub: Remove all dirt, stains and marks with an approved cleaner using a floor machine 
equipped with scrubbing pad. 

Sweep/Dust Mop: Remove all loose dirt and litter with dustless-type sweeping tools on 
smooth concrete, tiled, and terrazzo floor; in places difficult to sweep, use hair floor brush or 
vacuum on other hard floors. 

Wash: Remove all dirt, stains. and marks with approved cleaner; rinse and dry. 

Wax: Apply appropriate number of coats of approved floor finish. 



Scope of Work and Job specifications continued: 

The Custodial/Janitorial Services contractor is responsible for the cleanliness and sanitation of 
the interior of the building. The description of each service area, below, is to be used as a 
guideline for the Custodial/Janitorial Services contractor. The description does not attempt to 
describe every detail or feature of the Parks restrooms that are to be maintained by the 
Custodial/Janitorial Services contractor. 

Pricing Summary: 
Note: The Contractor is responsible for removing litter on the exterior of the building 
within a ten foot (10') radius of each restroom. 

Location: (A) Balearic Center 
Address: 1975 Balearic Dr. 
Square Footage - 350 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters , refill dispensers, 
empty trash and damp mop with germicidal cleaner 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 42.07 

Total Monthly Cost for Balearic Center: (2014-2015) $659.00,(2015-2016) $725.00 

Location: (8) Del Mesa Park 
Address: 2080 Manistee Dr. 
Square Footage - 250 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 38.89 



Total Monthly Cost for Del Mesa Park: (2014-2015) $603.00, (2015-2016) $664.00 

Locations: (C) Estancia Park 
Address: 1250 Adams Ave 
Square Footage; 300 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Check designated building and exit doors making sure they are shut and locked. Set 
alarm system if required. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior visible soil. 

Total Monthly Labor Hours: 41.07 

Total Monthly Cost for Estancia Park: (2014-2015)$636.00, (2015-2016) $700.00 

Location: (0) Fairview Park 
Address: 2525 Placentia Ave 
Square Footage-400 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 
Close and lock parking lot gate. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 45.33 

Total Monthly Cost for Fairview Park: (2014-2015)$707.00, (2015-2016) $ 778.00 



Location : (E) Heller Park 
Address: 257 E. 15th Street 
Square Footage: 300 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and ·on front. 
Take the collected trash to the designated location. 
Check designated building and exit doors making sure they are shut and locked. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior visible soil. 

Total Monthly Labor Hours: 41 .07 

Total Monthly Cost for Heller Park: (2014-2015)$ 636.00,(2015-2016) $700.00 

Location: (F) Jack Hammet Sports Complex 
Address: 2750 Fairview Rd. 
Square Footage - 528 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 
Close and lock parking lot gate. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 51.68 

Total Monthly Cost for Jack Hammet Sports Complex:(2014-2015)$819.00, (2015-
2016) $ 850.00 



Location: (G) Lions Park 
Address: 570 W. 18th Street 
Square Footage: 300 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Check designated building and exit doors making sure they are shut and locked. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior visible soil. 

Total Monthly Labor Hours: 41.07 

Total Monthly Cost for Lions Park: (2014-2015)$636.00, (2015-2016) $700.00 

Location: (H) Lions Park - Davis Field 
Address: 570 W. 1ath Street (off of Anaheim Ave) 
Square Footage: 300 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Check designated building and exit doors making sure they are shut and locked. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove al l interior visible soil. 

Total Monthly Labor Hours: 41.07 



Total Monthly Cost for Lions Park (Davis Field):2014-2015)$636.00,(2015-2016) 
$700.00 

Area: (I) Shiffer Park 
Address: 3400 Bear St. 
Square Footage: 250 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location . 
Check designated building and exit doors making sure they are shut and locked. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior visible soil. 

Total Monthly Labor Hours: 38.89 

Total Monthly Cost for Shiffer Park: (2014-2015)$603.00, (2015-2016) $664.00 

Location: (J) Smallwood Park 
Address: 1646 Corsica Pl. 
Square Footage -250 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil . 

Monthly Labor Hours: 38.89 

Total Monthly Cost for Smallwood Park: (2014-2015)$603.00,(2015-2016)$664.00 



Location: (K) TeWinkle Restroom# 1 (TeWinkle Angels Playground) 
Address: 885 Junipero Rd. 
Square Footage - 450 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 48.42 

Total Monthly Cost for T.W. R.R.# 1 (Angels Playground):(2014-2015)$770.00, (2015-
2016)$846.00 

This Park has an additional Family restroom located between the Men's and Women's RR 

Location: (L) TeWinkle Restroom #2 (TeWinkle Middle Restroom) 
Address: 970 Arlington Ave 
Square Footage -250 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and Jocked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 46.5 

Total Monthly Cost for T.W. R.R. #2 (Middle Restroom): (2014-2015)$716.00, (2015-
2016)$789.00 



Location: (M) TeWinkte Restroom # 3 (TeWinkle Skate Park) 
Address: 900 Arlington Ave 
Square Footage -350 Sq. Ft. 

Daily Activities : 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 
Check designated building and exit doors making sure they are shut and locked. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 42.07 

Total Monthly Cost for T.W. R.R.# 3 (Skate Park): (2014-2015)$659.00, (2015-
2016)$725.00 

Location: (N) TeWinkle Restroom # 4 (TW Sports Complex) 
Address: 980 Arlington Ave. 
Square Footage - 350 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash and damp mop with germicidal cleaner. 

Check designated building and exit doors making sure they are shut and locked. 
Weekly Activities : 

Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours:42.07 

Total Monthly Cost for T.W. R.R. # 4 (Sports Complex):(2014-2015) $659.00, (2015-
2016)$725.00 

Location: (0) Vista Park 



Address: 1200 Victoria St. 
Square Footage- 250 Sq. Ft. 

Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
Empty trash, damp mop with germicidal cleaner. 

Check designated building and exit doors making sure they are shut and locked. 
Weekly Activities: 

Hose floor and remove standing water by using squeegee. 
Monthly Activities: 

Using pressure washer, remove all interior/exterior visible soil. 

Monthly Labor Hours: 38.89 

Total Monthly Cost for Vista Park:(2014-2015)$603.00, (2015-2016)$664.00 

Location: (P) Wakeham Park 
Address: 3400 Smalley Rd. 
Square Footage - 250 Sq. Ft. 
Daily Activities: 
Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash, damp mop with germicidal cleaner 
Check designated building and exit doors making sure they are shut and locked. 
Close and lock parking lot gates. 

Weekly Activities: 
Hose floor and remove standing water by using squeegee. 

Monthly Activities: 
Using pressure washer, remove all visible soil on the interior/exterior of the restroom 

Monthly Labor Hours: 38.89 

Total Monthly Cost for Wakeham Park:(2014~2015)$ 603.00,(2015-2016)$664.00 

Location: (Q) Wilson Park 
Address: 360 W. Wilson St. 
Square Footage - 250 Sq. Ft. 
Daily Activities: 



Clean and polish all drinking fountains, removing water marks, scale, and splashes on 
sides and on front. 
Take the collected trash to the designated location. 
Clean and sanitize all restroom fixtures, clean mirrors, wipe all counters, refill dispensers, 
empty trash, damp mop with germicidal cleaner 
Check designated bu ilding and exit doors making sure they are shut and locked. Set 
alarm system if required . 

Weekly Activities: 
Hose floor and remove standing water by using sgueegee. 

Monthly Activities: 
Using pressure washer, remove all visible soil on the interior/exterior of the restroom 

Monthly Labor Hours:41.07 

Total Monthly Cost for Wilson Park:(2014-2015)$636.00,(2015-2016)$700 

Total monthly labor hours for all Parks listed in RFP: 717.94 Hrs. 

Total bid price for all Parks listed in RFP: (2014-2015) $11,184.00, (2015-
2016)$12,358.00 
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FEE SCHEDULE FOR JANITORIAL SERVICES 

Merchants Bulldlng Maintenance 

Monthly and Annual Fee Schedule 

FY 14-15 FY 14·15 FY 15-16 FY 15-16 

City Buildings Address Monthly Cost Annual Cost Monthly Cost Annual Cost 

Balearic Community Center 1975 Balearic Drive $ 956.34 $ 11,476.08 $ 1,055.40 $ 12,664.80 

Communications Center 79 Fair Drive $ 740.94 $ 8,891.28 $ 811.07 $ 9,732.84 

Corporation Yard (Old) 2300 Placentia Avenue $ 521.52 $ 6,258.24 $ 563.53 $ 6,762.36 

Corporation Yard (New} 2310 Placentia Avenue $ 521.52 $ 6,258.24 s 563.53 $ 6,762.36 

City Hall 77 Fair Drive $ 6,842.47 $ 82,109.64 $ 7,422.33 $ 89,067.96 

Downtown Recreation Center 1860 Anaheim Avenue $ 3,435.50 $ 41,226.00 $ 3,723.68 $ 44,684.16 

Neighborhood Community Center 1845 Park Avenue $ 1,953.11 s 23,437.32 $ 2,126.04 $ 25,512.48 

Police Facility 99 Fair Drive $ 7,037.38 $ 84,448.56 $ 7,700.64 $ 92,407.68 

Police Substation 567 W.18th Street $ 306.89 $ 3,682.68 $ 330.33 $ 3,963.96 

Senior Center 695 W. 19th Street $ 3,375.31 $ 40,503.72 $ 3,952.00 $ 47,424.00 

SUBTOTAL $ 25,690.98 $ 308,291.76 $ 28,248.SS $ 338,982.60 

Fire Station #1 through #6 Various s $ 3,084.13 $ $ 3,147.50 

TOTAL $ 25,690.98 $ 311,375.89 $ 28,248.SS $ 342,130.10 

FY 14·15 FY 14-15 FY 15-16 FY 15-16 

Park Restrooms Address Monthly Cost Annual Cost Monthly Cost Annual Cost 

Balearic Community Center 1975 Balearic Drive $ 421.00 $ 5,052.00 $ 473.63 $ 5,683.56 

Del Mesa Park 2080 Manistee Drive s 421.00 $ 5,052.00 $ 473.63 $ 5,683.56 

Estanica Park 1900 Adams Avenue $ 421.00 $ 5,052.00 $ 473.63 $ 5,683.56 

Fairview Park 2525 Placentia Avenue $ 439.00 $ 5,268.00 $ 493.88 s 5,926.56 

Heller Park 257 E. 16th Street $ 421.00 $ S,052.00 $ 473.63 $ 5,683.56 

Jack Hammett Sports Complex 2750 Fairview Road $ 439.00 $ S,268.00 $ 493.88 $ 5,926.56 

Lions Park - Davis Field 570 W. 18th Street $ 421.00 $ 5,052.00 $ 473.63 $ 5,683.56 

Lions Park 570 W. 18th Street $ 421.00 $ S,052.00 $ 473.63 $ S,683.56 

Shiffer Park 3400 Bear Street $ 421.00 $ S,052.00 $ 473.63 $ 5,683.56 

Smallwood Park 1646 Corsica Place $ 421.00 $ S,052.00 $ 473.63 s 5,683.56 

Tewinkle #1- Angels Playground 

885 Junipero Road $ 439.00 $ 5,268.00 $ 493.88 $ 5,926.56 

Tewinkle #2 - Middle Restroom 970 Arlington Drive $ 168.00 $ 2,016.00 $ 189.00 $ 2,268.00 

Tewinkle #3 - Skate Park 900 Arlington Drive $ 421.00 $ 5,052.00 $ 473.63 $ 5,683.56 

Tewinkle 114 - Sports Complex 980 Arlington Drive $ 421.00 $ 5,052.00 s 473.63 $ 5,683.56 

Vista Park 1200 Victoria Street $ 421.00 $ S,052.00 s 473.63 $ 5,683.56 

Wakeham Park 3400 Smalley Road $ 421.00 $ 5,052.00 $ 473.63 $ S,683.56 

Wilson Park 360 W. Wilson Street $ 421.00 $ 5,052.00 $ 473.63 $ 5,683.56 

TOTAL $ 6,958.00 $ 83,496.00 $ 7,827.83 $ 93,933.96 

COMBINED TOTAL $ 394,871.89 $ 436,064.06 
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SUBJECT POLICY EFFECTIVE PAGE 
NUMBER DATE 

DRUG-FREE WORKPLACE 100-5 8-8-89 

BACKGROUND 

Under the Federal Drug-Free Workplace Act of 1988, passed as part of omnibus drug legislation 
enacted November 18, 1988, contractors and grantees of Federal funds must certify that they 
will provide drug-free workplaces. At the present time, the City of Costa Mesa, as a sub-grantee 
of Federal funds under a variety of programs, is required to abide by this Act. The City Council 
has expressed its support of the national effort to eradicate drug abuse through the creation of a 
Substance Abuse Committee, institution of a City-wide D.A.R.E. program in all local schools and 
other activities in support of a drug-free community. This policy is intended to extend that effort 
to contractors and grantees of the City of Costa Mesa in the elimination of dangerous drugs in 
the workplace. 

PURPOSE 

It is the purpose of this Policy to: 

1. Clearly state the City of Costa Mesa's commitment to a drug-free society. 

2. Set forth guidelines to ensure that public, private, and nonprofit organizations receiving 
funds from the City of Costa Mesa share the commitment to a drug-free workplace. 

POLICY 

The City Manager, under direction by the City Council, shall take the necessary steps to see 
that the following provisions are included in all contracts and agreements entered into by the 
City of Costa Mesa involving the disbursement of funds. 

1. Contractor or Sub-grantee hereby certifies that it will provide a drug-free workplace by: 

a. Publishing a statement notifying employees that the unlawful manufacture, 
distribution, dispensing, possession, or use of a controlled substance is prohibited in 
Contractor's and/or sub-grantee's workplace, specifically the job site or location 
included in this contract, and specifying the actions that will be taken against the 
employees for violation of such prohibition; 

Merchants Building Maintenance 

1 of 3 

Vl\ 



SUBJECT POLICY EFFECTIVE PAGE 
NUMBER DATE 

DRUG-FREE WORKPLACE 100-5 8-8-89 2 of 3 

b. Establishing a Drug-Free Awareness Program to inform employees about: 

1. The dangers of drug abuse in the workplace; 

2. Contractor's and/or sub-grantee's policy of maintaining a drug-free workplace; 

3. Any available drug counseling, rehabilitation and employee assistance programs; 
and 

4. The penalties that may be imposed upon employees for drug abuse violations 
occurring in the workplace; 

c. Making it a requirement that each employee to be engaged in the performance of the 
contract be given a copy of the statement required by subparagraph A; 

d. Notifying the employee in the statement required by subparagraph 1 A that, as a 
condition of employment under the contract, the employee will: 

1. Abide by the terms of the statement; and 

2. Notify the employer of any criminal drug statute conviction for a violation 
occurring in the workplace no later than five (5) days after such conviction; 

e. Notifying the City of Costa Mesa within ten (10) days after receiving notice under 
subparagraph 1 D 2 from an employee or otherwise receiving the actual notice of 
such conviction; 

f. Taking one of the following actions within thirty (30) days of receiving notice under 
subparagraph 1 D 2 with respect to an employee who is so convicted: 

1. Taking appropriate personnel action against such an employee, up to and 
including termination; or 

2. Requiring such employee to participate satisfactorily in a drug abuse assistance 
or rehabilitation program approved for such purposes by a Federal, State, or 
local health agency, law enforcement, or other appropriate agency; 
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g. Making a good faith effort to maintain a drug-free workplace through implementation 
of subparagraphs 1 A through 1 F, inclusive. 

2. Contractor and/Qr sub-grantee shall be deemed to be in violation of this Policy if the City 
of Costa Mesa determines that: 

a. Contractor and/or sub-grantee has made a false certification under paragraph 1 
above; 

b. Contractor and/or sub-grantee has violated the certification by failing to carry out 
the requirements of subparagraphs 1 A through 1 G above; 

c. Such number of employees of Contractor and/or sub-grantee have been 
convicted of violations of criminal drug statutes for violations occurring in the 
workplace as to indicate that the contractor and/or sub-grantee has failed to 
make a good faith effort to provide a drug-free workplace. 

3. Should any contractor and/or sub-grantee be deemed to be in violation of this Policy 
pursuant to the provisions of 2 A, B, and C, a suspension, termination or debarment 
proceeding subject to applicable Federal, State, and local laws shall be conducted. 
Upon issuance of any final decision under this section requiring debarment of a 
contractor and/or sub-grantee, the contractor and/or sub-grantee shall be ineligible for 
award of any contract, agreement or grant from the City of Costa Mesa for a period 
specified in the decision, not to exceed five (5) years. Upon issuance of any fina l 
decision recommending against debarment of the contractor and/or sub-grantee, the 
contractor and/or sub-grantee shall be eligible for compensation as provided by law. 
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