PLANNING COMMISSION
AGENDA REPORT  1.a

MEETING DATE: NOVEMBER 26, 2007 ITEM NUMBER:

SUBJECT: PLANNING APPLICATION PA-07-16
2645 SANTA ANA AVENUE

DATE: NOVEMBER 15, 2007
FOR FURTHER INFORMATION CONTACT: MEL LEE, AICP SENIOR PLANNER (714) 754-5611

DESCRIPTION

The applicant is proposing to convert an existing 7-unit apartment complex into a one lot
airspace common interest development (condominiums), with a variance from minimum
private open space requirements for three of the units.

APPLICANT

The applicant is Carol Henden, representing Lloyd and Stacy Wendland, the owners of the
property.

RECOMMENDATION

Approve by adoption of Planning Commission resolution, subject to conditions.

MEL LEE, AICP KIMBERLY BRAKNDT, AICP
Senior Planner Asst. Development Services Director




PLANNING APPLICATION SUMMARY

Location: 2645 Santa Ana Ave. Application: PA-07-16
Request: Convert an existing 7-unit apartment complex info a one lot airspace common interest
development (condominiums), with a variance from minimum private open space
regquirements.
SUBJECT PROPERTY: SURROUNDING PROPERTY:
Zone: R2-MD North: Surrounding properties are zoned residential and contain
General Plan: Medium Density Residential South: residences
Lot Dimensions: 66 FT x 301 FT East:
Lot Area: 19,879 SF West;

Existing Development:

2-story, 7-unit apartments

DEVELOPMENT STANDARD COMPARISON

Development Standard

Required/Allowed

Proy /Provided

7 (For Conversions)

Lol Size:
Lot Width 100 FT 68 FT (1)
Lot Area 12,000 SF 19,879 SF
Density:
Zone 1 du/3,630 SF 1 du/2,838 SF (1)
General Plan 1 du/3,630 SF 1 du/2,838 SF (1)
Building Coverage:
Buildings NA 5,837 SF (29%)
Paving NA 5,457 SF (33%)
Open Space 7,951 5F (40% for New Construction) 7,585 SF (38%) (1)
5,964 SF (30% for Conversions)

TOTAL 19,879 SF (100%})
Building Height 2 Stories 27 FT 2 Stories, 20 FT, 6 IN
Chimney Heighi 29 FT 20 FT
Privale Open Space 10 FT min. dim, 4 FT (Units 2, 4, and 6} (2)

9 FT, 9IN (Units 1,3, and 5)
12 FT, 9N (Unit 7}

Private Storage 200 CU FT/unit 200 CU FT/unit
Setbacks:

Front 20FT 21FT,9IN

Side (leflfright} S5FT/5FT S5FT/SFT

Rear 20FT 12FT,6IN(1)
Parking:

Covered 7 (For New Construction) 14

Open {Including Guest Spaces)

16 {For New Construction)
11 {For Conversions)

1

TOTAL

23 Spaces (For New Construction)
18 Spaces (For Conversions)

15 Spaces (1}

NA, = Not Applicable or No Requirement
{1)The property is legal nonconforming
{2) Does not comply with code — variance requested

CEQA Status
Final Action

Exempt, Class 1 (Existing Facilities)

Planning Commission
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BACKGROUND

The subject property contains a 7-unit, 2-story, apartment project originally constructed in
the late 1970’s. Three of the units (units 1, 3, and 5) are one- and two-story, 2-bedroom
units; three of the units (units 2, 4, and 6) are second floor, 2-bedroom units over first fioor
garages, and one unit {unit 7) is a one-and two-story, 3-bedroom unit. Each unit has a
two-car garage. One guest space is located near the entry to the project.

Per Code Section 13-42, which was recently amended with regard to new common
interest development conversions, Planning Commission review is required when
previously occupied apartments are proposed to be converted to a common interest
development. Because the application was filed and deemed complete prior o the
adoption of the new requirements, the conversion is not subject to the recently adopted
amendments to the ordinance.

If the conversion is approved, the applicant will be required to apply for a tract map to
facilitate the conversion prior to the sale of the units.

ANALYSIS

Although the proposed common interest development conversion is not subject to the
recently adopted conversion requirements, it is required to comply with the minimum 10-
foot by 10-foot private open space for each unit, a break in the facade of at least 4 feet for
every 2 dwelling units, and provision of on-site lighting. The existing development already
complies with the facade breaks, and conditions of approval require the applicant to
upgrade the site to comply with the on-site lighting requirements. With regard to the
private open space requirement, the second floor patios for units 2, 4, and 6 (the units
over the first floor garages) do not meet this requirement (4-foot minimum dimension is
provided). The applicant is requesting approval of a variance from this requirement,
discussed later in this report.

Under current code, 23 parking spaces would be required if the development were new.
Under the recently adopted condominium conversion ordinance, a minimum requirement
of 2.5 parking spaces for 2 or 3-bedroom units would result in a minimum of 18 required
parking spaces for the project (15 parking spaces are provided).

The Commission may incorporate an additional condition of approval requiring the
applicant to provide two tandem spaces within the front landscaped sethack, in front of
unit 1, to be treated with “grasscrete” or turf block pavers and to be screened with a
hedge, shrubs or similar screening materials. A similar requirement was added to the 4-
unit conversion for 679 W. 18" Street (PA-07-04) that was approved on appeal by City
Council on June 19, 2007. This would bring the on-site parking spaces for the proposed
conversion to within 1 parking space of the new requirements. However, this would result
in the placement of parking spaces within the 20-foot front landscaped setback, as well as
a further reduction in the amount of on-site open space to accommeodate the spaces and
vehicle back-out area (from 38% provided to 36% provided — see following discussion).
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With regard to open space, the project currently provides 38% open space, which is less
than the 40% minimum open space required for new development, but exceeds the 30%
minimum open space per the recently adopted conversion ordinance.

A property inspection report and a termite report were submitted by the applicant, and
City property inspections were conducted by Building Safety staff. Copies of these
reports are attached for reference. Based on those reports, and to allow a general
upgrading of the site, staff recommends the following improvements:

1. Comply with improvements listed in the property reports. These requirements
are required to be completed under the direction of the Planning staff.

2. Comply with all building, plumbing, and electrical, and mechanical corrections
and upgrades listed in the memo prepared by the Building Safety Division.

3. Treat termite infestations and repair dryrot damage as recommended by a
termite control company.

4. Complete other upgrades to the building, landscaping, lighting, and paving as
outlined in the recommended conditions of approval in the attached Exhibit B.

Conversion of the units will not result in the displacement of long term residents,
particularly seniors, low- and moderate income families or families with school-age
children, because, although some are long term, none of the tenants fit into these
categories.

Variance

As indicated earlier, the applicant is requesting a variance from the minimum private
open space dimension for the three second floor units (10-foot minimum dimension is
required; 4-foot dimension is existing). Code Section 13-29(g)}(1) allows granting a
variance where special circumstances applicable to the property exist, such as an
unusual lot size, lot shape, topography, or similar features, and where strict application
of the zoning ordinance would deprive the property owner of privileges enjoyed by
owners of other properties in the vicinity under an identical zoning classification. Other
factors (such as existing site improvements) may also be considered.

Although the patios do not have the minimum 10-foot dimension required by code, the
overall size of the patios exceeds the 100 square feet of area that would result in the
provision of the minimum dimensions required by code (the patios, which wrap around to
the entries of the units, are 199 square feet in area). It is staff's opinion that the proposed
deviation is acceptable because it would be impractical to or physically impossible to
conform to current requirements without compromising the integrity of the overall
project and almost twice the area required by code is provided. As a result, staff
supports the variance request.
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GENERAL PLAN CONFORMITY

Approval of the conversion is consistent with the City's General Plan, particularly Goal
LU-1A.4, which encourages additional home ownership opportunities to improve the
balance between rental and ownership housing within the City.

ALTERNATIVES

The units could continue to be rented, without the proposed upgrades, if the request is
denied.

ENVIRONMENTAL DETERMINATION

The project is exempt from the provisions of the California Environmental Quality Act
under Section 15301 for Existing Facilities.

CONCLUSION

Conversion of the apartment units will result in additional home ownership opportunities
within the area, and result in a general upgrading of the property.

Attachments: Draft Planning Commission Resolution
Exhibit “A” - Draft Findings
Exhibit “B” - Draft Conditions of Approval
Inspection Reporis
Zoning/Location Map
Plans

cc:  Deputy City Manager - Dev. Svs. Director
Deputy City Attorney
City Engineer
Fire Protection Analyst
Staff (4)
File (2)

Carol Henden
21 Winterhaven
Irvine, CA 92614

Lloyd and Stacy Wendland
P.O. Box 14305
Irvine, CA 92623

Cccupant
2645 Santa Ana Avenue, Unit 1
Costa Mesa, CA 92626
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Occupant
2645 Santa Ana Avenue, Unit 2
Costa Mesa, CA 92626

Occupant
2645 Santa Ana Avenue, Unit 3
Costa Mesa, CA 92626

Occupant
2645 Santa Ana Avenue, Unit 4
Costa Mesa, CA 92626

Occupant
2645 Santa Ana Avenue, Unit 5
Costa Mesa, CA 92626

Occupant
2645 Santa Ana Avenue, Unit 6
Costa Mesa, CA 92626

Occupant
2645 Santa Ana Avenue, Unit 7
Costa Mesa, CA 92626

| File: 112607PAD716 | Date: 111507 [ Time: 9:00 a.m.




RESOLUTION NO. PC-07-

A RESOLUTION OF THE PLANNING COMMISSION OF THE
CITY OF COSTA MESA APPROVING PLANNING
APPLICATION PA-07-16

THE PLANNING COMMISSION OF THE CITY OF COSTA MESA HEREBY
RESOLVES AS FOLLOWS:

WHEREAS, an application was filed by Carol Henden, representing Lloyd and
Stacy Wendland, owners of the real property located at 2645 Santa Ana Avenue,
requesting approval to convert an existing 7-unit apartment complex into a common
interest development (condominiums), with a variance from minimum private open space
dimensions for three of the units, in an R2-MD zone; and

WHEREAS, a duly noticed public hearing was held by the Planning Commission
on November 26, 2007,

BE IT RESOLVED that, based on the evidence in the record and the findings
contained in Exhibit “A”, and subject to the conditions contained in Exhibit “B”, the
Planning Cornmission hereby APPROVES Planning Application PA-07-16 with respect
to the property described above.

BE IT FURTHER RESOLVED that the Costa Mesa Planning Commission does
hereby find and determine that adoption of this Resolution is expressly predicated upon
the activity as described in the Staff Report for Planning Application PA-07-16 and upon
applicant's compliance with each and all of the conditions contained in Exhibit “B". Any
approval granted by this resolution shall be subject to review, modification or revocation
if there is a material change that occurs in the operation, or if the applicant fails to
comply with any of the conditions of approval.

PASSED AND ADOPTED this 26th day of November, 2007.

Donn Hall, Chair
Costa Mesa Planning Commission

-



STATE OF CALIFORNIA )
)ss
COUNTY OF ORANGE )

|, Kimberly Brandt, secretary to the Planning Commission of the City of Costa
Mesa, do hereby certify that the foregoing Resolution was passed and adopted at a
meeting of the City of Costa Mesa Planning Commission held on November 26, 2007,
by the following votes:
AYES: COMMISSIONERS
NOES: COMMISSIONERS
ABSENT: COMMISSIONERS

ABSTAIN: COMMISSIONERS

Secretary, Costa Mesa
Planning Commission
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EXHIBIT “A”
FINDINGS

A. The information presented substantially complies with Costa Mesa Municipal
Code Section 13-29(10) in that the proposed conversion project will not result in
the displacement of seniors or school-age children. The proposed conversion
project conforms to adopted General Plan policiess. The establishment,
maintenance, and operation of the project will not be detrimental to the health,
safety, and general welfare of persons residing or in the surmounding
neighborhood, nor will the project be detrimental or injurious to property and
improvements in the neighborhood or the general welfare of the City. The overall
design and physical condition of the proposed conversion project achieves a high
standard of appearance, quality, and safety. The proposed conversion project
conforms to the Costa Mesa Zoning Code requirements. The proposed
conversion project, due to its proportion and scale, design elements, and
relationship to the surrounding neighborhood, is of continued value to the
community and it contributes to defining and improving the community as a whole.

B. The information presented substantially complies with Costa Mesa Municipal Code
Section 13-29(e) in that:

a. The project is compatible and harmonious with existing development and
uses in the general neighborhood.

b. Safety and compatibility of the design of buildings, parking areas,
landscaping, luminaries and other site features, which includes functional
aspect of the site development such as automobile and pedestrian
circulation, have been considered.

¢. The project is consistent with the General Plan's Land Use and Housing
Element goals and objectives for additional ownership housing and to
improve the balance between rental and ownership housing opportunities
within the City.

d. The planning application is for a project-specific case and is not to be
construed to be setting a precedent for future development.

C. The information presented substantially complies with section 13-29(g)(1) of the
Costa Mesa Municipal Code in that special circumstances applicable to the
property exist such as an unusual lot size, lot shape, topography, or similar
features to justify granting of the variance from the minimum private open space
dimension for one of the units as well as the administrative adjustment for reduced
front landscape setback. Specifically, with regard to the private open space
dimension, although the patios do not have the minimum 10-foot dimension
required by code, the overall size of the patios are almost twice as large as the 100
square feet of area that would result in the provision of the minimum dimensions
required by code (199 square feet is provided). Granting the deviations will not
allow a use, density, or intensity which is not in accordance with the general plan
designation and specific plan of the property. Deviations to the Zoning Code
requirements are acceptable because it would be impractical to or physically
impossible without compromising the integrity of the overall project to implement
features that could result in conformance with current code requirements.

D. The project has been reviewed for compliance with the California Environmental
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PA-07-16
Quality Act (CEQA), the CEQA Guidelines, and the City environmental
procedures, and has been found to be exempt from CEQA under Section 15301
(Existing Facilities).

The project is exempt from Chapter XIi, Article 3, Transportation Systemn
Management, of Title 13 of the Costa Mesa Municipal Code.

{10
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EXHIBIT “B”

CONDITIONS OF APPROVAL

Plng. 1.  The following improvements shall be made:
a. All improvements listed in the property reports dated April 25,
2007 shall be completed under the direction of the Planning staff.
b. Applicant shall treat termite infestations and repair dryrot damage
as recommended by a termite control company prior to Planning
Division final.

2. The address of the property and the individual units shall be blueprinted
on the site plan and on all floor plans in the working drawings as part of
the plan check submittal package.

3. Street addresses shall be displayed on the complex identification sign
or, if there is no complex identification sign, on the wall in a manner
visible to the public street and alley. Street address numerals shall be
a minimum 6” in height with not less than 4" stroke and shall contrast
sharply with the background. Identification of individual units shall be
provided adjacent to the unit enfrances. Letters or numerals shall be 4"
in height with not less than %4 stroke and shall contrast sharply with the
background.

2. Applicant shall contact the Building Safety Division, prior to the release of
utilities for any units, to provide proof that the Uniform Building Code
requirements for condominiums have been satisfied, to obtain a change
in occupancy permit, and to complete any additional items created
through this conversion.

3. The site plan shall show provisions for the placement of centralized mail
delivery units, if applicable. Specific locations for such units shall be to
the satisfaction of the Planning Division, Engineering Division, and the
US Postal Service.

4. The conditions of approval, code requirements, and special district
requirements of Planning Application PA-07-16 shall be blueprinted on
the face of the site plan in the working drawings.

5. The applicant shall contact the Planning Division to arrange for an
inspection of the site prior to the final Building Division inspections. This
inspection is to confim that the conditions of approval and code
requirements have been satisfied.

6. The CC&R’s shall require that garage spaces be used for parking
purposes only. Any changes made to this provision shall require prior
review and approval by the City of Costa Mesa.

7. The CC&R's shall disclose that the available parking on-site is short of
the current condominium parking standards because of its existing
nonconforming status.

8. The applicant shall offer the existing tenants right of first refusal to
purchase any of the units with terms more favorable than those offered
to the general public. The right shall run for a period of not less than
90 days unless the tenant gives prior written notice of his or her
intention not to exercise the right. If an existing tenant confirms in
writing that he/she is not interested in purchasing any of the units, the
applicant shall register the tenant with an apartmentirental referral
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service that is mutually acceptable to the applicant and tenant, and if a
registration fee is required, the applicant shall pay said fee. The
applicant shall provide the Planning Division staff a copy of the written
offer and the tenant's written response prior to map recordation. The
appiicant shall also provide written evidence that all tenants not
accepting the purchase offer are registered with an apartment/rental
referral service and the registration fee has been paid, if applicable.
The applicant shall contact utility companies for requirements and to
obtain separate meters for each unit, including, but not limited to,
separate irrigation meters.

Exterior fagade improvements shall be provided that are consistent with
the City’s Residential Design Guidelines, i.e., belly banding, window
treatments, application of siding treatments, etc. to enhance overall
appearance, under the direction of Planning staff.

The exterior of all building elevations shall be completely repainted,
unless recently painted within 1 or 2 years of application submittal. At
a minimum two colors should be used (three colors recommended).
Energy efficient exterior doors and windows shall be installed on all
building elevations.

Underground overhead power line connections.

Rain gutters shall be installed on all appropriate building elevations.
Broken sidewalks, driveways, or other hardscape improvements shall
be replaced.

Repair, replace, or construct interior property walls and/or fences.
Screen utility meters, pedestals, etc. from the public right-of-way in a
manner subject to approval by the Planning Division.

Replace all appliances, water heaters, and interior and exterior light
fixtures with Energy Star (or better) rated appliancesffixtures, including
a programmable heating system, unless the applicant demonstrates
that the existing appliances, etc. are energy efficient.

Provide separate water heaters for each unit. All water heaters shall
be placed appropriately on a platform and strapped.

Provide a washer/dryer hook-up in the interior of every unit.

Provide appropriate interior separation of any common attic space
areas.

Upgrade attic insulation to the maximum extent feasible.

All required smoke detectors shali be hardwired.

Each unit shall have access to the electrical branch circuits that serve
the unit, and each unit shall have 100-amp service.

Replace all electrical wiring, outlets, switches, interior lighting (Title 24)
sub panels and exterior lighting.

Replace all above ground plumbing and add tankless water heaters,
camera test the sewer line and replace if needed, add main sewer
clean outs and complete a water test.

Replace all drywall with soundboard.

Check all framing for integrity and replace if needed.

Install new ducting as needed, registers, and gas efficient HVACs.
Replace ali gas lines (interior and exterior) and conduct a pressure test.
Construction activities shall not occur outside of the hours of 7 a.m.
through 7 p.m. Monday through Friday, and 8 a.m. through 6 p.m. on
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Saturdays. No construction shall occur on Sundays or federal holidays.
Exceptions may be made for activities that will not generate noise
audible from off-site, such as painting and other quiet interior work.
Applicant shall contact the Building Safety Division, prior to the release of
utilities for any units, to provide proof that the Uniform Building Code
requirements for condominiums have been satisfied, to obtain a change
in occupancy permit, and to complete any additional items created
through this conversion.

Comply with all building, plumbing, electrical, and mechanical
corrections listed in the December 1, 2006, Building Safety Division
memo.

The applicant shall replace the roofs where needed. All roofs shall be
consistent in color and materials.
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DEVELOPMENT SERVICES
BUILDING SAFETY DIVISION
77 FAIR DRIVE, P.O. BOX 1200
COSTA MESA, CALIFORNIA 92628-1200
714-754-5629

DATE: 12-1-06
PROJECT: Residential Common Interest Development Conversion

ADDRESS: 2645 Santa Ana
CITY: Costa Mesa
PERMIT: B06-01985

Per sec.13-42 (f), (2) City of Costa Mesa Zoning code. A property review inspection was
conducted. The following items were noted. There are 7 units, comments listed for each
unit.

BUILDING, PLUMBING, MECHANICAL, AND ELECTRICAL

ELECTRICAL:
GFCI protection at required areas.

MECHANICAL
Verify combustion air openings all forced air unit closets.

PLUMBING:

Water heaters required to be secured.

T&P discharge line required to be connected and terminated to exterior,

Water heaters located above 1* floor require drain pans with termination to exterior.

BUILDING:

Smoke detectors at required areas.

Tempered window required at stair landing.
Verify occupancy separations at all required areas.
Combplete all open or expired permits.

|4



Subject Property: 2645 Santa Ana Avenue, Costa Mesa

Applicant Information: Lloyd Wendland

Applicant Letter for Residential Common Interest Developments
and Conversions

We are proposing a creative and appealing housing project for Eastside
Costa Mesa.

The project will transform an existing seven unit apartment building into
seven individual, attractive and affordable condominium homes. The
building was built in 1976 and has a good infrastructure. Each home will
be upgraded with new interior and exterior design elements. All homes
will have newly designed kitchens and bathrooms with new floor
coverings, fixtures and tile. All windows and exterior doors will be
replaced. Interior doors will be repaired and replaced as needed.

Each home will have a private yard that will be updated to provide a
peaceful sanctuary. The external landscaping will be enhanced to
promote a garden feeling. Common walkways and driveways will be
replaced with decorative concrete as needed.

We have researched the sales prices for homes in Orange County and the
local area and our projected sales prices will be below current median
prices for similar housing. We will be providing housing to individuals
who have not been able to enter the housing market in other
developments.

The current rental rates for these units exceed the applicable rates for

very low and low income housing. There are no school aged children
currently residing on the property.

Lloyd Wendland

IS



STERN

ARCHITECTS
EEEEREN

April 25, 2007
Planning Department
City of Costa Mesa

77 Fair Drive

Costa Mesa, CA 92628

Subject: Condominium Conversion at 2645 Santa Ana Avenue
To Planning Department:

As a required part of the Condominium Conversion documentation, we are providing a brief
description of the subject apartment building which will state the existing condition of the
property and structures as well as the intended improvements.

Overview and Existing Condition:
This 7-unit two story apartment complex was built in 1977. It is made up of three
duplex structures and a single unit structure. The duplex structures share a single
common wall. Each unit has a private entry area and an unattached two car garage
(except for Unit 7 which is attached). The odd units have a garage located beneath the
adjacent even units. The even units’ garages are located beneath their own bedroom
areas.

The exterior of all structures is finished with stucco and has decorative wood trim around
entry areas and window. The roofs have fiberglass shingles that are less than 4 years
old and are in good condition. Access to all units is from a single driveway off of Santa
Ana Avenue. All units have a gated private yard with a patio and planting areas. The
gates and fencing around each yard is less than 4 years old and are in good condition.
There is a shared garden at the front of the complex and planters along the length of the
driveway and in front of each unit,

All the units appear to be in good condition with the exception of some foundation
settlement in Unit #7. A Civil engineer has been retained to resolve this issue. The Civil
engineer has completed his plans and is waiting for permits to be issued to do the
nhecessary construction. The inspection made by the Costa Mesa Building Department in
November found minor plumbing code issues that will be taken care of as the units get
remodeled. A review of the electrical, plumbing and heating systems found that they
met the building code standards at the time of construction. More specifically: the wiring
system utilizes Romex, the plumbing system utilizes copper pipe for supply lines and the
heating system is forced air. Additionally, each unit is separately metered for gas and
electricity.

Proposed Improvements:
Exterior-
Exterior wood entry way and window trim will be removed and replaced with
new decorative exterior stucco. Three front porches will have the roofing

549 South Coast Drive, Suite 170 = Casta Mesa « CA 92626
Phone: 714-556-2656 » FAX; 714-556-2696
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extended to modernize the cosmetic appeal and to protect the entry doors from
the elements. All existing wood trim will be painted and any wood with damage
due to termites or dry-rot will be replaced. The exterior of the building will be
repainted.

The front and rear patios, as well as the common areas, will be re-landscaped
and get irrigation improvements. Patio fencing will be modified to allow for all
units to have exterior access to their yards. The driveway will have a new 48"
concrete swale constructed to allow better flow of rainwater. The front portion
of the driveway will be upgraded to thicker concrete to provide reinforcement
against cracking.

Exterior lighting will be replaced in all areas for safety and cosmetic appeal. All
lighting will meet current Title 24 Energy requirements.

Interiors-
Cosmetic Upgrades-

The propesed plan is to remodel the units by replacing all entry doors and trim
and their hardware, windows and patio doors. All units will receive new tile
flooring in the entries, kitchen and bathrooms all other areas will have carpeting
upgraded. All new construction will be upgrades in quality. The walls, trim and
ceiling will be painted with a two-tone scheme. The kitchens will receive tile
floors and granite countertops as well as all new energy star rated appliances. All
bathrooms will be completely redone with tile shower enclosures, granite
countertops, plumbing fixtures and hardware.

Construction Upgrades-
Sound Control (Upgrades required to meet STC and 1IC 50 requirements):

+  All garage ceilings will have the drywall removed and new insulation
installed prior to required drywall and resilient channe! upgrades

* Al shared interior walls will be opened up to allow for the installation
of new sound insulation and new drywall and resilient channels.

Plumbing-

« All walls containing plumbing fixtures will be opened up to have
plumbing replaced prior to instaliation of new fixtures. Walls opened
will have new thermal/sound insulation,

¢ All new plumbing fixtures will meet requirements for water saving
fixtures.

» Al water heaters will be replaced with new Energy Star level
heaters, Where space is a concern, tank-less water heater systems
will be installed. All water heaters will be installed per current code
requirements.

Electrical-

* Al Kitchen and Bathrooms will have electrical outiets replaced to
meet current code requirernents with the installation of GFI outlets,
Any wiring to be found not capable of making these new connections
will be replaced.

» New outlets will be added to the Kitchen area to meet the
requirements of outlet spacing at 24” o.c. at counters,

» All Bedroom outlets will be replaced with arc-fault interrupter type.
Any wiring to be found not capable of making these new connections
will be replaced.

949 South Coast Drive, Suite 170  Costa Mesa = CA 92626
Phone: 714-556-2656 » FAX: 714-556-2696
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» All light fixtures throughout the units will be replaced with fixtures
meeting requirements of Title 24 Energy standards. Any wiring to be
found not capable of making these new connections will be replaced.

Heating:

» Al existing forced air heating units will be replaced with new energy
efficient (Energy Star) units. Ducting to be replaced if hazardous
materials are discovered.

We believe the condition of the building is very conducive to long term habitation and home
ownership. These units have been well maintained over their 30 year history and have a good
lifespan ahead of them. We intend to work with the Planning Department to make this building
an example for Condominium Conversions.

If any additional information is required, please call.

Sincerely,

STERN ARCHITECTS, INC.

Robert Stern, AIA

President

CC: Loyd Wendland/Property Owner

949 South Coast Drive, Suite 170 « Costa Mesa « CA 92626
Phone: 714-556-2656 « FAX: 714-556-2696
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CARGL HENDEN
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COMPLETE REPORT

LIMITED REPORT I:l

SUPPLEMENTAL REPORT I:|

REINSPECTION REPORT D

BENERAL GESCRIPTION:

and fumished at the fime of inspection.

This is a two story, stucco, apartment building. It has a compasition roof and was occupied

inspection Tag Posted:
Garage.

Other Tags Posled:

steps. detached decks and any other structures

not on the diagram were not inspected.

An inspection has been made of the structure(s) on the diagram in aceordance with the the Structural Pest Control Act. Defached porches, detached

Subterranean Termites [ |

Drywood Termites [X]

If any of the abave boxes are checked, it indicates that there were visible problems in accessible areas. Read the report for details on checked iterms

Fungus/Dryrot

Other Findings  [X]

Further inspection []

Key: 1 = Subrerrancan Termites

K

Inspected By RICK WILLIAMS

2 = Drywood Termiles

3 = Fungus/Dryrot

4 = Qther Findings

3 = Further Inspeciion

Re.

g%

FR 32624

License No.

You ars erilied to obtain copies of all reports and completion notices on lhis property report to the 8

contact: Structural Pest Coniral Board, 1418 Howe Avenue, Suite 18, Sacramento, California, 95825-3204.

NOTE: Questions or probiems cencerning the above report
be directed ko ihe Structural Pesi Cantrol Board a1 {

¥, ovy

Signature QM l/mwvx

tructural Pest Control Board during the proceding two vears. To obtain copies

should be direcied (o the manager of the company. Linresolved guestions or problems with services periommed may

916) 981-B¥08, (800) 7378188 or www.pestboard.ca.qov.
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YWhat Is A Wood Destroying Pests and Organisms Inspection Report?

Please pay special attention to the following two paragraphs which explain the scope and limitations of a Structural Pest
Confrol Inspection and a Wood Destroying Pests and Organisms Inspection Report.

A "Wood Deslroying Pests And Organisms Inspection Report” contains findings as to the presence or absence of evidence of
wood desfroying insects or organisms in visible and accessible areas on the date of inspection and contains our
recommendations for correcting any infestations, infections, or conducive conditions found. The contents of the Wood
Destroying Pests and Organisms Inspection Report are governed by the California Structural Pest Control Act and its Rules
and Regulations.

Some structures may not comply with building code requirements or may have structural plumbing, electrical, heating and air
conditioning, or other defects that do not pertain to wood destroying organisms. A Wood Destroying Pests and Organisms
Report does not contain information about any such defects as they are not within the scope of the license of the inspecior or

the company issuing this report.

Local treatment is not intended to be an entire structure treatment method. If_ infestations of wood-destroying pests exiend or
exist beyond the area(s) of local treatment, they may not be exterminated. ~

NOTICE: Reports on this structure prepared by various registered companies should list the same findings (i.e.,
termite infestations, termite damage, fungus damage, etc.). However, recommendations to correct these findings
may vary from company to company. You have the right to seek a second opinion from another company.

2. DRYWOOD TERMITES

ITEM NO. 2A
FINDING: Evidence of drywood termite infestation noted at garage framing and window frame.
Infestation appears to extend into inaccessible areas.
RECOMMENDATION: 2A-1 Vacate and seal the structure. Fumigate with the registered fumigant Vikane (sulfuryl

fluoride). Chioropicrin to be used as the warning ageni. Please noie effects of
over-exposure from these materials can include the following: shortness of breath,
double vision, unusual drowsiness and weakness and tremors. Your health and
safety is our major concern. If you experience the symptoms as outlined here, leave
the structure immediately and call our office.

Remove the seals and aerate the structure ready for occupancy.

Prior to the fumigation process certain preparations must be made. Please refer to
our "Occupants’ Fumigation Notice and Instruction Sheet” for specific guidelines.
Preparation per these instructions is not the responsibility of Western Exterminator
Company.

The fumigation cannot be done in strong winds or rain and will be rescheduled if there
is inclement weather.

Report #: 703685958
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RECOMMENDATION: 2A-2

ITEM NO. 2B
FINDING:

RECOMMENDATION: 2B-1
RECOMMENDATION: 2B-2

ITEM NO. 2C
FINDING;

RECOMMENDATION: 2C-1
RECOMMENDATION: 2C-2
3. FUNGUS OR DRYROT

ITEM NO. 3A
FINDING:

RECOMMENDATION: 3A

ITEM NO. 3B
FINDING:

RECOMMENDATION: 3B

The fumigation process requires that work crews walk on the roof. Many roofs are
brittle and suffer some damage when walked upon. The Company will not be
responsible for damage resulting from walking or working on the roof, or for any
damage to any of the following items: any roofing surface; radio and television
antennas; plants which are clinging or very close to the structure; awnings; gutiers;
patio covers; solar heating panels; plumbing fixtures; or any other items on, or
connected to, the roof, including chimneys.

Western Exterminator Company does not provide on-site security and does not
assume any responsibility for the care and custody of the property in the event of
vandalism or breaking and entering. Western Exterminator Company requests that
all valuables such as jewelry, coins, collections, cash, art objects and other items of
value be removed prior to fumigation.

Remove or cover accessible evidence of infestations.

Evidence of drywood termite infestation and damage noted at fascia, barge rafter,
rafter tails, starter board and siding. Infestation and damage appear to extend into
inaccessible areas.

Remove or cover accessible evidence of infestations.

Owner {o consult a licensed coniractor to make necessary repairs.

Evidence of drywood termite infestation and damage noted at balcony framing and
railing. Infestation and damage appear to extend into inaccessible areas.

Remove or caver accessible evidence of infestations.

Owner to consult a licensed contractor to make necessary repairs.

Fungus infection and damage noted to sta-irway steps, balcony railing and balcony
framing. Infection and damage appear to extend into inaccessible areas.

Owner to consult a licensed contractor to make necessary repairs.

Fungus infection and damage noted to girder and rafter/beams. Infection and
damage appear to extend into inaccessible areas.

Owner to consult a licensed coniractor to make necessary repairs.

Report #: 703685258
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ITEM NO. 3C
FINDING: Fungus infection and damage noted to window trim, door jamb, trim and siding.

Moisture appears tc be caused by exposure to weather.
RECOMMENDATION: 3C Owner to consult a licensed contractor to make necessary repairs.
4. OTHER FINDINGS

ITEM NO. 4A
FINDING: Water stains noted at garage, living room and bedroom.
RECOMMENDATION: 4A Owner to consult a licensed contractor to make necessary repairs.
ITEM NO. 4B
FINDING: Damaged wall covering noted at second story bedroom window and living room.
RECOMMENDATION: 4B Owner to consult a licensed contractor to make necessary repairs.

5. FURTHER INSPECTION

[TEM NO. 5A j_h spettvv apt” e wwh

FINDING: ¥ Apartment 3 and garage inaccessible for inspection due to lock.
- RECOMMENDATION: 5A Owner to make area accessible for inspection. A Suppiemental Inspection will be
made and Report issued outlining our findings, recommendations and any additional
cost.

Western Exterminator Company guarantees we have eliminated drywood termites within the space fumigated for a
period of two years from the date of completion.

THANK YOU FOR CHOOSING WESTERN EXTERMINATOR COMPANY.
If you have any questions concerning this Report or if we can be of any additional service,
please call us at 1-800-WEST-EXT (1-800-937-8398).

Building Permils: In some cases, report items listed wil! require a building permit from the Jocal buiiding department. Any
additional work required by the local building department, or required to remedy additional damage not noted in the report, but
discovered in the performance of the work agreement, or change in the manner of scope, type, or the nature of the work item
to be performed, due to the request of the building department or any other party, will not be done until a separate written
agreement is authorized by the Customer or Customer's Agent, and accepted by Western Exterminator Gompany.

The exterior surface of the roof was not ins pected. If you want the water tightness of the roof determined, you
should contact a roofing contractor who is licensed by the Contractor's State License Board,

This property was inspected for visible and accessible evidence of wood destroying organisms such as woaod rot by fungi.
The inspection and this report do not address fungi other than wood destroying fungi, nor do they assess the health impacts of
any fungus, including wood destroying fungi. We are neither qualified, authorized nor licensed to inspect for health-related

Report #: 703685958
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fungi, including molds, or to make an opinicn as to the health impacts of angf(b»?g, including wood rot fungi. f you desire
mal

informati out the presence or absence of health-related fungi, includin ,‘you should contact a qualified industrial
hygienist or other relevant health professional. -

Recommendations not being performed by Western Exterminator Company must be inspected during progress by a licensed
Wood-destroying Pests and Organisms Inspecior. Western Exterminator Company is not responsible for, nor implies any

knowledge as to the quality of, work performed by others.

If requested ...This company will reinspect repairs dene by others within four months of the original inspection. A charge, if
any, can be no greater then the original inspection fee for each reinspection. The reinspection must be done within ten (10}
working days of request. The reinspection is a visual inspection and if inspection of concealed area is desired, inspection of
work in progress will be necessary. Any guarantees must be received form parties performing repairs.

NOTE: Western Exterminator Company is making this subterranean termite preventative recommendation due to the unseen
termite activity which may or may not exist in the soil below or surrounding your building, Much more information about the
Sentric_on System is available from aur Inspecior.j

Eliminate potential subterranean termite activity in the soil surrounding or under the building using the Seniricon System.
Small bait stations containing cellulose materia! for monitoring purposes are installed below the ground around the building.
Qur authorized Sentricon Technician regularly monitors these stations for subterranean termite activity. When termites
appear in any station, th foni's bait tubes are switched to another tube containing small amounts of an insect growth
regulator callemrnifﬁoviﬂumuron is a substance that prevents subterranean termites from growing which means
the termites die. In time, the entire underground colony is eliminated. After we confirm this colony elimination, we switch back
to the original monitoring devices and our autharized Sentricon Technician examines these regularly. If you have permitted us
to install our Sentricon ground stations according to fabe! directions around the outside of your property and subterranean
lermites attack your building, Western Exterminator Company will perform a spot treatment at the M_attackimj
repair/replace any visible damage in excess of what was noted in_our initfal report at no charge

ARBITRATION OF DISPUTES
BY RELYING ON THIS WOOD DESTROYING ORGANISMS REPORT, YOU AGREE THAT ANY CONTROVERSY OR
.CLAIM ARISING OUT OF OR RELATING TO WESTERN'S INSPECTION AND/OR THIS REPORT SHALL BE SETTLED
BY ARBITRATION IN ACCORDANCE WITH THE CONSTRUCTION INDUSTRY ARBITRATION RULES OF THE
AMERICAN ARBITRATION ASSOCIATION, AND JUDGMENT UPON THE AWARD RENDERED BY THE
ARBITRATOR(S) MAY BE ENTERED IN ANY COURT HAVING JURISDICTION THEREOF.

WESTERN'S PERFORMANCE OF THE RECOMMENDATIONS DESCRIBED ABOVE IS GOVERNED BY THE TERMS OF
A WORK AUTHORIZATION, WHICH PROVIDES THAT ANY CONTROVERSY OR CLAIM ARISING QUT OF OR
RELATING TO WESTERN'S WORK SHALL BE SETTLED BY ARBITRATION IN ACCORDANCE WITH THE
CONSTRUCTION INDUSTRY ARBITRATION RULES OF THE AMERICAN ARBITRATION ASSOCIATION, AND
JUDGMENT UPON THE AWARD RENDERED BY THE ARBITRATOR(S) MAY BE ENTERED IN ANY COURT HAVING
JURISDICTION THEREOF.

Report #: 703685958
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DISCLAIMER

Items relate to locations, accessibility, conditions, infestations and infections noted at the time of this inspection. Although we make a
visual inspection there are areas, which are inaccessible for inspection. These include areas to which there is no access without
defacing or tearing out lumber, masonry, or finished work. We do not move fumniture, appliances, or raise floor coverings, nar do we
roufinely inspect the following areas: behind or under buili-in cahinet work, behind or under appliances, beneath floor coverings, under
concrete slabs; the interiors of hollow walis, bay windows, porte cocheres, columns or abutments. Unless there are specific areas
noted in the body of this Report, any further inspection other than set forth in this Report would be impractical. This inspection only
pertains to the structure(s) indicated on the diagram. This Report is a statement of conditions at the time of this inspection only.
Western Exterminator Company does not certify the water integrity of roofs. Please read all of the information contained with this
Report. We recommend all items in our Report be completed. If others perform wark we cannot be responsible or certify absence or
presence of infestations or infections if this Company is not contacted to reinspect prior to closing any areas. Western Exterminator
Company will not guarantee work performed by others.

This Report is not to be used to safisfy escrow requirements unless our inspection fes is paid. See the attached Work Order for the
cost of recommended items. An authorized signature is necessary before any work can be performed.

REINSPECTION

A reinspection will be performed if requested by the persen who ordered the complete inspection. The request for reinspection must
be made within four months of the complete inspection. The reinspection will be performed within ten working days of the request.
The fee for a reinspection shall not be more than the complete inspection fee.

GUARANTEES

Western Exterminator Company guarantees the work completed by this Company for a period of one year from the date of completion
unless otherwise stated in the body of this Report, with the exception of plumbing, grouting, caulking, resetting of toilets, resetting of
enclasures, or floor coverings, which are guaranteed for 30 days, as these are Owner maintenance arsas.

HOMEOWNER PROTECTION POLICY

A Homeowner Protection Policy may be available at the end of the Guarantee Period.

Western Exterminator Company aiways strives to provide its customers with the most efficient methods of pest control. We continually
provide our employees with constant, on-going education so they can provide our customers with the best possible service results, and
S0 we can use pesticides in the safest possible manner for our customers and ourselves. In accordance with our sense of
responsibility for the safety of our customers and employees, we ask that you read the following:

CALIFORNIA STATE LAW REQUIRES THAT YOU BE GIVEN THE FOLLOWING INFORMATION:

CAUTION - PESTICIDES ARE TOXIC CHEMICALS "Structural Pest Control Companies are registered and regulated by the Structural
Pest Confrol Board, and apply pesticides which are registered and approved for use by the California Depariment of Pesticide
Regulation and the United States Environmental Protection Agency. Registration is granted when the state finds that based on
existing scientific evidence there are no appreciable risks if proper use conditions are followed or that the risks are outweighed by the
benefits. The degree of risk depends upon the degree of exposure, so exposure should be minimized.”

If within 24-hours following application you experience symptoms similar to common seasonal iliness com parable to the fiu (Pesticides
with non-flu like symptoms are asterisked below), contact your physician or paison control center {telephone number listed below) and
yaur pest control operator immediately, For further information contact any of the following: Your local office of Westemn Exterminator
Gompany, for Health Questions - Your County Health Department {telephone number listed below); for Application Information - Your
County Agricultural Commissioner (telephone number listed below); and for Regulatory Information - The Structural Pest Control
Board, {800} 737-28188, 1418 Howe Avenue, Suite 18, Sacramento, CA 95825.

Report #: 703685958
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POISON CONTROL CENTER
{80} 876-4766

CALIFORNIA COUNTY AGRICULTURAL COMMISSIOMERS
Los Angeles - {626) 575-5466

CALIFORNIA HEALTH OFFICES
Los Angetes - (213) 250-8055

LISTED BELOW ARE PESTICIDES THAT MAY BE USED ON YOUR PROPERTY DURING THE COURSE OF OUR WORK?*:
“The names of materials actually used during each visit will be on the Gompletion Notice or the Invoice / Service Slip.

*Cy-Kick Crack and Crevice Pressurized {Cyfluthrin), Dragnet SFR {(Permethrin), Drione Insecticide (Pyrethrins/ Silica Gel/ Piperony
Butoxide), Jecta (Disodium Qctaborate Tetrahydrate), Premise 75 Insecticide (Imidacioprid), Premise Foam (Imidactaprid),Prevail
(Cypermethrin), Recruit AG {Noviflumuron), Recruit IV (Noviflumuron), Termidor SC (Fipronif), Tim-bor (Disodium Octaborate
Tetrahydrate), XT-2000 (D-Limonene). Fumigants: Chloropicrin®* and Vikane (Sulfuryl Flouride)***,

*  Except as noted, effects of overexposure to these materials can include nasat and respiratory irritation, dizziness, headache, and
fatigue.

** Effects of overexposure to this materal will cause teary eyes.

*** Effects of overexposure o this materal can inciude poor coordination, slurring words and confusion.

Report #: 703685058
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WO RK ORDER
AGREEMENT

(714) 893-8055 (714) 897-0656
Phone Fax J

—

OWNER f AGENT: CAROL HENDEN, , 21 WINTERHAVEN, IRVINE, CA 92614

PROPERTY ADDRESS: 2645 SANTA ANA AVENUE #1-7 CITY: COSTA MESA STATE: CA zIp: 92627

2B -2 = Other trades
2C -1 = No charge
26 -2 = Other trades
3a = Cther trades
3B = Other trades
3C = Other trades
4a = ther trades
4B = Other trades
5A = Owner

ITEMIZATION OF COST FOR WORK RECOMMENDED ON TERMITE REPORT # 703685958
22 -1 = 8044.00
2n =2 = No charge
2B -1 = No charge

IF ALL OF THE WORK IS NOT AUTHORIZED, PRICES ARE SUBJECT TO REVIEW.

remaining 30 days after completion of work shall be charged interes| at the rate of 1 1/2% per month, or 18% per annum.

*PRICES ARE BASED ON WESTERN EXTERMINATOR COMPANY PERFORMING ALL OF THE RECOMMENDED SERVICE.

Terms: rar property in escrow, payment in full is due at dlose of ssaow. If escrow company faifs to pay Waslam's service fees
within 90 days of completion of lhe work, Customer will be billed direcily and shall be iiable for any unpaid monies due lo Weslem,
Any balance remaining 90 days after completion of the work shall be charged inlerest al the rate of 1 1/2% permonih, or 18% per annum

For non escaow property, a deposit of 173 dawn is required prior to the star of work and the remainder is due al complefion. Any balanse 1|! 3 DEPOS T

TOTAL |

F APPLICABLE

PAYMENT. (drde one) CASH * CHECK = CREDIT CARD { AE - DISC. - M/C - VISA ) DUE UPON

CREDIT CARD # EXP. DATE: f / COMPLETION
Escrow Company Escrow # Close Date: [ f
Address State Zip Phone ( ) -
Does any person living or working al |his address have any known chemical sensiliviies or allergies? YES NO Initial
Have you or anycne else living or working af this address ever made any peslicide applications Lo the inlerior or exterior of the structure? YES NO Inilial

AUTHORIZATION

CONDITIONS
™ Prices are good for 30 days from date of inspection.

I hereby authorize Western Exteminator Company to perform the following items:

*Your rights per “Federal Truth in Lending Law", a "Notice to Owner* and the policy re: "Arbilration of Disputes” are on page two of this agreement
By signing below, you state that you have read and agree to the Terms & Condltions on the front and back of this Work Order Agreement,

On Report # 703685958

By Owner/Agent/Buyer

(Prinl Name)

Res. Phone ( ) Work ( )

Signature Dale [/

NOTE: WORK WILL NOT COMMENCE UNTIL DELIVERY OF YOUR
"WOOD DESTROYING PEST AND ORGANISMS INSPECTION REFORT™
For details regarding the above recommendations please refer to your Inspection Repor.

Western Exterminator Company

By RICK WILLIAMS
(Prinl Name)

(Stgnature)
Date _02/23/2007 |ic# FR 32624
RECEIPT OF PESTICIDE NOTIFICATION

Cuslamer Customer unavailable|
Initiafs laft al location

1 80 0 WE ST EXT The West's Largest & Oldest
- - - Family Owned & OFerated
(1-800-937-8398) Termite & Pest Contro Company
FORM 1019 REV 05/03 SEE REVERSE SIDE FOR ADDITIONAL INFORMATION




vooouesrey W RK_ ORDER
ety AGREEMENT

I T0eST-LXT.CON! (714) 893-8055  (714) 897-0656

Phone Fax
—

WESTERN

Family Pride In Exceflence Since #1921

— e — —

— —

OWNER / AGENT: CAROL HENDEN, , 21 WINTERHAVEN, IRVINE, CA 92614
PROPERTY ADDRESS: 2645 SANTA ANA AVENUE #1-7  7y: COSTA MESA STATE: CA ZIP: 92627

ITEMIZATION OF COST FOR WORK RECOMMENDED ON TERMITE REPORT # 703685958
26 -1 = 8044.00
28 -2 = Ho charge
2B Sl = Ho charge
2C¢ -1 = No charge
/dzc -2 = Other trades
3A = Other trades
3B = Other trades
3c = Other trades

trades

trades

* PRICES ARE BASED ON WESTERN EXTERMINATOR COMPANY PERFORMING ALL OF THE RECOMMENDED SERVICE.
IF ALL OF THE WORK IS NOT AUTHORIZED, PRICES ARE SUBJECT TO REVIEW.
Terms: For property in escraw, paymenl in full is dus at close of escrow. i escrow company fails to pay Westem's sarvice fees
within 50 days of completion of the wark, Customer will be billed dirsclly and shall be liable for 2ny unpaid momies due o Westem. TOTAL
Any balance remaining 90 days after completion of the wark shall be charged interest a1 the rate of 1 1/2% per month, or 18% fRer @annum

For non escrow property, a depesil of 1/3 down is required priar bo the starl of work and Ihe remainder is due al campletion. Any balance 1|! 3 DEPOS IT

remaining A0 days after complelion of work shall be charged interes! at the rate of 1 1/2% per month, or 18% per annum. F APPLICABLE
PAYMENT: {circle one) CASH * CHECK * CREDIT CARD { AE - DISC. - MIC - VISA ) DUE UPON
CREDIT CARD # EXP. DATE: ! { COMPLETION
Escrow Company Escrow # Close Date: l__ ]
Address State Zip Phone ( ) -
Does any person living or working at this address have any known chemical sensifivities or allergies? YES NO ntal

Have you or anyone else living or working at this address ever made any pesticide applications to the interior or exterior of the structure? YES NO Inttial

AUTHORIZATION

CONDITIONS

* Pricas are good for 30 days from date of inspection.
* Your rights per “Federal Truth in Lending Law", a "Nolice to Owner® and the policy re; "Arbitration of Disputes” are on page two of lhis agreement.
By signing helow, you state that you have read and agree to the Terms & Conditions on the front and back of this Work Order AgreemenL

| hereby authorize Wastern Exteminator Company to perform the foliowlng items:

On Report # 703685958
W n mi r
By OwneriAgent/Buyer estern Exterminator Company
(Print Name] By RICK WILLIAMS
_ _ {Prinl Name}
Res. Phone } Work ( )
(Signalure}
Signature Date [ ¢ Date 02/23/2007 )jc# FR 32624
NOTE: WORK WILL NOT COMMENCE UNTIL DELIVERY OF YOUR RECEIPT OF PESTICIDE NOTIFICATION
"WOOD DESTROYING PEST AND ORGANISMS INSPECTION REPORT” Custamer Cuslomer unavailable
For details regarding Lhe above recommendations please refer to your Inspection Report. Initials left al localion
1 800 WEST EXT The Wesl's Largest & QOldest -
- - - T Familylg)wned & Operated WE S TE RN ?ﬁ\
(1-800-937-8398) ermite & Pest Control Com pany
FORM 1018 REV 05/03 SEE REVERSE SIDE FOR ADDITIONAL INFORMATION EXTERMINATOR COMPANY [ "%
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