PLANNING COMMISSION
AGENDA REPORT

MEETING DATE: OCTOBER 26, 2015 ITEM NUMBER: Ppl %

SUBJECT: APPEAL OF THE ZONING ADMINSTRATOR’S DENIAL OF ZONING APPLICATION ZA-
15-30, A MINOR CONDITIONAL USE PERMIT TO ALLOW A DEVIATION FROM HOURS
OF OPERATION FOR A 1,410 SQUARE-FOOT RESTAURANT AT 3033 BRISTOL
STREET, SUITE E

DATE: OCTOBER 15, 2015

FROM: PLANNING DIVISION/DEVELOPMENT SERVICES DEPARTMENT

PRESENTATION BY: RYAN LOOMIS, ASSOCIATE PLANNER

FOR FURTHER INFORMATION CONTACT: RYAN LOOMIS, ASSOCIATE PLANNER (714) 754-5608
ryan.loomis@costamesaca.gov

PROJECT DESCRIPTION

An appeal of the Zoning Administrator's denial of a minor conditional use permit for a 1,440
square-foot restaurant tenant space (Halal Guys) that originally requested to extend the hours
of operation to 3AM Sunday through Saturday, within 200 feet of residential zoned property, in
the C1 zone. Pursuant to the appeal by the business owner, the request has been modified to
reflect the following:

| Original Request Denied by
Existing Hours | Zoning Administrator (ZA-15-30) | Revised Proposal

11AM — 12AM, Sun - Wed 11AM - 1AM,
11AM — 11PM Daily 11AM — 3AM Daily Thu — Sat

Security provided
No Security Plan No Security Plan (11PM - 1:30AM)

No live entertainment, dancing or sales/service of alcoholic beverages is proposed.
APPLICANT

The applicant is Steven Smith, authorized agent of 3033 Bristol Street LLC, the property owner,
and business owner of Halal Guys.

RECOMMENDATION

Uphold or reverse the Zoning Administrator's denial of ZA-15-30, by adoption of a Planning
Commission resolution.

NOTE: Staff typically recommends that the Zoning Administrator's decision be upheld. In this
case, the proposal has been significantly modified. Therefore, staff recommends that the
Planning Commission approve or deny the revised proposal.



BACKGROUND

Project Site/Environs

The project site is located near the southwest corner of Bristol Street and Paularino Avenue,
and contains a one-story, 39,153 square-foot commercial retail center. The property is zoned
C1 (Local Business District) and has a General Plan land use designation of General
Commercial. The subject tenant space is a 1,410 square-foot space located in the southern
portion of the L-shaped building (Suite D). The property is bounded by a C1 commercially-
zoned property to the south, R3 multiple-family residentially-zoned property to the west, and
C1 commercially-zoned properties to the north and west, across Paularino Avenue and
Bristol Street, respectively.

Halal Guys restaurant is currently located within a portion of the former Orchid restaurant
and occupies 1,410 square-feet. Since closing, the previous Orchid restaurant has been
separated into three new suites. Halal Guys is located in a portion of previous Suite “D”;
however, it has been remodeled and is now considered Suite “E". The balance of the former
Orchid restaurant, including Suite “C” (3,300 SF), and remaining portion of Suite “D” (2,100
SF), have already been leased to two other restaurants under construction, including Capital
Noodle and Hachi Asian Fusion restaurant.

Conditional Use Permit PA-00-45 for Orchid restaurant previously limited the operating times
from 6 p.m. to 9:30 p.m., Sunday through Thursday, and 6 p.m. to 4 a.m., Friday and
Saturday. Because PA-00-45 was specific to Orchid restaurant, the City is processing a
revocation of the permit due to the closure of Orchid Restaurant. Consequently, ZA-15-30
is not an amendment to PA-00-45.

The table below provides a breakdown of the current uses within the 39,153 square-foot
shopping center as of October 13, 2015. In addition to proposed late night closure for Halal
Guys, the retail center includes other restaurants with late night closing times, including
Hachi Asian Fusion (1AM on Friday and Saturday only), Oki Doki Restaurant (1AM daily),
and Anjin restaurant (1AM daily).

Table — Existing Tenant Mix and Hours at 3033 Bristol Street

Leased

Suite Area

Number Business Name Use Hours (SF)
Tue-Fri 11am-5:30,

A Watch Connection Retail closed Mon & Sun 2,700

AA Dentist Medical Mon-Fri 11:30am-5pm 2,033

C Capital Restaurant Daily to 11pm 3,300

5:00 pm- 11pm M-Thurs
5:00pm-1am Fri- Sat

D Hachi Restaurant (2A-15-22)g 2,100
11AM to 12AM Sun-Wed
E Halal Guys Restaurant 11AM-1AM, Thu-Sat (Proposed) 1,440
F Vacant Retail 1,440
F-11 Vacant Retail 1,868
G Insurance Office Mon-Fri 9am- 6pm 1,440
Restaurant
(max of 300
sq. ft. public Mon-Sat 11:30am-10pm,
H CA Wok area) Sun 12pm-9pm 1,440
Mon-Sat 9am-7pm,
| Nail Salon Retail Sun 10am-5pm 1,440
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ANALYSIS

Il Vacant Retail 1.800

Mon-Sat 10am-10pm,
J Vap/Smoke Shop Retail Sun to 8pm 1,800

Mon-Fri 10am-8pm,
Sat 10am-7pm,

K Nanu Retail Sun 11am-6pm 1.440
Restaurant
(max of 300 Mon-Thurs 11am-12am,
sq. ft. public Fri-Sat 11am-11pm,

L Tapioca Express area) Sun 12pm-11pm 1,440

Lunch Mon-Fri 11:30am-2pm,
Dinner Mon-Fri 5:30-11pm,
Fri-Sat 5:30pm-11pm

M Hashigo Restaurant Restaurant (ZA-07-42) 1,410
Mon-Sun 5pm-1am
N Anjin Restaurant Restaurant (PA-99-43) 1.410
Mon-Sun 11:30am-1am
0 Oki Doki Restaurant Restaurant (PA-01-47) 1.440
Mon-Thu 9am-7pm,
Fri 9am-6pm,
P Insurance Office Sat 9am-5pm 1,440
Q Vacant Retail 2,376
R&S Vacant Retail 5,040
Electrical Room 356
Total 39,153

Summary of ZA-15-30 Action (Denial) Based on Old Project Description

As part of original review for ZA-15-30, it was determined the extended hours requested by
Halal Guys would not adversely affect the other businesses with regard to noise or parking,
since most will already be closed; however it was determined the late closure would potentially
adversely affect nearby residential properties. The property for the restaurant abuts
residentially-zoned properties to the west. Staff received twelve public responses, including
eleven letters and one phone call, during the public notice period for ZA-15-30, in opposition
to the daily 3AM closing time (see Attachment 5). Out of the twelve public responses, eleven
of the respondents opposed the project citing the following concerns:

Area attracts party crowd and creates elevated noise at late hour.

Increased late hour traffic into nearby neighborhoods.

Guest parking at Pentridge Cove Il being used by patrons of nearby
commercial establishments.

Area already heavily impacted by eating, drinking and nightclub
establishments that stay open past 2AM.

Encourages patrons to stay in neighborhood into late hour.

The retail center has a history of having problematic tenants with late night
noise, unpermitted uses, code enforcement issues and disturbing peace.
Sets a bad precedence for future restaurants in area

The Zoning Administrator denied the request based on the following justifications:

° With no security plan in place, the proposed daily 3am closure of Halal Guys is not

compatible and would be detrimental to other properties within the area. As noted in

the above section, no restaurant or business within the existing retail center is open

2



past 1AM. Only three restaurants in the center are permitted to be open up to 1AM,
which were permitted by the following entitlements:
o PA-99-43 allowed extended restaurant hours from 5pm-1am for Suite N, which
is currently occupied by Anijin restaurant.
o PA-01-47 allowed extended restaurant hours from 8pm to 1am with alcohol
sales in Suite O, which is currently occupied by Oiki Doki restaurant.
o ZA-15-22 amended PA-00-45, allowing the proposed Hachi Asian Fusion
restaurant to operate to 1AM, Friday and Saturday only.

With respect to other uses within the area, residential zoned property abuts the property
where Halal Guys is located. Staff has received eleven responses in opposition to the
3AM closure, citing concemns related to noise, traffic, related to establishments with
extended operating hours.

o Given the lack of security measures, the request is not consistent with the goals and
objectives of the General Plan. Because there is potential and concern regarding
excessive noise levels and public nuisance from late night patrons visiting Halal Guys,
the proposed closing time of 3AM would create an incompatible and potentially
disruptive land use and/or activity for surrounding residential properties and uses.
Therefore, the request is not consistent with City General Plan goals.

Appeal of Minor Conditional Use Permit ZA-15-30

Revised Proposal

The applicant has formally requested an appeal regarding the denial of Minor Conditional
Use Permit ZA-15-30. One reason for requesting the appeal is to modify the hours of
operation from the originally requested 3AM daily closure, to an 11AM- 12AM closure,
Sunday through Wednesday, and to 1AM, Thursday through Saturday; the restaurant would
not open before 11AM. No alcohol sales or live entertainment are proposed. The applicant
believes the amended hours of operation are consistent with the past approvals for the other
three restaurants within the existing shopping center; will be compatible with development
of the area; and remove any adverse impact to immediate neighborhood.

Staff recently met with the property owner, Jason Ball of 3033 Bristol Street, LLC, to discuss
providing security measures after 11PM for the retail center. The property owner has agreed
to provide on-site security/patrol service between 11PM and 1:30AM. A letter confirmation
regarding security is found as Attachment 6. As such, should Planning Commission wish to
approve the applicants modified request, a condition of approval has been provided to
ensure the on-site security/patrol service will be provided.

Justifications for Denial (Upholding Zoning Administrator’s Denial)

Staff requests upholding the Zoning Administrator's decision and deny the applicants request
based on the following justifications:

° The proposed hours after 11PM is not compatible with developments in the general
area and would be detrimental to other properties within the area. To date, only three
restaurants in the retail center at 3}0733 Bristol Street are permitted to stay open up to
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1AM, including Anjin restaurant in Suite N, Oki Doki restaurant with alcohol sales in
Suite O, and most recently the proposed Hachi Asian Fusion restaurant (1AM, Friday
and Saturday only). With respect to other uses within the area, residential zoned
property abuts the property where Halal Guys is located. Staff has received eleven
responses in opposition to the originally planned 3AM closure for Halal Guys, citing
concerns related to noise, traffic, and potential precedence for other establishments to
establish extended operating hours. If no security measures are provided, staff still
believes the amended hours for Halal Guys (12AM, Sun-Wed and 1AM, Thu-Sat) is
not compatible with developments in the general area, and would be detrimental to
other properties within the area because this addition restaurant would intensify the
potential problems cited by public comments.

The request is not consistent and in accordance with the goals and objectives of the
General Plan. Because there is potential and concern regarding excessive noise levels

and public nuisance from late night patrons visiting Halal Guys, the amended closing
time of 12AM, Sunday through Wednesday, and 1AM, Thursday through Saturday,
would create an incompatible and potentially disruptive land use and/or activity for
surrounding residential properties and uses if no security measures are provided. In
addition, increasing the number of restaurants in the retail center without security
measures would be inconsistent with Policy LU-1F.1 and N-1A, as discussed below.

Justifications for Approval (Reversing Zoning Administrator’s Denial)

Staff requests reversing the Zoning Administrator's denial decision and approval the applicants
request based on the following justifications:

With proposed security measures in place, the proposed hours after 11PM is
compatible with developments in the general area and would not be detrimental to

other properties within the area. As mentioned, three restaurants in the retail center at
3033 Bristol Street are permitted to stay open up to 1AM. With the proposed security
measures provided, staff believes the amended hours for Halal Guys (12AM, Sun-Wed
and 1AM, Thu-Sat) would be compatible with developments in the general area, and
would not be detrimental to other properties within the area because the security
measures in would help mitigate the potential noise and public nuisance concerns.

With proposed security measures in place, the request is consistent with the following
goals and objectives of the General Plan. The proposed restaurant expansion
conforms to the general commercial general plan designation of site which promotes
the provision of a variety of services for the community. Restaurants are allowed by
right in the Local Business District (C1 zone). The proposed extended hours of
operation for Halal Guys (12AM, Sun-Wed, and 1AM, Thu-Sat) would be consistent
with other restaurants in the area. The proposed security measures would mitigate
concerns regarding excessive noise levels and public nuisance from late night patrons
visiting Halal Guys after 11PM, as well as other uses permitted to be open after 11PM.
Therefore with the addition of security measures, the proposed restaurant use after
11PM would be inconsistent with General Plan Policy LU-1F.1 and N-1A.
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CONDITION NO. 4: Within seven days after the approval, the applicant shall
provide documentation through a Security Plan, indicating that a contract for
security has been executed. The Security Plan shall include the following (at a
minimum):

a) One uniformed security officer shall be physically stationed on-site
from 11PM to 2PM. Roving security in the form of a vehicle patrol
may be provided as well, but not in the place of an on-site patrol
officer.

b) The security officer shall patrol the property by walking throughout the
parking lot area and engage with employees and patrons of the
shopping center, as necessary.

c) Loitering and noise disturbances in the parking areas shall be
expressly prohibited and appropriately managed by the security
officer.

d) Security officer shall also ensure that businesses operating past 11PM
do not have amplified noise streaming from their place of business.

o The proposed project would not increase parking demand above zoning code
requirements. Recently, a parking analysis was performed for ZA-15-22, which
approved a minor conditional use permit to allow the neighboring restaurant (Hachi
Asian Fusion) to operate between 5PM-11PM, Sunday through Thursday, and to 1AM
on Friday and Saturday. Based on the existing uses at 3033 Bristol Street, which
includes Halal Guys, the parking demand table for both weekday and weekend time
periods indicated adequate parking at the retail center after 11PM. The table below
shows that 46 spaces are required at the retail center after 11PM during weekday peak
demand, and 69 spaces during weekend peak demand. The retail center has 176
spaces available based on ZA-15-22 conditions of approval, which requires the
property owner to provide approximately four additional striped parking spaces to
accommodate overflow, and a parking agreement with the neighboring Dunn Edwards
property for approximately 10 additional parking spaces after 5PM. As such, the retail
center has adequate parking after 11PM; therefore the extended hours of operation for
Halal Guys will have not create additional parking problems.

Shared Parking Study (After 11PM only)

Hours Weekday Peak Demand Weekend Peak Demand
After 11PM 46 spaces 69 spaces

Total Spaces 176 spaces* 176 spaces*

Number of Extra Spaces after 9pm | +130 +107

*Based on conditions of approval for ZA-15-22

GENERAL PLAN CONFORMITY

Future development of all land uses within the City of Costa Mesa is guided by the General
Plan adopted in 2002. The General Plan sets forth land use goals, policies, and objectives that

guide new development and uses.
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Based on the issues discussed in the previous sections, the request is either inconsistent
(without security measures) or consistent (with security measures) with the following goals and
objectives of the General Plan:

o Objective LU-1F.1: Protect existing stabilized residential neighborhoods from the
encroachment of incompatible or potentially disruptive land uses and/or activities.

o Objective N-1A: Control noise levels within the City for the protection of residential
areas and other sensitive land uses from excessive and unhealthful noise.

ENVIRONMENTAL DETERMINATION

If approved, the project would be exempt from the provisions of the California Environmental
Quality Act under Section 15301 for Existing Facilities. If the use is denied, they would be
exempt from the provisions of the California Environmental Quality Act (CEQA) Section
16270(a) for projects which are disapproved.

LEGAL REVIEW

The City Attorney has reviewed the draft resolutions and they have been approved as to form
by the City Attorney’s Office.

ALTERNATIVES
The Commission has the following alternatives:

1. Reverse the Zoning Administrator’s denial and approve the project with modifications.
The Planning Commission may suggest specific changes that are necessary to alleviate
concerns. If any of the additional requested changes are substantial, the item should be
continued to a future meeting to allow additional analysis. In the event of significant
modifications to the proposal, should the Planning Commission choose to do so, staff
will return with a revised resolution incorporating new findings and/or conditions.

2. Uphold the Zoning Administrators denial. If the Planning Commission believes that there
are insufficient facts to support the findings for reversing the Zoning Administrator’s
denial, Planning Commission must uphold the Zoning Administrator's decision and
provide facts in support of upholding the decision to be included in the attached draft
resolution. If the project were upheld, the applicant could not submit substantially the
same type of application for six months.

CONCLUSION

The Zoning Administrator denied the request to extend business hours to 3AM for Halal Guys
based on the determination that the proposed used would adversely impact adjacent properties,
in relation to public concerns. However, the project has been significantly modified; the appellant
has revised extended hours of operation per the appeal, and the property owner will provide
security measures after 11PM. Therefore, staff recommends Planning Commission deny
(uphold) or approve (reverse) the Zoning Administrator's denial of ZA-15-30 of the project.
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RYAN owus CLAIRE FLYNN, AICP

ASSOCI e Planner Asst. Development Services Director
Attachments: Vicinity Map, Zoning Map and 500’ Radius Map

Applicant's Appeal Application

Zoning Administrator’'s Denial Letter and Attachments

Draft Planning Commission Resolution and Exhibits

Public Correspondence/Emails from ZA-15-30

Landlord’s Security Plan

S i

CcC: Director of Economic & Development Services/ Deputy CEO
Assistant Development Services Director
Senior Deputy City Attorney
Public Services Director
City Engineer
Transportation Services Manager
Fire Protection Analyst
File (2)

Applicant: Steven Smith
LandShark Development Services
1641 W. Collins Avenue
Orange, CA 92867

Property Owner:  Jason Ball
3033 Bristol Street, LLC
PO Box 1233
Cardiff, CA 92007
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g oo = ATTACHMENT 2
Development Services Department Costa Mesa

SEP 18 208 City of Costa Mesa

O Appeal of Planning Commission Decision/Rehearing: $1,220.00

B0 Appeal of Zoning Administrator/ Building Official / Fire Marshal /
Staff Decision: $690.00

APPLICATION FOR APPEAL OR REVIEW

Applicant Name* LandShark Development Services Group / Jason Smith
Address 1641 W. Collins Avenue Orange, CA 92867

Phone (714) 235-8235

REQUEST FOR: [ ] APPEAL [ ] REVIEW*

Decision of which appeal or review is requested: (give application number, if applicable, and the date of the decision, if
known.)

Zoning Application ZA-15-30, Date September 11, 2015.

Decision by: Willa Bouwens-Killeen - ZA

Reasons for requesting appeal or review:

We hereby formally request an appeal of the decision to deny the Zoning Application ZA-15-30,
for a Minor Conditional Use Permit to allow a deviation from the hours of operation for a 1,140
square-foot restaurant located at 3033 Bristol Street, Suite E.

Our reasoning for requesting the appeal is based on that we have modified our formal request to
amend the hours of operation to include Sunday-Wednesday 11:00am-12:00am and Thursday-Saturday
11:00am~1:00am.

The revised requested hours of operation fall well within those already approved within the
existing shopping center and will be compatible with the development and general area.

Granting the appeal based on the amended hours of operation would remove any potential for the
use to create an adverse impact to the immediate neighborhood.

—_— 7

Date: 9/16/2015 Siwﬁ
S

*If you are serving as the agent for another person, please identify the person you represent and provide proof of authorization.
*Review may be requested only by Planning Commission, Planning Commission Member, City Council, or City Council Member

For office use only - do not write below this line

SCHEDULED FOR THE CITY COUNCIL/PLANNING COMMISSION MEETING OF:
If appeal, rehearing, or review is for a person or body other than City Council/Planning Commission, date of hearing of

appeal, rehearing, or review:
I ;L Updated April 2015



ATTACHMENT 3
CITY OF COSTA MESA

P.O. BOX 1200 + 77 FAIR DRIVE « CALIFORNIA 92628-1200

DEVELOPMENT SERVICES DEPARTMENT

September 11, 2015

Jason Smith

LandShark Development Services
1641 W. Collins Ave

Orange, CA 92867

RE: ZONING APPLICATION ZA-15-30
MINOR CONDITIONAL USE PERMIT TO ALLOW A DEVIATION FROM
HOURS OF OPERATION FOR A 1,410 SQUARE-FOOT RESTAURANT
3033 BRISTOL STREET, SUITE E

Dear Mr. Smith:

City staff's review of your zoning application for the above-referenced project has been
completed. The application, as described in the attached project description, has been
denied, based on the findings attached. The decision will become final at 5:00 p.m. on
September 18, 2015, unless appealed by an affected party, including filing of the
necessary application and payment of the appropriate fee, or called up for review by a
member of the Planning Commission or City Council.

If you have any questions regarding this letter, please feel free to contact the project
planner, Ryan Loomis, at (714) 754-5608, or at ryan.loomis@costamesaca.gov.

Sincerely,

AL e

WILLA BOUWENS-KILLEEN, AICP
Zoning Administrator

Attachments: 1. Background/Project Description/Analysis
2. Findings
3. Applicant’s Project Description

cc: Engineering
Fire Protection Analyst -
Building Safety Division
Transportation Services Division

15

Building Division (714) 754-5273 « Code Enforcement (714) 754-5623 « Planning Division (714) 754-5245
FAX (714) 754-4856 + TDD (714) 754-5244 « www.costamesaca.gov



ZA-15-30
September 11, 2015
Page 2 of 6

BACKGROUND/REQUEST

Project Site/Environs

The project site is located near the southwest corner of Bristol Street and Paularino
Avenue, and contains a one-story, 39,153 square-foot commercial retail center. The
property is zoned C1 (Local Business District) and has a General Plan land use
designation of General Commercial. The subject tenant space is a 1,410 square-foot
space located in the southern portion of the L-shaped building (Suite D). The property is
bounded by a C1 commercially-zoned property to the south, R3 multiple-family residentially-
zoned property to the west, and C1 commercially-zoned properties to the north and west,
across Paularino Avenue and Bristol Street, respectively.

Halal Guys restaurant is currently located within a portion of the former Orchid restaurant
and occupies 1,410 square-feet. Since closing, the previous Orchid restaurant has been
separated into three new suites. Halal Guys is located in a portion of previous Suite “D”:
however, it has been remodeled and is now considered Suite “E”. The balance of the
former Orchid restaurant, including Suite “C”" (3,300 SF), and remaining portion of Suite
‘D"+(2,100 SF), have already been leased to two other restaurants under construction,
including Capital Noodle and Hachi Asian Fusion restaurant.

Conditional Use Permit PA-00-45 for Orchid restaurant previously limited the operating
times from 6 p.m. to 9:30 p.m., Sunday through Thursday, and 6 p.m. to 4 a.m., Friday
and Saturday. Because the Conditional Use Permit (CUP) PA-00-45 was specific to
Orchid restaurant, the City is processing a revocation of PA-00-45 due to the closure of
Orchid Restaurant. Consequently, ZA-15-30 is not an amendment to PA-00-45.

Minor Conditional Use Permit ZA-15-30

Minor Conditional Use Permit ZA-15-30 is requested to allow Halal Guys restaurant to
remain open until 3 a.m., daily. No alcohol sales or live entertainment are proposed. The
table below provides a summary of proposed operating hours for Halal Guys in
comparison to the previous Orchid restaurant.

SF Hours
Orchid Restaurant 6,800 SF 11:30AM to 10:30PM Sun-Thu,
(Suite C, D) 11:30AM to 4AM, Friday and

Saturday only.

PA-00-45
Halal Guys 11AM to 3AM, daily.
Restaurant (Suite E) 1,410 SF
ZA-15-30

The table below provides a breakdown of the current uses within the 39,153 square-foot
shopping center as of September 10, 2015. In addition to proposed late night closure for
Halal Guys, the retail center includes other restaurants with late night closing times,
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ZA-15-30
September 11, 2015
Page 3 of 6

including Hachi Asian Fusion (1AM on Friday and Saturday only), Oki Doki Restaurant (1AM
daily), and Anjin restaurant (1AM daily).

Table — Existing Tenant Mix and Hours at 3033 Bristol Street

Leased
Suite Area
Number Business Name Use Hours (SF)
Tue-Fri 11am-5:30,
A Watch Connection Retail closed Mon & Sun 2,700
AA Dentist Medical Mon-Fri 11:30am-5pm 2,033
c Capital Restaurant Daily to 11pm 3,300
5:00 pm- 11pm M-Thurs
5:00pm-1am Fri- Sat
D Hachi Restaurant (ZA-15-22)g 2,100
E Halal Guys Restaurant Daily 11AM to 3AM (Proposed) 1,440
F Vacant Retail 1,440
F-11 Vacant Retail 1,868
G Insurance Office Mon-Fri 9am- 6pm 1,440
Restaurant
(max of 300
sq. ft. public Mon-Sat 11:30am-10pm,
H CA Wok area) Sun 12pm-9pm 1,440
Mon-Sat 9am-7pm,
| Nail Salon Retail Sun 10am-5pm 1,440
Il Vacant Retail 1,800
Mon-Sat 10am-10pm,
J Vap/Smoke Shop Retail Sun to 8pm 1,800
Mon-Fri 10am-8pm,
Sat 10am-7pm,
K Nanu Retail Sun 11am-6pm 1,440
Restaurant
(max of 300 Mon-Thurs 11am-12am,
sq. ft. public Fri-Sat 11am-11pm,
L Tapioca Express area) Sun 12pm-11pm 1,440
Lunch Mon-Fri 11:30am-2pm,
Dinner Mon-Fri 5:30-11pm,
Fri-Sat 5:30pm-11pm
M Hashigo Restaurant Restaurant (ZA-07-42) 1,410
Mon-Sun 5pm-1am
N Anjin Restaurant Restaurant (PA-99-43) 1,410
Mon-Sun 11:30am-1am
0 Oki Doki Restaurant Restaurant (PA-01-47) 1,440
Mon-Thu 9am-7pm,
Fri 9am-6pm,
P Insurance Office Sat 9am-5pm 1.440
Q Vacant Retail 2,376
R&S | Vacant Retail 5,040
Electrical Room 356
Total 39,153

ANALYSIS

The extended hours requested by Halal Guys will not adversely affect the other businesses
with regard to noise or parking, since most will already be closed; however they will
potentially adversely affect nearby residential properties. The property for the restaurant
abuts residentially-zoned properties to the west. Numerous complaints have been provided
during the public notice period in opposition to the 3AM closing time. The public concerns
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ZA-15-30
September 11, 2015
Page 4 of 6

include potential noise issues, public nuisance issues, increased late night traffic in the area,
and concerns regarding precedence for similar uses in the area.

As of September 9, 2015, staff received twelve public responses, including eleven letters
and one phone call, based on the public noticing (see Attachment 4). Out of the twelve
public responses, eleven of the respondents opposed the project citing concerns related
to noise, public nuisance, traffic, parking, and concerns regarding precedence setting for
similar uses in the area.

Staff has reviewed the applicant’s request and does not support the request based on the
following:

o The proposed daily 3am closure of Halal Guys is not compatible with developments
in the general area and would be detrimental to other properties within the area. As
noted in the above section, no restaurant or business within the existing retail center
is open past 1AM. Only three restaurants in the center are permitted to be open up
to 1AM. PA-99-43 is a conditional use permit which allowed extended restaurant
hours from 5pm-1am for Suite N, which is currently occupied by Anijin restaurant.
PA-01-47 is a conditional use permit which allowed extended restaurant hours from
8pm to 1am with alcohol sales in Suite O, which is currently occupied by Oiki Doki
restaurant. Most recently, ZA-15-22 amended PA-00-45, allowing the proposed
Hachi Asian Fusion restaurant to operate to 1AM, Friday and Saturday only. With
respect to other uses within the area, residential zoned property abuts the property
where Halal Guys is located. Staff has received eleven responses in opposition to
the 3AM closure, citing concerns related to noise, traffic, and potential precedence
for other establishments to establish extended operating hours.

o The request is not consistent with the following goals and objectives of the General
Plan. Because there is potential and concern regarding excessive noise levels and
public nuisance from late night patrons visiting Halal Guys, the proposed closing
time of 3AM would create an incompatible and potentially disruptive land use and/or
activity for surrounding residential properties and uses. Therefore, the request is
not consistent with City General Plan goals.

GENERAL PLAN CONFORMITY

Future development of all land within the City of Costa Mesa is guided by the General Plan
adopted in 2002. The General Plan sets forth land use goals, policies, and objectives that
guide new development and uses.

Based on the issues discussed in the Analysis section, the request is not consistent with
the following goals and objectives of the General Plan.

e Objective LU-1F.1: Protect existing stabilized residential neighborhoods from the
encroachment of incompatible or potentially disruptive land uses and/or activities.
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September 11, 2015

Page 5 of 6

o Objective N-1A: Control noise levels within the City for the protection of residential
areas and other sensitive land uses from excessive and unhealthful noise.

ENVIRONMENTAL DETERMINATION

Because the request cannot be approved, it is exempt from the provisions of the California
Environmental Quality Act (CEQA) Section 15270(a) for projects which are disapproved.

FINDINGS

A. Theinformation presented does not comply with Costa Mesa Municipal Code Section
13-29(g)(2) in that:

Finding: The probosed use is not compatible with developments in the same
general area and would be materially detrimental to other properties within the area.

Facts in Support of Findings: The proposed daily 3am closure of Halal Guys
Is_not compatible with developments in the general area and would be
detrimental to other properties within the area. As noted in the Analysis
section, no restaurant or business within the existing retail center is open past
1AM. With respect to other uses within the area, residential zoned property
abuts the property where Halal Guys is located. Staff has received eleven
public responses in opposition to the 3AM closure, citing concerns related to
noise, traffic, and potential precedence for other establishments to establish
extended operating hours.

Finding: Granting the minor conditional use permit will be materially detrimental to
the health, safety, and general welfare of the public or otherwise injurious to property
or improvements within the immediate neighborhood.

Facts in Support of Findings: There is no basis for findings to approve a
proposed restaurant to operate daily to 3AM. The proposed Halal Guys
restaurant would be the latest operating restaurant in the surrounding area;
only three restaurants in the retail center are permitted to operate until 1AM,
and only one is allowed to operate until 1AM daily. The proposed 3AM closing
time could have potential noise and public nuisance impacts on nearby
residential properties. As a result, the restaurant would potentially create an
adverse impact to the immediate neighborhood.

Finding: Granting the minor conditional use permit will allow a use, density, or
intensity which is not in accordance with the General plan designation.

Facts in Support of Findings: The request is not consistent with the
following goals and objectives of the General Plan.
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» Objective LU-1F.1: Protect existing stabilized residential neighborhoods from
the encroachment of incompatible or potentially disruptive land uses and/or
activities.

¢ Objective N-1A: Control noise levels within the City for the protection of
residential areas and other sensitive land uses from excessive and unhealthful
noise.

Because there is potential concern regarding excessive noise levels and
public nuisance from late night patrons visiting Halal Guys, the proposed
closing time of 3AM would create an incompatible and potentially disruptive
land use and/or activity for surrounding residential properties and uses.
Therefore, the request is not consistent with these General Plan goals.

B. The project has been reviewed for compliance with the California Environmental
Quality Act (CEQA), the CEQA Guidelines, and the City’s environmental procedures.
Pursuant to Public Resources Code Section 21080(b)(5) and CEQA Guidelines
Section 15270(a), CEQA does not apply to this project because it has been rejected
and will not be carried out.

C. The project is exempt from Chapter XlI, Article 3, Transportation System
Management, of Title 13 of the Costa Mesa Municipal Code.
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LandShark Development Services Group

June 10, 2015

Project Name: Halal Guys

Address: 3033 Bristol Street
Costa Mesa, CA 92626

Description:Restaurants/Food Service (No Liquor License)
To Whom It May Concern,

The Halal Guys would like to apply for a minor conditional use permit pertaining to operating hours. We
would like to amend the restaurant operating hours to be from 1lam to 3am. The intent of this food
establishment is to provide quality great tasting healthy food alternative to the local population. By
extending the operating hours we will be servicing the needs of the local workplaces, employees,
residences and a nearby hotel with a late night eatery option.

The proposed hours of operation are appropriate given that the nearby residential neighborhood is
physically buffered by existing commercial uses. It would also be substantially compatible as there is
nearby restaurants with similar operating hours. There will be no alcohol served on premise, live music or
outdoor activities. Management will insure that the operation shall at all times be conducted in a manner
not detrimental to surrounding properties or residents by reason of noise, activities, parking, or other actions.

The Halal Guys is excited at the opportunity to extend our dining experience and service the local
community of Costa Mesa.

Sincerely,

S e

Jason M. Smith
LandShark Development Services Group
Land Development Consultant for The Halal Guys

19
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ATTACHMENT 4

RESOLUTION NO. PC-15-

A RESOLUTION OF THE PLANNING COMMISSION OF THE
CITY OF COSTA MESA UPHOLDING THE ZONING
ADMINISTRATOR’S DENIAL OF ZONING APPLICATION ZA-
15-30, A MINOR CONDITIONAL USE PERMIT TO ALLOW A
DEVIATION FROM HOURS OF OPERATION FOR A 1,410
SQUARE-FOOT RESTAURANT AT 3033 BRISTOL STREET,
SUITE E

THE PLANNING COMMISSION OF THE CITY OF COSTA MESA HEREBY RESOLVES
AS FOLLOWS:

WHEREAS, an appeal application was filed by Steven Smith of LandShark
Development Services, authorized agent of 3033 Bristol Street LLC, the property owner, and
business owner of Halal Guys, requesting the appeal of the Zoning Administrator’s denial of
Zoning Application ZA-15-30, based on amending the originally requested extended
business hours of 3AM, daily, to revised hours of 11AM -12AM, Sunday through Wednesday,
and to 1AM, Thursday through Saturday. No live entertainment, dancing or sales/service of

alcoholic beverages is proposed.

WHEREAS, a duly noticed public hearing was held by the Planning Commission on
October 26, 2015 with all persons having the epportunity to speak for and against the
proposal.

BE IT RESOLVED that, based on the evidence in the record and the findings
contained in Exhibit A, the Planning Commission hereby UPHOLDS Zoning Administrator's
denial of ZA-15-30.

PASSED AND ADOPTED this 26" day of October, 2015.

Robert L. Dickson, Jr. Chair
Costa Mesa Planning Commission

A



STATE OF CALIFORNIA )
)ss
COUNTY OF ORANGE )

[, Claire Flynn, Secretary to the Planning Commission of the City of Costa Mesa, do
hereby certify that the foregoing Resolution was passed and adopted at a meeting of the
City of Costa Mesa Planning Commission held on October 26th, 2015 by the following votes:

AYES: COMMISSIONERS
NOES: COMMISSIONERS
ABSENT: COMMISSIONERS

ABSTAIN: COMMISSIONERS

Claire L. Flynn, Secretary
Costa Mesa Planning Commission

A5



EXHIBIT A

FINDINGS (UPHOLDING)

A.

The proposed minor conditional use permit is not consistent with the City’s General
Plan and Zoning Code.

The proposed project does not comply with Title 13, Section 13-29(g)(2), Minor
Conditional Use Permit, of the Municipal Code due to the following:

a. The proposed development or use is substantially incompatible with
developments in the same general area and would be materially detrimental
to other properties within the area.

b. Granting the conditional use permit will be materially detrimental to the
health, safety and general welfare of the public or otherwise injurious to
property or improvements within the immediate neighborhood.

c. Granting the conditional use permit will allow a use, density or intensity which
is not in accordance with the general plan designation and any applicable
specific plan for the property.

The Costa Mesa Planning Commission has upheld Zoning Administrator’'s decision
on Zoning Application ZA-15-30. Pursuant to Public Resources Code Section
21080(b) (5) and CEQA Guidelines Section 15270(a) CEQA does not apply to this
project because it has been rejected and will not be carried out.

The project is exempt from Chapter [X, Article 11, Transportation System
Management, of Title 13 of the Costa Mesa Municipal Code.

A



RESOLUTION NO. PC-15-____

A RESOLUTION OF THE PLANNING COMMISSION OF THE
CITY OF COSTA MESA REVERSING THE ZONING
ADMINISTRATOR’S DENIAL OF ZONING APPLICATION ZA-15-
30, AND APPROVING A MINOR CONDITIONAL USE PERMIT
TO ALLOW A DEVIATION FROM HOURS OF OPERATION FOR
A 1,410 SQUARE-FOOT RESTAURANT AT 3033 BRISTOL
STREET, SUITE E.

THE PLANNING COMMISSION OF THE CITY OF COSTA MESA HEREBY RESOLVES
AS FOLLOWS:

WHEREAS, an appeal application was filed by Steven Smith, authorized agent of
3033 Bristol Street LLC, the property owner, and business owner of Halal Guys, requesting
the appeal of the Zoning Administrator’'s denial of Zoning Application ZA-15-30, based on
amending the originally requested extended business hours of 3AM, daily, to revised hours
of 11AM -12AM, Sunday through Wednesday, and to 1AM, Thursday through Saturday. No

live entertainment, dancing or sales/service of alcoholic beverages is proposed.

WHEREAS, on September 11, 2015, the Zoning Administrator denied the request;

and

WHEREAS, on September 18, 2015, the Zoning Administrator's decision was
appealed by the applicant; and

WHEREAS, a duly noticed public hearing was held by the Planning Commission on
October 26, 2015, with all persons having the opportunity to speak for and against the
proposed project; and

WHEREAS, the project has been reviewed for compliance with the California
Environmental Quality Act (CEQA), the CEQA Guidelines, and the City environmental
procedures, and has been found to be exempt from CEQA under Section 15301 for Existing

Facilities; and

WHEREAS, the CEQA categorical exemption for this project reflects the independent
judgement of the City of Costa Mesa.

A5



BE IT RESOLVED that, based on the evidence in the record and the findings
contained in Exhibit “A”, and subject to the condition of approval contained within Exhibit “B”,
the Planning Commission hereby APPROVES Zoning Application ZA-15-30.

BE IT FURTHER RESOLVED that the Costa Mesa Planning Commission does
hereby find and determine that adoption of this Resolution is expressly predicated upon the
activity as described in the staff report for ZA-15-30 and upon applicant’'s compliance with
each and all of the conditions contained in Exhibit “B” as well as with compliance of all
applicable federal, state, and local laws. Any approval granted by this resolution shall be
subject to review, modification or revocation if there is a material change that occurs in the

operation, or if the applicant fails to comply with any of the conditions of approval.

BE IT FURTHER RESOLVED that if any section, division, sentence, clause, phrase
or portion of this resolution, or the documents in the record in support of this resolution, are
for any reason held to be invalid or unconstitutional by a decision of any court of competent

jurisdiction, such decision shall not affect the validity of the remaining provisions.

PASSED AND ADOPTED this 26t day of October, 2015.

Robert L. Dickson, Jr., Chair
Costa Mesa Planning Commission

20



STATE OF CALIFORNIA )
)ss
COUNTY OF ORANGE )

I, Claire Flynn, Secretary to the Planning Commission of the City of Costa Mesa, do
hereby certify that the foregoing Resolution was passed and adopted at a meeting of the
City of Costa Mesa Planning Commission held on October 26, 2015 by the following votes:

AYES: COMMISSIONERS
NOES: COMMISSIONERS
ABSENT: COMMISSIONERS

ABSTAIN: COMMISSIONERS

Claire L. Flynn, Secretary
Costa Mesa Planning Commission

Al



EXHIBIT A
FINDINGS

A. The information presented substantially complies with Costa Mesa Municipal Code
Section 13-29(g)(2) with regard to the minor conditional use permit because:

Finding: The proposed use is substantially compatible with developments in the same
general area and would not be materially detrimental to other properties within the area.

Facts in Support of Finding: The proposed 12am closure, Sunday through
Wednesday, and 1AM closure, Thursday through Saturday, is compatible with
developments in the general area and would not be detrimental to other properties
within the area. The existing retail center has three restaurants permitted to be
open up to 1AM. PA-99-43 is a conditional use permit which allows extended
restaurant hours from 5pm-1am for Suite N, which is currently occupied by Anjin
restaurant. PA-01-47 is a conditional use permit which allows extended restaurant
hours from 8pm to 1am with alcohol sales in Suite O, which is currently occupied
by Oiki Doki restaurant. Most recently, ZA-15-22 amended PA-00-45, allowing the
proposed Hachi Asian Fusion restaurant to operate to 1AM, Friday and Saturday
only. As such, extending hours of operation for Halal Guys (12AM, Sun-Wed, and
1AM, Thu-Sat) would be consistent with other restaurants in the area. With respect
to other uses within the area, residential zoned property abuts the property where
Halal Guys is located. Staff has received eleven responses in opposition to the
originally planned 3AM closure for Halal Guys, citing concerns related to noise,
traffic, and potential precedence for other establishments to establish extended
operating hours. A condition of approval will require security/patrol service to be
provided, therefore staff believes the amended hours for Halal Guys (12AM, Sun-
Wed and 1AM, Thu-Sat) is compatible with developments in the general area, and
would not be detrimental to other properties within the area, due to increased
security.

Finding: Granting the minor conditional use permit will not be materially detrimental
to the health, safety and general welfare of the public or otherwise injurious to property
or improvements within the immediate neighborhood.

Facts in Support of Finding: Granting the minor conditional use permit to allow
extended hours will not be materially detrimental to the health, safety and general
welfare of the public or otherwise injurious to property or improvements within the
immediate neighborhood. The proposed extended hours of operation for Halal
Guys (12AM, Sun-Wed, and 1AM, Thu-Sat) would be consistent with other
restaurants in the area. With respect to other uses within the area, residential
zoned property abuts the property where Halal Guys is located. Although Staff
received eleven responses in opposition to the originally planned 3AM closure for
Halal Guys, a condition of approval will require security/patrol service to be
provided. Therefore staff believes the amended hours for Halal Guys (12AM, Sun-
Wed and 1AM, Thu-Sat) is compatible with developments in the general area, and
would not be detrimental to other properties within the area, due to increased

security. 0’2%




Required Finding: Granting the minor conditional use permit will not allow a use,
density or intensity which is not in accordance with the general plan designation and
any applicable specific plan for the property.

Facts in Support of Finding: The proposed restaurant expansion conforms to the
general commercial general plan designation of site which promotes the provision of
a variety of services for the community. Restaurants are allowed by right in the Local
Business District (C1 zone). The proposed extended hours of operation for Halal
Guys (12AM, Sun-Wed, and 1AM, Thu-Sat) would be consistent with other
restaurants in the area.

The project has been reviewed for compliance with the California Environmental
Quality Act (CEQA), the CEQA Guidelines; and the City’s environmental procedures,
and has been found to be exempt from CEQA under Section 15301 for Existing
Facilities.

The project is exempt from Chapter Xll, Article 3 Transportation System Management,
of Title 13 of the Costa Mesa Municipal Code.

24



EXHIBIT B

CONDITIONS OF APPROVAL

Plng.

1.

The use shall be limited to the type of operation as described in the applicant’s
letter of description and staff report. Any change in the operational characteristics
including, but not limited to, the hours of operation and additional services
provided, shall require review by the Planning Division and may require an
amendment to the minor conditional use permit, subject to either Zoning
Administrator or Planning Commission approval, depending on the nature of the
proposed change. The applicant is reminded that Code allows the Planning
Commission to modify or revoke any planning application based on findings
related to public nuisance and/or noncompliance with conditions of approval [Title
13, Section 13-29(0)].

A copy of the conditions of approval for the conditional use permit must be kept
on premises and presented to any authorized City official upon request. New
business/property owners shall be notified of conditions of approval upon transfer
of business or ownership of land.

The business shall be conducted, at all times, in a manner that will allow the quiet
enjoyment of the surrounding neighborhood. The applicant and/or business owner
shall institute whatever security and operational measures are necessary to
comply with this requirement.

Within seven days after the approval, the applicant shall provide documentation
through a Security Plan, indicating that a contract for security has been
executed. The Security Plan shall include the following (at a minimum):

a) One uniformed security officer shall be physically stationed on-site from
11PM to 2PM. Roving security in the form of a vehicle patrol may be
provided as well, but not in the place of an on-site patrol officer.

b) The security officer shall patrol the property by walking throughout the
parking lot area and engage with employees and patrons of the
shopping center, as necessary.

c) Loitering and noise disturbances in the parking areas shall be expressly
prohibited and appropriately managed by the security officer.

d) Security officer shall also ensure that businesses operating past 11PM
do not have amplified noise streaming from their place of business.

No patrons shall be allowed to park in the parking spaces behind the retail
center after 11PM. The property owner shall be responsible for providing signs
that indicate employee parking only.

If parking problems arise, the operator shall institute whatever operational
measures are necessary to minimize or eliminate the problem, including, but
not limited to, reducing the dining area, modification to the operational hours of
the restaurant, or providing valet parking subject to the approval of the
Transportation Services Manager, and/or acquisition of off-site parking area.
The applicant shall use carts with rubberized tires to transport trash bins to the
container(s).

Employee parking shall occur on-site and not within surrounding streets.
Employees shall park in the spaces at the rear of the building in order to ensure
availability of parking at the front parking lot.

The applicant shall maintain free of litter all areas of the premises under which

applicant has control. 50



10.

The applicant shall defend, indemnify, and hold harmless the City, its elected and
appointed officials, agents, officers and employees from any claim, action, or
proceeding (collectively referred to as "proceeding") brought against the City, its
elected and appointed officials, agents, officers or employees arising out of, or
which are in any way related to, the applicant’s project, or any approvals granted
by City related to the applicant’s project. The indemnification shall include, but not
be limited to, damages, fees and/or costs awarded against the City, if any, and
cost of suit, attorney's fees, and other costs, liabilities and expenses incurred in
connection with such proceeding whether incurred by the applicant, the City
and/or the parties initiating or bringing such proceeding. This indemnity provision
shall include the applicant's obligation to indemnify the City for all the City's costs,
fees, and damages that the City incurs in enforcing the indemnification provisions
set forth in this section. City shall have the right to choose its own legal counsel to
represent the City's interests, and applicant shall indemnify City for all such costs
incurred by City.

CODE REQUIREMENTS:

The following list of federal, state and local laws applicable to the project has been compiled
by staff for the applicant’s reference. Any reference to “City” pertains to the City of Costa

Mesa.

Ping. Tn
2.
3.
4,
5.
6.
7=

Bus. 8.

Lic.

Bldg. 9.

Approval of the planning application is valid for one year from the effective date
of this approval and will expire at the end of that period unless applicant
establishes the use by obtaining a business license and legally establishes the
business. If the applicant is unable to establish the use within the one-year
time period, the applicant may request an extension of time. The Planning
Division must receive a written request for the time extension prior to the
expiration of the planning application.

Permits shall be obtained for all signs according to the provisions of the
Costa Mesa Sign Ordinance.

Use shall comply with all requirements of Articles 5 and 9, Chapter V, Title 13
of the Costa Mesa Municipal Code relating to industrial development
standards.

Parking stalls shall be double-striped in accordance with City standards.
Trash enclosure(s) or other acceptable means of trash disposal shall be
provided. Design of trash enclosure(s) shall conform with City standards.
Standard drawings are available from the Planning Division.

All exits shall be clearly marked with “EXIT” signs.

All conditions of the California Alcoholic Beverage Control Board shall be
complied with.

All contractors and subcontractors must have valid business licenses to do
business in the City of Costa Mesa. Final inspections, final occupancy and
utility releases will not be granted until all such licenses have been obtained.
Comply with the requirements of the 2013 California Building Code, 2013
California Residential Code, California Electrical Code, California Mechanical
Code, California Plumbing Code, California Green Building Standards Code
and 2013 California Energy Code (or the applicable adopted
California Building Code, California Residential Code, California Electrical

3



Code, California Mechanical Code, California Plumbing Code, California
Green Building Standards and California Energy Code at the time of plan
submittal or permit issuance) and California Code of Regulations also known
as the California Building Standards Code, as amended by the City of Costa
Mesa.



ATTACHMENT 5

P.O. BOX 1200 e 77 FAIR DRIVE e CALIFORNIA 92628-1200 e (714) 754-5245

City of Costa Mesa
PUBLIC TELEPHONE RECORD

Date: 9/10/2015

Name: Lynn Wiegandt
Address: Unknown

Received by: Ryan Loomis, Associate Planner

COMMENTS: (Use Back or Attach Additional Sheets as Necessary)

1. Phone call received from Lynn Wiegandt in opposition to the Halal Guys 3AM closure.




LOOMIS, RYAN

From: Susan Thompson [mailto:susanthompson@earthlink.net]

Sent: Monday, August 31, 2015 4:09 PM

To: PLANNING COMMISSION <PLANNINGCOMMISSION@ci.costa-mesa.ca.us>
Subject: ZA-15-30 - 3033 Bristol St, #D

To Whom it May Concern,

I live around the corner from the strip center in question. [ have an objection to allowing any
restaurant so close to my home to have a closing hour of 3am daily or just on the weekends. The
3am hour will draw in those leaving a bar or party at 2am to obtain food. The majority of those
looking for food at that hour are expected to be, let’s say, unable to hear the decibel of their voices
or, most likely, to care whether they are disrupting the area or not. I oppose this change in
zoning. Nothing good happens at 3am in the morning and I do not want my home to be next
to it!

Thank you for your consideration

Swsan A. Thompson

(714) 546-2906 ph
susanthompson@earthlink.net




LOOMIS, RYAN

Subject: FW: ZA-15-30

From: Marice White [mailto:maricehwhite@gmail.com]

Sent: Monday, August 31, 2015 4:37 PM

To: PLANNING COMMISSION <PLANMNINGCOMMISSION @ci.costa-mesa.ca.us>
Subject: ZA-15-30

Regarding the above mentioned zoning application requesting extended hours to 3 a.m., seven nights a week, please let this email serve as my
formal notice to the City opposing this request. [ received the Notice of a Zoning Administrator postcard in the mail as an adjacent
homeowner. The Bristol Corridor, and adjacent SOBECA area are already heavily impacted by eating, drinking and nightclub establishments
- all which close before 3 a.m. These establishments attract a high volume of patrons that remain until the early morning hours patronizing
these uses. As a resident in this area we are already impacted by late night uses; however none of the uses are open past 2 a.m., and those
that are open that late already put patrons in and around our neighborhood during the early morning hours. Having a use open until 3 a.m.
will only further encourage patrons to linger in this area - an area immediately adjacent to residents. Based on looking up this business
requesting the use it appears to be a fast/casual restaurant - while they may not serve alcohol or have live music, they will be attracting diners
until the very early morning hours. Consider also that the immediately adjacent similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo
Loco, 11 p.m.; TK Burger, 9 p.m.; Umami Burger, 12 a.m.; Native Foods, 10 p.m.; and while there are two fast-food drive-thrus open 24
hours they are not offering the same experience for diners. Even the adjacent nightclubs and bars are closed at 2 a.m., and a number of them
are not open on Sundays. Unlike our neighbors at The Camp and other adjacent Bristol/Baker uses who reach out to us, work with us and
ensure our neighborhoods are peaceful, this center has a history of problematic tenants with late night noise, unpermitted uses, code
enforcement issues and disturbing adjacent neighbors. Please deny this request.

Marice H. White



LOOMIS, RYAN

Subject: FW: ZA-15-30

From: Karen Collins [mailto:karen collins@hillspet.com]

Sent: Monday, August 31, 2015 8:17 PM

To: PLANNING COMMISSION <PLANNINGCOMMISSION @ci.costa-mesa.ca.us>
Subject: ZA-15-30

To whom it may concern:

Regarding the above mentioned zoning application requesting extended hours to 3 a.m., seven nights a
week, please let this email serve as my formal notice to the City opposing this request. I received the
Notice of a Zoning Administrator postcard in the mail as an adjacent homeowner. The Bristol Corridor, and
adjacent SOBECA area are already heavily impacted by eating, drinking and nightclub establishments - all
which close before 3 a.m. These establishments attract a high volume of patrons that remain until the
early morning hours patronizing these uses. As a resident in this area we are already impacted by late
night uses; however none of the uses are open past 2 a.m., and those that are open that late already put
patrons in and around our neighborhood during the early morning hours. Having a use open until 3 a.m.
will only further encourage patrons to linger in this area - an area immediately adjacent to residents.
Based on looking up this business requesting the use it appears to be a fast/casual restaurant - while they
may not serve alcohol or have live music, they will be attracting diners until the very early morning hours.
Consider also that the immediately adjacent similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo
Loco, 11 p.m.; TK Burger, 9 p.m.; Umami Burger, 12 a.m.; Native Foods, 10 p.m.; and while there are
two fast-food drive-thrus open 24 hours they are not offering the same experience for diners. Even the
adjacent nightclubs and bars are closed at 2 a.m., and a number of them are not open on Sundays.
Further, this center has a history of problematic tenants with late night noise, unpermitted uses, code
enforcement issues and disturbing adjacent neighbors. Please deny this request.

Sincerely,

Karen Collins, RVT

Hill's Pet Nutrition, Inc. | Territory Manager

(: 714.865.8894 | 7: 714.754.7022 | *: Karen Collins@HillsPet.com

Vets/Techs/Staff: Sign up for our monthly e-newsletter Vet Today® at www.HillsVet.com or follow
@hillsvet on Twitter

Pet Owners: Sign up for our monthly e-newsletter Pet Chat at HillsPet.com/PetChat

This communication, including any/all attachments, is for the sole use of the intended recipient and may
contain confidential and/or privileged information. Any review, reliance or distribution by others or
forwarding without express permission is strictly prohibited. If you are not the intended recipient, please
contact the sender and delete all copies.



LOOMIS, RYAN

Subject: FW: ZA-15-30 Opposition

From: Kristine Courdy [mailto:kcourdy@gmail.com]

Sent: Tuesday, September 01, 2015 11:42 AM

To: PLANNING COMMISSION <PLANNINGCOMMISSION @ci.costa-mesa.ca.us>
Cc: Aaron Courdy <acourdy@gmail.com>

Subject: ZA-15-30 Opposition

Hello,

Regarding the above mentioned zoning application requesting extended hours to 3 a.m., seven nights a week,
please let this email serve as my formal notice to the City opposing this request. I received the Notice of a
Zoning Administrator postcard in the mail as an adjacent homeowner. The Bristol Corridor, and adjacent
SOBECA area are already heavily impacted by eating, drinking and nightclub establishments - all which close
before 3 a.m. These establishments attract a high volume of patrons that remain until the early morning hours
patronizing these uses. As a resident in this area we are already impacted by late night uses; however none of
the uses are open past 2 a.m., and those that are open that late already put patrons in and around our
neighborhood during the early morning hours. Having a use open until 3 a.m. will only further encourage
patrons to linger in this area - an area immediately adjacent to residents. Based on looking up this business
requesting the use it appears to be a fast/casual restaurant - while they may not serve alcohol or have live music,
they will be attracting diners until the very early morning hours. Consider also that the immediately adjacent
similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo Loco, 11 p.m.; TK Burger, 9 p.m.; Umami Burger,
12 a.m.; Native Foods, 10 p.m.; and while there are two fast-food drive-thrus open 24 hours they are not
offering the same experience for diners. Even the adjacent nightclubs and bars are closed at 2 a.m., and a
number of them are not open on Sundays. Further, this center has a history of problematic tenants with late
night noise, unpermitted uses, code enforcement issues and disturbing adjacent neighbors. Please deny this
request.

Sincerely,

Kristine and Aaron Courdy
752 Wingate Bay



LOOMIS, RYAN

Subject: FW: ZA-15-30

From: daniella wayne [mailto:daniwayne@hotmail.com])

Sent: Tuesday, September 01, 2015 5:02 PM

To: PLANNING COMMISSION <PLANNINGCOMMISSION@ci.costa-mesa.ca.us>
Subject: ZA-15-30

Regarding the above mentioned zoning application requesting extended hours to 3 a.m., seven nights a week,
please let this email serve as my formal notice to the City opposing this request. | received the Notice of a Zoning
Administrator postcard in the mail as an adjacent homeowner. The Bristol Corridor, and adjacent SOBECA area are
already heavily impacted by eating, drinking and nightclub establishments - all which close before 3 a.m. These
establishments attract a high volume of patrons that remain until the early morning hours patronizing these

uses. As a resident in this area we are already impacted by late night uses; however none of the uses are open past
2'a.m., and those that are open that late already put patrons in and around our neighborhood during the early
morning hours. Having a use open until 3 a.m. will only further encourage patrons to linger in this area - an area
immediately adjacent to residents. Based on looking up this business requesting the use it appears to be a
fast/casual restaurant - while they may not serve alcohol or have live music, they will be attracting diners until the
very early morning hours. Consider also that the immediately adjacent similar uses close much earlier: Wahoo's, 9
p.m.; El Pollo Loco, 11 p.m.; TK Burger, 9 p.m.; Umami Burger, 12 a.m.; Native Foods, 10 p.m.; and while there are
two fast-food drive-thrus open 24 hours they are not offering the same experience for diners. Even the adjacent
nightclubs and bars are closed at 2 a.m., and a number of them are not open on Sundays. Further, this center has a
history of problematic tenants with late night noise, unpermitted uses, code enforcement issues and disturbing
adjacent neighbors. Please deny this request.

Daniella
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LOOMIS, RYAN

Subject: FW: ZA-15-30

From: Curt Frieden [mailto:curtfrieden@gmail.com]

Sent: Wednesday, September 02, 2015 10:23 AM

To: PLANNING COMMISSION <PLANNINGCOMMISSION@ci.costa-mesa.ca.us>
Subject: ZA-15-30

Regarding the above mentioned zoning application requesting extended hours to 3 a.m., seven nights a week, please let this email
serve as my formal notice to the City opposing this request. I received the Notice of a Zoning Administrator postcard in the mail as an
adjacent homeowner. The Bristol Corridor, and adjacent SOBECA area are already heavily impacted by eating, drinking and
nightclub establishments - all which close before 3 a.m. These establishments attract a high volume of patrons that remain until the
early morning hours patronizing these uses. As a resident in this area we are already impacted by late night uses; however none of the
uses are open past 2 a.m., and those that are open that late already put patrons in and around our neighborhood during the early
morning hours. Having a use open until 3 a.m. will only further encourage patrons to linger in this area - an area immediately adjacent
to residents. Based on looking up this business requesting the use it appears to be a fast/casual restaurant - while they may not serve
alcohol or have live music, they will be attracting diners until the very early morning hours. Consider also that the immediately
adjacent similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo Loco, 11 p.m.; TK Burger, 9 p.m.; Umami Burger, 12 a.m.; Native
Foods, 10 p.m.; and while there are two fast-food drive-thrus open 24 hours they are not offering the same experience for

diners. Even the adjacent nightclubs and bars are closed at 2 a.m., and a number of them are not open on Sundays. Further, this center
has a history of problematic tenants with late night noise, unpermitted uses, code enforcement issues and disturbing adjacent

neighbors. Please deny this request.
Sincerely,

Curt Frieden

Y



LOOMIS, RYAN

Subject: FW: ZA-15-30

From: David Smith [mailto:onedjsmith@gmail.com]

Sent: Thursday, September 03, 2015 9:29 AM

To: PLANNING COMMISSION <PLANNINGCOMMISSION @ci.costa-mesa.ca.us>
Ce: Kitty <Kitty@kmslogisticscompany.com>; kelly.kat <kelly.kat@sbcglobal.net>
Subject: ZA-15-30

RE: application # ZA-15-30, Halal Guys, 3033 Bristol Street expansion of hours.

As a SOBECA area resident I have no objection to this application, but would like to remind the Planning
Commission of the need for a comprehensive parking and traffic study as development in our area increases.
As this is to expand to late night hours (3am), you should see that the development is demanding more late
night food due to the volume of people in our area at these times. The City needs to preform a comprehensive
parking and traffic study as the basis to correct parking, shared parking, valet parking, and dangerous traffic in
our area at night.

As a Pentridge Cove [ resident, our residential area is affected by the noise and traffic - easy corrections can be
made by demanding compliance with current shared parking agreements, and valet parking agreements as well
as not expanding development until the overall parking and traftic issues are alleviated. Road safety in the area
could also be easily alleviated by providing a traftic light or lit crosswalk on Baker Street at Randolph Street as
well as traffic controls (speed bumps?) on Randolph between Baker Street and Bristol. Our neighborhood
continues to request consideration tor these changes, before more people are killed or injured as has happened
with regular occurrence in the last year.

Please acknowledge receipt and review of these requests.

David Jordan Smith, AIA, CSI
Architecture - Construction Management
788 Wesleyan Bay

Costa Mesa, CA 92626

(714) 392-3834 Cell
onedjsmith@gmail.com




LOOMIS, RYAN

Subject: FW: ZA-15-30

From: Kathy Karlheim [mailto:kakarlheim@sbcglobal.net]

Sent: Thursday, September 03, 2015 11:14 AM

To: PLANNING COMMISSION <PLANNINGCOMMISSION®@ci.costa-mesa.ca.us>
Subject: ZA-15-30

Good Morning!
Regarding the above mentioned zoning application requesting extended hours to 3 a.m., seven nights a week.

Please let this email serve as my formal notice to the City opposing this request. | received the Notice of a Zoning
Administrator postcard in the mail as an adjacent homeowner. The Bristol Corridor, and adjacent SOBECA area are
already heavily impacted by eating, drinking and nightclub establishments - all which close before 3 a.m. These
establishments attract a high volume of patrons that remain until the early morning hours patronizing these uses. Asa
resident in this area we are already impacted by late night uses. None of the uses are open past 2 a.m., and those that
are open that late already put patrons in and around our neighborhood during the early morning hours. Having a use
open until 3 a.m. will only further encourage patrons to linger in this area - an area immediately adjacent to residents.
Based on looking up this business requesting the use it appears to be a fast/casual restaurant - while they may not serve
alcohol or have live music, they will be attracting diners until the very early morning hours. Consider also that the
immediately adjacent similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo Loco, 11 p.m.; TK Burger, 9 p.m.; Umami
Burger, 12 a.m.; Native Foods, 10 p.m.; and while there are two fast-food drive-thrus open 24 hours they are not
offering the same experience for diners. Even the adjacent nightclubs and bars are closed at 2 a.m., and a humber of
them are not open on Sundays. Furthermore, this center has a history of problematic tenants with late night noise
pollution, unpermitted uses, code enforcement issues and disturbing adjacent neighbors. Please deny this request.

There is presently unsufficient parking to accomodate the patrons for The Camp and The Anti-Mall areas. This is also a
safety concern for patrons of the establishments. Randolph. St, a public CM street is all "parked up" on the weekends by
their patrons. At times, Pentridge Cove Il guest parking is being used for this purpose. We now have a parking patrol
company in place, paid by the HO's to ensure parking regulations are followed. In addition, often times one can see
patrons running across the street, illegally to get to and from(to cross Bristol) and not crossing at the designated
intersections. No to mention, patrons speaking in volume, at times creaing noise polution in the early morning hours.

Sincerely,
Kathy Karlheim
758 Wingate Bay

Costa Mesa, CA
92626

Yl



LOOMIS, RYAN

Subject: FW: Application ZA-15-30

From: Wiegandt, Dan [mailto:Dan.Wiegandt@theaustin.com]

Sent: Sunday, September 06, 2015 12:28 PM

To: PLANNING COMMISSION <PLANNINGCOMMISSION @ci.costa-mesa.ca.us>
Subject: Application ZA-15-30

t am OPPOSED to the proposed minor conditional use permit to allow Halal Guys to stay open past 11:00PM.

There is good reason to have their restaurant open beyond 11:00PM

The shopping center abuts a residential neighborhood.

The proposed hours would only attract a late night post bar closing crowd which is not conducive to a quiet residential
neighborhood.

There are children and adults whose sleep would be potentially disturbed by these hours of operation.

This would set a bad precedence for the other restaurants in that center to request similar hours.

Please deny this minor conditional use permit.
Thanks

Dan Wiegandt, AIA
Manager of Engineering

The Austin Company

4410 Oak Canyaon, Suite 150
Irvine, CA 92618-5213

P: 249 4519210 C: 949.2464.4044

YA



LOOMIS, RYAN

Subject: FW: comments re: zoning

From: Gloria Walser [mailto:gloria.walser@shcglobal.net]

Sent: Monday, September 07, 2015 10:56 PM

To: PLANNING COMMISSION <PLANNINGCOMMISSION @ci.costa-mesa.ca.us>
Subject: comments re: zoning

| oppose application ZA-15-30.
| agree agree with applications PA-96-14 and PA-0045.
Gloria Walser

(714) 434-0739
gloria.walser@sbcglobal.net
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LOOMIS, RYAN

Subject: FW: ZA-15-30

From: James Nossaman [mailto:jknossaman@gmail.com]

Sent: Tuesday, September 08, 2015 1:44 PM

To: PLANNING COMMISSION <PLANNINGCOMMISSION@ci.costa-mesa.ca.us>
Subject: ZA-15-30

To whom it may concern,

Regarding the above mentioned zoning application requesting extended hours to 3 a.m., seven nights a week, please let this email serve as my
formal notice to the City opposing this request. I received the Notice of a Zoning Administrator postcard in the mail as an adjacent
homeowner. The Bristol Corridor, and adjacent SOBECA area are already heavily impacted by eating, drinking and nightclub establishments
- all which close before 3 a.m. These establishments attract a high volume of patrons that remain until the early morning hours patronizing
these uses. As a resident in this area we are already impacted by late night uses; however none of the uses are open past 2 a.m., and those
that are open that late already put patrons in and around our neighborhood during the early morning hours. Having a use open until 3

a.m. will only further encourage patrons to linger in this area - an area immediately adjacent to residents. Based on looking up this business
requesting the use it appears to be a fast/casual restaurant - while they may not serve alcohol or have live music, they will be attracting diners
until the very early morning hours. Consider also that the immediately adjacent similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo
Loco, 11 p.m.; TK Burger, 9 p.m.; Umami Burger, 12 a.m.; Native Foods, 10 p.m.; and while there are two fast-food drive-thrus open 24
hours they are not offering the same experience for diners. Even the adjacent nightclubs and bars are closed at 2 a.m., and a number of them
are not open on Sundays. Further, this center has a history of problematic tenants with late night noise, unpermitted uses, code enforcement
issues and disturbing adjacent neighbors. Please deny this request.

Sincerely,

James Nossaman
733 Wingate Bay
Costa Mesa, Ca 92626

Y4



ATTACHMENT 6

3033 BRISTOL STREET, LL.C

October 16, 2015

City of Costa Mesa

Development Services Department
77 Fair Drive, P.O. 1200

Costa Mesa, CA 92628-1200

RE: 3033 Bristol Street. Suite E
The Halal Guys
Landlord’s plan for evening Security

To whom this may concemn,

3033 Bristol Street is a 39,153 Sq.Ft. Shopping Center located at the intersection of Bristol Street and
Paularino Avenue.

In connection with The Halal Guys request to remain open to 1:00 am 7 days per week, the Landlord
will contract with a professional security service. The security guard will be contracted to remain on
the property in uniform between the hours of 11:00 pm — 1:30 am. Security service will commence
11/1/2015.

The Landlord has made a significant capital investment into the Shopping Center and has upgraded
the Tenancy and building infrastructure. We believe this is a significant improvement from the prior
Tenants and replaced with quality multi-store operators.

We are requesting your consideration to allow The Halal Guys to remain open for business until 1:00
am 7 days per week.

[ look forward to your feedback. Please let me know of any questions. Thank you in advance for your
consideration.

Sincerely,

/_&@%MJQ
Jasoil Ball

Managing Member
3033 Bristol Street, LLC

3033 BRISTOL STREET, LLC
P.O.BOX 1233
CARDIFF, CA 92007
310 755-5262

15



October 20, 2015
Planning Commission H 7
Planning Division

77 Fair Drive
Costa Mesa, CA 92626

714 754-5245 RECD OCT 91 =

RE: Notice Of Public Hearing for Application ZA-15-30
Please vote NO on this application. Impacts residential neighborhood significantly.

Here is why.

1) Businesses on the corner of Bristol St. and Paualrino Ave., this business being one of them, along with
other factors (see below) create both heavy car traffic and foot traffic on Trinity Drive (residential
street) and Paularino Ave. So much so that on the weekends and evenings people are hunting for
parking on Trinity Drive. Trinity Drive street parking fills up rapidly and therefore there is no (as in
zero) street parking available for residents or guests on Trinity Drive. Most homes’ driveways are
shorter than one car length. Parking in the driveway blocks the sidewalk.

2) Our homes on Trinity Drive are close to the street such that people (foot traffic) and cars create noise
all evening and into the night that wake people.

A) There are many evening heavy customer draw businesses on the corner of Bristol St. and Paularino Ave.
and there is insufficient parking for their customers and employees so Trinity Drive gets the traffic and
overflow that completely fills all available parking on Trinity Drive. There is no parking for residents or our
guests. Occasionally people park illegally in front of driveways and on the corners of Trinity and Pauarino.

B) People who bunk up (not on the lease) in the apartments across from the intersection of Trinity and
Paualrino use Trinity Drive as their parking lot. The apartments do not allow them to park in the apartment
complex. There is an electric gate so the bunkers cannot drive in and park in the apartment open spaces.

C) People who visit the Hilton Hotel will park on Trinity Drive since the parking fees at the Hilton are more
than they want to pay.

How do I know this? I poll people getting out of their cars and ask them where they are going. People have
told me; even small business employees, have told me that they cannot afford the parking fee. And these
small businesses are doing work at the Hilton. Others I observe go directly to the apartments but the majority
goes to the businesses on Bristol.

Anyone who wants to observe this high traffic situation can come over around 6 P.M. Friday or Saturday and
observe the car and foot traffic.

Although I doubt that voting NO on this application will help much for the current Trinity Drive situation I
hope it will shed light on our situation and for future business applications that create heavy customer flow.

What would really help Trinity Drive residents would be to have resident parking signage and a permits
system for residents and their guests of both Trinity Drive and Yellowstone Drive.

Commercial businesses must provide adequate customer parking.

Regards,

Lorin Mohler

3071 Trinity Drive
Costa Mesa CA 92626
714 556-4134



Pi-3

LOOMIS, RYAN

Subject: FW: Halal Guys Expansion

From: "Janet Lee Krochman" <janet@krochman.org>
Date: October 20, 2015 at 11:32:34 AM PDT

To: <rdickson.cmpc@gmail.com>

Cc: "'Colin McCarthy" <colinkmccarthy@yahoo.com>
Subject: Halal Guys Expansion

Rick/Colin

Unfortunately, | am unable to attend the meeting next Monday night where | believe an agenda item
will be presented by the Halal Guys asking for extended hours (1am on weekends, 11 pm during the
week). Asyou have no doubt seen (from various sources), the parking situation at the center at 3033
Bristol Street has been (and continues to be) a VERY BIG PROBLEM for our neighborhood, Trinity Drive in
particular.

It has been about a month since the grand opening and the business continues to have lines on a daily
basis. The other businesses in the center all have sighs out marking their parking spaces so that has put
additional pressure on the surrounding areas, our street being first on that list. We have managed
{mostly) to weather the impact of apartments on Paularino (with inadequate parking), multi-
generational families in single family homes (with extra vehicles), 11 rentals on the street {with more
tenants than are on the lease-all with extra vehicles), etc. The impact to our street from overflow of the
business parking has pushed the street “over the edge” in terms of quality of life issues.

| just checked out a YELP review of Halal Guys from James L. (Garden Grove) on 10/20. He talks about
the horrendous line and parking. Doesn’t know when he will be back as he does not want to deal with
those issues. A business can have too much business and not doubt the Halal Guys are doing their best
to deal with their success. | had heard that they were “supposed to be” or had “committed to” finding
offsite parking. | would strongly urge you to not increase their hours of operations until the parking
issues have been addressed successfully. To allow the additional hours will just bring a level of
additional quality of life issues onto our street late into the night and early morning hours. People
talking, doors slamming, car traffic up and down the street will be the effects of increasing the stores
hours at this point. | would say that until they can manage what they have, there is no sane reason for
increasing the available hours for the same level of activity. | do not believe that the activity would
“spread out” and be less of a problem if the hours were increased. There are a number of restaurants in
that center that already stay open late so | do not believe there would be a benefit from increased
parking on location by having later hours.

| have seen that their next location opening is in Berkeley :
http://insidescoopsf.sfgate.com/blog/2015/10/19/the-halal-guys-new-downtown-berkeley-location-
revealed/ so do not think opening of additional locations is the immediate answer either. It may be a
year or two before there are enough outlying locations to remove the pressure from this one. Until that
happens, the hours of operation should not be increased.

Thank you for your consideration in this matter.

Sincerely,
JANET LEE KROCHMAN, CPA



-5

COLGAN, JULIE

From: Gail Upton <upton.gail@gmail.com>

Sent: Wednesday, October 21, 2015 8:31 PM

To: PLANNING COMMISSION

Subject: [BULK] HALAL GUYS-OPPOSED TO REQUEST
Importance: Low

Regarding the Halal Guys appeal of the Zoning Administrator denial to extend their hours, I remain opposed to their revised request to
remain open until 1 a.m. As an adjacent homeowner the impacts of this business already to our community have been

negative. Patrons are overflowing in to our neighborhood, parking in our guest parking, talking loud and leaving trash. As1have
previously noted to you, the Bristol Corridor, and adjacent SOBECA area are already heavily impacted by eating, drinking and
nightclub establishments. These establishments attract a high volume of patrons that remain until the early morning hours patronizing
these uses. Thus, as a resident in this area we are already impacted by late night uses. Those businesses that are already open late
already overflow our community during late night and morning hours.

The existing operations of this business are already adversely impacting the community - parking, noise, trash, etc. The business is so
crowded that the parking lot, adjacent streets and neighborhoods are full of patrons sitting on curbs and in their cars consuming their
food. Again, resulting in parking, noise and trash impacts. Even with on-site security, they will not patrol the surrounding area. Our
community already pays for private patrols as a result of the existing impacts from SOBECA and other adjacent uses. Additionally,
the other dining establishments in the same center that remain open late are NOT fast food restaurants, they are sit-down
establishments - a very different clientele. Lastly, other fast food establishments that are open later, are not located immediately
adjacent to residential - this use is - it back up to residential and along both Paularino and Baker is abutted by residential, the same
cannot be said for other late night fast food eateries. They are buffered by other commercial, schools and other uses in excess of a
1000 feet - this is NOT the case here. If this business desires these types of hours, they should look for an alternate location that does
not impact the neighbors - like SOCO.

Consider aleo that the immediately adjacent similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo Loco, 11 p.m.; TK Burger, 9
p.am.; Umami Burger, 12 a.m.; Native Foods, 10 p.m.; and while there are two fast-food drive-thrus open 24 hours they are not offering
the same experience for diners, and they have not impacted the community - this business has had an immediate negative impact on
our community. Please deny this request.

Sincerely,
Gail Upton




COLGAN, JULIE

From: Kristine Courdy <kcourdy@gmail.com>

Sent: Wednesday, October 21, 2015 8:33 PM

To: PLANNING COMMISSION

Subject: [BULK] HALAL GUYS - OPPOSED TO REQUEST
Importance: Low

Regarding the Halal Guys appeal of the Zoning Administrator denial to extend their hours, I remain opposed to their revised request to
remain open until 1 a.m. As an adjacent homeowner the impacts of this business already to our community have been negative. Patrons are
overflowing in to our neighborhood, parking in our guest parking, talking loud and leaving trash. As I have previously noted to you, the
Bristol Corridor, and adjacent SOBECA area are already heavily impacted by eating, drinking and nightclub establishments. These
establishments attract a high volume of patrons that remain until the early morning hours patronizing these uses. Thus, as a resident in this
area we are already impacted by late night uses. Those businesses that are already open late already overflow our community during late
night and morning hours.

The existing operations of this business are already adversely impacting the community - parking, noise, trash, etc. The business is so
crowded that the parking lot, adjacent streets and neighborhoods are full of patrons sitting on curbs and in their cars consuming their

food. Again, resulting in parking, noise and trash impacts. Even with on-site security, they will not patrol the surrounding area. Our
community already pays for private patrols as a result of the existing impacts from SOBECA and other adjacent uses. Additionally, the other
dining establishments in the same center that remain open late are NOT fast food restaurants, they are sit-down establishments - a very
different clientele. Lastly, other fast food establishments that are open later, are not located immediately adjacent to residential - this use is -
it back up to residential and along both Paularino and Baker is abutted by residential, the same cannot be said for other late night fast food
eateries. They are buffered by other commercial, schools and other uses in excess of a 1000 feet - this is NOT the case here. If this business
desires these types of hours, they should look for an alternate location that does not impact the neighbors - like SOCO.

Consider also that the immediately adjacent similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo Loco, 11 p.m.; TK Burget, 9 p.m.;
Umami Burger, 12 a.m.; Native Foods, 10 p.m.; and while there are two fast-food drive-thrus open 24 hours they are not offering the same
experience for diners, and they have not impacted the community - this business has had an immediate negative impact on our community.
Please deny this request.

Sincerely,

Kristine and Aaron Courdy
752 Wingate Bay




PH-2

COLGAN, JULIE

From: Curt Frieden <curtfrieden@gmail.com>

Sent: Friday, October 23, 2015 11:04 AM

To: PLANNING COMMISSION

Subject: [BULK] HALAL GUYS - OPPOSED TO REQUEST
Importance: Low

Regarding the Halal Guys appeal of the Zoning Administrator denial to extend their hours, I remain opposed to their revised request to
remain open until 1 a.m. As an adjacent homeowner the impacts of this business already to our community have been negative. Patrons are
overflowing in to our neighborhood, parking in our guest parking, talking loud and leaving trash. As I have previously noted to you, the
Bristol Corridor, and adjacent SOBECA area are already heavily impacted by eating, drinking and nightclub establishments. These
establishments attract a high volume of patrons that remain until the early morning hours patronizing these uses. Thus, as a resident in this
area we are already impacted by late night uses. Those businesses that are already open late already overflow our community during late
night and morning hours.

The existing operations of this business are already adversely impacting the community - parking, noise, trash, etc. The business is so
crowded that the parking lot, adjacent streets and neighborhoods are full of patrons sitting on curbs and in their cars consuming their

food. Again, resulting in parking, noise and trash impacts. Even with on-site security, they will not patrol the surrounding area. Our
community already pays for private patrols as a result of the existing impacts from SOBECA and other adjacent uses. Additionally, the other
dining establishments in the same center that remain open late are NOT fast food restaurants, they are sit-down establishments - a very
different clientele. Lastly, other fast food establishments that are open later, are not located immediately adjacent to residential - this use is -
it back up to residential and along both Paularino and Baker is abutted by residential, the same cannot be said for other late night fast food
eateries. They are buffered by other commercial, schools and other uses in excess of a 1000 feet - this is NOT the case here. If this business
desires these types of hours, they should look for an alternate location that does not impact the neighbors - like SOCO.

Consider also that the immediately adjacent similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo Loco, 11 p.m.; TK Burger, 9 p.m.;
Umami Burger, 12 a.m.; Native Foods, 10 p.m.; and while there are two fast-food drive-thrus open 24 hours they are not offering the same
experience for diners, and they have not impacted the community - this business has had an immediate negative impact on our community.
Please deny this request.

Sincerely,

-Curt Frieden



COLGAN, JULIE

From: Kathy Karlheim <kakarlheim@sbcglobal.net>
Sent: Friday, October 23, 2015 11:49 AM

To: PLANNING COMMISSION

Subject: Re: City Zoning Decision

Subject line should reference: HALAL GUYS - OPPOSED TO REQUEST

Regarding the Halal Guys appeal of the Zoning Administrator denial to extend their hours, I remain opposed to their revised request to
remain open until 1 a.m. As an adjacent homeowner the impacts of this business already to our community have been negative. Patrons are
overflowing in to our neighborhood, parking in our guest parking, talking loud and leaving trash. As I have previously noted to you, the
Bristol Corridor, and adjacent SOBECA area are already heavily impacted by eating, drinking and nightclub establishments. These
establishments attract a high volume of patrons that remain until the early morning hours patronizing these uses. Thus, as a resident in this
area we are already impacted by late night uses. Those businesses that are already open late already overflow our community during late
night and morning hours.

The existing operations of this business are already adversely impacting the community - parking, noise, trash, etc. The business is so
crowded that the parking lot, adjacent streets and neighborhoods are full of patrons sitting on curbs and in their cars consuming their

food. Again, resulting in parking, noise and trash impacts. Even with on-site security, they will not patrol the surrounding area. Our
community already pays for private patrols as a result of the existing impacts from SOBECA and other adjacent uses. Additionally, the other
dining establishments in the same center that remain open late are NOT fast food restaurants, they are sit-down establishments - a very
different clientele. Lastly, other fast food establishments that are open later, are not located immediately adjacent to residential - this use is -
it back up to residential and along both Paularino and Baker is abutted by residential, the same cannot be said for other late night fast food
eateries. They are buffered by other commercial, schools and other uses in excess of a 1000 feet - this is NOT the case here. If this business
desires these types of hours, they should look for an alternate location that does not impact the neighbors - like SOCO.

Consider also that the immediately adjacent similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo Loco, 11 p.m.; TK Burger, 9 p.m.;
Umami Burger, 12 a.m.; Native Foods, 10 p.m.; and while there are two fast-food drive-thrus open 24 hours they are not offering the same
experience for diners, and they have not impacted the community - this business has had an immediate negative impact on our community.
Please deny this request.

Sincerely,

Kathy Karlheim
CM home owner and resident in the SCoast Metro area
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COLGAN, JULIE

From: Curt Frieden <curtfrieden@gmail.com>

Sent: Friday, October 23, 2015 11:04 AM

To: PLANNING COMMISSION

Subject: [BULK] HALAL GUYS - OPPOSED TO REQUEST
Importance: Low

Regarding the Halal Guys appeal of the Zoning Administrator denial to extend their hours, I remain opposed to their revised request to
remain open until 1 a.m. As an adjacent homeowner the impacts of this business already to our community have been negative. Patrons are
overflowing in to our neighborhood, parking in our guest parking, talking loud and leaving trash. As I have previously noted to you, the
Bristol Corridor, and adjacent SOBECA area are already heavily impacted by eating, drinking and nightclub establishments. These
establishments attract a high volume of patrons that remain until the early morning hours patronizing these uses. Thus, as a resident in this
area we are already impacted by late night uses. Those businesses that are already open late already overflow our community during late
night and morning hours.

The existing operations of this business are already adversely impacting the community - parking, noise, trash, etc. The business is so
crowded that the parking lot, adjacent streets and neighborhoods are full of patrons sitting on curbs and in their cars consuming their

food. Again, resulting in parking, noise and trash impacts. Even with on-site security, they will not patrol the surrounding area. Our
community already pays for private patrols as a result of the existing impacts from SOBECA and other adjacent uses. Additionally, the other
dining establishments in the same center that remain open late are NOT fast food restaurants, they are sit-down establishments - a very
different clientele. Lastly, other fast food establishments that are open later, are not located immediately adjacent to residential - this use is -
it back up to residential and along both Paularino and Baker is abutted by residential, the same cannot be said for other late night fast food
eateries. They are buffered by other commercial, schools and other uses in excess of a 1000 feet - this is NOT the case here. If this business
desires these types of hours, they should look for an alternate location that does not impact the neighbors - like SOCO.

Consider also that the immediately adjacent similar uses close much earlier: Wahoo's, 9 p.m.; El Pollo Loco, 11 p.m.; TK Burger, 9 p.m.;
Umami Burger, 12 a.m.; Native Foods, 10 p.m.; and while there are two fast-food drive-thrus open 24 hours they are not offering the same
experience for diners, and they have not impacted the community - this business has had an immediate negative impact on our community.
Please deny this request.

Sincerely,

-Curt Frieden



PhS

COLGAN, JULIE

Subject: Halal Guys
Attachments: Halal Guys Converstaion Thread from NextDoor.com.docx; Daily Pilot 10.21.15.docx

From: Marice H. DePasquale [mailto:marice@mconsensus.com]

Sent: Friday, October 23, 2015 12:49 PM

To: PLANNING COMMISSION <PLANNINGCOMMISSION @ci.costa-mesa.ca.us>; rdickson.cmpc@gmail.com;
aventrue@ca.rr.com; twsesler@yahoo.com; sandranian@yahoo.com; Colin McCarthy <colinkmccarthy@yahoo.com>
Subject: Halal Guys

Gentleman — | am writing you in regards to Halal Guys appeal of the Zoning Administrator’s denial of their request to
extend their hours of operation to 3 a.m. The revised request proposes the business remain open until 1 a.m. While
one can appreciate the “compromise” of changing the request to 1 a.m., the COMPLETE lack of community outreach or
communication from either the business or property owner with neighbors is troubling. If for no other reason than the
fact that since opening to huge success, the business has had extremely negative impacts on the surrounding residential
communities. When you review what community members are saying about Halal Guys or witness it for yourself,
simply adding security in the shopping center fails to address the problems. The impacts include parking, noise, trash
and public urination, to name a few — all off-site — and thus not addressed by the addition of on-site security.

The SOBECA area is a great place to live — we have the ability to walk to many great restaurants, bars and other

retail. But we are only as good as our worst neighbor — and so far, these guys are the worst. Where is the
communication, where is the outreach? Why are the residents not being talked to, asked for input on a solution —it is
my opinion that with conversation and communication solutions would be formulated. Philosophically this business
and others being successful is good for the entire area, however this business is negatively impacting quality of life in
the area. That is saying a lot given the other surrounding uses at the adjacent Camp, Anti-Mall and along the
Bristol/Baker Corridor. The surrounding property owners and businesses do a great job of reaching out to and
working with residents — we have an open dialogue — not the case here.

I have included a recent Daily Pilot Article and transcript from the conversation thread on NextDoor.com in the Freeway
Triangle group. The thread can also be view here: https://freewaytriangle.nextdoor.com/news feed/?post=16512663;
-Daily Pilot Story here: http://www.latimes.com/socal/daily-pilot/news/tn-dpt-me-1021-halal-guys-expansion-
20151020-story.html. Just this morning | picked-up trash in our guest parking spaces from Halal Guys.

What needs to be considered is that the CURRENT operations of this business are negatively impacting the
community — traffic, parking, trash, etc. — and the business and center owner have a responsibility to address those
prior to expanding operations. To date they have not, this sends a very negative message to the community. It
remains your decision as to if these hours make sense; however prior to weighing in on the hours, the existing negative
impacts must be dealt with and the business and center owner need to avail themselves to the community. Host a
meeting, send out a mailer — talk to homeowners — they may not like what they hear but it has been my experience that
engagement with neighbors will lead to a positive outcome for both. As history shows, our community has been on the
record as supporting multiple projects and CUPs in the area, all as a result of meaningful dialogue with applicants. And
that's what we would like here, to come to a place of support.

On Monday I respectfully request that you continue the matter for at least 90 days and direct the applicant to reach out
to the neighbors and engage in a dialogue to see if a solution to the existing problems is possible and determine how the
community and applicant can work together. This is a serious issue that won’t be resolved in a couple weeks — | believe
there is common ground, and that will take some time — in the end | think the majority will be satisfied if this course is
chosen.

Regards,

Marice H. DePasquale
President, Pentridge Cove Il HOA
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Hala Guys4 Oct

Denise Masciale from Freeway Iriangle

We live on Trinity Drive and ever since Thursday we have been swarmed by cars. Paularino street is
bumper to bumper on a Saturday (which is usually a day of peace on this street) We have
CARLOADS of people parking up and down the street and walking over to this restaurant. We had
company over yesterday and the parking was jammed, people blocking our driveway and leaving
their cars to go wait in line. We went by Friday night and the line was all the way around the building
at 9pm. Does anyone know what we can do to let this business know how it is impacting our
neighborhood? Obviously insufficient parking! | am going to do some video taping today and see
what | can do. If this was just for their grand opening, then | can live with it, but everyday since they
have opened we have gridlock and carloads of people searching for parking. Any thoughts?

Shared with Freeway [riangle + 11 nearby neighborhoods in General

THANK 3 |REPLY 22

Bruce, Efren, and Lisa thanked Denise

Bruce Krochman [rom | ; welod Oct

Hi Denise, we have noticed the same thing and we are halfway down the block from you. Janet contacted
Rob Dickson on the planning commission regarding this issue to make him aware of it. The owner
supposedly is working to find off-site parking availability. If you want to, give Rob a ping.

Thank Flag

Thanks so much! Good to know for sure :-) Nice that the owner is aware.
Thank Flag

4 - / e §
o g}
Allison Spoulos from Mesa Nurth4 Oct

What is the restaurant?



Thank Flag

Haha Guys
Thank Fla

Do you mean Halal Guys? The new Middle Eastern Restaurant?
Thank Flag

yes! :-)
Thank Flag
Allison thanked Denise

Mimi Ojukwu From 3400 Avenue of the Arisd Oct

OMG Haha Guys vs Halal Guys! Autocomplete? Hilarious!
Thank Flag

Lisa Price {rom livine Businesses 14 Ocl

| live in the condo complex at Baker and Randolph and they're coming all the way around the block and
doing the same. | couldn't even get into my own garage this weekend. They took ALL of our

guest ... View more

Thank Flag



Denise Masciale troin Freeway Tiianelel 4 Oct

Thank you Lisa. It is a very SERIOUS problem. We had issues last weekend. We had a party and there
was absolutely NO PARKING within a mile. All of my guests had to walk to attend a 60th

birthday ... View more

Thank Flag

Linda Van Winkle from mesa Nocth14 Oct

What restaurant are you referring to??
Thank Flag

Steven Sheasb fronm mesa Nonth 14 Oct

Halal Guys. I'm guessing the hype will end within a few weeks, and everything will be back to normal. :)
Thank Flag
Robert thanked Steven

Lisa Price fiom Irvine Businesses 14 (el
One can only hope...either that, or there's gonna be hell to pay with the backlash from their
neighbors/possible lawsuits...I'd like to know who's palm got greased to even approve that many

restaurants in such a small shopping center - there's not even enough parking for three business' much
less that mess....don't even get me started on the method with which their meat is butchered...SMH

Edited on 15 Oct
Thank Flag

Linda Van Winkle fron alesa Nork14 Oct

Never heard of it. Maybe things will calm down soon!
Thank Flag

! | T

Tafyn Wool-Smith trom vies Del Macl4 Oct



That shopping center has actually always been full of restaurants. They just weren't very successful/
busy.
Thank Flag

Linda Van Winkle from Mesa Norih 14 Oct

Funny! ;)
Thank Flag

Lisa Price {rom irvine Businesses 15 Qct

Gee...| must have hit a nerve with "someone" as | was just notified one of my posts on this thread has

guess that's one way of sweeping problems under the rug =/

Edited on 15 Oct
Thank Flag

Richard Farrington from mesa el Marl5 Oct

Here is a link so you can see why Halal Guys is SOOQOQ busy...It's new and | am sure it will die down
after a little more time, kinda like when Umami Burger opened up. Right now | am sure people

are ... View more

Thank Flag

| aryn thanked Richard

Lisa Price [tom Livine e e6d ago

| sure hope so - | mean, | want to see any new business succeed - just not at the expense of their
neighbors....And if it doesn't die down, then what? | suppose we'll cross that bridge when we come to it;
it's still super frustrating and very inconsiderate. | know none of my neighbors will even think about giving
it a try now, they're so upset about the parking situation it's created.

Thank Flag



Sabra Saber from Freeway (riangle6d ago

Hey Freeway Triangle team, as to the crazy traffic, we all had our chance to speak up about this months
ago. Every business has to have a hearing because they need an exception to the parking

codes ... View more

Thank Flag

: -

Lisa Price from Jevine Businesseséd ago

That's pretty funny, because | live literally two blocks away and neither the 250+ neighbors in our condo
complex, not | received ANY notice about the hearing(s).

Edited 6d ago
Thank Flag
Denise thanked Lisa

Lisa, you can get on the mailing list at the Costa Mesa gov website.
Thank Flag

Lisa Price from Irvine Businesseséd ago

Nice. So we're now responsible for being mind readers too? How would | have known this if you hadn't
mentioned it here on a rather random forum? I'll go register but this is crazy. When they wanted

to.- View more -

Thank Flag



Post in General

4

Hala Guyssd ago

Denise Masciale [roin Freeway Triangle

We just got a postcard today with a notice of public hearing. Oct.26th 6pm 77 Fair Drive. HALA
GUYS WANT TO EXTEND THEIR HOURS. They want to be opened until 1 AM on the weekends
and 11pm during the week. We have all discussed what a problem this has become for our

the voice of all of the problems that this has created. This is the first notice that we have received.
We need a group of people to show up and get our neighborhood back.

Shared with Freeway Triangle + 11 nearby neighborhoods in General

"THANK 3||REPLY 6|

Abie, Sylvia, and Linda thanked Denise

How does an Islamic themed restaurant serve alcohol? Sorry, but that just struck me as funny! But |
agree Denise, we should let them settle in before they expand operations.

Thank Flag

Abie thanked Bruce

Denise Masciale from rreeway Tranule3d ago

Sorry my mistake. | read it wrong. They will NOT sell alcohol. But the late nights being open and the
parking problem needs to be addressed. Our street is like a fkn parade on Saturdays. Paularino is backed
up starting at lunch and still is now at 7pm. Terrible.

Thank Flag

Ryan thanked Denise

Janet Krochman firom Grecway Iriangle St ago



Denise-| will plan to be there-hopefully Bruce can make it also
Turns out | have another commitment that night so | will send an e-mail to the Planning Commission on
this matter

Edited 3d ago
Thank Flag

Vs not mauch. ..

Diane Cowan {rom Mesa Narth3d ago

Too bad they can't move to the old Acapulco location on Adams, plenty of parking there....
Thank Flag

Janet Krochman from trecway 1rinnzle3d ago

Diane, guessing the rent is way too high for what they are doing-this business started out as a food cart in
NYC, this is their first store front, have no idea what the business model looks like with that configuration
but | don't believe sit down patrons are included in that model. Profits won't support the overhead based
on current pricing and | believe that is part of the draw.

ank F]a

w3 ago

Thank Flag
AR |



New, popular Bristol
Street restaurant Halal
Guys wants to stay open
later

Shon Nguyen helps Lisa Kaplan during lunch at the Halal Guys in Costa Mesa on Tuesday. (SCOTT SMELTZER /

Daily Pilot)

- Bradley ZintContact Reporter

Owners of the recently opened but already-popular Halal Guys in Costa Mesa
are seeking permission to stay open as late as 1 a.m., though neighbors of the
restaurant's Bristol Street shopping center are protesting the move.

Before opening earlier this month, the roughly 1,400-square-foot, Middle
Eastern-inspired restaurant at 3033 Bristol St., off Paularino Avenue,



requested even later operating hours, but was rejected in September by a city
zoning administrator.

The administrator contended that Halal Guys' original request to close daily at
3 a.m. — four hours longer than its 11 p.m. closing time now — would be
incompatible with the area.

"The extended hours requested by Halal Guys will not adversely affect the
other businesses with regard to noise or parking, since most will already be
closed," according to a city staff report explaining the denial. "However, they
will potentially adversely affect nearby residential properties."

The report notes resident concerns about noise, traffic and the potential for
other restaurants to stay open until 3 a.m.

Halal Guys has appealed the decision and has since changed its request for a 1
a.m. closing, Thursday through Saturday. The matter is scheduled to go before

the Planning Commission on Monday.

Customers wait in line for lunch at the Halal Guys in Costa Mesa on Tuesday. (SCOTT SMELTZER / Daily Pilot)

If approved by the commissioners, the 1 a.m. closing time would be among the
latest at the center. Two other restaurants are permitted to stay open until 1
a.m.



Costa Mesa's Halal Guys is the New York-based chain's first on the West
Coast. Customers have reported wait times of several hours. Pictures on the
location's Facebook page show long lines wrapping around the shopping
center.

The restaurant was so busy Sunday;, it ran out of food and had to quit serving
by dinner time.

In a statement to the Daily Pilot, Thomas Pham, Halal Guys' franchisee for
Southern California, said the chain "is proud to have chosen such an energetic
and involved community to represent [its] first West Coast restaurant and we
respect local residents' concerns."
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Custecmers wait in line for lunch at the Halal Guys in Costa Mesa on Tuesday. (SCOTT SMELTZER / Daily Pilot)

Pham said the Bristol Street center will have on-site security "to deter any
situations that could be a noise nuisance to neighboring homes during late-
night operations at the center. Additionally, we are not serving alcohol and
this is a quick-service restaurant, so we anticipate guests ordering food and
either eating inside or taking it to go."

City Hall received 11 letters protesting Halal Guys' request and one in favor.



Susan A. Thompson, who lives hear the restaurant, wrote that the 3 a.m.
closure will draw in those who don't care about disrupting the neighborhood
or are "unable to hear the decibel of their voices."

"Nothing good happens at 3 a.m. in the morning," she wrote," and I do not
want my home to be next to it!"

Lisa Price lives about three blocks away from Halal Guys, in the Pentridge
Cove condominium complex off Baker Street.

She said the complex has always had parking problems, with patrons of
popular Sobeca District venues using it, but since Halal Guys opened, the
situation has worsened.

In an interview Tuesday, Price described seeing Halal Guys customers parking
in the complex's guest spots and fire lanes. This past weekend, from outside
her bedroom window, she also overheard four people, Halal Guys food
containers in hand, complaining about the restaurant's long wait.

One of them urinated on a garage door, Price said, and some of them littered
as well.

"It is really impacting safety and our security ... and the fact that they want to
extend their hours is even more insulting," Price said. "We put up with enough
around here. This is just the straw that's breaking the camel's back."

Copyright © 2015, Daily Pilot



COLGAN, JULIE

From: Wiegandt, Dan <Dan.Wiegandt@theaustin.com>
Sent: Friday, October 23, 2015 5:53 PM

To: PLANNING COMMISSION

Subject: ZA-15-30 - Halal Guys

| live in the adjacent neighborhood to the Halal Guys.
| am against ANY modification or expansion of their hours.

Currently, their restaurant is quite popular especially on weekends.

This has resulted in both employees and customers parking in the adjacent neighborhood.

With their current hours at 11:00PM customers are often noisy returning to their cars and are not respectful of the
residential nature of the neighborhood.

Extending Halal Guys hours will only make those issues considerably worse.

Parking is already severely impacted in the neighborhood by the nearby apartments and Yoga studio issues.

Clearly, the operators of the Halal Guys are media savvy.

This has resulted in considerable online buzz, newspaper articles etc.

I would like to point out that Halal brothers have already violated their operating hours by recently staging TV coverage
before 6:00AM in the morning.

KTLA broadcast from their restaurant which drew additional bystanders and noise, early in the AM on a weekday.

| am hopeful that Halal Guys will eventually figure out how to deal effectively with their customers in a timely manner.
This would help reduce their current impact on the neighborhood.
Eventually, their poor service and declining “buzz” should result in reduced customers.

Dan Wiegandt, AIA
Manager of Engineering

The Austin Company

6410 Oak Canyon, Suite 150
Irvine, CA 92618-5213 -

P: 949.451.9910 C: 949.246.6044

Piece of Paper or Peace of Mind2 Please think before you print.
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COLGAN, JULIE

From: Gloria Walser <gloria.walser@sbcglobal.net>
Sent: Saturday, October 24, 2015 4:50 PM

To: PLANNING COMMISSION

Cc: Lynne & Dan Wiegandt

Subject: ZA-15-30 (Appeal)

| oppose application ZA-15- 30 (Appeal) !

| live on Trinity Dr.

There is already no street parking available for us, on our own street, anywhere near our houses. The
tenants and their guests from the nearby apartments already cause a huge problems. Now with the
Halal Guys open the problem has become much worse.

Traffic is occasionally blocked on Paularino with people waiting to pull into the parking lot at 3033
Bristol St. During busy periods, people are stopped waiting for other people to pull out so they can
park on Trinity Dr. Friday night | had to stop in the road and wait for one of these cars waiting to park,
because they were blocking my driveway.

The customers of these businesses are noisy, throw their trash on the ground, set off their car alarms,
hang out visiting by their cars, pull into our driveways shining their headlights into our bedroom
windows. They are very inconsiderate.

Last week someone backed into my trash can knocking it over, dumping trash all over the street and
then just drove away.

The residents in our neighborhood should not have to tolerate this, especially at these later hours in
the evening.

Gloria Walser
gloria.walser@sbcglobal.net
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