
 
Week of December 03, 2017 to December 09, 2017 

  
December 2017 Weekly Report   

Clients Assisted & Contacted 

Individuals Assisted 47 43 Resident clients,  3 Non-Resident clients assisted, and 1 New 
Clients. 

Contacts 33 Outreach in collaboration with community partners contacted 33   
clients this week. 

Linkage # of Linkages Linkage Highlights 

Housing 3 Outreach in collaboration with local housing partner assisted in 
housing 3 resident clients.  

 Temporary Housing 2 Outreach temporarily housed one resident and one non-resident 
client on a temporary basis at a local shelter.  

 Emergency Housing 1 Outreach was informed that resident client has been staying at 
motel on an emergency basis.  

Housing Assessments 2 Outreach administered housing assessments to 2 clients. These 
assessments determine client’s eligibility for government 

subsidized housing resources.  



Reconnection 0 Outreach did not perform any reconnections this week.  

Collaborative Case Management 16 Outreach in collaboration with local non-profit linked resident 
client to cleaning crew services. This helps client keep their 

apartment clean and ready for inspection. Cleaning crew was 
provided by local non-profit.  

Documentation 8 Outreach met with resident client and updated housing 
documentation and scheduled for a follow up appointment. 

Housing/Recovery Assistance 6 Outreach provided resident clients with housing listings for 
affordable rooms and apartments in their area.  

Job Connection 2  Outreach was informed that resident client has been 
recently laid off from their job. Outreach linked client to 
employment resources and provided job listings.  

Legal Services 1 Outreach assisted resident client in filling out and petitioning for 
legal services to assist with reducing client’s criminal charges.  

Medical 3 Outreach contacted resident client’s medical insurance 
caseworker to follow up on client’s insurance status. 

Mental Health 3 Outreach and O.C. Mental Health linked resident client to Adult 
Protective Services for additional mental health services and 

general support.  

Other 9 Outreach collected donations to distribute to homeless 
individuals. Such donations included winter items like socks, 

blankets, backpacks, and jackets.   

Rental Resources 2 Outreach linked 2 resident clients to rental assistance programs 
offered by local housing partners.  

Social Services 3 Outreach was contacted by Adult Protective Services and was told 
that a county social worker will be assigned to resident client to 

investigate suspected financial abuse. 

Substance Abuse 3 Outreach linked resident client to drug treatment facility outside 
of the City of Costa Mesa, and outreach will follow up with client 

to check on status.  



Transportation 5 Outreach provided 2 bus passes, 2 cab rides to support resident, 
and 1 gas card to support clients’ transportation needs.  

Total Number of Linkages: 69 This number reflects all underlined linkages.   

 

 

Code Enforcement Weekly Report  
Week of 11/26-12/2 

 
12/3-12/9   

 Week 1 Week 2 Week 3 Week 4 

CODE ACTIONS     

Camping 5 3   

Living in Vehicle 0 0   

Squatting in Abandoned 
Building/Vacant Units 
 

0 0   

Welfare Checks 6 14   

Vandalism/Unstable 
Behavior/Trash 

2 1   

Total 13 18   

Highlight  Total of 6 checks were 
performed. Four declined help, 

two given outreach information. 

Total of 14 checks were 
performed. Ten declined 

help, four given 
outreach information. 

  

 


