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Week of April 14t , 2019 to April 27t", 2019

Housing & Client Street Updates
Information Outreach
Individuals Assisted 77 Outreach: Provided 60 Resident clients, 12 Non-Resident clients and 5 unknown clients’ services
and assistance.
Contacts 105 Outreach: Made 105 contacts with various clients.
Housing 0 Outreach: No linkages to housing provided this week.
Temporary Housing 0 Outreach: No linkages made to temporary housing this week.
Emergency Housing 2 Outreach: Outreach assisted in housing 2 resident clients on an emergency basis.
Reconnection 1 Outreach: Outreach reconnected resident client to an out of state location to unite with family.
Bridge Shelter Placement 9 Outreach: 9 resident clients placed at the CM Bridge Shelter.
Linkage Type Street Outreach Updates
Collaborative Case 42 Outreach: Provided 42 linkages to collaborative case management services such as housing
Management support services with case manager, medical linkages with hospital social worker, or mental

health supportive services with mental health specialist.

Housing Assessments 3 Outreach: Administered 3 housing assessments on resident clients to assess their eligibility for
government-subsidized housing.




Documentation

Housing/Recovery Assistance

Job Connection

Legal Services

Medical

Mental Health

Other

Rental Resources

Social Services

Substance Abuse

Transportation

Total Number of Linkages:

13

28

10

20

126

Outreach: Offered resident and non-resident clients several documentation services such as
assisting with completing and sending disabling condition forms, provision of identification card
vouchers, consent forms, and provided homeless verification forms.

Outreach: Provided resident clients with housing listings for affordable rooms and apartments
in their area.

Outreach: Linked 3 resident clients to employment resources.
Outreach: Did not provide any linkages to legal services this week.

Outreach: Attended medical appointment with resident client as she underwent intensive
chemical therapy. After treatment, Outreach assisted client scheduling a follow up
appointment.

Outreach: Met with resident client at park, client indicated unable to attend mental health
appointment due to personal circumstances, Outreach assisted resident client in re-scheduling
mental health appointment.

Outreach: Linked resident client who is currently staying in a motel on a temporary basis food
boxes to support client’s nutritional requirements.

Outreach: No linkages to rental resources provided this week.

Outreach: Assisted resident client in contacting County of Orange to order a replacement
insurance card.

Outreach: Did not provide any linkages to substance treatment resources.

Outreach: Provided 11 Bus Passes, 1 Cab Ride and 8 other transportation services to support
clients’ transportation needs.
Outreach provided 126 linkages this number reflects all underlined linkages.



WEEK OF APRIL 15-18, 2019 &
APRIL 23-26, 2019

NHS CODE ENFORCEMENT LOG Contacts Observations
Trespassing 23 0
Living in Vehicle 5 0
Squatting in Abandoned 0 0
Property
Welfare Checks/ Unstable 0 0
Behavior
Vandalism/Trash/ Abandoned 0 0
Items
Contact without Incident 3 0
Total 31 0
Total Contacted Declined Help/Info. Requested/Accepted Currently Working
Help/Info with Outreach
31 25 0 6
Name Date Updates
Kmart Center 4/18/2019 Investigate complaint of

transient individual loitering

with all his items. Suggested

security call PD to ask him to
leave.




