AMEM MVENT NUN ™ R TWO
TO PROF 3SIONAL SERVIC ™5 AGREEMENT
WITH
NCAH, INC. DBA NEWPORT CENTER ANIMAL HOSPITAL

This Amendment Number Two (*“Amendment”) is made and entered into this 16th day of
April, 2019 (“Effective Date”), by and between the CITY OF COSTA MESA, a municipal
corporation (“City”), and NCAH, INC., a California corporation DBA NEWPORT CENTER
ANIMAL HOSPITAL (“Contractor”).

WHEREAS, City and Contractor entered into an agreement on January 21, 2018 for
Contractor to provide animal shelter services (the “Agreement”); and

WHEREAS, on June 5, 2018, City and Contractor extended the term of the Agreement
and amended the Scope of Services; and

WHEREAS, City and Contractor now desire to further extend and amend the Agreement
as set forth herein.

NOW, THEREFORE, for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged, the parties agree as follows:

1. The Scope of Services shall be deleted in its entirety and replaced with the
Revised Scope of Services set forth in Exhibit “A” attached hereto and
incorporated herein by this reference.

2. Section 2.1 of the Agreement shall be deleted in its entirety and replaced with the
following:

2.1 Compensation. Contractor's monthly compensation shall not exceed
Twenty-Three Thousand Dolla ($23,000.00). Notwithstanding the
foregoing, if City requires animal shelter services for more than eight
hundred fifty (850) animals per calendar year, City shall pay Contractor
Twenty-Four Dollars ($24.00) per additional animal. Such additional fee
shall include all costs associated with providing care to such animals,
including but not limited to all medical procedures and care and boarding.

3. Section 2.3 of the Agreement shall be de ed in its entirety and replaced with the
following:

2.3 Method of Billing. Consultant shall submit invoices on a monthly basis for
the services provided during the prior calendar month. Said invoice shall
be based on the total of all Consultant's services which have been
completed to City's sole satisfaction. City shall pay Consultant’s invoice
within forty-five (45) days from the date City receives said invoice. Each
invoice shall describe in detail, the services performed, the date of
performance, and the associated time for completion. Any additional
services approved and performed pursuant to this Agreement shall be
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EXHIBIT A

REVISED SCOPE OF SERVICES



Animal elter

Scope of Services
1. Animal Acceptance

a. / i “f-i—='= Contractor shall accept dogs, cats, and small animals, includil
repuies, pbiras, godts, pigs, or other small animals brought to the facility by the City's
Animal Control Officers, including live stray domestic animais, deceased animals for
disposal, and owner- =2ases for adoption or euthanasia. Contractor shall also accept
such animals brought to the facility by City residents.

b. Open_Shelter Policy. Contractor shall maintain an “open shelter policy” and accept all
dogs and cats brought in by City residents and/or found within City limits. Such policy
prevents City residents and/or animals from being denied and alternately placed in the
care of the Orange County Animal Care (OCAC). The open shelter policy does not apply
to non-City resic 1ts or animals found outside City limits.

c. Drop-"* Pro lures. Contractor shall provide a procedure whereby animals may be
deliverea to tne facility. The procedure shall provide City’s Animal Control Officers with
flexibility in drop-off times. City Animal Control Staff shall be permitted to access the
shelter portion of the facility seven (7) days per week during regular business hours.

2. Shelter Operations

a. Facility Re~ " r~-*s. Contractor shall provide an adequate number of dog kennels, cat
cages ana separate areas for animals in quarantine and/or isolation designated for City's
animals, which shall include, at a minimum:

i. 10 kennels for dogs under normal conditions
ii. 5 kennels for dogs under quarantine
iii. 5 kennels for dogs in isolation
iv. 10 kennels for cats under normal conditions
V. 10 kennels for cats under quarantine and/or isolation

Contractor shall adhere to the guidelines relating to dog kennel and cat cage sizes,
including related amenities, that are set forth in The Association of Shelter Veterinarians
Guidelines for Standards of Care in Animal Shelters (“ASV Guidelines”), incorporated by
this reference as if fully set forth herein. Contractor shall maintain the facility in
accordance with the ASV Guidelines, including but not limited to the sanitation
guidelines :t forth therein.

b. Animal Care. Contractor shall provide the proper care and protection of all animals in
Contractor’s custody. Adequate food and housing shall be provided and the facility shall

not be overpopL I. Contractor shall maintain sanitary conditions for all animals
housed at all times and provide adequate storage of det i« animals inan  ea out of
view from tl € Dlic

i. Intake. Upon intake, the Contractor shall provide a general physical exam,
immediate general care, if needed, and a behavioral assessment of each animal.
General care shall include medical grooming, as necessary, and vaccinations for
dogs and cats under the age of one year with no owner information or prior
vaccination history available that are deemed by Contractor healthy to receive
the vaccinations. Upon request from the City, Contractor shall also vaccinate
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animals that are over one year old that City anticipates being held at the facility
for an extended period. Vaccinations of such animals shall include rabies
vaccinations.

Fo~~ 1 ' W&’ Contractor shall provide adequate food and water, at
Conrtractors expense, to all City animals in Contractor’s custody. Type and brand
of food may be mutually agre | upon between the Contractor and the City’'s
Animal Control Officers.

c. Veterinar- ©1--~~~ Veterinary services must be available to impounded City animals
during normal pusiness hours. In the event a veterinarian is required to perform routine
or emergency medical servii ; for any sick or injured animal delivered to the facility, the
charge to the owner of said animal shall be accordance with the fee schedule set forth in
Contractor’s Proposal.

d. Holding Regquirements.

Animals all be held in accordance with the requirements of sections 31108 and
31752 of the California Food and Agriculture Code, unless otherwise requested
by City’s Animal Control Officers. Notwithstanding Sections 31108 and 31752,
the holding | iod for all animals, whether impounded or relinquished by their
owners, shall be seven (7) days. At the completion of the seven-day hold period,
Contractor shall perform sterilization procedures on all unaltered animals that
require sterilization (i.e. dogs, cats, and rabbits), unless an animal is unable to
withstand anesthesia due to medical reasons, advanced age, or if deemed too
young by Contractor. Contractor shall hold animals that require sterilization
procedures for an additional three (3) days from the date the animal receives the
sterilization procedure, or until such time as the animal recovers from the
sterilization procedure, at no cost to the City. Contractor shall provide a
Certificate of Sterility for all animals that are altered by Contractor and for all
animals Contractor's veterinarian determines to have been previously altered.
Upon completion of the holding period and prior to an animal being transferred to
City’s adoption service provider, Contractor shall implant each impounded animal
that does not have a microchip with a microchip and register, or re-register, each
animal to the City of Costa Mesa. Notwithstanding the foregoing, animals that
requi twenty-four "~ }) hour care may be transferred immediately to the custody
of the City’s adoption service provider. Contractor shall provide to City within
twenty-four (24) hours of any such transfer a record of the transfer, which shall
include the transfer date, impound number, and description of the animal. “Days”
as used in tr siction means days that the shel  is open to the public.

Contractor shall ensure that animals with police holds, quarantines, or pets held
in protective custody are in an isolated area not permitted within view or access
of the public. Quarantined animals shall be separated from other animals with
proper ventilation.

Upon direction from _.ty's Animal Control, Contractor shall hold animals longer
than the above stated retention period for police purposes, such as police holds,
quarantine, vicious animal investigations, nuisance enforcement, or cruelty
investigations.

e. Euthanasia. At the request of the City’s Animal Control personnel with concurrence from
the treating veterinarian, or at the sole discretion of the veterinarian, Contractor shall
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vii.  C  ion of all complaints regarding animal(s)
ix.  All dangerous and potentially dangerous animals and dog bite incidents
x.  Fees collected
xi.  Records of licenses sold with names and addresses

4. Fees

a. Contractor shall establish fees for impoundment, feeding, care, veterinarian services,
and disposition of animals. Said fees shall be charged to members of the public whose
animals are subject to this Agreement. Dog license f¢ ; will be collected on behalf of the
City from dog owners, when applicable.

b. Contractor shall be responsible for collecting all fees due to the City (e.g. license fees,
spay/neuter fines, subsequent impound fees, etc.), issuing receipts for payment, and
remitting monic  due to the City directly to the City’s Animal Control staff prior to
releasing tl animals. Collected fees shall be remitted to the City within 10 working days
following the end of the prior month.

c. When charging subsequent impound fees, the 12-month period used to determine the
fee charged for subsequent impounds shall be the = months subsequent to the current
impoundment. Contractor shall charge Costa Mesa residents redeeming animals from
impound an impound fee of forty dollars ($40) for the first impoundment, sixty dollars
($60) for the second impoundment within a 12-month period, and ninety dollars ($90) for
the third and subsequent impoundments within a 12-month period.

d. Contractor shall collect a mandatory non-spayed or un-neutered fee in accordance with
Food and Agriculture Code sections 30804.7 and 31751.7, which shall be remitted to the
City. The Contractor shall honor spay or neuter vouchers, issued by the City and
distributed to low income families.

5. Miscellaneous

a. Inspections. City may conduct one (1) inspection of the premises per week,
accompanied by Contractor, for the purpose of inspecting the premises for compliance
with the obligations set forth herein. City and Contractor shall mutually agree upon the
date and time of each inspection.

b. Volunteers. City and Contractor may mutually agree to permit volunteers to work on the
premises to assist with the care of animals that come into the facility under City
authority. All volunteers shall be approved and trained by the Costa Mesa Police
Department and managed by the Costa Mesa Parks and Community Services
Department.

c. Animal Control ~ :rvices. City may requ it, and ti Contractor n ' supply, ecial
Animal Control >ervices not otherwise provided herein. including 2d upon services,
- for ti \ of

!
d. Accer~ -~ Nmmmmmmies teesbm -2 Contractor shall:
i.  Post shelter hours and phone number on the exterior of the shelter facility and on

Contractor's website.
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Vi.

Include a link to the City's impounded animals page
(https://www.costamesaca.gov/residents/pets/impounded-animals) on
Contractor’s website.

Participate in at least two (2) low-cost vaccination clinics hosted by City by
providing low-cost vaccinations. Contractor shall receive no additional
compensation from City for such participation.

Provide spay/neuter voucher application forms to Costa Mesa residents in need
of financial assistance with spaying and neutering their dogs and/or cats.

If Contractor facilitates the adoption of a dog that was surrendered directly to
Contractor by a City resident, Contractor shall administer the dog licensing for
the dog via the City’'s onlit  licensing system.

Recommend microchipping to animal owners that redeem their pets from
Contractor.
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Additional Insured Owners, Lessees or Contractors — AB 90 67 12 93

Policy Amendment Section Il

1 ! Newport Center Animal Hospital Policy Number: AZC80924184
Producer Veterinary Ins Services Co Effe-**- - _Date: 9/1/2018
Schedule

Name of Person(s) or Organization(s)

The City of Costa Mesa and its elected and appointed
boards, officers, officials, agents, employees, and volunteers,
99 Fair Drive

Costa Mesa, CA 92626

This insurance is primary and non-contributory. Waiver of subrogation applies.

Separation of Insureds- Except with respect to the Limits of Insurance,

and any rights or duties specifically assigned in this policy to the first Named Insured, this
insurance applies -As if each Named Insured were the only Named Insured; and
Separately to each insured against whom claim is made or suit is brought.

(If no entry appears above, information required to complete this Endorsement will be shown in the Declarations
as applicable to this Endorsement)

The following is Added to Part [ - WHO [S AN IN- arising out of your work for that insured by or for
SURED in the Business Liability Section of this policy you.
5. The person or organization shown in the Schedule All other terms and conditions of the policy apply.

is also an insured, but only with respects to liability

This form must be attached to Change Endorsement when issued after the policy is written.
One of the Fireman’s Fund Insurance Companies as named in the policy.

_&/\7&;22 _ﬂni
V

Art Cruz 05/03/19

Authorized Agent Date

AB9067 12-93
Contains copyrighted Matenial of Insurance Services Otfices. Inc., 1984



Worl s _om; 1sation and Employers Liability Preferred EmplOYerS

Insurance Po INSURANCE COMPANY

Waiver of Our Right to Recover from Others Endorsement — California

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. (This agreement applies only to the
extent that you perform work under a written contract that requires you to obtain this agreement from us.)

You must maintain payroll records accurately segregating the remuneration of your employees while engaged in
the work described in the Schedule.

The additional premium for this endorsement shall be determined by multiplying tI  California workers’
compensation premium due on such remuneration by the factor g gg¢.

Schedule
Pers-— -~~~ "ration Job Description
City of Costa Mesa and its elected and RE: Animal Services

appointed boards, officers, officials, agents,
employees, and volunteers

99 Fair Drive

Costa Mesa, CA 92626

This endorsement is subject to a minimum premium charge of g299

Nothing in this endorsement shall vary, alter, waive or extend any of the terms, conditions or limitations of this policy other than as stated
above. Nothing elsewhere in this policy shall be held to vary, alter, waive or limit the terms, conditions, agreements or limitations of this
endorsement.

This Endorsement when attached to Policy Number: VTN 164407-2
issued to NEWPORT CENTER ANIMAL HOSPITAL
shall be valid and ¢ form of . ive of t de 19/01/1¢ 12:01 AM.

Endoi  entNo. 3 Datelss : 08/14/18
Producer Number: 16900
Agency Name: VETERINARY INSURANCE SERVICES COMPANY

Refer To Signature Page

Authorized Representative

PEI104
05/01/98



