
 
STREET OUTREACH  WEEKLY REPORT  

Week of August 18th, 2019 to August 31st, 2019 
Housing & Client 

Information 
Street  

Outreach 
Updates 

Individuals Assisted 83 Street Outreach: Provided Resident clients, Non-Resident clients and unknown clients’ services 
and assistance. 

Contacts 67 Street Outreach: Made 67 contacts with various clients. 

Housing 1 Street Outreach:  Outreach was informed that resident client has been housed in an out of city 
location through an independent source.    

 Temporary Housing 1 Street Outreach: Outreach linked resident client to temporary housing opportunities that are 
located out of the city.   

 Emergency Housing 2 Street Outreach: Outreach 2 linked resident clients to an emergency housing opportunity.    

Reconnection 0 Street Outreach: Outreach did not provide any reconnection services.     

Bridge Shelter Placement  3 Street Outreach: 3 resident clients placed at the CM Bridge Shelter. 

Linkage Type Street  
Outreach 

Updates 

Collaborative Case 
Management 

31 Street Outreach: Provided 31 linkages to collaborative case management services such as 
housing support services with case manager, medical linkages with hospital social worker, or 
mental health supportive services with mental health specialist.  
 

Housing Assessments 2 Street Outreach: Outreach assessed 2 resident client these assessments assess clients’ eligibility 
for government-subsidized housing.  



 

Documentation 6 Street Outreach: Offered resident and non-resident clients several documentation services such 
as assisting with completing and sending disabling condition forms, provision of identification 
card vouchers, consent forms, and provided homeless verification forms. 
 

Housing/Recovery Assistance 14 Street Outreach: Provided resident clients with housing listings for affordable rooms and 
apartments in their area. 

Job Connection 0 Street Outreach: Outreach provided no linkages to employment services.  

Legal Services 3 Street Outreach: Outreach linked 3 clients to legal services to assist with legal matters.  

Medical 6 Street Outreach: Outreach linked resident client to Public Health Nurse to address client’s 
ongoing health related issues.  

Mental Health 7 Street Outreach: Outreach linked resident client to local clinic for mental health services to 
support client with ongoing symptoms related to their mental health.  

Other 1 Street Outreach: Outreach met with client and provided client with clothing items.  

Rental Resources 0  Street Outreach: Outreach did not provide any linkages to rental resources.   

Social Services 0 Street Outreach: Outreach did not provide any linkages to social services resources.   

Substance Abuse 0 Street Outreach: Outreach did not provide any linkages to substance treatment resources.      

Transportation 5 Street Outreach:  Provided Bus Passes, Cab Rides and other transportation services to support 
clients’ transportation needs.  

Total Number of Linkages: 75 Outreach provided 75 linkages this number reflects all underlined linkages.   

 
 

Code Report 



WEEK OF  WEEK OF 8/19-22/2019 & 8/27-30/2019 
NHS CODE ENFORCEMENT LOG Contacts Observations 

Trespassing  40 12 
Living in Vehicle 14 5 
Squatting in Abandoned 
Property 

0 0 

Welfare Checks/ Unstable 
Behavior  

3 1 

Vandalism/Trash/ Abandoned 
Items 

0 4 

Contact without Incident 1 0 
Total  58 22 

 

CONTACTS 
Total Contacted Declined Help/Info. Requested/Accepted 

Help/Info 
Currently Working 
with Outreach 

58 46 6 6 
 

BUSINESS MEETINGS/INTERACTIONS 
Name Date Updates 

Shiffer Park/Caltrans 8/19/2019 Caltrans contractor to install 
wrought iron fence to deter 
trespassing. 

921 W. 18th St 8/19/2019 Mattresses in bushes behind 
utility box. Owner removed and 
trimmed bushes. 

548 W. 19th St Bank of America 8/22/2019 Contacted by corporate 
security, to meet soon to 
discuss security patrol 

Public Storage 1604 Newport 
Blvd 

8/27/2019 Met with manager to discuss 
transient issues and possible 
deterrents. 

Pullman St. Area 8/27/2019 Investigate report of multiple 
living in vehicles violations. 
Contacted 10 people in various 
vehicles and made them aware 



of the ordinance restricting 
vehicle living. 

2900 Bristol St 8/29/2019 Transients coming from the 
Flood area under the freeway 
ramps, leaving a mess and 
causing problems on the 
property. OC Public Works to 
clean the mess and Lt. Beckman 
is in contact with property 
manager with trespass and 
arrest policies for CMPD. 

 


