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Week of October 13, 2019 to October 26, 2019

Housing & Client Street Updates
Information Outreach
Individuals Assisted 91 Street Outreach: Provided 91 Resident clients, Non-Resident clients and unknown clients’
services and assistance.
Contacts 103 Street Outreach: Made 103 contacts with various clients.
Housing 2 Street Outreach: Outreach assisted in housing 2 resident clients to out of city housing

opportunities.

Temporary Housing 0 Street Outreach: Outreach did not provide any linkages to temporary housing services.
Emergency Housing 1 Street Outreach: Outreach housed non-resident client on an emergency basis.
Reconnection 0 Street Outreach: Outreach did not provide any reconnection services.
Bridge Shelter Placement 0 Street Outreach: No clients placed in the bridge shelter this past two weeks.
Linkage Type Street Updates
Outreach
Collaborative Case 57 Street Outreach: Provided 57 linkages to collaborative case management services such as
Management housing support services with case manager, medical linkages with hospital social worker, or
mental health supportive services with mental health specialist.
Housing Assessments 2 Street Outreach: Outreach assessed 2 resident client these assessments assess clients’ eligibility

for government-subsidized housing.




Documentation 13
Housing/Recovery Assistance 42
Job Connection 4
Legal Services 1
Medical 5
Mental Health 8
Other 1
Rental Resources 1
Social Services 3
Substance Abuse 2
Transportation 21
Total Number of Linkages: 160

Street Outreach: Offered resident and non-resident clients several documentation services such
as assisting with completing and sending disabling condition forms, provision of identification
card vouchers, consent forms, and provided homeless verification forms.

Street Outreach: Provided resident clients with housing listings for affordable rooms and
apartments in the local area.

Street Outreach: Outreach linked resident client to employment resources.
Street Outreach: Outreach linked client to legal services to assist with legal matters.

Street Outreach: Outreach linked resident client to local medical clinic for client’s ongoing
health appointments.

Street Outreach: Outreach linked resident client to local clinic for mental health services to
support client with ongoing symptoms related to their mental health.

Street Outreach: Outreach linked resident client to clothing resources.

Street Outreach: Outreach linked client to rental resources.

Street Outreach: Outreach linked resident client to General Relief benefits through the County
Of Orange Social Services.

Street Outreach: Outreach provided information to resident client about substance treatment
resources.

Street Outreach: Provided Bus Passes, Cab Rides and other transportation services to support
clients’ transportation needs.

Outreach provided 160 linkages this number reflects all underlined linkages.



Code Report

WEEK OF 10/14-17/2019

NHS CODE ENFORCEMENT LOG Contacts Observations
Trespassing 15 6
Living in Vehicle 1 0
Squatting in Abandoned 0 0
Property
Welfare Checks/ Unstable 0 1
Behavior
Vandalism/Trash/ Abandoned 0 0
Items
Contact without Incident 0 0
Total 16 7

CONTACTS

Total Contacted Declined Help/Info. Requested/Accepted Currently Working
Help/Info with Outreach
16 10 6 0

BUSINESS MEETINGS/INTERACTIONS

Name Date Updates

Total




