MOBILE HOME PARK ADVISORY COMMITTEE

Meeting Minutes
January 17, 2024, 4:00 p.m.
Regular Meeting

1. CALL TO ORDER:

Chair Chaney-Eames called the Mobile Home Park Advisory Committee meeting to
order at 4:00 p.m.

2. ROLL CALL:

Members Present: Leslie Chaney-Eames (Chair), Vickie Talley (Vice Chair), Eileen
Cirillo, Joy Young, Syed Zia Hussain, and Wendy Leece.

Members Absent: Tony Dougher, Maria Horton, and Collette McCall-Craddolph
City Council Liaison Present: Arlis Reynolds

Staff Present: Economic and Development Services Director Jennifer Le, Assistant
Director Scott Drapkin, Principal Planner Phayvanh Nanthavongdouangsy,
Community Relations Manager Broc Coward, Administrative Assistant Anna Partida

3. PUBLIC COMMENTS:

None.

4. MEMBER COMMENTS:

Committee Member Wendy Leece thanked Jennifer Le for her assistance with the
Committee and expressed appreciation to Council Member Reynolds, as well, for
getting the Committee to where they are. She mentioned that affordable housing is an
important challenge to consider for the City, especially for seniors.

Committee Vice Chair Vickie Talley provided the Committee handouts on Frequently
Asked Questions (FAQs) and newsletters.

Councilmember Arlis Reynolds expressed her excitement in the progress the
committee has made and stated she looks forward to seeing what the Committee will
accomplish this year. She also introduced Broc Coward as the City’s new Community
Relations Manager.

Jennifer Le announced her resignation from her position at the City and introduced
Scott Drapkin who will be taking over her role in the committee.

5. OLD BUSINESS:
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a. Approval of November 29, 2023 Meeting Minutes

Discussion ensued regarding two typo corrections that need to be addressed in
the Minutes.

MOTION: Committee Vice Chair Vickie Talley made a motion to approve minutes
with corrections. The two corrections included: 1) identifying Wendy Leece as a
“Committee Member” and not “Committee Chair” under “Old Business” on page 1;
and 2) change the word “discusses” to “discussed” under Communication Strategy
on page 5. Seconded by Committee Member Wendy Leece.

The motion carried by the following roll call vote:

Ayes: Leslie Chaney-Eames, Vickie Talley, Eileen Cirillo, Wendy Leece, Joy
Young, Syed Zia Hussain

Nays: None

Absent: Tony Dougher, Maria Horton, Collette McCall Craddolph

Abstained: None

Motion carried: 6-0

b. City Website Update

Phayvanh Nanthavongdouangsy presented information regarding updates to the
City’s Website. The website was updated to include the Dispute Resolution Form
and links to the Costa Mesa Mobile Home Coalition and the Manufactured Housing
Opportunity and Revitalization Program (MORE). Discussion ensued regarding the
origin of the information and the funding for the MORE program.

c. Communication Strategy

Broc Coward, Community Relations Manager presented communication strategies
to the Committee for consideration and feedback. As an initial phase, he suggested
direct mailers to the Mobile Home park residents, managers, staff, and park
owners. Broc provided an example of a tri-fold pamphlet to the Committee with
suggested information. The pamphlet will provide information in English and
Spanish and will direct users to the Mobile Home Park Advisory Committee
website and the various resources that it includes. It will highlight the goal of the
Committee, top resources, Frequently Asked Questions, contact information, 311
app, and have smart phone camera links (QR codes) that will provide additional
information. The pamphlet will provide useful information a target audience, for at
least a year, and will be passed out during events and available at City facilities.
Committee members will provide imagery to use on the pamphlet.

Discussion ensued on pamphlet being provided in both English and Spanish, the
design of the pamphlet, upcoming meeting dates, updating of FAQs, consistent
reference to the Housing and Community Development (HCD), adding information
on City, County and State laws regarding Mobile Home Park provisions, date
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6.

a.

changes on the residency law, font size and amount of information on the
pamphlet, length of website links, phone numbers to resources are helpful for
those who do not use websites, and use of QR codes.

The Committee discussed that on-site Mobile Home Park events are
recommended over booths at a City-wide event. The on-site events will be in
addition to having posters and informational items at public facilities. Also consider,
co-hosting social events that are held at Mobile Home Parks, such as, pasta or
bingo nights, to engage residents and share information.

The Committee also discussed sharing information at senior center events and
partnership with community/non-profit groups. The Committee further discussed
how to organize future pop-up events. The Committee discussed general outreach
and engagement to residents within small Mobile Home Parks that do not have
community rooms or club houses to host social events. Mr. Coward indicated that
the City can assist on providing flyers and posters for common areas for pop-up
events. The Committee also discussed newsletters for those who do not have
access to computers.

MOTION: Committee Chair Leslie Chaney-Eames made motion to approve the
pamphlet mailer. Seconded by Committee Member Joy Young.

The motion carried by the following roll call vote:

Ayes: Leslie Chaney-Eames, Vickie Talley, Eileen Cirillo, Wendy Leece, Joy
Young, Syed Zia Hussain

Nays: None

Absent: Tony Dougher, Collette McCall Craddolph, Maria Horton

Abstained: None.

Motion carried: 6-0

ACTION: Approve a direct pamphlet mailer to mobile home residents.
Jennifer Le left meeting at 4:29 p.m.

NEW BUSINESS:

Park Closure Regulations

Committee Vice Chair Vickie Talley provided information to the Committee on
State law and closure regulations for Mobile Home Parks.

The Committee was provided a brief historic overview of the of trailer parks in
Costa Mesa, which many were established as interim uses. The trailer parks age
and value of land warranted a higher and better use. There were three to four trailer
parks that closed between 2003-2013 utilizing the State law that was in effect at
the time. The Mobile Home Parks can close and the owner/developer must pay
reasonable relocation cost. In accordance to the Mobilehome Residency Law,
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every resident of the Mobile Home Park must be provided the Closure Impact
Report and public hearing notices, a 6-month notice if there is a proposed reuse
of the property or 12-month notice if there are no reuse proposed for the property.

The State law was amended in 2021. In addition to the Closure Impact Report,
every displaced resident will receive the in-place market value for their mobile
home. Closure must consider impacts to displaced residents and make sure the
condition of the change or the person/entity proposing the change makes steps to
mitigate any adverse impact of the closure of the cessation of the use to the
displaced mobile home resident. The findings will also need to take in
consideration the overall housing availability within the jurisdiction and mitigate
shortages of housing opportunities and choices for low- and moderate- income
level households.

Discussion ensued on the law, process for park closure, fair-market value for a
mobile home unit, increase rental prices, and past mobile home park closures in
the City.

. Housing and Community Development (HCD) Utilities Conversion Program

Committee Member Eileen Cirillo provided the Committee information on the
Mobile Home Park Utility Conversion Program. HCD accepts the applications for
the utilities conversion and the California Public Utility Commission (CPUC)
oversees the program. The Committee was provided a comprehensive timeline of
the program, which started in 2011 to address safety issues due to aging gas and
electric distribution system. CPUC launched pilot programs in 2014 to convert to
direct utility services and made it permanent in 2020. The Utilities Conversion
Program accepted applications in 2021 and ranked applications based on risk-
prioritization. Category 1 parks have underlying infrastructure issues and Category
2 parks are ones that are on the watch list that will be reevaluated in 2025. The
final report on the total spaces converted are submitted to CPUC and are due in
February 2024. Park owner responsibility and involvement were discussed. In
Costa Mesa, the gas company (Southern California Gas Company) and electric
company (Southern California Edison) work together to trench new lines to service
the park. The park owner can elect to only convert to one or both servicing utilities.
The residents will be billed directly by the servicing utility provider. There are six
mobile home parks within Costa Mesa that are in Category 1.

Discussion ensued on parks that have converted and resources provided by the
electric company.

c. Dispute Resolution Requests.

None received.

7. COMMITTEE MEMBER COMMENTS
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Committee Member Joy Young spoke on insurance changes happening in
California for the year of 2024, and suggested the future pop-up event occurring
between April and July.

Committee Member Wendy Leece suggested putting discussion of pop-up events
on the next Agenda.

Councilmember Arlis Reynolds shared the concerns from the park resident that
attended the Mobile Home Park Advisory Committee that missed the Public
Comment. The resident lives in Rolling Homes Mobile Home Park and she
expressed her concerns regarding younger residents moving into senior
community causing crowding issue in terms of the number of cars in the park.
Committee Member Eileen Cirillo discussed the regulations for age-restricted
Mobile Home Parks.

8. UPCOMING AGENDA ITEMS

The next agenda will continue the Communication Strategy discussion (pamphlet and
future pop-up events), insurance information for mobile home parks, and presentation
regarding energy saving programs.

MOTION: Committee Member Wendy Leece made a motion to approve items for
next agenda. Seconded by Committee Member Eileen Cirillo.

The motion carried by the following roll call vote:

Ayes: Leslie Chaney-Eames, Vickie Talley, Eileen Cirillo, Wendy Leece, Joy
Young, Syed Zia Hussain

Nays: None

Absent: Tony Dougher, Collette McCall Craddolph, Maria Horton

Abstained: None.

Motion carried: 6-0

ACTION: Approved the items for next Agenda.
ADJOURNMENT:

The Chair adjourned to the next scheduled meeting.
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