MOBILE HOME PARK ADVISORY COMMITTEE

Meeting Minutes
April 17, 2024, 4:00 p.m.
Regular Meeting

1. CALL TO ORDER:

Committee Member Eileen Cirillo volunteered to be the Acting Chair, as both the Chair
and Vice-Chair are both absent for this meeting. Committee Member Eileen Cirillo
called the Mobile Home Park Advisory Committee meeting to order at 4:07 p.m.

2. ROLL CALL:

Members Present: Eileen Cirillo, Joy Young, Syed Zia Hussain, Tony Dougher, Maria
Horton

Members Absent: \Wendy Leece, Leslie Chaney-Eames (Chair), Vickie Talley (Vice
Chair), and Collette McCall-Craddolph.

City Council Liaison Present: Councilmember Arlis Reynolds

Staff Present: Economic and Development Services Director Jennifer Le, Assistant
Director Scott Drapkin, Principal Planner Phayvanh Nanthavongdouangsy,
Community Relations Manager Broc Coward, Administrative Assistant Anna Partida

3. PUBLIC COMMENTS:

None.

There was a reordering of the agenda with all members in agreement. Agenda ltem
6b and 6a was moved up for discussion.

6. NEW BUSINESS:

b. Mobile Home Park - Insurance Information

Acting Chair Eileen Cirillo introduced Mr. Mike Guerrero, Mobile and Manufactured
Home Insurance Specialist. Mr. Guerrero has an extensive background in real estate
and home insurance. Mr. Guerrero presented information on the different types of
insurance and its coverages that are available for mobile homes. He encouraged
renewal of existing insurance policies as it has become increasingly difficult to insure
older mobile homes, pre-1974.

The Committee discussed the average rate and premium for a mobile home in Costa
Mesa and expressed concerns with the rising rates, which would be especially difficult
for seniors who has a tighter budget.
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PARTI_A
Cross-Out


a. Southern California Edison (SCE) Financial Assistance Program

Mr. Tony Cardenas, SCE Government Relations Manager, presented information on
the SCE energy saving and financial assistance programs available to qualifying
residents. Mr. Cardenes provided an overview of the California Alternate Rates
Program (CARE), the Family Electrical Rates Assistants Program (FERA), Medical
Baseline Allowance Program, Portable Power and Generator Rebate program,
Arrearage Management Plan, and Energy Assistance Fund. In his presentation, Mr.
Cardenas detailed the qualification requirements and enroliment process. Mr.
Cardenas would like to explore future outreach events with the committee and the city
to raise awareness of the programs offered by SCE.

The Committee discussed the application process and the eligibility and
documentation requirements. SCE can mobilize a team of volunteers for future events
hosted by the Committee or City to provide information and help enroll residents.

4. MEMBER COMMENTS:

Committee Member Maria Horton inquired whether the city has received comments
from the public about the committee.

Committee Member Syed Zia Hussain commented on MHET flyer and rental
agreement.

Committee Member Tony Dougher stated he felt the committee has done some great
work. However, he is ready for the committee to move forward and start the pop-up
events.

Committee Member Joy Young stated the insurance discussion was timely and asked
that the resources information be given to residents.

Acting Chair Eileen Cirillo agreed with Mr. Dougher and stated that the staff has been
helpful and would like to keep the momentum moving forward. The importance of
raising awareness on insurance issues to ensure residents have what they need for
coverage.

Councilmember Arlis Reynolds agrees with the committee and looks forward to the
initial outreach.

5. OLD BUSINESS:

a. Approval of January 17, 2024 Meeting Minutes

Committee Member Tony Dougher made a motion to approve the minutes. Seconded
by Committee Member Maria Horton.
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MOTION: Approve the Minutes from the regular meeting of January 17, 2024.

The motion carried by the following roll call vote:

Ayes: Eileen Cirillo, Maria Horton, Tony Dougher, Joy Young, Syed Zia Hussain
Nays: None

Absent: Collette McCall Craddolph, Leslie Chaney-Eames, Vickie Talley, Wendy
Leece

Abstained: None

Motion carried: 5-0

ACTION: Approved the Minutes from the regular meeting of January 17, 2024.
b. City Website Update

Phayvanh Nanthavongdouangsy presented information regarding updates to the
City’s Website.

b. Communication Strategy

e Draft Informational Material (Broc Coward, Community Relations
Manager):

Mr. Coward presented the current draft of the Mobile Home Advisory Committee
pamphlet and flyer. He provided an overview of the structure and information that
is included on the pamphlet. The pamphlet was updated based on the Committee’s
feedback from the previous meeting held in January.

Discussion ensued on the QR code link and its landing page. The dispute
resolution form should not be the first link under resources on the pamphlet. The
flyer can be posted on a community board or on an A-frame poster board near a
trash disposal area for all residents to see. Pamphlets and flyers will be distributed
at different city facilities. The cover letter, pamphlet and dispute form will be sent
out to all residents, park managers and park owners. The addresses of the mobile
home parks and park owners are available on the State Department of Housing
and Community Development’s website. The direct mailers will use resources to
directly reach the intended audience.

¢ Future On-site Pop-up Events:

Phayvanh Nanthavongdouangsy provided dates for possible pop-up events.

The Committee discussed possible pop-up events. There are a few parks that have
meeting spaces, such as club houses. The parks with club houses can potentially
host events and invite residents from other parks to participate. A pop-up kit can

be created for the committee members to use during events. At the events, city
staff and committee members engage with the community by handing out
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informational materials and answering questions. The committee members shared
ideas and thoughts on future pop-up events and how the committee members can
sign up to host a pop-up event. Committee Member Tony Dougher will check with
Playport Mobile Village to see if a pop-up event during bingo night on May 24t
would be allowed. Phayvanh will follow up and notify the Committee if the event is
set.

6. NEW BUSINESS:

c. Dispute Resolution Requests.
None received.

7. COMMITTEE MEMBER COMMENTS
None.

8. UPCOMING AGENDA ITEMS

The next agenda will include a recap of community outreach efforts and provide
updates from Southern California Edison on future community outreach.

Motion: Approve Agenda items for next meeting.
Committee Members Joy Young made a motion to approve items for the next
agenda. Seconded by Committee Member Tony Dougher.

The motion carried by the following roll call vote:

Ayes: Eileen Cirillo, Maria Horton, Tony Dougher, Joy Young, Syed Zia Hussain
Nays: None

Absent: Collette McCall Craddolph, Leslie Chaney-Eames, Vickie Talley, Wendy
Leece

Abstained: None

Motion carried: 5-0

ACTION: Approve of the agenda items.
ADJOURNMENT:

The Acting Chair adjourned to the next scheduled meeting.
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