MOBILE HOME PARK ADVISORY COMMITTEE

Meeting Minutes
July 17, 2024, 4:00 p.m.
Regular Meeting

1. CALL TO ORDER:

Chair Leslie Chaney-Eames called the Mobile Home Park Advisory Committee
meeting to order at 4:00 p.m.

2. ROLL CALL:

Members Present: Leslie Chaney (Chair), Vickie Talley (Vice Chair), Eileen Cirillo,
Joy Young, Gregg Harold, and Maria Horton.

Members Absent: Laurie Beverage, Syed Zia Hussain, and Collette McCall-
Craddolph.

City Council Liaison Present: Council Member Arlis Reynolds

Staff Present: Planning and Sustainable Development Manager Anna McGill,
Principal Planner Phayvanh Nanthavongdouangsy, Management Analyst Amber
Miranda, Administrative Assistant Anna Partida

3. PUBLIC COMMENTS:
None.
4. MEMBER COMMENTS:
None.
5. OLD BUSINESS:
a. Approval of April 17, 2024, Meeting Minutes

Committee Member Maria Horton made a motion to approve the minutes. Seconded
by Committee Member Joy Young.

MOTION: Approve the Minutes from the regular meeting of April 17, 2024.

The motion carried by the following roll call vote:

Ayes: Eileen Cirillo, Maria Horton, Joy Young

Nays: None

Absent: Collette McCall-Craddolph, Laurie Beverage, Syed Zia Hussain
Abstained: Leslie Chaney-Eames (Chair), Vickie Talley (Vice Chair), Greg Harold
Motion carried: 3-0-3-3
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ACTION: Approved the Minutes from the regular meeting of April 17, 2024.

Collette McCall Craddolph arrived 4:10 p.m.
Syed Zia Hussain arrived 4:16 p.m.

b. City Website Update

Phayvanh Nanthavongdouangsy presented updates on the City’'s website for the
Mobile Home website, including updated committee member list, updated FAQ on
Mobile Home Residency Law, and updated dispute resolution form.

Suggestions were made to add a revised date to the documents for clarity.

Amber Miranda, Management Analyst for grant programs, provided a
comprehensive update on the Mobile Home and Single-Family Rehabilitation Grant
Program. The program offers financial assistance for eligible mobile home and
single-family homeowners to improve and maintain their homes, focusing on critical
repairs and upgrades that ensure safety, energy efficiency, and habitability. The
grant amount for mobile home rehabilitation has increased from $12,500 to $15,000
per applicant. The city’s goal is to provide at least ten grants this fiscal year, with
priority given to low-income homeowners, elderly residents, and individuals with
disabilities. So far, the city has received ten applications for the 2024-2025 fiscal
year. Residents who qualify based on income and residency criteria can apply for
the grants through the city’s housing department. In addition to the city’s grant, Ms.
Miranda highlighted the California Department of Energy’s Weatherization
Assistance Program, which helps low-income mobile home residents.

Committee members expressed their appreciation for the increase in funding, noting
that the program is essential for maintaining the quality of life for many mobile home
residents. Committee Member Greg Harold inquired about the scope of future
projects under the grant, and Ms. Miranda emphasized that safety and essential
services, such as plumbing and electrical work, would continue to be a focus.

b. Communication Strategy

Phayvanh Nanthavongdouangsy provided an update on the recent direct mailers
sent out to all mobile home park residents, park managers, and park owners. The
mailer included the Mobile Home Park Advisory Committee pamphlet, the dispute
resolution form, and a flyer with the website QR code. Some of the mailers were
returned to the city due to incorrect addresses or vacant units. City staff updated
their address list on file and hand delivered returned envelopes to mobile home
units that appeared to be occupied.
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The committee discussed plans for upcoming pop-up events aimed at engaging
mobile home park residents and raising awareness about available city resources.
The focus of these events will be to provide information, resources, and direct
assistance to residents. Mobile Home Park Advisory Committee will host a table
at the Senior Center Knowledge and Health Fair Expo that is set to occur on
September 26". Committee Vice Chair Vickie Talley and Committee Member
Eileen Cirrillo volunteered to attend on behalf of the committee. Southern California
Edison (SCE) has expressed interest in partnering with the committee to
participate in these events. They will offer information on energy-saving programs,
financial assistance options, and other services like portable power and generator
rebates. SCE can also bring volunteers to help residents sign up for these
programs on-site.

6. NEW BUSINESS:
a. Golden State Manufactured-Home Owners League (GSMOL)

Mary Jo Baretich, Vice President for GSMOL Zone C, spoke about the organization’s
mission to protect the rights of mobile home park residents across California. Ms.
Baretich provided a historic overview of GSMOL and its role in getting legislation
approved to help mobile home residents. She also discussed seven-day notices for
rule violations, new legislation that requires training for park managers, and current
legislation efforts for rent control. She also highlighted legislation aimed at ensuring
all parks have emergency plans for resident safety. GSMOL provides legal advice and
advocacy for residents facing challenges with park management. Ms. Baretich
encouraged residents to join GSMOL. Ms. Baretich concluded by sharing her contact
information and inviting residents to reach out with questions.

Chair Leslie Chaney-Eames encourage residents to work together with the park
management to address park issues, similar to the committee created by Play Port
residents. GSMOL also provide legal assistance to residents. Committee Member
Joy Young discussed rent cap legislation that was appealed.

Public Comments on Agenda Item 6a:
- A member of the public expressed concerns regarding rent increase.
b. Dispute Resolution Requests:

Phayvanh Nanthavongdouangsy presented information on this agenda item. The city
received one dispute resolution request was a resident regarding a rent increase at
The Palms Mobile Home Park. The resident was informed that rent-related issues fall
outside of the committee’s purview. However, the resident was referred to the Fair
Housing Foundation and other financial assistance programs. Vice Chair Vickie Talley
provided additional follow-up with park management to clarify the situation. The notice
for rent increase was rescinded. The committee was provided a summary of
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questions/concerns from residents that were received since the distribution of the
community outreach mailer and how each were addressed.

Public Comments on Agenda Item 6b:

- A member of the public expressed concerns regarding rent increase.

7. MEMBER COMMENTS:

8.

Committee Member Greg Harold expressed his enthusiasm about having a pop-up
group at the upcoming health fair workshop at the Senior Center, indicating it could
be a good opportunity to distribute information to residents.

Vice Chair Vickie Talley distributed the Manufactured Housing Educational Trust
(MHET) Frequently Asked Questions and Answers brochure regarding mobile home
park living. She requested that the brochure be reviewed for possible inclusion on the
committee's agenda and subsequently added to the committee's website as a
resource for residents. She emphasized the value of the brochure in providing quick
and helpful insights about living in a manufactured housing community and advocated
for making this information accessible to all residents.

Council Member Arlis Reynolds expressed appreciation for the staff's efforts,
particularly regarding a mailer that summarized community feedback, which aligns
with the committee's goal of understanding resident issues. Council Member Reynolds
highlighted the importance of community outreach, especially through Southern
California Edison (SCE), emphasizing the need for face-to-face communication to
raise awareness about available resources. She provided information on a newly
approved point-to-point transportation program, suggesting it would significantly
improve mobility for residents. She proposed that once the program is operational, a
presentation be made at a future committee meeting to inform members about its
benefits and services.

Committee Member Maria Horton expressed her gratitude for the organization of the
meeting and acknowledged the presence of residents, emphasizing the importance of
their participation. She appreciated the insights shared by the speaker and conveyed
their happiness in being part of the committee's efforts to listen to community
concerns.

UPCOMING AGENDA ITEMS
The next agenda will include a recap of community outreach efforts, discussion
regarding the newly developed brochure about mobile home park living, and Circuit

Transportation Program, if launched by next committee meeting.

Motion: Approve Agenda items for next meeting.
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Committee Members Joy Young made a motion to approve items for the next agenda.
Seconded by Committee Member Maria Horton.

The motion carried by the following roll call vote:

Ayes: Chair Leslie Chaney-Eames, Vice Chair Vickie Talley, Eileen Cirillo, Maria
Horton, Greg Harold, Joy Young, Syed Zia Hussain, Collette McCall Craddolph
Nays: None

Absent: Laurie Beverage

Abstained: None

Motion carried: 8-0

ACTION: Approve of the agenda items.
ADJOURNMENT:

The Chair adjourned to the next scheduled meeting.
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